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Resources for Telehealth: 
Building Connections and 
Relationships
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Program Administration, SWTRC



Agenda

Get 
Connected

Stay 
Informed

Share your 
experiences



Get Connected

• Alliances
• Councils
• Associations



Alliances



Arizona Telemedicine Council
•A.T. Still University,  Arizona School of 
Dentistry &  Oral Health
•A.T. Still University - School of 
Osteopathic Medicine
•ALZPath
•Arizona Complete Health Complete Care 
Plan
•Arizona Department of Health Services
•Arizona State Senate
•Arizona State University
•Arizona Telemedicine Program
•Arizona Western College
•Southwest Telehealth Resource Center
•Az Rural Health Association
•Banner Health
•Benson Hospital
•BJG Consulting
•Bullhead City Clinic Corp
•Centers for Medicare & Medicaid 
Services
•Copa Health
•Coppersmith Brockelman

•El Rio CHC
•Emory University,  ATP,  SWTRC
•GlobalMed
•Health Choice AZ
•Health Choice/Blue Cross Blue Shield of 
Arizona
•HonorHealth
•Hope bridge LLC
•Hospital UPR
•Independent
•Industrial Commission of Arizona
•International Research Center
•Keeling Law Offices. PC
•Mariposa Community Health Center
•Mayo Clinic Arizona
•Midwestern University Arizona College 
of Osteopathic Medicine
•Northern Arizona University
•Noble Health Associates
•nodMD
•North Country HealthCare
•Northern Arizona Healthcare

•Pascua Yaqui9 Tribe
•Pima County Health Department
•Regional Center for Border Health,  Inc.
•Shriners Hospitals for Children
•Southwest Health Equity Research 
Collaborative 
•Summit Healthcare Regional Medical 
Center
•T-MedRobotics
•Tohono O’odham Nation Healthcare
•UC Davis Health
•United Healthcare Community Plan
•University of Arizona
•UA College of Medicine-Tucson
•University of Colorado Anschutz medical 
Campus
•Vizient
•World Nehemiah Project
•Wyoming Telehealth Network
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Quarterly Meeting 
Members include: 
 Governmental
 Agency
 Education
 Corporate
 Public
Meeting are open to the public
Meet, network and learn about what is going on in the state

https://telemedicine.arizona.edu/about-us/atc

https://telemedicine.arizona.edu/about-us/atc


• HB2454

• 23 current members
• 4 vacancies

• Open meetings
• Subcommittees

• Audio Only Physical Health
• Audio Only Behavioral 

Health
• Best Practices
• Coding

https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroup
s/telehealthadvisorycommittee.html

https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/telehealthadvisorycommittee.html


Associations

https://www.azrhassociation.org/

https://azpha.org/

https://www.azrhassociation.org/
https://azpha.org/


Special Interest Groups

https://www.americantelemed.org/

• Async Telehealth
• Decentralized Clinical Trails
• Digital Transformation
• Government Relations
• Healthy Aging
• Home Telehealth
• Home Testing
• Interdisciplinary Clinicians
• International
• Interstate
• Ocular
• Pediatric
• Remote Patient Monitoring
• Teledermatology
• Telehealth Technology
• TeleICU & Acute Care
• Telemental Health
• TeleRehabilitation

https://www.americantelemed.org/




Stay Informed

• Newsletters
• Trainings
• Webinars



Monthly “In the News” summary





Rural Health Information Hub

Customize Updates
• By State
• By Topics
• By Type
• Frequency

https://www.ruralhealthinfo.org/

https://www.ruralhealthinfo.org/


Webinars

• 36 Webinars
• 5,991 Registrations



National Rural Health Day – Virtual Road Trip

Rural Programs from around Arizona
Dan Derksen, MD, AZ Center for Rural Health; Ronald Weinstein, MD, Arizona Telemedicine 
Program; Sean Clendaniel, Arizona Rural Health Association; Gail Emrick, SEAHEC; Judy 
Hunt, MD, EAHEC Payson Longitudinal; Amanda Aguirre, Center for Border Health; Marica 
Martinic, North Country HealthCare; Lorraine Ramirez, AZ Rural Women’s Health Network; 
Ed Paul, MD, Family Medicine Residency Program North County; Floribella Redondo, AZ 
Community Health Workers Association; Darren Vicenti, MD, Hopi Health Care Center



Webinars

• Recorded & Archived
• Searchable
• Slide Decks Available

https://telemedicine.arizona.edu/webinars/previous



Telemedicine Training Program
• Started offering CME January 2020

Contact:  Melanie Esher-Blair  - mesher@telemedicine.arizona.edu

mailto:mesher@telemedicine.arizona.edu


Share your experiences

• Write a blog
• Present on a webinar
• Twitter/Facebook





57 blog published
34 ATP
23 SWTRC

19 authors
6,432 subscribers



Blog Article Topics 



Top ten viewed Blogs

1. The Risks of Multi-State Licensure for Telemedicine Providers (16)
2. Telehealth Reimbursement: What You Don't Know Could Hurt You! (15.8)
3. Telemedicine and HIPAA (15.3)
4. Heading Into 2019 - Hopes & Expectations for Telehealth (15.1)
5. Good News from Washington: Congress and CMS are Embracing Telehealth (14.9)
6. UA's Rural Health Professions Program: Teaching Students How to Practice Medicine 

Outside the Big Cities (14.7)
7. Rural Telehealth Certificate Program (14.6)
8. Seniors Stepping into the World Wide Web (14.5)
9. UA CON Telehealth Training Program Receives Wide Recognition and Approval for Graduate 

Certificate in Rural Telehealth (14.4)
10. Telemedicine Brings Better Outcomes for Patients with Strokes and Chronic Disease (14.4)



Searching our archive



• @arizonatelemedicineprogram
• @UAZATP
• @SWTRC1
• Arizona Telemedicine Program

#telemedicine
#telehealth

#PowerOfRural





Service Provider 
Directory

List your 
company 

here.

188 Healthcare Organizations Listed
73 Tele-services Listed
8 Ancillary Services
On average 2,500 hits on the SPD

https://telemedicine.arizona.edu/servicedirectory

https://telemedicine.arizona.edu/servicedirectory


Search

 Arizona
 Neurology
 FQHCs

9 out of the 188 offer this service





Service Provider Directory

List your 
company 

here.

https://telemedicine.arizona.edu/servicedirectory

https://telemedicine.arizona.edu/servicedirectory


National Consortium of Telehealth Resource Centers



Consortium Members

Power 
of 

Partnerships!

California Telehealth Resource Center
Lindsey Haase,  Executive Director
www.caltrc.org

Great Plains Telehealth Resource & Assistance Center
Jonathan Neufeld, PhD, Program Director
www.gptrac.org

Heartland Telehealth Resource Center
Eve-Lynn Nelson, PhD
www.heartlandtrc.org

Mid Atlantic Telehealth Resource Center
Kathy Hsu Wibberly, PhD, Director
www.matrc.org

Northeast Telehealth Resource Center
Danielle Louder, Program Director
www.netrc.org

Northwest Regional Telehealth Resource Center
Matt McCullough, Principal Investigator
www.nrtrc.org

Pacific Basin Telehealth Resource Center
Christina Higa, Program Co-Director
www.pbtrc.org

South Central Telehealth Resource Center
Hari Eswaran, PhD, Principal Investigator
www.learntelehealth.org

Southeast Telehealth Resource Center
Rena Brewer, RN, MA, Principal Investigator
www.setrc.us

Southwest Telehealth Resource Center
Elizabeth Krupinski, PhD, Co-Director
www.southwesttrc.org

TexLa Telehealth Resource Center
Ariel Santos, MD, Principal Investigator
www.texlatrc.org

Upper Midwest Telehealth Resource Center
Cameron Hilt, Program Director
www.umtrc.org

Center for Connected Health Policy
Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Telehealth Technology Assessment Resource Center
Garret Spargo, Director
www.telehealthtechnology.org

http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://www.netrc.org/
http://www.nrtrc.org/
http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
http://www.cchpca.org/
http://www.telehealthtechnology.org/


Fact Sheets
• HIPAA & Telehealth – A 

Stepwise Guide to Compliance
• How Patients Can Engage 

Teleheatlh
• Telehealth 101 The Basics
• Virtual Healthcare – What 

Should I Know?
• What is Telehealth?  Context 

for Framing your Perspective







• State specific Telehealth Billings 
Manual (AZ, NM, CO, NV)

• Update quarterly 
• Partnering with

https://southwesttrc.org/resources/billingguides

https://southwesttrc.org/resources/billingguides


https://telemedicine.arizona.edu/contact

People are 
our number 
1 resource

https://telemedicine.arizona.edu/contact
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Telehealth Resources &
Grants

Janet Major
Associate Director, Innovation and Digital Health



https://swtrc.wistia.com/medias/0jka64l5i1

https://swtrc.wistia.com/medias/0jka64l5i1


The H3 Cube, developed by the Canada-based UniDoc Health 
Group, was unveiled at the AMC Global Telemedicine booth 
during this week's American Telemedicine Association 
conference in Boston. Photo courtesy UniDoc.

20 kiosks will be located around Tucson to serve low-income 
residents, veterans and the homeless.  Other cities are pending





Top 10 Grant Writing Tips
• Start early
• Reach out to PO to verify fit
• Read review/scoring criteria & tailor grant to them
• Many require matching funds – get commitments & budget appropriately
• Clearly assess, document & summarize need/rationale/population served
• Have clear work plan with deliverables & timeline
• Metrics, benchmarks & criteria for success
• Collaborate – stakeholders, patients, industry, TRCs etc. – letters support
• Experience, skills, capabilities
• Have others read (critically) proposal



https://www.ntia.doc.gov/category/grants

https://www.ntia.doc.gov/category/grants


https://localfirstaz.com/

https://localfirstaz.com/


https://localfirstaz.com/azerc-grants

https://localfirstaz.com/azerc-grants


https://www.matrc.org/6371/

https://www.matrc.org/6371/


Studies are all on the Commissions Website 
https://www.fcc.gov/about-fcc/fcc-
initiatives/connect2healthfcc/general/connect2heal
thfc c-task-force

https://www.fcc.gov/about-fcc/fcc-initiatives/connect2healthfcc/general/connect2healthfcc-task-force


Broadband Research Base - National Digital Inclusion Alliance
https://www.digitalinclusion.org/broadband-research-base/

https://www.digitalinclusion.org/broadband-research-base/
https://www.digitalinclusion.org/broadband-research-base/


https://www.nationalacademies.org/event/03-09-2022/the-use-of-
telehealth-for-disability-evaluations-in-medicine-and-allied-health-a-
workshop

https://www.nationalacademies.org/event/03-09-2022/the-use-of-telehealth-for-disability-evaluations-in-medicine-and-allied-health-a-workshop
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Broadband Grants & Resources 
Tuesday April 12, 2022

10am – 11:30am
The need for broadband access and adoption is greater than 
ever. Please join us for an overview of broadband federal 
funding programs and the various services they can provide to 
your communities. Topics discussed will include:
- USDA Community Connect Grant
- NTIA Broadband Infrastructure Program
- NTIA Tribal Broadband Connectivity Program
- NTIA Connecting Minority Communities Program
- NTIA State Formula Grants
- NTIA Digital Equity Capacity Grant Program
- And broadband funding best practices!

https://telemedicine.arizona.edu/webinars/previous
https://www.telemedicine.arizona.edu

https://telemedicine.arizona.edu/webinars/previous
https://www.telemedicine.arizona.edu/


https://www.rd.usda.gov/programs-
services/telecommunications-
programs/distance-learning-
telemedicine-grants

• Fact sheet @ link above
• Dates will be announced this 

spring or fall for this year

https://www.rd.usda.gov/programs-services/telecommunications-programs/distance-learning-telemedicine-grants


Organizations / Associations / Networks



Arizona Commerce Authority 
https://www.azcommerce.com/broadband/

Jeff Sobotka
Vice President & State Broadband Director

Sandip Bhowmick
Assistant Director for Broadband

https://www.azcommerce.com/broadband/


https://www.azcommerce.com/media/vvslgr2e/ac
a-broadband-strategic-plan-final-2-2-22.pdf

https://www.azcommerce.com/media/vvslgr2e/aca-broadband-strategic-plan-final-2-2-22.pdf


AZ Broadband 
Development Grant 
Program
Arizona Commerce 
Authority

https://www.azcommerce.com/

https://www.azcommerce.com/broadband/arizona-broadband-development-grant-program/#%3A%7E%3Atext%3DSummary%20The%20Arizona%20Broadband%20Development%20Grant%20Program%20%28ABDG%29%2Cstrengthen%20communities%E2%80%99%20capacity%20and%20competitiveness%20for%20economic%20growth
https://www.azcommerce.com/


COVID-19 Digital Access Task Force

• State Broadband Director
• AZ Corporation Commission
• UAZ CTO
• Executive Director Sun Corridor Network
• VP Online Ed @PCC
• E Rate Administrator for Public Libraries
• Chair ATIC

• AZ Public Safety Program Mgr
• Executive Director AZ 

Technology in Education 
Association

• Executive Director Western AZ 
Economic Development District

• Internet Service Providers
• ATP/SWTRC



https://www.arizonatele.org/covid-resources.html

https://www.arizonatele.org/covid-resources.html


https://connect-arizona.com

https://connect-arizona.com/


Affordable Connectivity Program

• This continues an FCC benefit program that helps ensure that
households can afford the broadband they need for work, school,
healthcare and more. The benefit provides a discount of up to $30 per
month toward internet service for eligible households and up to $75
per month for households on qualifying Tribal lands. Eligible
households can also receive a one-time discount of up to $100 to
purchase a laptop, desktop computer, or tablet from participating
providers if they contribute more than $10 and less than
$50 toward the purchase price.

• The Affordable Connectivity Program is limited to one monthly
service discount and one device discount per household.



ACP Affordable Connectivity Program Toolkit 
Webpage

• https://www.fcc.gov/acp-consumer-outreach-toolkit

https://www.fcc.gov/acp-consumer-outreach-toolkit


48th Annual Arizona Rural Health Conference 
Flagstaff, AZ

https://crh.arizona.edu/calendar/48th-annual-arizona-rural-health-conference

https://crh.arizona.edu/calendar/48th-annual-arizona-rural-health-conference


Arizona Telemedicine Council
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Thank you!
Questions

kerps@telemedicine.arizona.edu

https://telemedicine.arizona.edu/contact
https://southwesttrc.org/contact
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