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https://ihealthlabs.com/wireless-scales/ihealth-core/

Images intended as examples of technology and not as an endorsement of companies or products.
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| Mobile Telehealth |

TELE-HOME HEALTH CARE: More than 5 million people in the U.S. suffer from congestie heart failure (CHF), a| Case StUdy
Disease Control and Prevention (CDC). The annual cost is estimated at more than
medications, and lost earnings, the CDC says. Northern Arizona Healthcare’s “Care Beyond Walls and Wires” can

o improve GHF patients’ health and reduce health care costs.
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ARIZONA

TELEMEDICINE

ALK TO A DOCTOR NOW

Tokta doca fronly b
38 o coca STARIDfor 10K OFF s0ur Frst vl
ol labdieindel,

tmcaz.com/tmenow

Tucson Daily Star
January 6, 2019

Access care anywhere, any place, any time,
The TMC Now app gives you 24/7 access to

_ physicians that are licensed to practice in
Arizona through the convenience of phone,
video or mobile app visits. It’s an affordable
option for quality medical care.

Talk to a doctor for only $48,
' Use promo code STARI0 I‘or 10% GFF your first visit.
Explres 2/28/19. One cade per pers

? . App lUI(
tmeaz. com/tmcnow

T™C
NoW

GET THE CARE YOU NEED

“' SOUTHWEST

RE

TELEHEALTH

RESOURCE - CENTER:

GET GREAT CARE YOU NEED
Cold & flu symptoms

Allergies

Pink eye

Ear infections

Respiratory infection

DOWNLOAD THE APP

FREE TODAY!

& 2018 Tucson Medical Center. All Rights Reserve
Apple and the Appie logo are trademarks of Apple inc. registered In tha

Sinus problems
Skin problems
. and more




Tucson Daily Star
February 24, 2019

Frompt treatment,
median call back in

10 minutes

& 1) 3
The TMC Now app gives you 24/7 access to
physicians that are licensed to practice in

Arizona through the convenience of phone,
video or mobile app visits. It’s an affordable

option for quality medical care.

Talk to a doctor for only $49.
Use promo code FESTIVALIO for 10% OFF your first visit.

Explres 3/31/19, One code per person.

tmcaz.com/tmcnow

| DOWNLOAD THE APP Jrisie S
FREE TODAY! %;’J___,.' Tucson |

© 2018 Tucson Medical Center. All Rights Reserved.
Apple and the Apple Iogo are trademarks of Appla Inc. registersd In the U.S. and other countries.




Trouble viewing this email? Click to view in browser.

U UnitedHealthcare | Virtual Visits

Register for Virtual Visits now to save
time later.

See a doctor whenever, wherever.

Get registered for Virtual Visits now, so you're ready for cold and flu season —
and can see the doctor without having to leave home.

Start feeling better faster.

AVirtual Visit lets you see and talk to a doctor on your mobile device,* tablet
or computer. The doctor can give you a diagnosis and even write a
prescription™ if needed. No appointment necessary — it's available 24/7.
And, with your UnitedHealthcare plan, your cost is $50* or less.



Direct-to-Consumer Telehealth
United HealthCare Virtual Visits

https://www.youtube.com/watch?v=gnVmHZRSOnQ



https://www.youtube.com/watch?v=gnVmHZRSOnQ

Direct-to-Consumer Telemedicine
American Well

https://www.youtube.com/watch?v=sBryMAXi5tE



https://www.youtube.com/watch?v=sBryMAxi5tE

Market Differentiation

Staffing Models

* Bronze — Al-driven messaging, Board certified MDs

» Silver — MDs, Nurse practitioners, PAs

 Gold — Elite MDs (graduates of top-50 US medical schools)

© 2020, Arizona Telemedicine Program



Direct-to-Consumer

Bronze ($19-$49)

« Staffing — Al-driven, board certified MDs
 Mode - “In-app messaging”

 Target - student health services
 Technology - smart phones

« Example - 98point6, Inc.

 Tucson — UA Student Health Services

© 2020, Arizona Telemedicine Program



TELEMEDICINE SERVICES

In app messaging

98pointb6



Direct-to-Consumer

Silver ($49-69)

« Staffing — MDs, nurse practitioners, PAs
 Mode — video conferencing

* Target: primary care

« Examples- TelaDoc, Amwell, Circle Medical
 Arizona > Tucson Medical Center, Northwest

>UA’s State-Sponsored
Medical Plans




O Circle Medical

In-network with

A UCSF HEALTH AFFILIATE

Primary care doctors over video

Book video visit
Next appointment: Today at 06:00 pm

_A

« 27 States
* 67% of the US Population

‘.-'xﬂ l]‘] em IEI a-et n a blue @ of california t;{; Cigna ‘_ﬁ Health Net I UnitedHealthcare

What is primary care via telemedicine?

Establish an ongoing relationship with a primary care provider for your



Circle Medicine Staffing Model
UCSF HEALTH AFFICATE  Medical Doctors
 Nurse Practitioners

* Physicians Assistants

Caitlin Swift, FNP-BC




“White Boarding”
O, IMCNDW

FEELING SICK?
P Talk to a doctor from home
& Access care 24/7
@ DOWNLOAD THE FREE APP TODAY!

ad on the

e Download on
' App Store P Google Play
Your visit is just $20 using the code SPRING20

YO CLINIC

$)'TMC HealthCare ‘ 4 “m\m ORK tmcaz.com/tmcnow

Wholesale Telemedicine

“Telemedicine as a Commodity”

© 2020, Arizona Telemedicine Program



Direct-to-Consumer

Gold ($75-$99)

» Staffing — Elite MDs (top 50 medical schools)

 Target -- Preferred Patients
* PlushCare



PlushCare How It Works ~ What We Treat ~ Help m

Care for you, and
the ones you love most.

High Quality

Qur highly-skilled doctors are trained at
the top 50 U.S. medical schools with an

average of 15 years of experience. Our

peace of mind you should expect from
your healthcare provider.

Our Doctors




Market Differentiation

Staffing Models

* Bronze — Al-driven messaging, Board certified MDs

» Silver — MDs, Nurse practitioners, PAs

 Gold — Elite MDs (graduates of top-50 US medical schools)
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Cloud Computing Applications
(Zoom.com)

*

« ECHO Programs

* Disease-Specific Support Groups

*
Extension of Community Healthcare Outcomes

© 2020, Arizona Telemedicine Program



Project

ECHO

Project ECHO Programs

(Extension for Community Healthcare Outcomes)
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ECHO Hubs and Superhubs: United States
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ECHO TeleRheumatology Clinic
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ECHO TeleRheumatology Clinic

Y X

E] - = W
|1 roject ECHERUn et Arizang, TUEson

~

Press ALT to show/hide the meeting controls for the duration ©  yles - College of Nursing, Tucs..
of the meeting

»

..9 : 3 e {
% Lorena Warren - Palominas Group Serles




Physicians in Bisbee, AZ
Attending from a rural hospital conference room




Cloud Computing Applications
(Zoom.com)

*

« ECHO Programs

* Disease-Specific Support Groups

*
Extension of Community Healthcare Outcomes

© 2020, Arizona Telemedicine Program



Home Health - Ostomy Care

i
Colostomy Urostomy






PCORI Programs

(Patient-Centered Outcomes Research Institute)

EXAMPLE

“Ostomy Telehealth for Cancer Survivors: A
Program of Collaborative Research”

Robert Krouse, M.D., FACS, Principal Investigator



In-Person Model

Telehealth Model

Nurse-educators
e “PCORI Peers”
« “TeleHealth” Engineers



Ostomy Surgery

Ostomy Surgery
Before &  After
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Patient Video Devices

Tablet or iPad, 28%

Personal computer or
Laptop, 48%

Smartphone, 12%

Unknown, 11%

More than one device, 1%

Krouse et al, in preparation 2020

© 2020, Arizona Telemedicine Program



Ostomate Patient at Home

LS
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Service Providers
1. Home-based

2. Virtual medical centers

© 2020, Arizona Telemedicine Program



-- Emergency Medicine Telehealth Center --

_ Stroke Nephrologist
I/ Neurologist .

Center

\
‘ ‘\\‘\\\\\\\

eCareMobile

= Tele-stroke

= Trauma triage

= Tele-psychiatry

= Specialty call coverage
= |Intensivist & Hopstialist
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Mayo Acute Care
Telemedicine

« 60 originating sites
« Command & Control Center
- ~3000 activations per year

Tele Stroke Tele Emergency Medicine
Tele Neonatology - Tele Behavioral Health

R¥| 3288990-44



Mercy Virtual Hospital

Chesterville, MO - 2017
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Mercy Virtual




Looking Ahead
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Telemedicine Arrives in the UK.: ‘10 Years
of Change in One Week’

With the coronavirus pandemic turning doctors’ offices into no-go
zones, family physicians are now doing many of their
consultations online or by telephone.




Did April 20, 2020

Coronavirus Stould-fHnalls=Smash the
Barriers to Telemedicine

American physicians, insurers and regulators are pushing the rapid expansion of technologies once
confined to optimistic press releases.

e 1968-2020 |--52 Years

BloombergOpinion

@ Business @ Finance @ Economics @ Markets @ Politics & Poli
@ Technology & Ideas

& Copy Link

A thing of the past? Photographer: Andrew Harrer/Bloomberg



FORTUNE

TECH KAISER PERMANENTE

More Than Half of Kaiser

Permanente's Patient Visits Are
Done Virtually

by Kia Kokalitcheva @imkialikethecar OCTOBER 6, 2016, 7:15 PM EDT

Last year, patients and doctors interacted more
than 110 million times in total.

“For the first time, last year, we had over 110 million
interactions between our physicians and our members,”
sald Tyson, adding that 52% of them were done via

smartphone, videoconferencing, kiosks, and other
technology tools.

http://fortune.com/2016/10/06/kaiser-permanente-virtual-
doctor-visits/



http://fortune.com/2016/10/06/kaiser-permanente-virtual-doctor-visits/

coviD-19 Effect |l Telemedicine’s Sea Change — ? “tsunami”*

17 million TM cases in 2017 (ATA estimate)

39 million TM cases in 2020 (January 2020 est.)

250 million TM cases in(2030|(March 2020 est.)

Revised - ? 1 billion TM cases in 2020 (April 2020 est)*

July/August “AARP Bulletin”*
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