
ARIZONA TELEMEDICINE PROGRAM WEBINAR SERIES
The practice and delivery of healthcare is changing with an emphasis on improving quality, safety, efficiency, 
& access to care. Telemedicine can help you achieve these goals! The Arizona Telemedicine Program and 
Southwest Telehealth Resource Center invite you to a free one-hour CME webinar on the implementation 

and practice of telemedicine. CME provided by The University of Arizona College of Medicine - Tucson

TUESDAY, AUGUST 13, 2024 
12:00 pm Arizona time (PDT)
12:00 PM PDT ~ 1:00 PM MDT ~ 2:00 PM CDT ~ 3:00 PM EDT 
Join Arizona Telemedicine Program, Southwest 
Telehealth Resource Center and the American 
Indian Health-Area Health Education Center for a 
session focusing on how healthcare professionals 
can engage patients in conversations on advance 
care planning, and how the Arizona Advance 
Directives Registry can make sure their wishes are 
recorded and available to all their providers.

OUTCOME OBJECTIVES
• List two benefits and challenges related to

advance care planning.
• Understand historical and present trends

surrounding advance care planning programs.
• Identify three communication skills to use with

patients regarding advance directives.

ENGAGING PATIENTS IN ADVANCE CARE PLANNING CONVERSATIONS 
AND THE USE OF THE ARIZONA ADVANCE DIRECTIVES REGISTRY.

PRESENTER

REGISTRATION 

Carla Sutter, MSW
Senior Healthcare Directives Operations 
Manager, Contexture

www.telemedicine.arizona.edu 

For more information, contact Melanie Esher, MAdm, at mesher@telemedicine.arizona.edu 
This webinar is made possible through funding provided by Health Resources and Services Administration, Office for the Advancement of Telehealth (U1U42527).

Ms. Sutter holds her master's degree in social work 
and has spent her 30-year career working in 
Healthcare.  She has dedicated much of her career 
on End-of-Life conversations and advance directive 
documents. Her work at Contexture and the Arizona 
Healthcare Directives Registry has her focused on 
engaging healthcare organizations, community 
agencies and Arizonans on enhancing goals 
concordant through advance care planning 
conversations and the resulting advance directive 
documents.

CONTINUING MEDICAL EDUCATION
Accreditation Statement
The University of Arizona College of Medicine - Tucson is accredited by the Accreditation Council for 
Continuing Medical  Education to provide continuing medical education for physicians. 

The University of Arizona College of Medicine - Tucson designates this live activity for a maximum of 1.0 
AMA PRA Category 1 Credit(s)™. Physicians should claim only the credit commensurate with the extent of 
their participation in the activity. 

Relevant Financial Relationships Statement(s):
University of Arizona College of Medicine - Tucson Office of Continuing Medical Education adheres to
the ACCME's Standards for Integrity and Independence in Accredited Continuing Education. Any
individuals in a position to control the content of a CME activity, including faculty, planners,
reviewers or others are required to disclose all financial relationships with ineligible entities
(commercial interests). The CME office reviewers have nothing to disclose. All relevant financial
relationships have been mitigated prior to the commencement of the activity.
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