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New Webinar Series: Occupational and 
Physical Therapy healthcare professional
• Created focus group with OT and PT practitioners.
• Distributed needs assessment with support from both Arizona OT and 

PT associations through their membership.
• Applied for and got approved for American Occupational Therapy 

Association Approved Provider Program for offering continuing 
education credits.



Occupational and Physical Therapy Webinar Series Session 1:
Building Relationships and Rapport with Telehealth

New Date: Tuesday, February 22, 2022 ~ 5:30 PM MST
The Arizona Telemedicine Program (ATP) has been providing educational programs for 25 years. Our mission is to 
be a world-class innovator in telemedicine and telehealth services, technologies, and education programs. With the 
increased use across all healthcare disciplines, ATP telehealth trainers are collaborating with occupational 
therapists (OT) and physical therapists (PT) in creating a unique webinar series specifically for virtual OT and PT 
healthcare professionals. This is a distance learning-interactive activity designed to teach about telehealth and how 
it benefits both practitioners and clients.

Educational Level: Introductory
Learning Outcomes:
• Describe two advantages of a virtual visit.
• List two strategies to improve client outcomes utilizing telehealth.
• Identify two current advances in teletherapy that can be incorporated within scope of practice.

Professional Development Activity Provider Contact: 
Melanie Esher-Blair, MAdm
Arizona Telemedicine Program/Southwest Telehealth Resource Center 
mesher@telemedicine.arizona.edu

Improving Access to Quality Medical Care
The practice and delivery of healthcare is changing with an emphasis on improving quality, safety, efficiency, and access to care. 

Telemedicine can help you achieve these goals! The Arizona Telemedicine Program, and the Southwest Telehealth Resource 
Center invite you to a free one-hour webinar on the implementation and practice of telemedicine via a virtual platform.

To request AOTA CEU, learners will need to complete electronic evaluation and credit request form after event. Virtual platform records learner log-in/out times.

Disability-related accommodations: This session will include auto-generated captions. To request any disability-related accommodations 
such as ASL interpreting or closed-captioning, please contact Melanie Esher-Blair at mesher@telemediciine.arizona.edu

This webinar is made possible through funding from the Office for the Advancement of Telehealth, Office of Health Information Technology, 
Health Resources and Services Administration (U1U42527).

For more information and registration 
instructions go to www.telemedicine.arizona.edu
In the event the activity needs to be cancelled by provider with or without 
new date, information will be posted on registration webpage, and direct

email will be sent to registered participants. In the event a registered 
participant does not log in to live event, provider will cancel registration.

NEXT DATE IN SERIES:
Session 2 – Mar 1, 2022
Session 3 – Apr 26, 2022 
Session 4 – TBD

Elizabeth Krupinski, PhD, FATA
Director
Southwest Telehealth Resource Center
Associate Director, Assessment
Arizona Telemedicine Program

Janet Major, BS
Associate Director for Innovation and 
Digital Health
Southwest Telehealth Resource Center
Arizona Telemedicine Program

Conflict of Interest Disclosure Statement:
All Faculty, and Professional Development Planning Committee Members have disclosed that they do not have any relevant financial relationships 
with commercial interests that could constitute a conflict of interest concerning this educational activity.

Presenters:

mailto:mesher@telemedicine.arizona.edu
mailto:mesher@telemediciine.arizona.edu
http://www.telemedicine.arizona.edu/
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Telemedicine Training
February 7, 2022            March 28, 2022

• Track 1: Developing a Telemedicine 
Program

• Approved for 4.0 CME credits
• Adding session on “Addressing 

Disparities and Equitable Access to 
Telehealth” and “Resources for 
Telehealth: Building Connections 
and Relationships”

• Track 2: Telemedicine Applications
• Applying for CME credits
• Adding Telepediatrics - neonatal 
• Have 6 different Tele-services 

addressed: Peds, psychiatry, HIV 
(infectious disease), physical 
therapy, radiology, and nursing.



Melanie Esher-Blair, MAdm
Distance Education and Event Coordinator, ATP/SWTRC
mesher@telemedicine.arizona.edu
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https://us02web.zoom.us/webinar/register/7116438211079/W
N_pe_uF8IsRLqwop10caIdSw

https://us02web.zoom.us/webinar/register/7116438211079/WN_pe_uF8IsRLqwop10caIdSw
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Covid At Home 

Next NATA/SATA/AZ Telehealth Alliance 
Meeting:
Thursday March 3 @2pm – 4pm
HOT Topic: Tele-acute care, tele-ED care, who is 
providing or using these services and what has 
been your experience. 
Please feel free to share with Dr. Mark Carroll in 
advance. Mark.Carroll@azblue.com
We look forward to the conversation and the 
sharing of challenges and best practices.

mailto:Mark.Carroll@azblue.com
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Monthly Grant Series 
Meet the Grant Writing Experts & Write a Successful Grant!

• Second Tuesdays = Webinars
• Tuesday February 8 Kick Off

Meet the Experts/Overview of Grants & Share HOT Tips
• Tuesday March 8 RUS Distance Learning & Telemedicine Grants 

(RUS DLT Grants)
• Tuesday April 12 Braodband – AZ and Beyond

• Second Thursdays = Virtual Office Hours
• Specific groups/regions/projects



© 2022 Arizona Telemedicine Program

Arizona Commerce Authority 
https://www.azcommerce.com/broadband/

https://www.azcommerce.com/broadband/
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https://us02web.zoom.us/meeting/register/tZcsc-
yurD8jH92Agx69AD3Bq_hhACLwMgiZ

https://us02web.zoom.us/meeting/register/tZcsc-yurD8jH92Agx69AD3Bq_hhACLwMgiZ
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EBB is now ACP!
ACPBenefit.org
• NEWSFLASH: the FCC's EBB Emergency Broadband Benefit is now ACP: the 

Affordable Connectivity Program. 
• This continues an FCC benefit program that helps ensure that households 

can afford the broadband they need for work, school, healthcare and more. 
The benefit provides a discount of up to $30 per month toward internet 
service for eligible households and up to $75 per month for households on 
qualifying Tribal lands. Eligible households can also receive a one-time 
discount of up to $100 to purchase a laptop, desktop computer, or tablet 
from participating providers if they contribute more than $10 and less than 
$50 toward the purchase price.

• The Affordable Connectivity Program is limited to one monthly service 
discount and one device discount per household.
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ACP Affordable Connectivity Program Toolkit 
Webpage
• https://www.fcc.gov/acp-consumer-outreach-toolkit

https://www.fcc.gov/acp-consumer-outreach-toolkit
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https://southwesttrc.org/

https://southwesttrc.org/


https://telemedicine.arizona.edu/servicedirectory



Top 10 Grant Writing Tips
• Start early
• Reach out to PO to verify fit
• Read review/scoring criteria & tailor grant to them
• Many require matching funds – get commitments & budget appropriately 
• Clearly assess, document & summarize need/rationale/population served
• Have clear work plan with deliverables & timeline
• Metrics, benchmarks & criteria for success
• Collaborate – stakeholders, patients, industry, TRCs etc. – letters support
• Experience, skills, capabilities 
• Have others read (critically) proposal



NATIONAL CENTERS

REGIONAL CENTERS

telehealthresourcecenter.org



NCTRC Webinars
https://telehealthresourcecenter.org/events/
• CHC Series
• Best Practices
• Information Security
• Medicaid and Permanent COVID-19 Telehealth Policies
• Provider Burnout and the EMR
• Remote Specialty Coverage: Telehealth Beyond Stroke

https://telehealthresourcecenter.org/events/


Resources for FQHC’s

https://telehealthresourcecenter.org/collections/fqhc-telehealth-
resources/

https://telehealthresourcecenter.org/collections/fqhc-telehealth-resources/


https://nrtrc.org/

https://nrtrc.org/


https://www.matrc.org/6371/

https://www.matrc.org/6371/


How are you celebrating Groundhog Day? Registration is open 
for the National Virtual Technology Showcase February 2nd and 
3rd. You won't want to miss this FREE #telehealth technology 
event! To make sure you don’t get left in the shadows, Register 
here:  eepurl.com/hK0a09

https://www.linkedin.com/feed/hashtag/?keywords=telehealth&highlightedUpdateUrns=urn%3Ali%3Aactivity%3A6886691796336873473
https://twitter.com/i/redirect?url=https%3A%2F%2Ftwitter.com%2FTheNCTRC%2Fstatus%2F1467926977247989764%3Fcxt%3DHBwWiMCisd7zj98oAAAA%26cn%3DZmxleGlibGVfcmVjcw%253D%253D%26refsrc%3Demail&t=1+1638824190666&cn=ZmxleGlibGVfcmVjcw%3D%3D&sig=765bbc9bb5da1dfef77fe80d60d2d21c61ea608e&iid=e0e6aed90e81458888baf9df2ace9f09&uid=537573730&nid=244+272699400


ATA American Telemedicine Association
https://www.americantelemed.org/





ATA Technology SIG/Special Interest Group
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COVID-19 Digital Access Task Force

• State Broadband Director
• AZ Corporation Commission
• UAZ CTO
• Executive Director Sun Corridor Network
• VP Online Ed @PCC
• E Rate Administrator for Public Libraries
• Chair ATIC

• AZ Public Safety Program Mgr
• Executive Director AZ 

Technology in Education 
Association

• Executive Director Western AZ 
Economic Development District

• Internet Service Providers
• ATP/SWTRC



© 2022 Arizona Telemedicine Program

https://www.arizonatele.org/covid-resources.html

https://www.arizonatele.org/covid-resources.html
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https://connect-arizona.com

https://connect-arizona.com/
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Telemedicine and 
Libraries
Ar i z ona  Te lemed i c i ne  P rog ram 
V i r t ua l  O f f i c e  Hou rs
Sep tembe r  9 ,  2021
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https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/

https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/
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Library eRate project with 2 pilot sites
• Ajo
• Arivaca
• One dedicated room for telehealth
• One medical grade pop-up tent
• Community Events

• Health Screening Events
• How-to workshops with off the shelf technology
• Diabetes Education
• STEM/STEAM/Maker Events
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http://www.telemedicine.arizona.edu/ADVICE



Rural Health Office – Mobile Health Unit
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FCC Round Two Group Telehealth Grants
https://mhealthintelligence.com/news/in-new-fcc-funding-round-100-providers-get-48m-to-advance-
telehealth

• Payson
• Globe
• Prescott
• Page
• Colorado City

https://mhealthintelligence.com/news/in-new-fcc-funding-round-100-providers-get-48m-to-advance-telehealth


https://www.nmtelehealth.org/



NV



UT https://utn.org/



CO Telehealth Alliance



HCW  https://hcwhosted.org

https://hcwhosted.org/


© 2021 UA Board of Regents

Kristine Erps Stewart
Acting Director ATP
Associate Director, Administration
Arizona Telemedicine Program
Program Administrator, SWTRC
kerps@telemedicine.arizona.edu
www.telemedicine.arizona.edu
520-626-2493  1-877-535-6166

Connect with the Arizona Telemedicine Program
Twitter @UA_ATP | Facebook | LinkedIn

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.telemedicine.arizona.edu_&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=UaKPQEfHlHv84_d0uD44DJ3LWg2hBNMBtwQb5sdqVMc&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.telemedicine.arizona.edu_&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=UaKPQEfHlHv84_d0uD44DJ3LWg2hBNMBtwQb5sdqVMc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__twitter.com_UA-5FATP&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=8kpXMW7Sz_ufAM6JWWZ4H9kHtlxh1WlTlIUdgCjIvlw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.facebook.com_arizonatelemedicineprogram&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=siD21LeLtDU_MEzqyScyKpXrIcLFTxP51iw_mTwDG0M&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.linkedin.com_company_arizona-2Dtelemedicine-2Dprogram-3Ftrk-3Dtop-5Fnav-5Fhome&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=CCamTgyd0DPa-dOa8pRlVxIEKQzNwSQ0WVEkWbDWecs&e=
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Faith Lane
Senior Manager 
Marketing & Communications
faithlane@arizona.edu

@UAZATP     @SWTRC1 



Thank You, Merci, Gracias y CIAO!
jmajor@telemedicine.arizona.edu

mailto:jmajor@telemedicine.arizona.edu
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