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∗ To learn about the Arizona Health Alliance for 
Language Access Rights (AHALAR)

∗ To provide an overview of the CLAS Standards 
∗ To share resources and materials available that can 

assist with improving cultural and linguistic services 
within organizations

∗ To seek participants input on community profiles 

Objectives



∗ Long-term goal: Create and sustain a welcoming environment 
that embraces Language Access Services (LAS) in Arizona

∗ Three goals
o Improve cultural and linguistic competency and diversity of the 

community health center workforce
o Enhance consumers’ health service experience through 

awareness and availability of LAS.
o Enhance public and private entities’ capacity to effectively 

address LAS needs.

AHALAR



∗ Partners
Area Agency on Aging
Arizona Alliance for Community Health Centers
Arizona Department of Economic Security
ADHS Refugee Health Program
ADHS Bureau of Nutrition and Physical Activity
ADHS Bureau of Women's and Children's Health
ADHS Division of Behavioral Health Services
Asian Pacific Community in Action
Cancer Treatment Centers of America
Gateway Community College
Hamro America
International Rescue Committee
Maricopa Integrated Health System
Mayo Clinic
Mountain Park Health Center
NATIVE HEALTH
Phoenix Children's Hospital
Tucson Medical Center
University of Arizona

AHALAR (cont.)



∗ Health disparities: differences in the incidence, 
prevalence, mortality and burden of disease and 
other adverse health outcomes that exist among 
specific population groups. 

Health Disparities



Demographics  
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Demographics (Cont.)
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∗ Social determinants of health: are the conditions in 
which people are born, grow, live, work and age. 
These circumstances are shaped by the distribution of 
money, power and resources at global, national and 
local levels.

Social Determinants of Health



Health Equity

● Health Equity, refers to 
the concept of fairness in 
health distribution, 
information, access to 
care, etc., such that all 
individuals have the 
opportunity to achieve 
their full potential through 
healthcare and disease 
prevention



∗ “...a concept that has a positive effect on patient care 
delivery by enabling providers to deliver services that 
are respectful of and responsive to the health beliefs, 
practices and cultural and linguistic needs of diverse 
patients” (National Institute of Health, 2014)

∗ Alternative terms: cultural empathy, cultural humility, 
cultural capacities, cultural sensitivity, cultural 
awareness, cultural responsiveness… 

Cultural Competence



∗ The National Standards for Culturally and Linguistically 
Appropriate Services (CLAS) in Health and Health Care 

∗ The Standards are intended to advance health equity, 
improve quality, and help eliminate health care disparities 
by establishing a blueprint for health and health care 
organizations to:

∗ Principle Standard: Provide effective, equitable, 
understandable and respectful quality care and services 
that are responsive to diverse cultural health beliefs and 
practices, preferred languages, health literacy and other 
communication needs. (Standard 1)

Overview of CLAS Standards



∗ Theme 1: Governance, Leadership, and Workforce (2-4)
∗ Theme 2: Communication and Language Assistance (5-8)
∗ Theme 3: Engagement, Continuous Improvement, and 

Accountability (9-15) 
∗ 15 CLAS Standards: 

https://www.thinkculturalhealth.hhs.gov/pdfs/enhanced
nationalclasstandards.pdf

∗ Providing Language Assistance Services is Federal 
mandate for all recipients of Federal funds

Overview of CLAS Standards (cont.)

https://www.thinkculturalhealth.hhs.gov/pdfs/enhancednationalclasstandards.pdf


∗ AHALAR as a resource: http://azdhs.gov/hsd/health-
disparities/campaign-initiatives/language-
access/index.php?pg=alliance

∗ CLAS Standards Training – online and in-person
http://azdhs.gov/prevention/health-systems-
development/health-disparities/index.php#clas-
standards

Resources and Materials

http://azdhs.gov/hsd/health-disparities/campaign-initiatives/language-access/index.php?pg=alliance
http://azdhs.gov/prevention/health-systems-development/health-disparities/index.php#clas-standards


∗ List of resources and materials:
o Implementing CLAS Standards and Improving Cultural Competency and 

Language Access - A Practical Toolkit 
o Arizona Cultural & Linguistic Competency Technical Assistance Resource 

Kit
o Manual for Non-English Written Materials and Translations

http://azdhs.gov/hsd/health-disparities/clas-standards.htm
o Language Access Plan Template
o I Speak Cards
o Know Your Language Access Rights Fact Sheets
o Required documents for AHCCCS and/or Sliding Fee Scale
o Language Identification List (26 languages)
o Know Your Patient’s Language Access Rights Fact Sheet

http://azdhs.gov/hsd/health-disparities/campaign-initiatives/language-
access/index.php?pg=resources

Resources and Materials (cont.)

http://azdhs.gov/hsd/health-disparities/clas-standards.htm
http://azdhs.gov/hsd/health-disparities/campaign-initiatives/language-access/index.php?pg=resources




















∗ Please rate usefulness of community profiles 
Not useful 
Less useful 
Neutral 
Useful
Most useful

∗ Please type your answer in the Q&A box

Poll



∗ List of existing Community Profiles:
Afghan, Bhutanese, Burundian, Congolese, 
Eritrean, Iraqi, Karen, Somali, Somali Bantu,  
Sudanese 

http://azdhs.gov/preparedness/epidemiology-disease-
control/disease-integration-services/refugee-
health/index.php#providers-profiles
∗ What other groups would benefit from having community 

profiles? Please type your answers in the Q&A box. 

Community Profiles

http://azdhs.gov/preparedness/epidemiology-disease-control/disease-integration-services/refugee-health/index.php#providers-profiles


∗ Thank you!

∗ Contact information:
Hong Chartrand: 
hong.chartrand@azdhs.gov
602-542-2911 

Questions? 

mailto:hong.chartrand@azdhs.gov


Next webinar is scheduled for January 26th at 11:00am MDT  
Go to http://telemedicine.Arizona.edu/distant-education/upcoming-workshops

January 26, 2016 – 11am Health Disparities and Cultural 
Competence: A Local Approach

January 26, 2016 – 1pm Rural Women’s Health Network-
Brain Injury

February 23, 2016 – 12pm Heart Health in Rural Arizona-
College of Nursing 

March 29, 2016 – 12pm Farmworker Health Month

April 26, 2016 – 12pm Sexual Assault

May 31, 2016 – 12pm Update on Rural Men’s Health- May 
Native Men’s Health 

U p c o m i n g  We b i n a r  S c h e d u l e

http://telemedicine.arizona.edu/distant-education/upcoming-workshops


Your opinion is valuable to us
Please participate in this brief survey:

https://www.surveymonkey.com/r/AzSORH

This webinar is made possible through funding provided by Health Resources and Services 
Administration, Office for the Advancement of Telehealth (G22RH24749). Arizona State Office of Rural 
Health is funded granted through a grant from US Department of Health and Human Services. Grant 

number H95RH00102-25-00 
This information or content and conclusions are those of the author and should not be construed as 
the official position or policy of, nor should any endorsements be inferred by HRSA, DHHS or the U.S. 

Government.

https://www.surveymonkey.com/r/AzSORH
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