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Welcome
SWTRC region - AZ, UT, CO, NM & NV 
Fellow HRSA Telehealth Resource Centers
All other participants from the US & abroad



ruralhealthinfo.org

The Arizona Telemedicine Program, Southwest 
Telehealth Resource Center and the RHIhub welcome 
you to this free webinar. The practice & delivery of 
healthcare is changing, with an emphasis on improving 
quality, safety, efficiency, & access to care.

Telemedicine can help you achieve these goals!
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Webinar Tips & Notes
• When you joined the webinar your 

phone &/or computer microphone was 
muted

• Time is reserved at the end for Q&A, 
please use the Chat function to ask 
questions

• Please fill out the post-webinar survey
• Webinar is being recorded
• Recordings will be posted on the ATP 

website
• http://telemedicine.arizona.edu/webinars/previo

us

http://telemedicine.arizona.edu/webinars/previous
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“RHIhub, Your First Stop 
for Rural Health 

Information”
Makenzie MM Atherton, MPH

Content Development Coordinator
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RHIhub, Your First Stop for Rural 
Health Information

Makenzie Atherton
September 12, 2019
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Your First STOP for Rural Health INFORMATION

• Visit the website 
• Online library
• Funding opportunities
• 50+ topic guides on key rural health issues 
• State guides 
• Toolkits and model programs
• Chart gallery and data explorer with county-level data
• Am I Rural tool
• More…

• Sign up for email updates and custom alerts
• Contact our Resource and Referral Service

800.270.1898 or info@ruralhealthinfo.org

All services are free!

mailto:info@ruralhealthinfo.org
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RHIhub is a partnership of:

Funded by the 
Federal Office of Rural Health Policy
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RHIhub Helps You…

PLAN
DEVELOP

LEARN
CONNECT
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RHIhub Online Library

Find: 
• Funding & Opportunities
• News
• Calendar of Events
• Organizations
• Resources



Browse by State: 



Browse by Topics like: 
• Telehealth

• Broadband

• Chronic Disease Management

• Closures of healthcare 
facilities and services

• Critical Access Hospitals

• Federally Qualified Health 
Centers

• Health disparities

• Needs assessment methods 
and resources

• Population health

• Recruitment and retention of 
health professionals

• Rural Health Clinics

• Social Determinants of Health

• Statistics and data

• Behavioral health



Narrow by Geography/Topic



Topic Guides
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Telehealth Use in Rural Healthcare Topic Guide

Includes:
• Overview of 

the topic
• Links to 

guides on 
related topics

• Frequently 
Asked 
Questions

• Links to 
related 
resources in 
the Online 
Library and on 
the site. 
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Finding Statistics and Data

Includes:
• List of data sources 

with rural and/or 
county level data

• Discusses challenges 
and limitations of 
rural data

• Considerations when 
comparing data
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Rural Response to the Opioid Crisis 
Includes:
• Federal and other National 

Initiatives Targeting Rural 
Communities

• Additional Opioid 
Resources Relevant to 
Rural Communities

• Funding

• Key Rural Resources

• Comprehensive 
Approaches

• Prevention
• Harm Reduction
• Treatment
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Data Visualizations
Includes:
• Data Explorer
• Charts, graphs, 

and maps

https://test.ruralhealthinfo.org/data-explorer
https://test.ruralhealthinfo.org/visualizations
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Case Studies and Conversations
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Rural Health Models & Innovations
• Browse project examples by:

• Topic
• Level of evidence
• State
• Source

• Utah (6)
• Telehealth (41)
• Behavioral health (89)
• Population health (104)
• Critical Access Hospitals (9)
• Federally Qualified Health Centers (17)

Share your stories!
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Models & Innovations
Levels of Evidence

• Evidence-Based: Review study of the approach in a 
peer-reviewed publication

• Effective: Reported in a peer-reviewed publication

• Promising: A formal evaluation conducted

• Emerging: Anecdotal account
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Rural Project Examples: Telehealth

• Further narrow by geography or 
topic

• Models funded by HRSA or 
FORHP are marked. 

• Non-RHIhub model programs 
linked at the bottom of the page
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Tools for Success
• Evidence-Based Toolkits for Rural Community Health
• Economic Impact Analysis Tool
• Care Management Medicare Reimbursement Strategies 

for Rural Providers
• Rural Health IT Curriculum Resources 
• Sustainability Planning Tools
• Testing New Approaches
• Am I Rural?



Am I Rural?
Enter an address. Find out if it:
• Meets rural eligibility requirements for:

• CMS Rural Health Clinic
• FORHP grants

• Is considered rural by various definitions:
• Urbanized Areas/Urban Clusters
• Core Based Statistical Areas (CBSAs)
• Rural Urban Commuting Areas (RUCAs)
• Rural Urban Continuum Codes (RUCCs)
• Urban Influence Codes
• Frontier and Remote (FAR) 

• Is in a federal shortage area:
• Health Professional Shortage Area (HPSA)
• Medically Underserved Area (MUA)
• Medically Underserved Population (MUP)
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• Economic Impact Analysis



ruralhealthinfo.org

Evidence-based Toolkits
Rural 
Community 
Health

Aging in 
Place

Access to 
Care for 
Rural 
People 
with 
Disabilities

Care 
Coordination

Community 
Health 
Workers

Diabetes 
Prevention 
and 
Management

Food Access

Health 
Networks 
and Coalitions

Health 
Promotion 
and Disease 
Prevention

Prevention 
and 
Treatment of 
Substance 
Abuse

Services 
Integration

Tobacco 
Control and 
Prevention

Transportation

Oral health

Obesity 
Prevention

HIV/AIDS 
Prevention 
and 
Treatment

Mental 
Health

Philanthropy

Telehealth
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Rural 
Telehealth 
Toolkit
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RHIhub Updates



RHIhub This Week

Features: 
• New original 

content from the 
RHIhub

• Best-of-the-best of 
what’s been added 
to the Online 
Library in the last 
week including: 

• News
• Funding and 

Opportunities
• Resources
• Events





• Select 
topics that 
are relevant 
to you

• Select the 
state(s) that 
are relevant 
to you
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Resource & Referral Service

Need help finding information? Our 
information specialists can provide 
free assistance customized to your 
needs:
• Funding & opportunities
• Statistics
• Experts
• Research
• More
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Contact, Connect, & Stay Informed

RHIhub Contact Info:
1-800-270-1898
info@ruralhealthinfo.org

facebook.com/RHIhub

@ruralhealthinfo

Makenzie Atherton
makenzie@ruralhealthinfo.org

mailto:Makenzie@ruralhealthinfo.org
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Improving Access to Quality Medical Care Webinar Series

Please check our website for upcoming webinars 
and events 

http://www.telemedicine.arizona

http://www.telemedicine.arizona/
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Your opinion is valuable to us.
Please participate in this brief survey:

https://www.surveymonkey.com/r/SWTRCWebinar

This webinar series is made possible through funding provided by health Resources 
and Services Administration, Office for the Advancement of Telehealth and the 
Office of Rural Health Policy, Rural Hospital Flexibility Program.              
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