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Major Categories of Services in General Usage

• Gap Services

• Urgent Services

• Mandated Services



Teleradiology – 1,400,000+ cases
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• Urgent Services

• Mandated Services



Electronic ICU “Urgent Services”



iCare BGMC MedSurg LOS
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Strokes



“The Golden Hour”
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Stroke 2012: 43; 3095-3097
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Stroke. 2012; 43:3271-3277





Photograph depicting the bedside National Institutes 
of Health Stroke Scale (NIHSS) assessment scenario. 

Demaerschalk B M et al. Stroke 2012;43:3271-3277

Copyright © American Heart Association



ResolutionMD mobile.

Demaerschalk B M et al. Stroke 2012;43:3098-3101



Conclusions

• Telestroke is cost-effective (cost-savings)
• Telestroke by smartphone is possible

Demaerschalk B M et al. Stroke 2012;43:3271-3277
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Major Categories of Services in General Usage

• Gap Services
• Urgent Services
• Mandated Services

• Connected Health
• Direct-to-Consumer



Connected Health/Mobile Health



https://ihealthlabs.com/wireless-scales/ihealth-core/

Images intended as examples of technology and not as an endorsement of companies or products.  

https://ihealthlabs.com/wireless-scales/ihealth-core/
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“Care Beyond Walls and Wires is the 
best thing ever for me, and the best 

thing for my dad.”

Rita Yazzie

© 2019 Arizona Telemedicine Program
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Major Categories of Services in General Usage

• Gap Services
• Urgent Services
• Mandated Services

• Connected Health
• Direct-to-Consumer



Tucson Daily Star
January 6, 2019

• GET GREAT CARE YOU NEED
• Cold & flu symptoms
• Allergies
• Pink eye
• Ear infections
• Respiratory infection
• Sinus problems
• Skin problems
• … and more



Flagstaff, AZTucson, AZ
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Direct-to-Consumer Telehealth

https://www.youtube.com/watch?v=gnVmHZRSOnQ

United HealthCare Virtual Visits

https://www.youtube.com/watch?v=gnVmHZRSOnQ


(Single Click on the link)

Direct-to-Consumer Telemedicine

https://www.youtube.com/watch?v=sBryMAxi5tE

American Well

https://www.youtube.com/watch?v=sBryMAxi5tE
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Administrative VC

Telecardiology

Mayo Clinic - Telestroke

Yuma NICU Tele-echo-cardiology

Tele-infectious      
disease - AIDS        Banner eICU program

Diabetes retinal screen

Breast Cancer 
“Virtual” Survivor GroupsFlagstaff Navajo/

CHF Program
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Show Low, Arizona
November 8, 2019
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Fredda Kremes, Director Clinical Projects and Carolyn Jacobs, Chief Nursing Officer
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Local Telemedicine Experts in Pain Management 
& TeleDialysis

Dax Trujillo, MD, Outpatient Pain Services Department 
Chair

Matthew Gembala, MD, MPH(video)
Arizona Kidney Disease & Hypertension Center
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Paige Gray, CPCS  
“Telehealth Credentialing Challenges



Reimbursement Roundtable

Elizabeth Krupinksi, PhD, (moderator), Kristi Iannuccci, L’Don Sawyer, TMC 
Healthcare and Carol Yarbrough, Consultant



Facility Tour with Kristi Iannucci, Network Director, IT Supervisor
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Congratulations to Fredda Kermes
Director of Clinical Projects, Telemedicine and Professional 

Development

Show Low, AZ, November 8, 2019
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Thank you!

Questions?

Ronald S. Weinstein, M.D.
rweinstein@telemedicine.arizona.edu

mailto:rweinstein@telemedicine.arizona.edu
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