
Developing a Telemedicine Program 
September 9, 2025 

Agenda 9:15 AM – 12:30 PM AZ 

Time Topic/Presenter 

9:15 AM 
Welcome 
Melanie Esher, MAdm, Distance Education & Event Coordinator 
NO CME CREDIT AVAILABLE FOR THIS SESSION 

9:15 – 9:50 AM Creating a Strategic Business Plan for Telemedicine Services 
Carrie Foote, Associate Director of Administration 

9:50 – 10:15 AM Effective Communication Etiquette Using Telehealth Technologies 
Melanie Esher, MAdm, Distance Education & Event Coordinator 

10:15 – 10:45 AM Telemedicine and Telehealth Privacy and Cybersecurity 
Michael Holcomb, Associate Director, IT 

10:45 – 11:00 AM Break – Telehealth Resource Videos (2) 

11:00 – 11:25 AM Foundations of Telehealth Law & Policy 
Tara Sklar, JD, Professor of Health Law 

11:25 AM – 12:05 PM 
Building Successful Telemedicine Programs and Guidelines and 
Standards 
Elizabeth Krupinski, PhD, Associate Director, Assessment 

12:05 – 12:25 PM Bridging the Gap to Care Through Telehaelth 
Carrie Foote, Associate Director for Administration 

12:25 PM 
Wrap-up 
Melanie Esher, MAdm, Distance Education & Event Coordinator 
NO CME CREDIT AVAILABLE FOR THIS SESSION 

Presenter and Moderator Bios 
CLICK HERE 

Or scan the QR Code 

Keep Connected with us! 
Sign up for our Blog/Newsletter 

CLICK HERE 
Or scan the QR Code 

https://telemedicine.arizona.edu/about-us/people/Trainers
https://arizona.us3.list-manage.com/subscribe?u=51618ba7771b6040595ab1842&id=a77498f61b

