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Arizona Telemedicine Program

https://telemedicine.arizona.edu/

1. Stay Connected – sign up to 
get ATP Updates
• Facebook
• Twitter - @UAZATP
• Twitter - @SWTRC1
• LinkedIn

2. Webinars
• Archived

3. Service Provider Directory

https://telemedicine.arizona.edu/
https://www.facebook.com/arizonatelemedicineprogram
https://www.linkedin.com/company/arizona-telemedicine-program/




Webinars

https://telemedicine.arizona.edu/upcoming-events

https://telemedicine.arizona.edu/upcoming-events


Monthly Grant Series 
Meet the Grant Writing Experts & Write a Successful Grant!

• Second Tuesdays = Webinars
• Tuesday February 8 Kick Off

Meet the Experts/Overview of Grants & Share HOT Tips
• Tuesday March 8 RUS Distance Learning & Telemedicine Grants 

(RUS DLT Grants)
• Tuesday April 12 Broadband – AZ and Beyond

• Second Thursdays = Virtual Office Hours with Specific 
groups/regions/projects



Searchable Archive

https://telemedicine.arizona.edu/webinars/previous

• Recorded & Archived
• Searchable
• Slide Decks Available

https://telemedicine.arizona.edu/webinars/previous


Service Provider 
Directory

List your 
company 

here.

188 Healthcare Organizations Listed
73 Tele-services Listed
8 Ancillary Services
On average 3,000 hits on the SPD

https://telemedicine.arizona.edu/servicedirectory

https://telemedicine.arizona.edu/servicedirectory


Southwest Telehealth 
Resource Center

• On-Line Library
• Billing Guides
• Factsheets
• Tools & Templates
• Guidelines
• Funding Opportunities

https://southwesttrc.org/



https://southwesttrc.org/online_education

https://southwesttrc.org/online_education


• Partnering with

• State specific Telehealth Billings Manual 
(AZ, NM, CO, NV)

• Update quarterly 

https://southwesttrc.org/resources/billingguides

https://southwesttrc.org/resources/billingguides


Fact Sheets
• HIPAA & Telehealth – A 

Stepwise Guide to Compliance
• How Patients Can Engage 

Teleheatlh
• Telehealth 101 The Basics
• Virtual Healthcare – What 

Should I Know?
• What is Telehealth?  Context 

for Framing your Perspective

https://southwesttrc.org/resources/factsheets

https://southwesttrc.org/resources/factsheets


https://telemedicine.arizona.edu/contact

People are 
our number 
1 resource

https://telemedicine.arizona.edu/contact


National Consortium of Telehealth Resource Centers

14 TRCs
12 Regional
2 National
Federally funded since 
2006
2 monthly calls



NATIONAL CENTERS

REGIONAL CENTERS

https://telehealthresourcecenter.org/

https://telehealthresourcecenter.org/


Consortium Members

Power 
of 

Partnerships!

California Telehealth Resource Center
Lindsey Haase,  Executive Director
www.caltrc.org

Great Plains Telehealth Resource & Assistance Center
Jonathan Neufeld, PhD, Program Director
www.gptrac.org

Heartland Telehealth Resource Center
Eve-Lynn Nelson, PhD
www.heartlandtrc.org

Mid Atlantic Telehealth Resource Center
Kathy Hsu Wibberly, PhD, Director
www.matrc.org

Northeast Telehealth Resource Center
Danielle Louder, Program Director
www.netrc.org

Northwest Regional Telehealth Resource Center
Matt McCullough, PhD Principal Investigator
www.nrtrc.org

Pacific Basin Telehealth Resource Center
Christina Higa, PhD, Program Co-Director
www.pbtrc.org

South Central Telehealth Resource Center
Hari Eswaran, PhD, Principal Investigator
www.learntelehealth.org

Southeast Telehealth Resource Center
Rena Brewer, RN, MA, Principal Investigator
www.setrc.us

Southwest Telehealth Resource Center
Elizabeth Krupinski, PhD, Co-Director
www.southwesttrc.org

TexLa Telehealth Resource Center
Ariel Santos, MD, Principal Investigator
www.texlatrc.org

Upper Midwest Telehealth Resource Center
Cameron Hilt, Program Director
www.umtrc.org

Center for Connected Health Policy
Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Telehealth Technology Assessment Resource Center
Garrett Spargo, Director
www.telehealthtechnology.org

http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://www.netrc.org/
http://www.nrtrc.org/
http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
http://www.cchpca.org/
http://www.telehealthtechnology.org/


Organizations / Associations / Networks



American Telemedicine Association
Special Interest Groups

https://www.americantelemed.org/

• Async Telehealth
• Decentralized Clinical Trails
• Digital Transformation
• Government Relations
• Healthy Aging
• Home Telehealth
• Home Testing
• Interdisciplinary Clinicians
• International
• Interstate
• Ocular
• Pediatric
• Remote Patient Monitoring
• Teledermatology
• Telehealth Technology
• TeleICU & Acute Care
• Telemental Health
• TeleRehabilitation

https://www.americantelemed.org/


Rural Health Information Hub

Customize Updates
• By State
• By Topics
• By Type
• Frequency

https://www.ruralhealthinfo.org/

https://www.ruralhealthinfo.org/


Arizona Area Health Education Centers

https://azahec.uahs.arizona.edu/

https://azahec.uahs.arizona.edu/


Arizona Commerce Authority 
https://www.azcommerce.com/broadband/

https://www.azcommerce.com/broadband/


https://localfirstaz.com/

https://localfirstaz.com/


COVID-19 Digital Access Task Force

• State Broadband Director
• AZ Corporation Commission
• UAZ CTO
• Executive Director Sun Corridor Network
• VP Online Ed @PCC
• E Rate Administrator for Public Libraries
• Chair ATIC

• AZ Public Safety Program Mgr
• Executive Director AZ 

Technology in Education 
Association

• Executive Director Western AZ 
Economic Development District

• Internet Service Providers
• ATP/SWTRC



https://connect-arizona.com

https://connect-arizona.com/


Telehealth Alliances

https://telemedicine.arizona.edu/about-us/affiliated-programs

https://telemedicine.arizona.edu/about-us/affiliated-programs


New Mexico Telehealth Alliance

https://www.nmtelehealth.org/

https://www.nmtelehealth.org/


Utah

https://utn.org/

https://utn.org/


Nevada



Colorado Telehealth Alliance





https://www.azcommerce.com/media/vvslgr2e/ac
a-broadband-strategic-plan-final-2-2-22.pdf

https://www.azcommerce.com/media/vvslgr2e/aca-broadband-strategic-plan-final-2-2-22.pdf


Studies are all on the Commissions Website
https://www.fcc.gov/about-fcc/fcc-
initiatives/connect2healthfcc/general/connect2healthfc
c-task-force

https://www.fcc.gov/about-fcc/fcc-initiatives/connect2healthfcc/general/connect2healthfcc-task-force


Broadband Research Base - National Digital Inclusion Alliance
https://www.digitalinclusion.org/broadband-research-base/

https://www.digitalinclusion.org/broadband-research-base/
https://www.digitalinclusion.org/broadband-research-base/


https://www.rd.usda.gov/programs-
services/telecommunications-
programs/distance-learning-
telemedicine-grants

• Fact sheet @ link above
• Dates will be announced this 

spring or fall for this year

https://www.rd.usda.gov/programs-services/telecommunications-programs/distance-learning-telemedicine-grants


EBB is now ACP!
ACPBenefit.org
• NEWSFLASH: the FCC's EBB Emergency Broadband Benefit is now ACP: the 

Affordable Connectivity Program. 
• This continues an FCC benefit program that helps ensure that households 

can afford the broadband they need for work, school, healthcare and more. 
The benefit provides a discount of up to $30 per month toward internet 
service for eligible households and up to $75 per month for households on 
qualifying Tribal lands. Eligible households can also receive a one-time 
discount of up to $100 to purchase a laptop, desktop computer, or tablet 
from participating providers if they contribute more than $10 and less than 
$50 toward the purchase price.

• The Affordable Connectivity Program is limited to one monthly service 
discount and one device discount per household.



ACP Affordable Connectivity Program Toolkit 
Webpage
• https://www.fcc.gov/acp-consumer-outreach-toolkit

https://www.fcc.gov/acp-consumer-outreach-toolkit


https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/

https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/




https://web.cvent.com/event/a45fb112-283b-42a4-acd9-
1cc08c5de0d5/websitePage:5fb306ee-0eb7-4af3-ae5a-3e01fa9c91c5

https://web.cvent.com/event/a45fb112-283b-42a4-acd9-1cc08c5de0d5/websitePage:5fb306ee-0eb7-4af3-ae5a-3e01fa9c91c5


https://www.nationalacademies.org/event/03-09-2022/the-use-of-
telehealth-for-disability-evaluations-in-medicine-and-allied-health-a-
workshop

https://www.nationalacademies.org/event/03-09-2022/the-use-of-telehealth-for-disability-evaluations-in-medicine-and-allied-health-a-workshop


HRSA-NETRC 2022 Telehealth Tuesday Webinar 
Series: The Role Of Telehealth In Expanding 
Access To Health Care And Social Services, With 
A Focus On Pediatric Behavioral Health
March 29, 2022
9am – 10am PDT 
Hosted by the Northeast Telehealth Resource Center

https://netrc.org/event-details.php?id=20220329

https://netrc.org/event-details.php?id=20220329


HTRC Education Series Webinar: Long Term Care 
Service Delivery & Billing
10:00 AM TO 11:00 AM PT • HOSTED 
BY HEARTLAND TELEHEALTH RESOURCE CENTER
• March 30, 2022

10am – 11am PDT 
This session will cover the role of telehealth in the long-term care 
setting, with a particular focus on skilled nursing facilities. Use of and 
billing for telehealth for physician visits and therapy services will be 
discussed.

https://telehealthresourcecenter.org/centers/heartland-telehealth-resource-center/


FCC’s Affordable Connectivity Program
• March 31, 2022

11am – 12pm PDT
• Hosted by the Northwest Regional Telehealth Resource Center
On November 15, 2021, President Biden signed the Infrastructure 
Investment and Jobs
Act (Infrastructure Act or Act), which modifies and extends the 
Emergency Broadband Benefit Program (EBB Program) to a longer-term 
broadband affordability program to be called the Affordable 
Connectivity Program (sometimes referred to as ACP formerly EBB��)
This webinar will discuss consumer and broadband provider 
information and resources and how to apply.

https://us06web.zoom.us/webinar/register/WN_y-67OLaESeOY4qWymmkyqQ

https://us06web.zoom.us/webinar/register/WN_y-67OLaESeOY4qWymmkyqQ


Access And Accessibility: Telehealth Barriers For 
Patients With Disabilities

March 29, 2022
9am – 10am PDT Upper Midwest Telehealth Resource Center
https://zoom.us/webinar/register/WN_xruaoJ4nQeydGu3sgcMWew
Learning Objectives:
1. Define access and accessibility
2. Learn about the unique social, economic, and environmental 
disadvantages people with disabilities face
3. Address the impact of telehealth on people with disabilities both 
during the COVID-19 pandemic and beyond

https://zoom.us/webinar/register/WN_xruaoJ4nQeydGu3sgcMWew


HTRC Education Series Webinar: Interstate 
Licensing For Telehealth, Coding And Billing 
Implications
• Wednesday April 27, 2022

10am – 11am PDT
• Hosted by the Heartland Telehealth Resource Center
Guest speaker, attorney Diane Bellquist, former counsel for the Kansas 
Board of Healing Arts, will join the session to discuss interstate 
licensing rules affecting the delivery of telehealth. Richelle Marting will 
join the discussion to address how interstate licensing impacts coding 
and billing of telehealth services across state lines.



A Starter Guide To Telehealth Billing Resources & 
Current National And Medicaid Reimbursement
• Tuesday April 19, 2022 

8am – 9am PDT
• Hosted by the Upper Midwest Telehealth Resource Center
Goals:
-Address common telehealth definitions, break down service types and 
their differences.
-Provide an overview of telehealth billing services on a national level.
-Break down the UMTRC’s state territory billing processes.
-Address COVID state guidelines where applicable.

https://www.umtrc.org/events/2022/04/19/webinars/umtrc-webinar-a-starter-guide-
to-telehealth-billing-resources-current-national-and-medicaid-reimbursement/

https://www.umtrc.org/events/2022/04/19/webinars/umtrc-webinar-a-starter-guide-to-telehealth-billing-resources-current-national-and-medicaid-reimbursement/


NCTRC Webinars
https://telehealthresourcecenter.org/events/
• CHC Series
• Best Practices
• Information Security
• Medicaid and Permanent COVID-19 Telehealth Policies
• Provider Burnout and the EMR
• Remote Specialty Coverage: Telehealth Beyond Stroke

https://telehealthresourcecenter.org/events/


Arizona Telemedicine Program / Southwest 
Telehealth Resource Center

ATP Developing a Telemedicine Program
Monday May 9, 2022
9am – 2pm PDT/AZ

https://telemedicine.arizona.edu/

https://telemedicine.arizona.edu/


Arizona Telemedicine Council
Quarterly Meeting
Wednesday April 20, 2022
11am – 1pm PDT

The Arizona Telemedicine Council was created by the Joint Legislative Budget 
Committee of the Arizona State Legislature. The Council has oversight for the 
Arizona Telemedicine Program and the development of its 
telecommunications network. Senator Robert (“Bob”) Burns, who initiated 
the legislation that created the Arizona Telemedicine Program, became the 
first Co-chairman of the Council, which has met quarterly in Phoenix since 
1996.
Recent years have required hosting this meeting as a webinar and we look 
forward to returning to our “home” at the office of the Joint Legislative 
Budget Committee (JLBC).

https://telemedicine.arizona.edu/about-us/atc

https://www.azleg.gov/
https://telemedicine.arizona.edu/about-us/atc




Top 10 Grant Writing Tips
• Start early
• Reach out to PO to verify fit
• Read review/scoring criteria & tailor grant to them
• Many require matching funds – get commitments & budget appropriately 
• Clearly assess, document & summarize need/rationale/population served
• Have clear work plan with deliverables & timeline
• Metrics, benchmarks & criteria for success
• Collaborate – stakeholders, patients, industry, TRCs etc. – letters support
• Experience, skills, capabilities 
• Have others read (critically) proposal



AZ Broadband 
Development Grant 
Program
Arizona Commerce 
Authority

https://www.azcommerce.com/

https://www.azcommerce.com/broadband/arizona-broadband-development-grant-program/#:%7E:text=Summary%20The%20Arizona%20Broadband%20Development%20Grant%20Program%20%28ABDG%29,strengthen%20communities%E2%80%99%20capacity%20and%20competitiveness%20for%20economic%20growth.
https://www.azcommerce.com/


https://www.ntia.doc.gov/category/grants

https://www.ntia.doc.gov/category/grants


https://localfirstaz.com/azerc-grants

https://localfirstaz.com/azerc-grants


https://www.matrc.org/6371/

https://www.matrc.org/6371/


https://www.arizonatele.org/covid-resources.html

https://www.arizonatele.org/covid-resources.html


FCC Round Two Group Telehealth Grants
https://mhealthintelligence.com/news/in-new-fcc-funding-round-100-providers-get-48m-to-advance-
telehealth

• Payson
• Globe
• Prescott
• Page
• Colorado City

https://mhealthintelligence.com/news/in-new-fcc-funding-round-100-providers-get-48m-to-advance-telehealth


© 2022 UA Board of Regents

Thank you!
Questions

kerps@telemedicine.arizona.edu

https://telemedicine.arizona.edu/contact
https://southwesttrc.org/contact
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