
PT Compact & Telehealth
Online Survey of Clinicians with Active Privileges



What is the 
Compact?

• Agreement between member states
• Improves access to physical therapy 

services & increases public protection
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TELEHEALTH 
& THE 

COMPACT

This Photo by Unknown Author is licensed under CC BY-ND

https://mississippitoday.org/2017/10/06/ummc-receives-2-6-million-telehealth-grant/
https://creativecommons.org/licenses/by-nd/3.0/


TELEHEALTH

Pandemic => 
Accelerated 

growth

APTA Telehealth 
Certificate 

Series

Virtual 
Platforms



How Can 
the 

Compact 
Benefit 

Telehealth?

Practice of physical therapy 
occurs in the state where 
the patient/client is 
located at the time of the 
patient/client encounter



Providing Services to Patients in 25 states?

Traditional License
• 25 different expiration dates
• 25 different CE requirements
• Score transfers for licenses by 

endorsement
• 25 separate processes to get 

licensed in 25 separate states

Compact
• 1 expiration date (home state 

license)
• 1 set of CE requirements (home 

state license)
• No score transfers needed
• Can purchase multiple privileges 

in a single transaction



OT Compact



More information available at OTcompact.org 

Planning for OT Compact legislation to be introduced in 
12-15 states in 2023

OT Compact Privileges to Practice are expected to be 
available in late 2023 or early 2024

Contact Chuck Willmarth (cwillmarth@aota.org) with 
any questions

mailto:cwillmarth@aota.org


PT Compact Telehealth Survey

Survey sent to 3,051 active privilege 
holders on May 5

Survey open until end of May

328 survey respondents (response 
rate of 10.8%)







































































Telehealth Opportunities



Opportunity #1 
• Lessons learned from the 

pandemic



Telehealth Adoption



Telehealth Use during COVID-19
• Less in rural compared to urban regions 

– Demeke et al (MMWR 2021)
– Lin et al (Health Aff.2018)

• Inconsistent findings on minority 
groups 

– Patel et al (Health Aff. 2021); Weiner et 
al (JAMA NO, 2021); Qian et al (J Med 
internet Res. 2021)

• Problem of the color line, spatial access 
to health services

– Eberth  et al (Health Aff., 2022); 
Tousignant  et al (J Med Internet Res., 
2015)





Future Prediction



Opportunity #2
• Telehealth PT workforce 

Competencies





What specific clinical use cases within physical therapy 
do you find most appropriate for telehealth?

• Less complex and safer environment for patients 
(covid)/patient populations 

• Where lack of provider (PRN) or lack of services (rural)
• If pediatrics – engaged patient/caregivers/family 

members
• No inpt setting or acute rehab settings; various 

outpatient, w/c assessment, self pay
• Hate it to love it



Which of the following are your GREATEST 
concerns when providing telehealth?

• Technology
•Patient Safety
•Communication
•Privacy



Which of the following do you believe are 
your patient's GREATEST concerns when providing 

telehealth?
• Technology
•Patient safety
•Communication
• Lack of hands-on care



Do you have any other comments about 
telehealth not addressed in the survey?

•Patient selection – pro and con
•Relationship with PTA
•Compact-related topics



PT videoconferencing
competencies

1. Compliance
2. Patient privacy and confidentiality
3. Patient safety
4. Technology skills
5. Telehealth delivery
6. Assessment & diagnosis
7. Care planning and management



https://www.aamc.org/data-reports/report/telehealth-competencies

https://www.aamc.org/data-reports/report/telehealth-competencies


Opportunity #3
• Current Resources in physical 

therapy



FSBPT Resources

https://www.fsbpt.org/Free-Resources/Regulatory-Resources/Telehealth-in-Physical-Therapy

https://www.fsbpt.org/Free-Resources/Regulatory-Resources/Telehealth-in-Physical-Therapy


Digital Practice Resources

https://academic.oup.com/ptj/pages/ptj-podcast-2020#4e834e85231ee06287cdhttps://world.physio/covid-19-information-hub/covid-19-practice-based-resources

https://academic.oup.com/ptj/pages/ptj-podcast-2020#4e834e85231ee06287cd
https://world.physio/covid-19-information-hub/covid-19-practice-based-resources


APTA Telehealth Certificate 
Introduction: Evidence-based Provision of Telehealth Services

Provision of Telehealth Services: Administrative/Marketing

Provision of Telehealth Services: Ethical Considerations

Provision of Telehealth Services: Regulatory  Considerations

Provision of Telehealth Services: Technical Considerations

Provision of Telehealth Services: Clinical Applications and Pearls

Elective Courses: Various Practice Settings and Patient Populations

2

3

4

5

6

7

https://learningcenter.apta.org/student/MyLP.aspx?id=054e0729-854a-454e-bd49-e0be81817e9a&ProgramID=dcca7f06-4cd9-4530-b9d3-4ef7d2717b5d

1

https://learningcenter.apta.org/student/MyLP.aspx?id=054e0729-854a-454e-bd49-e0be81817e9a&ProgramID=dcca7f06-4cd9-4530-b9d3-4ef7d2717b5d


APTA Find a 
“Telehealth”

PT

https://aptaapps.apta.org/APTAPTDire
ctory/FindAPTDirectory.aspx

https://aptaapps.apta.org/APTAPTDirectory/FindAPTDirectory.aspx


Find A  “Telehealth” PT 
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Diffusion of Innovations 
Digital health technology & PT

Need/Problems

Research (Basic and 
Applied)

Development

Commercialization

Diffusion and 
Adoption
•Consequences

https://www.apta.org/article/2022/04/15/digital-health-technology-and-physical-therapy

https://www.apta.org/patient-care/interventions/digital-health-technology

https://www.apta.org/article/2022/04/15/digital-health-technology-and-physical-therapy
https://www.apta.org/patient-care/interventions/digital-health-technology


Summary 

• Prepare to inform others now & not abandon telehealth 
choice in physical therapy for the future

• Thank you & Survey responders from FSBPT
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Telehealth Use during COVID-19
• Less in rural compared to urban regions 

• Demeke et al (MMWR 2021)
• Lin et al (Health Aff.2018)

• Inconsistent findings on minority groups 
• Patel et al (Health Aff. 2021); Weiner et al (JAMA NO, 

2021); Qian et al (J Med internet Res. 2021)

• Problem of the color line, spatial access to health 
services

• Eberth  et al (Health Aff., 2022); Tousignant  et al (J Med 
Internet Res., 2015)





Future Prediction



Opportunity #2
• Telehealth PT workforce 

Competencies





What specific clinical use cases within physical 
therapy do you find most appropriate for telehealth?

• Less complex and safer environment for patients 
(covid)/patient populations 

• Where lack of provider (PRN) or lack of services 
(rural)

• If pediatrics – engaged patient/caregivers/family 
members

• No inpt setting or acute rehab settings; various 
outpatient, w/c assessment, self pay

• Hate it to love it



Which of the following are your GREATEST 
concerns when providing telehealth?

• Technology
•Patient Safety
•Communication
•Privacy



Which of the following do you believe are 
your patient's GREATEST concerns when providing 
telehealth?

• Technology
•Patient safety
•Communication
• Lack of hands-on care



Do you have any other comments about 
telehealth not addressed in the survey?

•Patient selection – pro and con
•Relationship with PTA
•Compact-related topics



PT videoconferencing
competencies

1. Compliance
2. Patient privacy and confidentiality
3. Patient safety
4. Technology skills
5. Telehealth delivery
6. Assessment & diagnosis
7. Care planning and management
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Opportunity #3
• Current Resources in physical 

therapy



FSBPT Resources

https://www.fsbpt.org/Free-Resources/Regulatory-Resources/Telehealth-in-Physical-Therapy

https://www.fsbpt.org/Free-Resources/Regulatory-Resources/Telehealth-in-Physical-Therapy


Digital Practice Resources

https://academic.oup.com/ptj/pages/ptj-podcast-2020#4e834e85231ee06287cdhttps://world.physio/covid-19-information-hub/covid-19-practice-based-resources
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APTA Telehealth Certificate 

Introduction: Evidence-based Provision of Telehealth Services

Provision of Telehealth Services: Administrative/Marketing

Provision of Telehealth Services: Ethical Considerations

Provision of Telehealth Services: Regulatory  Considerations

Provision of Telehealth Services: Technical Considerations

Provision of Telehealth Services: Clinical Applications and Pearls

Elective Courses: Various Practice Settings and Patient Populations
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https://learningcenter.apta.org/student/MyLP.aspx?id=054e0729-854a-454e-bd49-e0be81817e9a&ProgramID=dcca7f06-4cd9-4530-b9d3-4ef7d2717b5d
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APTA Find a 
“Telehealth”

PT

https://aptaapps.apta.org/APTAPTDire
ctory/FindAPTDirectory.aspx

https://aptaapps.apta.org/APTAPTDirectory/FindAPTDirectory.aspx


Find A  “Telehealth” PT 
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Diffusion of Innovations 
Digital health technology & PT

Need/Problems

Research (Basic and 
Applied)

Development

Commercialization

Diffusion and 
Adoption
•Consequences

https://www.apta.org/article/2022/04/15/digital-health-technology-and-physical-therapy

https://www.apta.org/patient-care/interventions/digital-health-technology
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Summary 

• Prepare to inform others now & not abandon telehealth 
choice in physical therapy for the future

• Thank you & Survey responders from FSBPT
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Questions

• Alan Lee –
allee@msmu.edu

• Richard Woolf –
rwoolf@fsbpt.org

• Jeff Rosa –
jrosa@fsbpt.org

mailto:allee@msmu.edu
mailto:rwoolf@fsbpt.org
mailto:jrosa@fsbpt.org
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