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Developing a Telemedicine Program 2023

Outcome Objectives

1.) Apply telehealth best practices in the clinical integration of telehealth services as
applicable.

2.) Incorporate basic financial principles and latest billing policy updates for telehealth
business planning.

3.) Incorporate evaluation and assessment metrics for telehealth services.

4.) Apply network and patient data security technologies for telehealth services.

5.) Incorporate virtual etiquette and best practices to effectively communicate using
telehealth technology, including cameras, software, and peripheral devices.

6.) Recognize telehealth deliveries and resources that promote equitable access to care.

Accreditation / Credit Designation Statement

The University of Arizona College of Medicine - Tucson is accredited by the Accreditation
Council for Continuing Medical Education (ACCME) to provide continuing medical education for
physicians.

The University of Arizona College of Medicine - Tucson designates this live activity for a
maximum of 4.25 AMA PRA Category 1 Credit(s)™. Physicians should claim only the credit
commensurate with the extent of their participation in the activity.

Conflict of Interest Disclosure Statement
All Faculty, CME Planning Committee Members, and the CME Office Reviewers have disclosed

that they do not have any relevant financial relationships with ineligible companies that could
constitute a conflict of interest concerning this CME activity.

Hosted by Arizona Telemedicine Program and Southwest Telehealth Resource Center
Please direct questions to Melanie Esher, MAdm, mesher@telemedicine.arizona.edu
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