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Arizona Center for Rural Health

http://crh.arizona.edu

Est. 1981, CRH serves AZ 
through its mission “to improve 
the health & wellness of rural 
populations” by housing the:
1. State Office of Rural Health
2. Rural Hospital Flexibility Program
3. Small Hospital Improvement Program
4. Western Region Public Health 
Training Center
5. AzCRH Navigator Consortium

Dan Derksen, MD

http://crh.arizona.edu/


Dan Derksen, MD

Warner M, Chen LH, Makuc DM, Anderson RN, Miniño AM. Drug poisoning deaths in the United States, 1980–2008. National 
Center for Health Statistics. Data brief, no 81. Hyattsville, MD: National Center for Health Statistics. November 2011.

http://www.cdc.gov/nchs/data/databriefs/db81.pdf


Among those who died from 
prescription opioid overdose 

between 1999 and 2013: 
Most were ages…

25 to 54 
-http://www.cdc.gov/drugoverdose/data/overdose.html

Dan Derksen, MD





Addressing the Nonmedical Use 
& Misuse of Prescription Drugs

1999 to 2010 opioid 
deaths quadrupled 

Collateral damage 
devastates individuals, 
their families & society
http://www.cdc.gov/HomeandRecreationalSafety/pdf/HHS_
Prescription_Drug_Abuse_Report_09.2013.pdf

Dan Derksen, MD



Rx Misuse & Abuse in Arizona

•272 AZ deaths from prescription opioid pain relievers
•Pain reliever deaths > heroin + cocaine deaths
•180 Heroin overdoses 
•From 2008-2014: 

–Newborns with narcotics in their system rose 235%
–Babies born with fetal alcohol syndrome increased 50%

ADHS Hospital Discharge Data 2014, AZ Department of Child Safety 

Almost one death per day is 
due to Rx opioid overdoses

Dan Derksen, MD



Prescription Drug Misuse & 
Abuse Initiative 

Dan Derksen, MD



Initiative Strategies
Strategy 1 - Reduce illicit 

acquisition and diversion of 
prescription drugs Strategy 2 - Promote responsible 

prescribing and dispensing 
policies and practices

Strategy 3 - Enhance Rx 
drug practice and policies 

in law enforcement
Strategy 4 - Increase public 

awareness and patient education 
about Rx drug misuse and abuse

Strategy 5 - Enhance 
assessment and referral to 
substance abuse treatment

http://azcjc.gov/ACJC.Web/Rx/toolkit.aspx

Dan Derksen, MD

http://azcjc.gov/ACJC.Web/Rx/toolkit.aspx


Dan Derksen, MD

Reaching
Rural

Prescribers

Virtual 
Lecture Hall



Prescribing Guidelines

1.AZ: http://www.azdhs.gov/documents/audiences/clinicians/clinical-guidelines-recommendations/prescribing-guidelines/az-opiod-prescribing-guidelines.pdf
2.CDC: (http://stacks.cdc.gov/view/cdc/38025) and (http://www.cdc.gov/drugoverdose/prescribing/resources.html) 

http://www.azdhs.gov/documents/audiences/clinicians/clinical-guidelines-recommendations/prescribing-guidelines/az-opiod-prescribing-guidelines.pdf
http://stacks.cdc.gov/view/cdc/38025
http://www.cdc.gov/drugoverdose/prescribing/resources.html


ASTHO: Preventing Prescription Drug Misuse, Abuse 
& Overdose. At: http://www.astho.org/Rx/2014-

Presidents-Challenge-Fact-Sheet/

Association of State and 
Territorial Health Offices



•Arizona Prescription Drug Misuse & Abuse Toolkit
–www.azcjc.gov

•Prescribing Guidelines
–www.azdhs.gov

•Drug Drop Box Locations
–www.dumpthedrugsAZ.org

•Substance Abuse Providers/Resources
–http://substanceabuse.az.gov/

•Online Rx CME (FREE for AZ Prescribers)
–https://www.vlh.com/azprescribing/

Resources

http://www.azcjc.gov/
http://www.azdhs.gov/
http://www.dumpthedrugsaz.org/
http://substanceabuse.az.gov/
https://www.vlh.com/azprescribing/


It’s Okay to Have High Hopes

Dan Derksen, MD



Controlled Substances 
Prescription Monitoring Program

Dean Wright, RPh
CSPMP Director

Arizona State Board of Pharmacy



Controlled Substances 
Prescription Monitoring Program

Faculty Disclosure Declaration:

I have no actual or potential conflict of 
interest in relation to this program or 
presentation.



• General information about the AZ Controlled 
Substance Prescription Monitoring Program (AZ 
CSPMP)

• Explain how to gain access to the AZ CSPMP

Controlled Substances 
Prescription Monitoring Program

Learning Objectives:



Controlled Substances 
Prescription Monitoring Program

 Arizona’s Forty-eighth Legislature passed H.B. 
2136 establishing a Controlled Substances 
Prescription Monitoring Program (CSPMP). The 
bill was signed by the Governor on July 2, 2007 
and become effective on September 19, 2007.

 The new statutes, A.R.S. Title 36, Chapter 28 are 
available on the Board’s website 
www.azpharmacy.gov under the “Prescription 
Monitoring Program” link; then the Resource tab 
for Statutes. Our proposed rules are also available 
under the same link.

http://www.pdmpassist.org/content/arkansas-state-contacts
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Status of Prescription Drug Monitoring Programs (PDMPs)
* Click on state abbreviation to view PDMP contacts *

Research is current as of August 28, 2015
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http://www.pdmpassist.org/content/brian-howes
http://www.pdmpassist.org/content/alabama-state-contacts
http://www.pdmpassist.org/content/arkansas-state-contacts
http://www.pdmpassist.org/content/california-state-contacts
http://www.pdmpassist.org/content/colorado-state-contacts
http://www.pdmpassist.org/content/idaho-state-contacts
http://www.pdmpassist.org/content/craig-berberet
http://www.pdmpassist.org/content/indiana-state-contacts
http://www.pdmpassist.org/content/iowa-state-contacts
http://www.pdmpassist.org/content/minnesota-state-contacts
http://www.pdmpassist.org/content/michael-boeger
http://www.pdmpassist.org/content/montana-state-contacts
http://www.pdmpassist.org/content/deb-bass-ceo
http://www.pdmpassist.org/content/nevada-state-contacts
http://www.pdmpassist.org/content/north-dakota-state-contacts
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http://www.pdmpassist.org/content/oklahoma-state-contacts
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http://www.pdmpassist.org/content/wyoming-state-contacts
http://www.pdmpassist.org/content/michigan-state-contacts
http://www.pdmpassist.org/content/ronnie-higgins
http://www.pdmpassist.org/content/jackie-yingling
http://www.pdmpassist.org/content/hawaii-state-contacts-0
http://www.pdmpassist.org/content/texas-state-contacts
http://www.pdmpassist.org/node/414
http://www.pdmpassist.org/content/mississippi-state-contacts
http://www.pdmpassist.org/content/wisconsin-state-contacts
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http://www.health.pa.gov/My%20Health/Diseases%20and%20Conditions/A-D/Pages/ABC-MAP.aspx#.VZP-yEYuxNg
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http://www.pdmpassist.org/content/guam-territory-contacts


Controlled Substances 
Prescription Monitoring Program

• A.R.S. § 36-2602 requires the ASBP to establish a controlled 
substances prescription monitoring program that:

 Includes a computerized central database tracking system track 
the prescribing, dispensing, and consumption of Schedule II, III, 
and IV controlled substances in Arizona,

 Assists law enforcement in identifying illegal activity related to 
the prescribing, dispensing, and consumption of Schedule II, III, 
and IV controlled substances,

 Provides information to patients, medical practitioners, and 
pharmacists to help avoid the inappropriate use of Schedule II, 
III, and IV controlled substances, and

 Is designed to minimize inconvenience to patients, prescribing 
medical practitioners and pharmacies while effectuating the 
collection and storage of information.



Controlled Substances 
Prescription Monitoring Program

Purpose of the monitoring program:
 Improve the State’s ability to identify controlled substance 

abusers or misusers and refer them for treatment
 Identify and stop diversion of prescription controlled 

substance drugs

Primary function of the Arizona State Board of Pharmacy:
 Provide a central repository of all prescriptions dispensed 

for Schedule II, III, and IV controlled substances in Arizona



Controlled Substances 
Prescription Monitoring Program

A.R.S. § 36-2604 Use and release of confidential information
C. The board may release data collected by the program to the following:
 1. A person who is authorized to prescribe or dispense a controlled substance to assist 

that person to provide medical or pharmaceutical care to a patient or to evaluate a 
patient.. 

 2. An individual who requests the individual's own prescription monitoring information 
pursuant to section 12-2293.

 3. A professional licensing board established pursuant to title 32, chapter 7, 11, 13, 14, 
15, 16, 17, 18, 21, 25 or 29. Except as required pursuant to subsection B of this section, 
the board shall provide this information only if the requesting board states in writing that 
the information is necessary for an open investigation or complaint.

 4. A local, state or federal law enforcement or criminal justice agency. Except as required 
pursuant to subsection B of this section, the board shall provide this information only if 
the requesting agency states in writing that the information is necessary for an open 
investigation or complaint.

 5. The Arizona health care cost containment system administration regarding persons 
who are receiving services pursuant to chapter 29 of this title. Except as required 
pursuant to subsection B of this section, the board shall provide this information only if 
the administration states in writing that the information is necessary for an open 
investigation or complaint.

 6. A person serving a lawful order of a court of competent jurisdiction.



Arizona State Board of Pharmacy 
Controlled Substances Prescription Monitoring Program

• October 2008: Arizona began collecting data from 
resident  and nonresident pharmacies. The first reports 
were due on or before Friday October 17, 2008 for the 
week ending October 11, 2008. Pharmacies were 
required to report their controlled substance data 
retroactively to April 1, 2008.

• October 2009: Began collecting data for dispensing 
practitioners. 

• There are about 1691 resident and nonresident 
pharmacies reporting data and about 3800 dispensing 
practitioners reporting data.



Practitioner/Pharmacist/Delegate 
Procedures for Requesting Access



Controlled Substances PMP Website



Registration Step 1



New Registration



New Registration Screen



Email Verification



Enter CSPMP ID and Verification Code



Login w/ CSPMP ID and DEA number



Gaining Access to Patient Data



New Access USER registration



Access Registration (Step 2)
Once completed your Access Registration will be 
confirmed and a user name and password will be 
e-mailed to you, usually within 24-48 business 
hours.
Except, if you have a nonresident license, you 
need to print your Access Registration and read 
and sign the Privacy Statement and have it 
notarized. Then mail both documents along with 
a copy of your nonresident State license and 
your Driver’s License. Once received and 
process, a user name and password will be 
emailed to you.



Access Registration (Step 2)
Once completed your Access Registration will 
be confirmed and a user name and password 
will be e-mailed to you, usually within 24-48 
business hours.
Except, if you have a nonresident license, you 
need to print your Access Registration and 
read and sign the Privacy Statement and have 
it notarized. Then mail both documents along 
with a copy of your nonresident State license 
and your Driver’s License.



Access Registration (Step 2)



Login Screen



AZ CSPMP Database Home Page



New Requests



Patient information entry



View Request Screen



Open the PDF File



Sample Report



Delegates
We can now give access to prescriber and pharmacist 
delegates. Prescriber may authorize Licensed and 
Unlicensed Delegates. Pharmacists may authorize 
Licensed Delegates.
Prescriber Delegates:
• Licensed: Registered Nurse, Licensed Practical 

Nurse, or Dental Hygienist
• Unlicensed: Medical Records Technician, Medical 

Assistant, or Office Manager
Pharmacist Delegates:
• Licensed: Pharmacy Intern, Pharmacy Technician, or 

Pharmacy Technician Trainee



Sample Report



Sample Report



Sample Report



Sample Report



Sample Report



Sample Report



Sample Report



Sample Report



Sample Report



Sample Report



Sample Report



• Database access as of April 1, 2016:
 Practitioners: 11719 (44.42%)
 Pharmacists: 4108 (58.47%)
 Law Enforcement Investigators: 441
 Board Investigators: 76
 Delegates: 1928

• Practitioners, pharmacists, and law enforcement and 
board investigators from another state may also request 
access.

Arizona State Board of Pharmacy 
Controlled Substances Prescription Monitoring Program



WHO USES?
Who is using the database?

Practitioners make 59.2% of the queries
Pharmacists make 40.73% of the queries
Law Enforcement make 0.04% of the queries
Healthcare Boards make 0.03% of the queries



DATABASE USE
How often is the database being used?

Q4 2015 Average per day
Practitioners 10625
Pharmacists 8791
Law Enforcement 3.1
Healthcare Boards 2.5

Interstate Queries? Quarter
Practitioners 4688
Pharmacists 11475



QUESTIONS?
Arizona State Board of Pharmacy
Web page: www.azpharmacy.gov

Dean Wright, CSPMP Director
Arizona State Board of Pharmacy

1616 W. Adams, Suite 120
P.O. Box 18520

Phoenix, AZ 85005
602-771-2744

Fax: 602-771-2748
dwright@azpharmacy.gov



Thank you
Questions?



Next webinar is scheduled for May 31st, 2016 
12pm MST

Topic: Farmworker Health

Go to http://telemedicine.Arizona.edu/distant-
education/upcoming-workshops

U p c o m i n g  W e b i n a r  
S c h e d u l e

Registration is now open for the
43rd Annual Arizona Rural Health Conference
July 26-27, 2016
Flagstaff, AZ
More information at: crh.arizona.edu

http://telemedicine.arizona.edu/distant-education/upcoming-workshops




To register go to http://telemedicine.Arizona.edu/distant-
education/upcoming-workshops

Upcoming Webinars

The ABCDs of Medicine 
by David Parra from 

AARP

May 12th at noon PDT

http://telemedicine.arizona.edu/distant-education/upcoming-workshops


Your opinion is valuable to us
Please participate in this brief survey:

https://www.surveymonkey.com/r/AzSORH

This webinar is made possible through funding provided by Health Resources and Services 
Administration, Office for the Advancement of Telehealth (G22RH24749). Arizona State Office of Rural 
Health is funded granted through a grant from US Department of Health and Human Services. Grant 

number H95RH00102-25-00 
This information or content and conclusions are those of the author and should not be construed as 
the official position or policy of, nor should any endorsements be inferred by HRSA, DHHS or the U.S. 

Government.


	Arizona State Office of Rural Health Webinar Series
	Webinar Tips & Notes
	AZ State Office of Rural Health �Monthly Webinar Series�
	Slide Number 4
	The Prescription Drug Epidemic: Using the Controlled�Substances Prescription Monitoring Program (CSPMP)�to Reduce Morbidity, Mortality, Misuse and Abuse
	Rx Drug Misuse & Abuse
	Arizona Center for Rural Health
	Slide Number 8
	Among those who died from prescription opioid overdose between 1999 and 2013: �Most were ages…�
	Slide Number 10
	Addressing the Nonmedical Use �& Misuse of Prescription Drugs
	Rx Misuse & Abuse in Arizona
	Prescription Drug Misuse & Abuse Initiative 
	Initiative Strategies
	Slide Number 15
	Prescribing Guidelines
	Slide Number 17
	Resources
	It’s Okay to Have High Hopes
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Controlled Substances �Prescription Monitoring Program
	Slide Number 24
	Controlled Substances �Prescription Monitoring Program
	Controlled Substances �Prescription Monitoring Program
	Controlled Substances �Prescription Monitoring Program
	Arizona State Board of Pharmacy �Controlled Substances Prescription Monitoring Program 
	Practitioner/Pharmacist/Delegate Procedures for Requesting Access
	Slide Number 30
	Slide Number 31
	New Registration
	New Registration Screen
	Email Verification
	Enter CSPMP ID and Verification Code
	Login w/ CSPMP ID and DEA number
	Slide Number 37
	New Access USER registration
	Access Registration (Step 2)
	Access Registration (Step 2)
	Access Registration (Step 2)
	Login Screen
	AZ CSPMP Database Home Page
	New Requests
	Patient information entry
	View Request Screen
	Open the PDF File
	Sample Report
	Delegates
	Sample Report
	Sample Report
	Sample Report
	Sample Report
	Sample Report
	Sample Report
	Sample Report
	Sample Report
	Sample Report
	Sample Report
	Sample Report
	Slide Number 61
	WHO USES?
	DATABASE USE
	QUESTIONS?
	Thank you�Questions?
	Slide Number 66
	Slide Number 67
	Slide Number 68
	Your opinion is valuable to us�Please participate in this brief survey:

