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NATA Meeting Presentations
• Chinle Tablet Program – Steve 

• Telemedicine MAT Program – Canyonlands Healthcare

• Telehealth at SMI Drop-in Centers – Encompass Health Services

• Policy Updates (Federal Law, CMS, AHCCCS) – ATP

• Importance of Leadership Buy-in to Telehealth Success – Summit Healthcare

• ATA Annual Meeting Recap – Discussion

• Telehealth Orientation for Staff: Rollout & Feedback – North Country Healthcare

• Legislative Session Update – Mike Keeling, Esq., guest speaker

• MAT ECHO Program – Steward Health Choice Arizona

• Stethoscope Compatibility in AZ  - EKO Health



June 15, 2021 NATA/SATA



Next Meeting: Thursday December 2
Quarterly first Thursdays 



https://azahec.uahs.arizona.edu/

https://azahec.uahs.arizona.edu/


Telehealth Broadband Action Team

The Telehealth Broadband Action Team (TBAT) is led by the 
State Broadband Director and facilitated by the Arizona 
Telemedicine Program.  
• Established March 2020
• Meets monthly
• Invited key stakeholders from AZ healthcare organizations
• Mission: For Arizona healthcare provider organizations and 

associations to identify and prioritize Arizona telehealth-
related broadband needs and find ways to address them

TBAT



COVID-19 Digital Access Task Force

• State Broadband Director
• AZ Corporation Commission
• UAZ CTO
• Executive Director Sun Corridor Network
• VP Online Ed @PCC
• E Rate Administrator for Public Libraries
• Chair ATIC

• AZ Public Safety Program Mgr
• Executive Director AZ 

Technology in Education 
Association

• Executive Director Western AZ 
Economic Development District

• Internet Service Providers
• ATP/SWTRC





AZ #11





https://connect-arizona.com

https://connect-arizona.com/






Arizona Telemedicine Council

The Arizona Telemedicine Council (ATC) was created by the 
Joint Legislative Budget Committee of the Arizona State 
Legislature.
• Established in 1996
• Provides oversight for the Arizona Telemedicine Program
• Meets quarterly at Arizona State Capitol campus
• Membership includes representatives from government, 

state agencies, higher education, and various public 
organizations

https://telemedicine.arizona.edu/about-us/atc

ATC

https://telemedicine.arizona.edu/about-us/atc


TELEMEDICINE 
TRAINING

VIRTUAL 
TELEHEALTH 

OFFICE HOURS

ONLINE 
MODULESWEBINARS

BLOGS



TELEMEDICINE 
TRAINING ATP and SWTRC offer one-day Telemedicine Training courses. 

There are two tracks offered throughout the year:
1) Developing a Telemedicine Program
2) Telemedicine Applications 

• ATP's staff and colleagues, many of whom are national experts 
in telehealth, distance education and the business of 
telemedicine, teach both tracks

• Courses are excellent for those new to telehealth wanting to 
gain deeper understanding of the industry

• Vital information for individuals and organizations with some 
telehealth experience interested in expanding their services

https://telemedicine.arizona.edu/training.cfm

https://telemedicine.arizona.edu/training.cfm


TELEMEDICINE 
TRAINING

Our telemedicine training not only has a great reach across Arizona, 
we have a national reach and an international reach.

• In 2021, telemedicine trainings reached 11 of the 15 Arizona 
counties.

• From 2010-2020, our telemedicine training session have 
reached 1178 participants across the nation, plus six other 
countries.

• Participants included: 
• 17% MD/NMD/DO
• 15% RN/NP/LPN
• 11% C-suite
• 4% healthcare students.



Tours, Workshops, Demo



BLOGS The ATP and SWTRC Blogs highlight local, state, regional, and 
national telehealth activities.
• Established in 2011
• Publish bi-weekly
• 336 Articles published 
• Over 7,000 subscribers
• Average Click Rate 17.4% / Average Open Rate 1.21%
• Guest author submissions are welcome

Subscribe at www.telemedicine.Arizona.edu
www.southwestTRC.org

http://www.telemedicine.arizona.edu/
http://www.southwesttrc.org/


Sampling of Organizations
• College of Public Health
• College of Pharmacy
• College of Nursing
• College of Law
• College of Medicine
• Department of Basic Medical Sciences
• Department of Human Resources
• Arizona Rural Health Association
• Capitol Times
• Rural Health Professions Program
• Fellowship for Young African Leaders





VIRTUAL 
TELEHEALTH 

OFFICE HOURS

Virtual Telehealth Office Hours were 
established in 2020 in partnership with 
Arizona Department of Health Services.
• Virtual meeting to openly discuss 

the monthly theme
• Topics range from billing, to 

technology, to grant resources



Telemedicine and 
Libraries
Ar i z ona  Te lemed i c i ne  P rog ram 
V i r t ua l  O f f i c e  Hou rs
Sep tembe r  9 ,  2021



https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/

https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/


https://www.businessinsider.com/photos-zoom-hp-room-to-create-the-room-for-zoom-2021-10

https://www.businessinsider.com/photos-zoom-hp-room-to-create-the-room-for-zoom-2021-10


Online Modules - Telehealth Educational 
Videos developed with funding from the 
US Department of Defense and created 
in partnership with colleagues from 
Panama.
• 21 modules in English and translated 

in Spanish
• Top 4 modules also translated into 

Navajo, Mandarin, French and Arabic
• Length ranges from 7 minutes to 48 

minutes
• Short demographic survey required 

to access at no charge

ONLINE 
MODULES





https://southwesttrc.org/

https://southwesttrc.org/


Top 10 Grant Writing Tips
• Start early
• Reach out to PO to verify fit
• Read review/scoring criteria & tailor grant to them
• Many require matching funds – get commitments & budget appropriately 
• Clearly assess, document & summarize need/rationale/population served
• Have clear work plan with deliverables & timeline
• Metrics, benchmarks & criteria for success
• Collaborate – stakeholders, patients, industry, TRCs etc. – letters support
• Experience, skills, capabilities 
• Have others read (critically) proposal



NATIONAL CENTERS

REGIONAL CENTERS

telehealthresourcecenter.org



NCTRC Webinars
https://telehealthresourcecenter.org/events/
• CHC Series
• Best Practices
• Information Security
• Medicaid and Permanent COVID-19 Telehealth Policies
• Provider Burnout and the EMR
• Remote Specialty Coverage: Telehealth Beyond Stroke

https://telehealthresourcecenter.org/events/


ATA American Telemedicine Association
https://www.americantelemed.org/



ATA Technology SIG/Special Interest Group



• https://www.naco.org/american-rescue-plan-act-funding-breakdown

https://www.naco.org/american-rescue-plan-act-funding-breakdown


HCW  https://hcwhosted.org

https://hcwhosted.org/


https://www.aztechcouncil.org/

https://www.aztechcouncil.org/


National Distance Learning Week 
November 8 – 12, 2021



IFWE: International Forum for Women in eLearning
November 30 – December 3, 2021 NOLA
https://usdla.org/events/2021-ifwe/

https://usdla.org/events/2021-ifwe/


Thank You, Merci, Gracias y CIAO!
jmajor@telemedicine.arizona.edu

mailto:jmajor@telemedicine.arizona.edu
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Kristine Erps Stewart
Associate Director, Administration
Arizona Telemedicine Program
Program Administrator, SWTRC
kerps@telemedicine.arizona.edu
www.telemedicine.arizona.edu
520-626-2493  1-877-535-6166

Connect with the Arizona Telemedicine Program
Twitter @UA_ATP | Facebook | LinkedIn

https://urldefense.proofpoint.com/v2/url?u=http-3A__www.telemedicine.arizona.edu_&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=UaKPQEfHlHv84_d0uD44DJ3LWg2hBNMBtwQb5sdqVMc&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.telemedicine.arizona.edu_&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=UaKPQEfHlHv84_d0uD44DJ3LWg2hBNMBtwQb5sdqVMc&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__twitter.com_UA-5FATP&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=8kpXMW7Sz_ufAM6JWWZ4H9kHtlxh1WlTlIUdgCjIvlw&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.facebook.com_arizonatelemedicineprogram&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=siD21LeLtDU_MEzqyScyKpXrIcLFTxP51iw_mTwDG0M&e=
https://urldefense.proofpoint.com/v2/url?u=http-3A__www.linkedin.com_company_arizona-2Dtelemedicine-2Dprogram-3Ftrk-3Dtop-5Fnav-5Fhome&d=DwMFAg&c=KoC5GYBOIefzxGAm2j6cjFf-Gz7ANghQIP9aFG9DuBs&r=C-42mz1--DNHqV-M0wcrkYNco1pCAvIjdItwpjz_NiI&m=wm8CZ5Mmo13_Pya4Z4l4sBLoSygSmzB1tALX6bW_QK0&s=CCamTgyd0DPa-dOa8pRlVxIEKQzNwSQ0WVEkWbDWecs&e=


Advancing Diversity, Equity, and Inclusion in Healthcare Leadership Webinar
November 16, 2021, 12:00 PM
Registration

Webinar Learning Objectives: Identify the federal laws and regulations that support diversity, equity, and inclusion 
in the workplace; Describe disparities in telehealth accessibility and apply an array of examples from across the 
US to address those barriers; Articulate leadership strategies to overcome biases and successfully incorporate 
DEI in healthcare practices through the creation of DEI Councils and use of data to improve health equity.

Youth and Educators Succeeding Student Empowerment Workshops
Next Webinar Intro to Meaningful Student Involvement
Tues, Nov 16, 2021, 3:30pm-4pm PST
Are you ready to become a change-maker? Learn how to apply concepts like service learning, Meaningful Student Involvement, 
personal engagement, and democracy-building to engage students and transform your school or community.

https://aztelemedicine.zoom.us/webinar/register/WN_RvTOpVhVQEGfmiGxxHhEHw


$10 billion Coronavirus Capital Projects Fund

The U.S. Department of Treasury recently released guidelines governing the $10 billion 

Coronavirus Capital Projects Fund and, in addition to a myriad of facets that make the federal 

broadband program unique, the guidelines direct applicants to incorporate plans to address 

affordability into their project proposals in new ways and requires eligible projects to deliver 

faster Internet connection speeds than the federal government has required in the past. The 

Treasury's guidance directs applicants to incorporate plans in their project proposals to 

address long-overlooked barriers to broadband adoption, including affordability and 

digital skills, and gives state and local governments increased flexibility to decide how to 

spend the relief funds. See More info

https://ilsr.us5.list-manage.com/track/click?u=ebfe77c732e7192553aef5712&id=7bdc0ac00e&e=1fc0a74fc0
https://ilsr.us5.list-manage.com/track/click?u=ebfe77c732e7192553aef5712&id=12dd6c520c&e=1fc0a74fc0
https://muninetworks.org/content/new-treasury-rules-good-news-for-community-driven-broadband-solutions


Applications for the Connecting Minority Communities (CMC) Pilot Program are due 

December 1, 2021

NTIA’s Connecting Minority Communities Pilot Program is a $268 million grant program to build 

the broadband and digital technology capacities of our nation’s Historically Black Colleges and 

Universities (HBCUs), Tribal Colleges and Universities (TCUs), and Minority-Serving 

Institutions (MSIs), and to support broadband access, adoption, and digital skills within those 

institutions and in their surrounding anchor communities. More Info

https://broadbandusa.ntia.doc.gov/resources/grant-programs/connecting-minority-communities-pilot-program


• USDA Distance Learning and Telemedicine Grants

• USDA also announced a $50 million investment in 105 rural distance learning and 

telemedicine (PDF, 224 KB) projects in 37 states and Puerto Rico. These awards are being 

funded through USDA’s Distance Learning and Telemedicine (DLT) program. This program 

helps fund distance learning and telemedicine services in rural areas to increase access to 

education, training and health care resources that are otherwise limited or unavailable.

https://r20.rs6.net/tn.jsp?f=001lmkfDLT97CqcJmIc57gZnhm3lfrtXn5kQbw6CXd6zhJUHONPQu4i1iaJ65rH7Bq8EWyjvdVjSxCQC3LjzOOixqpZpbmVlp_LiWCRrpE43Yp_lIaRzCEP9OvgOg7AdfsCd5BWyhZ9jCAmRDdu-IjwUPlRp_wzHMmH7mSAOJI9axnJFsRASoQ7xmrrfv6Vik41fL4SyatJnM4QTIytbJMxkg==&c=EPrWdG5OdNa2mVuRYZYEsj7G0MSzUkNbFImIVsScH_oyzPd-z66QMA==&ch=YUAql9WqJYt49vOitqqu-gpdQKcyz5XtJt5NwEOKk7giZqDQcAl8zQ==
https://r20.rs6.net/tn.jsp?f=001lmkfDLT97CqcJmIc57gZnhm3lfrtXn5kQbw6CXd6zhJUHONPQu4i1tGRQG2hHKHIHv67skdO52cvAOoEF61Z8NmwteIDo8_DP9NmfTQVjtJXzCbI6Wm4W2LcWPIz2iNR0oj6M-HXQsVhO6DN-qowW8GGA38myscGpT6jGVV5r8KIE4WUW7KsvQoK7ZcY3slM1ZEVUpBYWw9QyzQb2zcpjicV1q6kUtMf&c=EPrWdG5OdNa2mVuRYZYEsj7G0MSzUkNbFImIVsScH_oyzPd-z66QMA==&ch=YUAql9WqJYt49vOitqqu-gpdQKcyz5XtJt5NwEOKk7giZqDQcAl8zQ==


USDA ReConnect Program - $1.15 Billion Available to Help People Living in Rural 

Communities Access High-Speed Internet

On November 24 USDA will begin accepting applications for up to $1.15 billion in loans and grants to expand 
the availability of broadband in rural areas. USDA is making the funding available through the ReConnect
Program. The Department plans to make available up to $200 million in ReConnect Program loans, up to $250 
million in loan/grant combinations, up to $350 million in grants with a 25 percent matching requirement, and 
up to $350 million in grants with no matching requirement for projects in tribal and socially vulnerable 
communities. To learn more about ReConnect Program eligibility, technical assistance and recent 
announcements, visit www.usda.gov/reconnect

https://r20.rs6.net/tn.jsp?f=001lmkfDLT97CqcJmIc57gZnhm3lfrtXn5kQbw6CXd6zhJUHONPQu4i1rQAG6NLDkn_Fx63JMK2VlxGgkyz538JACLJFUKUZ0qJzG5sKIIsL1p9s76Jb6CMZXgqn0mECBtb-tFZJY_nipOFgBBl9AqWxQ==&c=EPrWdG5OdNa2mVuRYZYEsj7G0MSzUkNbFImIVsScH_oyzPd-z66QMA==&ch=YUAql9WqJYt49vOitqqu-gpdQKcyz5XtJt5NwEOKk7giZqDQcAl8zQ==
https://r20.rs6.net/tn.jsp?f=001lmkfDLT97CqcJmIc57gZnhm3lfrtXn5kQbw6CXd6zhJUHONPQu4i1rQAG6NLDkn_Fx63JMK2VlxGgkyz538JACLJFUKUZ0qJzG5sKIIsL1p9s76Jb6CMZXgqn0mECBtb-tFZJY_nipOFgBBl9AqWxQ==&c=EPrWdG5OdNa2mVuRYZYEsj7G0MSzUkNbFImIVsScH_oyzPd-z66QMA==&ch=YUAql9WqJYt49vOitqqu-gpdQKcyz5XtJt5NwEOKk7giZqDQcAl8zQ==
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