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Welcome
WRPHTC region – Arizona, California, Hawai’i, 
Nevada, and the US Associated Pacific Island
SWTRC region – Arizona, Colorado, New 
Mexico, Nevada, and Utah
Fellow HRSA grantees
All other participants from the US & abroad



Approved Continuing Education Credits 

• 1.0 CNE contact hours

• 1.0 CECH for CHES

• 1.0 CPEU for RDs



Continuing Nursing Education Information

Learning Objectives

Upon completion of this presentation, the participants will be able to:
• Describe the Ask, Share, Compare, and Negotiate (ASCN, pronounced: “askin”) model and 

how this skills-based approach to culturally competent care can be applied to your clinical 
setting.

• Demonstrate familiarity with the Culturally and Linguistically Appropriate Services (CLAS) 
standards of the US Department of Health and Human Services (HHS) Office of Minority 
Health (OMH) and how they impact the ethical responsibilities of healthcare service providers.

• Define “health disparities” and how they disproportionately affect ethnic and racial minority 
populations in the United States.

• Recognize that “ethnicity,” “race,” and “culture” are fluid categories that overlap and also 
include other aspects of identity such as religion, sexual orientation, gender, geographical 
region, etc.



Continuing Nursing Education Information

Disclosures

• The planners and presenters have no relevant financial relationships to 
disclose. 



Continuing Nursing Education Information

Nursing Evaluations

Criteria for successful completion: 
• Attendance requirements 

• You must be present for the full duration of the activity
• Complete an online NURSING evaluation

• Available online at: 

• cne.nursing.arizona.edu 
(go to Quick Links sidebar and click the CNE Evaluation link)
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Webinar Tips & Notes

• Mute your phone &/or computer microphone
• Time is reserved at the end for Q&A
• Please fill out the post-webinar survey
• Webinar is being recorded
• Recordings will be posted on the SWTRC website (http://www.southwesttrc.org) 

and the WRPHTC website (https://www.wrphtc.arizona.edu)

http://www.southwesttrc.org
https://www.wrphtc.arizona.edu


John Bormanis, PhD
Research Assistant Professor
Department of Family and Community Medicine 
University of Arizona 

Randa Kutob, MD, MPH, Dipl. of ABOM
Director, Office of Continuing Medical Education
Associate Professor
Department of Family and Community Medicine 
University of Arizona 











Sources: 1) https://www.ahrq.gov/research/findings/nhqrdr/nhqr13/chap6.html. 2) Institute of Medicine. 
Envisioning the National Health Care Quality Report. Washington, DC: National Academy Press; 2001.

https://www.ahrq.gov/research/findings/nhqrdr/nhqr13/chap6.html




http://www.ihi.org/engage/initiatives/TripleAim/Pages/default.aspx

http://www.ihi.org/engage/initiatives/TripleAim/Pages/default.aspx




https://www.thinkculturalhealth.hhs.gov/pdfs/NationalCLASStandardsFactSheet.pdf

https://www.thinkculturalhealth.hhs.gov/pdfs/NationalCLASStandardsFactSheet.pdf




• Civil Rights Act of 1964 (Title IV)
• Requires all entities receiving Federal financial assistance, including healthcare providers 

accepting Medicare or Medicaid, to ensure that limited English proficiency (LEP) persons have 
meaningful linguistic access to the health services they provide.

• Americans With Disabilities Act (ADA) of 1990
• Provides language access accommodations for individuals who are deaf, hard of hearing or 

speech-impaired
• The Joint Commission on Accreditation of Healthcare Organizations (2006)

• Requires hospitals to provide culturally and linguistically effective communication for each 
patient.

• National Committee for Quality Assurance (2009)
• Stipulates that the provision of healthcare interpreters is essential to overcome the 

communication gap between providers and non-English-speaking patients.
• State Laws

• Some states (including Massachusetts, Maryland, California, and Rhode Island) and some cities 
(such as Washington, DC and New York City) have specific statutes requiring language access in 
healthcare. 







The Terms We Use & Why: Ethnicity



The Terms We Use & Why: 



Hispanic

Mexico





Treatment Outcome

Provider’s 
Model of the 

Patient’s 
Disease

Patient’s Model 
of Their IllnessThe Healthcare 

Encounter

NegotiationProvider Factors

•Communication Style
•Biases (+/-)
•Stereotyping (+/-)
•Health Beliefs
•Professional Efficacy
•Barriers to Treatment

Patient Factors

•Communication Style
•Biases (+/-)
•Stereotyping (+/-)
•Health Beliefs
•Self-Efficacy
•Barriers to Care 

Adapted from: Kutob RM, Senf JH, Harris JM. Teaching culturally effective diabetes care: Results of a randomized controlled trial. Family Medicine 2009;41(3):167-174.



The ASCN Model

Source: Kutob RM, Senf JH, Harris JM. Teaching culturally effective diabetes care: Results of a randomized controlled trial. Family Medicine 2009;41(3):167-174.















http://cme.arizona.edu/event/using-clas-standards-and-cultural-
competence-mitigate-minority-health-disparities-introduction. 2015

http://cme.arizona.edu/event/using-clas-standards-and-cultural-competence-mitigate-minority-health-disparities-introduction.%202015


http://www.ahrq.gov/research/findings/final-reports/iomracereport/reldatasum.html

https://www.ada.gov/2010_regs.htm

http://www.gpo.gov/fdsys/pkg/USCODE-
2008-title42/html/USCODE-2008-title42-chap21-subchapV.htm

http://www.ihi.org/engage/initiatives/TripleAim/Pages/default.aspx

https://www.jointcommission.org/roadmap_for_hospitals/

http://www.ahrq.gov/research/findings/final-reports/iomracereport/reldatasum.html
https://www.ada.gov/2010_regs.htm
http://www.gpo.gov/fdsys/pkg/USCODE-2008-title42/html/USCODE-2008-title42-chap21-subchapV.htm
http://www.ihi.org/engage/initiatives/TripleAim/Pages/default.aspx
https://www.jointcommission.org/roadmap_for_hospitals/


https://www.thinkculturalhealth.hhs.gov/pdfs/NationalCLASStandardsFactSheet.pdf

http://www.ncqa.org/Portals/0/Sponsor/2009_Case_Statement.pdf

http://www.ahrq.gov/research/findings/nhqrdr/nhqr13/index.html

http://minorityhealth.hhs.gov/templates/browse.aspx?lvl=2&lvlID=15

http://census.gov/topics/population/race/about.html

https://www.thinkculturalhealth.hhs.gov/pdfs/NationalCLASStandardsFactSheet.pdf
http://www.ncqa.org/Portals/0/Sponsor/2009_Case_Statement.pdf
http://www.ahrq.gov/research/findings/nhqrdr/nhqr13/index.html
http://minorityhealth.hhs.gov/templates/browse.aspx?lvl=2&lvlID=15
http://census.gov/topics/population/race/about.html






Continuing Nursing Education Information

In order to earn 1.0 contact hours of 
Continuing Nursing Education credit for 
completing this presentation, fill out an 
evaluation found at:

cne.nursing.arizona.edu

Please submit this form by 11:59 PDT today in 
order to get CNEs. 



CECH and CPEU Information 

In order to receive certificate for CECH or CPEU or completion 
certificate, fill out form within the next 7 days (12/20):

https://uarizona.co1.qualtrics.com/SE/?SID=SV_8q2iCuUWTp
8uzUF

https://uarizona.co1.qualtrics.com/SE/?SID=SV_8q2iCuUWTp8uzUF
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Your opinion is valuable to us.
Please participate in this brief survey:

https://www.surveymonkey.com/r/WRPHTCwebinar

This webinar is made possible through funding provided by Health Resources and Services Administration, Office for the 
Advancement of Telehealth (G22RH24749) and is supported by the Health Resources and Services Administration (HRSA) 

of the U.S. Department of Health and Human Services (HHS) under UB6HP27880 and Affordable Care Act (ACA) Public 
Health Training Centers. This information or content and conclusions are those of the author and should not be construed 

as the official position or policy of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government.

https://www.surveymonkey.com/r/WRPHTCwebinar

	Improving Your Practice and Advocacy of Cultural Competence through the Skills-based ASCN Model
	Welcome
	Approved Continuing Education Credits 
	Continuing Nursing Education Information��Learning Objectives
	Continuing Nursing Education Information��Disclosures
	Continuing Nursing Education Information��Nursing Evaluations
	Webinar Tips & Notes
	Slide Number 8
	Improving Your Practice and Advocacy of �Cultural Competence through the �Skills-based ASCN Model
	Learning Objectives 
	The Key Elements of Cultural Competence
	Brief Cultural & Health Beliefs Self-Assessment
	Agency for Healthcare Research and Quality (AHRQ) National Healthcare Quality Report�
	Minority Health Disparities
	Healthcare Disparities, Economics & the “Triple Aim”
	The Culturally and Linguistically Appropriate Services (CLAS) Standards of the HHS Office of Minority Health (OMH)
	Culturally and Linguistically Appropriate Services
	Origins of Culturally and Linguistically Appropriate Care Standards in the U.S. 
	Legal Mandates for CLAS
	ER Visits for Asthma Attacks in Women by  Race/Ethnicity
	The Terms We Use & Why: Race�
	The Terms We Use & Why: Ethnicity�
	The Terms We Use & Why: Culture
	Agency for Healthcare Research and Quality (AHRQ) Categorical Approach to Ethnicity by National Origin (2008)
	ASCN (Ask, Share, Compare and Negotiate) Model 
	Kutob’s Model of the Cross Cultural Health Encounter (based on the work of Kleinman)
	Slide Number 27
	Health Encounter Using the ASCN Model 
	Health Encounter Using the ASCN Model II
	Health Encounter Using the ASCN Model III
	Key Concepts from the Role-Play with ASCN Points in BOLD CAPS 
	Key Concepts from the Role-Play with ASCN Points in BOLD CAPS,  II 
	Summary 
	For More In-Depth Information and Practice with CLAS in Healthcare Encounters…
	References
	References, cont. 
	Q & A
	Thank your for your participation! 
	Continuing Nursing Education Information��
	CECH and CPEU Information 
	Your opinion is valuable to us.�Please participate in this brief survey:

