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National Consortium of Telehealth Resource Centers
”

Funded by the U.5. Health Resources and Services Administration (HRSA) The Mational
Consortium of Telehealth Resource Centers (NCTRC) consists of 14 Telehealth Rescurce
TELE H EALTH Centers (TRCs). As a consortium, the TRCs have an unparalleled amount of resources
RESOURCE CENTI avallable to help wirtual programs across the nation, especially within rural communities.
Each TRC is staffed with telehealth experts to who are available to provide guldance and

) answer guestions. As telehealth continues to gain more visibility and recognition in
HEQII:Z:II'IEE healthcare, the TRCs will remain positioned to provide assistance for all.
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https://telehealthresourcecenter.org/

Consortium Members

California Telehealth Resource Center
Lindsey Haase, Executive Director
www.caltrc.org

Great Plains Telehealth Resource & Assistance Center
Jonathan Neufeld, PhD, Program Director
www.gptrac.org

Heartland Telehealth Resource Center
Eve-Lynn Nelson, PhD
www.heartlandtrc.org

Mid Atlantic Telehealth Resource Center
Kathy Hsu Wibberly, PhD, Director
www.matrc.org

Northeast Telehealth Resource Center
Danielle Louder, Program Director
www.netrc.org

Northwest Regional Telehealth Resource Center
Matt McCullough, Principal Investigator

www.nrtrc.org

Pacific Basin Telehealth Resource Center
Christina Higa, Program Co-Director
www.pbtrc.org

TELEMEDICINE
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South Central Telehealth Resource Center
Hari Eswaran, PhD, Principal Investigator
www.learntelehealth.org

Southeast Telehealth Resource Center
Rena Brewer, RN, MA, Principal Investigator
www.setrc.us

Southwest Telehealth Resource Center
Elizabeth Krupinski, PhD, Co-Director
www.southwesttrc.org

TexLa Telehealth Resource Center
Ariel Santos, MID, Principal Investigator
www.texlatrc.org

Upper Midwest Telehealth Resource Center

Cameron Hilt, Program Director
www.umtrc.org

Center for Connected Health Policy

Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Power
of
Partnerships!

Telehealth Technology Assessment Resource Center

Jordan Berg, Director
www.telehealthtechnology.org
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http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://www.netrc.org/
http://www.nrtrc.org/
http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
http://www.cchpca.org/
http://www.telehealthtechnology.org/

Navigating the Telehealth Neighborhood: A Guide
to Telehealth Access for Digital Navigators - NRTRC
(instructure.com)

A Guide to Telehealth Access for Digital Mavigators

Training is Live

"'.s.o THWEST

“e¢ SOUTHW

<% TELEHEALTH TRC
“ e’ RESOURCE: CENTER..


https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators

by < QOO0 |
RS TRO
¢ RESOURCE- CENTER.

‘es SOUTHWEST
*®% TELEHEALTH I RB
£ '.' RESOURCE - CENTER

Home About Us Region Blog Online Education Resources Events Training Contact Us

Events

Welcome to the Southwest TRC!

Navigating Telehealth Legislative and 3

Policy Changes Beyond The Public Home About Us Region Blog Online Education Resources

Health Emergency Apr 12, 2023 12:00pm tc Find Telehealth Project
1:00pm MST

Resources

Arizona Telemedicine Council Apr 19

rizona Telemedicine Council - 19, "
2023 11:00am to 1:00pm MST Service
Provider Events On-Line Resources
Stories of Extreme Heat Apr 20, _ .
2023 12:00pm to 1:00pm MST "

e Billing Guides

* Business & Finance

e COVID-19

Changing The Pa gm: Who Tells
Qur Story Shapes Our Destiny Apr

25, 2023 1:00pm to 2:30pm MST

» Digital Health Navigators

e Fact Sheets

e For Healthcare Providers

Developing a Telemedicine Program TE{}“\;?“?;M

(Webinar) May 1, 2023 9:00am to

2:00pm MST

e Form Templates

e Funding Opportunities

e General

e Newsletters

* Podcasts

* Policy & Sustainability

e Quality Improvement and Quality Assurance

westtrc.org/resources/dhn Is & Guidelines
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Looking for a telehealth appointment in: Alaska, Idaho, Montana, Oregon, Utah, Washington, or Wyoming?

Look no further. Use the the NRTRC Find Telehealth Tool.

Filters available:

+ Address, city and
state, zip code

+ Search radius in miles

= Visit type by telehealth
in-person or both

+ Type of healthcare service —

Icons on map:

B Telehealth services

@ In-person services

Both telehealth and
in-person services

Public facing
':mf Telehealth Access
Paoint (TAR)

My locaticn -@-
Tall Lake Cite UT, LISA

Distarsce in miles to search
———

§ W 2§ 50 00 25 500

p —

Type of visit
B Telehealth

Barvice
Family Medicina

359 facilities found

HUW TO LESE THES FIMDER

DISCLAIMER

Find Telehealth
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To use the Find Telehealth Tool visit: B j-":;:n L \cotoRkeg
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If you know of a TAP in your area that is not on this map, ple
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My location @ il

Bend, OR, USA

TAPs

Distance in miles to search
5 10 25 50 100 250 500

Type of visit
B Telehealth -

Service
Family Medicine -

14 facilities found

HOW TO USE THIS FINDER

DISCLAIMER

Health service providers
Add or Update Information

Add Telehealth Access Point (TAP)

Snow Play/Area

ARIZONA
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Tumalo
State Park
Riley Ranch

Pine Nursery
Park

BOYD ACRES o

Nature Reserve

Shevlin Park:
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Riverbend
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CENTURY WEST ST Y
DISTRICT

Alpenglow Paer

SOUTHWEST
BEND
SOUTHEAST
Seventh BEND
Mountain
Deschutes
= WOODSIDE
River Woods RANCH

More information

Center for Integrative Medicine
Independent Provider

(541) 323-3358

464 NE Norton Ave
Bend, OR

In-Person Services: Family Medicine, Internal Medicine, Pediatrics,
Women's Health

Telehealth Services: Family Medicine, Internal Medicine, Pediatrics,
Women's Health

SOUTHWEST
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Service Provider
Directory

205 Healthcare Organizations Listed
73 Tele-services Listed

8 Ancillary Services

On average 2,500 hits on the SPD

I ARIZONA
i TELEMEDICINE

Search the Directory

Company Name (or part of)

Services In

Alabama

Alaska

Arizona

Arkansas

California

Colarado

Connecticut

Delaware -

Tele-services

Addiction

Allergy

Audiology

Autism

Bariatric medicine

Burn

Cardiolagy

Chronic disease management .

Customers

Accountable Care Organizations
Assisted living facilities

Community mental health clinics
Correctional facilities

Educational institutions

Employers

FOHCs

Gavernment agencies -

Ancillary Services

Continuing education

https://telemedicine.arizona.edu/servicedirectory

Home = Resources

Service Provider Directory

P id ‘l—"%"?'i“ﬂtT“&z@m”;
r‘ OV I e r‘ ?EL':T. iean 1 RIC

Telemedicine & Telehealth ) L

ARIZONA
TELEMEDICINE
PROGRAM

Welcome to the Telemedicine & Telehealth
Service Provider Directory, a service of the
Arizona Telemedicine Program. The
directory is a free resource for hospital or
healthcare administrators and other
decision-makers who want to expand or
improve their healthcare services to their
patients, employees, clients, etc through
teleservices. The directory lists companies
providing clinical telehealth services by a healthcare professional who provides
medical services (such as radiology, rheumatology, neurology, psychiatry) and
ancillary services (such as patient education and language mterpretanom through

telemedicine to healthcare providers such as hospitals, clinics, n \
List your

prlvate practlces, urgent care centers, and/or to consumers
company

here/

Service Providers: Li@r company here.

\/

205 record(s) found, scroll down to see results. Page 1
displayed per page.

'--. SIS TRC

§ PROGRAM
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https://telemedicine.arizona.edu/servicedirectory

Search the Directory Home » Resources » Service Provider Directory

Company Name (or part of)

Service Provider Directory

Search
. = ARIZONA
Services In Q E TELEMEDICINE
Alabama - g e PVI C e PROGRAM
Alaska | ]
> Neurology 2 Provider W
> Arizona Aransas o
California X — ol UTHWEST=T~ 3 [
» FQHCs Colorado =1 Telemedicine & Telehealth O e

Connecticut
Delaware -

12 out of the 205 offer this service Tele-services

LTIy Lo O

Maternal care
Menopause care
rMental/Behavioral health
Microbiology

Maobile health (mHealth)

Welcome to the Telemedicine & Telehealth
Service Provider Directory, a service of the
Arizona Telemedicine Program. The
directory is a free resource for hospital or
healthcare administrators and other
decision-makers who want to expand or

improve their healthcare services to their
Neanatology patients, employees, clients, etc through
Mephrology

- teleservices. The directory lists companies

providing clinical telehealth services by a healthcare professional who provides

Customers medical services (such as radiology, rheumatology, neurology, psychiatry) and
Accountable Care Organizations ancillary services (such as patient education and language interpretation) through
Assisted living facilities telemedicine to healthcare providers such as hospitals, clinics, nursing homes,
Community mental health clinics private practices, urgent care centers, and/or to consumers directly.

Carrectional facilities
Educational institutions
Employers Service Providers: List your company here.

FQHCs

Gaovernment agencies =

12 record(s) found, scroll down to see results. Page 1 of 1 page(s); up to 20

Ancillary Services displayed per page.

Caontinuing education

TELEMEDICINE
PROGRAM

T
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Telegenetics in FQHC’s = list of 6 for Colorado

Sea rch the Directory Home » Resources » Service Provider Directory

Company Name (or part of)

Service Provider Directory

S . I = ARIZONA
ervices In TELEMEDICINE
Alabama PROGRAM
Alask
A asxa = -I ARIZONA DEPARTMENT
rizona E OF HEALTH SERVICES
Arkansas VI
California o A
Telemedicine & Telehealth & g T RO
Connecticut
Delaware -
Welcome to the Telemedicine & Telehealth
Teleservices Service Provider Directory, a service of the
Epilepsy - Overview: Arizona Telemedicine Program. The
Family medicine e aeay directory is a free resource for hospital or
Gastroenterology 'SE"\!": i healthcare administrators and other
Ceristrics [— decision-makers who want to expand or
Gynecology ? improve their healthcare services to their
Hematology patients, employees, clients, etc through
Hepatology - teleservices. The directory lists companies
providing clinical telehealth services by a healthcare professional who provides
Customers

medical services (such as radiology, rheumatology, neurology, psychiatry) and
Accountable Care Organizations ancillary services (such as patient education and language interpretation) through
Assisted Living facilities telemedicine to healthcare providers such as hospitals, clinics, nursing homes,

Community mental health clinics . . .
Correctional facilities private practices, urgent care centers, and/or to consumers dlrectly.

Educational institutions
Employers - . .

Service Providers: List your company here.
Federally Qualified Health Centers y pany

Government agencies -

If you have any questions, contact Nancy C.O. Hart about the Service Provider

ARIZONA
TELEMEDICINE
PROGRAM
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Developing a Telemedicine Program

* Monday May 1, 2023
* 9am —2pm MST

* Fees waived for network members and Arizona, New
Mexico, Colorado, Nevada and Four Corner healthcare
workers.

Ml ARIZONA
&l TELEMEDICINE
PROGRAM



Nevada Telehealth:
Moving Beyond the Pandemic

Thursday, July 13, 2023 - 9:00am to 2:30pm

Las Vegas, Reno, Carson City

Presented by:

University of Nevada — Reno, School of Medicine
Renown Health

Nevada Primary Care Association

Southwest Telehealth Resource Center

Arizona Telemedicine Program

FREE and offers CME
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Fact Sheets

HIPAA & Telehealth — A
Stepwise Guide to Compliance

* How Patients Can Engage

Teleheatlh

e Telehealth 101 The Basics
e Virtual Healthcare — What

Should | Know?

e What is Telehealth? Context

for Framing your Perspective

TELEMEDICINE
PROGRAM

TELEHEALTH

RESOURCE CENTERS

La tecnologia actual se esta
aprovechando para:

Supervisar a distancia el estado de salud y

el comportamiento de los pacientes.
Reunirse cara a cara con los

pacientes usando videoconferencias para
hablar y dar tratamiento.

@ Obtener imagenes para hacer
lagndsticos usando miras y camaras
especializadas.

1bjetivos en telesalud?

Béésh Nitsikeesi Binikaa’ Gone’
AK’i Adéest’{’ii 101 t’aalahidi
neeznadiin doo bi’aan t’aala’i

»

>

TELEHEALTH

RESOURCE CENTERS

BEESH NITSIKEESI BINIKAA’ GONE’” AK’I ADEEST ‘Il EIl HAADISHII DOO HAHGO HWIDI’NOOL’IIL
Diish jjjdi Béésh Nitsikeesi binahjj’
t°66 ahayoigé bee k’ihoodool:

T’44 haadééshi’ nidi diné bits’ifs bik’i

da’déest’{{” d60 bini baa dko
@hwiindzin
"V Azee’ iitini éf diné yil naalkidgo
athizhnil’{igo alch’{” hane’ do6 alch’{’ yati®
2o bee aa ahaya
@ Ha’ash{i dindol’jiligi binilyé bii’
adéest’{{’{ doo bee eda’alne’e doo
t’a4 fishjani aalnjft

Dii Daats’i Bika Hojooba’ lininizin...

dii béésh
9

i

P> Haash yit’éego diné dii h6zho yich’i® ChO’OOl’iidO?

ées

inizin

,

P Haash yit'¢ego fahdéé’ bee aa flhflyflnﬁ diné
yich’}’ cho’ool’{ido?

’> ak’i ad

» Baah ilinii yaa kédooniil?

gone

'Eda’alyaaigﬁ ¢i ndand ta’ azee’ adeelini
bich’{” naas kodadoolniit doo binahji’ ajit’¢hii

. bil béédahodooziit d6o hagh ddoolniit P Haash yit’éego hozh¢ ats’iistah ya’ahoot’éehdo?

Ak’i dadéez’{’{i naalkid athit hane’ d6o
hodinél’{ éi diné yinideiniltin

Diné t’aa akwii j{ yaa naaghdhii éi hait’ @
¢éego bits’{is ba ya’at’é¢hii yik’i dadéez’{{’

P Haash yit’éego diné baa éhéyéni bil
ya’at’éehdo?

Diné éi bee adahodoonilii yee yika’ P Haash yit’éego aah a’al“inii bil yé’z’nt’éehdo?
nidaalwo’ go ako t’aa bi ya’at’éehgo bits’iis
yaa dhalyaado

Ha’at’iish éii laanaa dooleel n

nitsikeesi binikaa’

Ha’at’iish Baa Nitsahikees
Dooleel Dii Iljigo Baa Hodzédlii
dooleeligii

Ha’at’iish Baa Nitsahikees Dooleel Dii Naaltsoos Ba ljidogo

Dii aah ada’al‘inii éi dii bik’ehgo >
binaaltsoos ba ili adeil‘ini bibee

nahaz’aanif yich’{” cho’ool’{j dooleet. Nidi,

dii éi bee nahaz’a bidéét’i’:

Dii dikwiidéé” binaaltsoos da’il{idoogo
¢éi dii binaaltsoos ba il{ adaalne’i

doo ba nantt‘a da do. Azee’

Neiikahi Binaaltsoos éi dikwiidéé”
hadahasdzo ba ilii teh. Dikwiidéé”

Ya’iishjaashtsoh biyi, naaki dimiil d66 bi’aan
t"aata’{ yihah yéedad’, Centers for Medicare
do66 Medicaid Services” bil nahaz’3adéé” dii
azee’ 4l’{ bil nahaz’g (diné nabidinél’jjhdi)

éi baa hodzodl{ido d66 naana tahdi azee’

sEspera...

> darles mas dCCESO alos pacientes?

» aumentar el METCAdo para los
proveedores?

» reducir costos?
sultados medicos?

("8 Telesalud 101

LA TELESALUD PROVEE LA ATENCION MEDICA ADECUADA A LOS PACIENTES DONDEY CUANDO LA NECESITAN

Actualizado a septiembre de 2017

a;isfacciﬁn de los

atisfaccion de los
res?

Factores que se deben
considerar sobre las
credenciales

En julio de 2001, la decisién final de los
Centros de Servicios de Medicare y
Medicaid sobre la emision de credenciales y
privilegios establecia un proceso para que los
hospitales del lugar de origen (ubicacion del
paciente) confiaran en las decisiones sobre
credenciales y privilegios del hospital en el
lugar distante (ubicacion del especialista)

oy
TeLeheatn 1 RS
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Get
Connected

* @arizonatelemedicineprogram
* @UAZATP

e @SWTRC1
* Arizona Telemedicine Program

twitter

H#telemedicine
H#telehealth

#PowerOfRural
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https://www.library.pima.gov/news/introduci
ng-health-connect-at-two-libraries

e
D vy ar angous
F[M_:;%NT‘_, ¢ L College of Nursing

UTAITU TR TN

health' connect

PIMA COUNTY PUBLIC LIBRARY

Now offering Telehealth Rooms!

. ' ' Cayiglia

Telehealth Rooms provide a quiet, private Ariv%ca
space for you to connect with your health T T
care provider.

P 17050 W. Arivaca Rd.
Rooms include important health tools Arlvaca AZ 85601
* Multi-camera laptop * Scales
* Blood pressure cuffs * Digital stethoscopes TELEHEM-TH_ ROOMAVAILABLE
* Thermometers * Pulse Rate Oximeters Monday-Friday, 9 am-5 pm
Set up a telemedicine visit with your medical provider.
Call (520) 594-5235 to book a room for the time of Call to book a Telehealth Room
your visit. Arrive 15 minutes before your appointment
to sign waivers and get set up at the health station. Then (520) 594-5235

you are all set to proceed with your telehealth visit!

Call {520) 594-5235  VisitlIbrary.plma.gov @O ©® 00 C

This program is made possible by the Arizona State Library, Archives, and Public Records, a division of the Secretary of State,
with federal funds from the Institute of Musevn and Libnary Services.


https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/

Health Kiosk - Pima County

ARIZONA
TELEMEDICINE
PROGRAM

P

%% PIMA COUNTY

Recreation | Health | Development | Business | Community Environment Government

Employee Wellness
150 W. Congress St.

Pima County » Government » Human Resources » Employee Wellness Programs » Health Kiosk

Health Kiosk

With many people unaware of their health status and skipping doctor visits, the Health Kiosk is an easy, convenient
way for employees to become more aware of their health status - which can inspire action toward disease

prevention. Tucson, AZ 85701
- - - Phone: (520) 724-2792
Easy to use. Self-serve. Convenient. Confidential. Fa,‘;’;;‘zin 72)44;1 50

Use the Health Kiosk to quickly and accurately measure your vital statistics to help
you better manage your personal health. Tests include:

¢ Blood pressure

¢ Total body weight & body mass index (BMI)
¢ Heartrate

* Vision (color blindness)

e Hydration

It takes about five to eight minutes to test everything or you can choose which ones
you need.

© 2023 ARIZONA TELEMEDICINE PROGRAM
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https://webcms.pima.gov/cms/One.aspx?pageId=67498

Advancing Health Equity, Addressing Disparities

(AHEAD AZ) | Center F

~or Rural Health (arizona.edu)

https://crh.arizona.ec

u/programs/ahead-az

{ TELEMEDICINE
s PROGRAM

Advancing Health Equity, Addressing
D|spar|t|es (AHEAD AZ)

;
: E

- g

AHEAD‘AZI

cing Health Equity « Addressing Disparities in Ariz

SUBMIT RESOURCE, TRAINING, OR TECHNICAL
ASSISTANCE REQUEST

Advancing Health Equity, Address
(AHEAD AZ)is a UArizona
program funded through the AZ Department of Health

ing Disparities
Center for Rural Health

CURRENT COVID-19 DATA/INFORMATION

Services (ADHS) — Centers for Disease Control and
Prevention (CDC) National Initiative to
health disparities among populations
COVID-19 morbidity and mortality.

address COVID-19
at high risk for

In cellaberation with community partners across the state, the work of AHEAD AZ aims to promote
community resilience focusing on the following areas:

+ Community education and engagement
* Public health and healthcare workforce well-being and resilienc
+« COVID-19 vaccination and recovery

e, support, training, and education

© 2023 ARIZONA TELEMEDICINE PROGRAM
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https://crh.arizona.edu/programs/ahead-az
https://crh.arizona.edu/programs/ahead-az
https://crh.arizona.edu/programs/ahead-az

AHEAD AZ Library Grant Awardees

* Navajo Nation Library

* Douglas Public Library

* Page Public Library

* PalsMobile

* Coconino County Libraries (Forest Lakes, Tuba City, Grand Canyon, Fredonia and Williams)
* Globe Public Library

* Hayden Public Library

*  Miami Memorial Library

* Duncan Public Library

* Show Low Public Library

*  Winslow Public Library

* Florence Community Library

* Camp Verde Community Library

* Cottonwood Public Library

ARIZONA 5 |
TELEMEDICINE < toiheacn 1 RE
PROGRAM "#*es  RESOURCE:CENTER



Connect
@ Arizona

—

https://connect-arizona.com

https://connect-arizona.com/digital-equity/adin


https://connect-arizona.com/

http://vitalysthealth.org/

= QG

T ALI /T

Vltalyst!f{:\_ ABAUT » GOALS v  MEWS  PODCAST  PUBLICATIONS GRANTS ) :?,r'LSH IEH{}" I
HE ;
ELEMENTS OF A

HEALTHY
COMMUNITY

Improving well-being;in Arizona by‘addressing:root
causes'and broader issues that aff_ect'health.


http://vitalysthealth.org/

Digital Health Navigators

* CHR’s Community Health Representatives
* Promotoras
e CHW Community Health Workers



UPDATES

CHW Services & Medicaid Reimbursement CHW Voluntary Certification Application

Announcement

Reimburs
< AHCCCS =

\ - z = ARIZONA DEPARTMENT
' | CHW/CHR obtains certification OF HEALTH SERVICES

ATTENTION!

The Arizona CHW Voluntary

. Registered provider submits a claim for the covered service Certification application is now live!
' provided by the CHW/CHR,

- CHW/CHR is employed by a currently registered provider.

Available on the Arizona Department of
CHW/CHR delivers a covered service within their scope of Hea|th SE WiCES {ADHS} WEbSitE.

/' practice.

-
@ s | MEDICAID CLAIM RIIIMBIIRSIZMI]NTV/

ArCHOW

CHW Services has been approved for Medicaid reimbursement as of April Ist, Find out more general information by clicking the button below.
20231

MORE INFORMATION
MORE INFORMATION
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https://www.ihs.gov/chr/

U.S. Department of Health and Human Services

Indian Health Service .

The Federal Health Program for American Indians and Alaska Natives

iZEAto 7 Index & Employee Resources @ Feedback

The Indian Health Service is working closely with our tfribal partners to coordinate a comprehensive public health response to both COVID-19 and mpox.

ARIZONA

About IHS Locations for Patients for Providers Community Health Careers@IHS Newsroom

Community Health Representative

Community Health Representative

About Us

Program Management and Guidance

CHR Education and Training Services
Tools and Webinars

Resources

Covid-19 Resources

Funding

Area CHR Representatives

Contact Us

TELEMEDICINE

PROGRAM

The Community Health Representative (CHR) Program is a unigue concept for providing health STAY CONNECTED <]
care, health promotion, and disease prevention services. CHRs have demonstrated how they

assist and connect with the community, and their work has become essential to the spectrum of Join our CHR LISTSERYV list to stay
Tribal community-oriented primary health care services. CHRs are great advocates, in part, informed.

because they come from the communities they serve and have tribal cultural competence. Their
dedicated work has assisted many to meet their healthcare needs. The health promotion and disease prevention efforts that CHRs provide have _
also helped people from the community improve and maintain their health. By providing health education and reducing hospital readmissions,
) ) . . ITHWEST
CHRs have contributed to lowering mortality rates. The demand for CHRs continues to grow. TRE:

EHEALTH
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https://www.ihs.gov/chr/

L= NAVAJO
e‘ DEPARTMENT OF

HEALTH

ST

Department Division of Public Health Service Community Health Representative Program

Saturday, October 1,2022 ©

Mission Statement

Established in 1968, the CHR and Outreach Program’s goal is to
improve the general health status of the Navajo people through direct
home health care, community health care and health education in
coordination with tribal and IHS programs. The program serves
approximately 210,000 Navajo individuals both on and around Navajo
Nation. The Outreach program continues to provide related services to
control sexually transmitted diseases and tuberculosis on the Navajo
Nation and surrounding areas.

Health and nutrition education STD case finding and epi-surveillance

Health screening Partner notification and referrals

After-care and follow-up visits STD/HIV client services and counseling

Care planning Public STD prevention and education

Referral visits Screening/investigation of TB cases and skin testing
Direct observation of medical treatment Evaluation of environment and development of babies

ARIZONA
| TELEMEDICINE 2% Tenarn 1 RC
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Promotoras

ARIZONA
4 TELEMEDICINE

Community health workers

Promotores de salud, also known as promotoras, is the Spanish term for “community
health workers”. The Hispanic community recognizes promotores de salud as lay
health workers who work in Spanish-speaking communities. ) is a communication
campaign supported by the CDC Foundation, CDC and several other partners.

Community Health Workers (Promotores) | Minority Health | CDC
www.cdc.gov/minorityhealth/promotores/index.html
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AzCHOW  Arizona Community Health
Workers Association (azchow.org)

Wednesday June 21 & Thursday June 22, 2023

AfC HO“

iSolutionsioria Sl'lhl;lill;iiﬁ'l’ij

Vi

2023 Conference
mm azc _rm an
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https://azchow.org/
https://azchow.org/

ADIN
rizona

NEWS

ADIN

Mission

nttps://adin.info/
Digital Inclusion Network

RESOURCES

Arizona Digital Inclusion Network (ADIN) is a growing, evolving coalition of organizations and individuals from across the state. We are affiliated with the

National Digital Inclusion Alliance (NDIA) and working to advance digital equity in Arizona. We amplify, support and provide networking opportunities for

community leaders interested in advancing digital inclusion within their communities.

We are committed to the following priorities:

1. Device access and affordability

2. Affordable, robust, equitably distributed broadband connectivity
3. Public digital skills instruction, digital navigation and technical support

We support sustainable public policies and funding strategies to meet these goals for the long term.

Vision

An Arizona where all individuals and communities have the information technology access and capacity needed for full participation in our society,

economy and democracy.


https://adin.info/

ADIN: Arizona Digital Inclusion Network
NDIA Af_fiiliate

NDIA's Four Pillars of Work \ 7 W o
QQR ‘ - 9
— dih ™~ <
Practitioner Support Policy Awareness Data & Research

'§, ARIZONA
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WITH DIGITAL EQUITY,
WE ALL WIN

ND!A

NATIONAL DIGITAL INCLUSION ALLIANCE

National Digital Inclusion Alliance advances digital equity by supporting
community programs and equipping policymakers to act.

NDIA Announces 18 Rural & Tribal National Digital Navigator Corps Grantees!

Check It Out

::.:'..SOUTHWESTTRC
© 2023 ARIZONA TELEMEDICINE PROGRAM "s% JELEHEALTH
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S10 million of support from Google.org to
develop the NDIA Digital Nav Model

National

Digital Navigator
COrps

'18 Sites

7 Tribal-Led Projects

. . . e TR
ROGRAM © 2023 ARIZONA TELEMEDICINE PROGRAM
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https://digitalconnect.org/

REGISTRATION LINK:

B RI N G WAYS TO REGISTER . .

(FREE REGISTRATION): o e

Yo U R -Online at bit.ly/DST_2023 = y&
-Call (520) 610 - 6689

OWN
DEVICE

20 D7 Multipurpose Building
9AM - 12PM

D’GITAL : APR  *Lunch provided
CONNECT I 8 D3 Multipurpose Building

9AM - 12PM
MAY  *Lunch provided

DIGITAL SKILLS TRAINING

15 D2 Multipurpose Building
4 9AM - 12PM

We can help with: JUN  *Lunch provided
-Learning useful tips and tricks

-Online accounts, e-mail, work, online safety 20 D5 Multipurpose Building
-Better understanding the digital environment 9AM - 12PM

-Device operations (laptop, tablet, or smartphone) JULY *Lunch provided Tyl er S m |t h D|g|ta I N aV|gat0 r
FOR QUESTIONS, CALL (520) 610-6689 OR VISIT WWW.DIGITALCONNECT.ORG . . ’ e e e .
digitalconnect.org an initiative of
Gila River Telecommunications, Inc

s e O
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https://digitalconnect.org/
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USDLA - United States Distance Learning Association

2023 USDLA

National
Conference

July 17-20, 2023

W

m O

USDL

UNITED STATES DISTANCE LEARNING ASSOCIATION

®

rl};pdo IRes9 é‘?

Presenters: Janet Major,
Associate Director for
Innovation & Digital Health,
ATP/SWTRC, and Malavika
Muralidharan, E-rate
Administrator, Arizona State
Library, Archives & Public
Records

Ouwr future for delivering healthcare
and improving access will need to
include investing in technology and
telecommunications connectivity in
public places. Public places where
we can have private conversations about our health, whether at our local library, school,
or visiting a mobile unit connected to the internet. Technology + Connectivity can connect
everyone in our communities to healthcare for clinical and educational applications, and
our libraries have become pariners in telehealth.

In this session: We will feature a panel to explore several state programs and modalities
currently being used to provide access to healthcare in our trusted public places for
people who often need it most. Investing in and managing technology and devices for
those who do not have them is critical to increasing access to healthcare and eliminating
the digital divide. We will explore several interesting programs from across the United
States while sharing best practice protocols that will include everything from delivering
telehealth services to our schools, in our libraries as well as the use of mobile units that
provide not only technology and telecommunications connectivity but also deliver space
and the ability to connect to our communities "anywhere.'



Telemedicine Pilot ARIZONA
FONTES Public Libraries

SECRETARY OF STATE

Malavika Muralidharan
Arizona State Library,

%O\JIDI/VG Archives & Public Records
%e/i”mﬁ mala@azlibrary.gov
MC”VLQ’
Arizona State Library, ) T
Archives, &I Public Records Janet Major, BS TR
Arizona Telemedicine ey Y000,
Program .
Southwest Telehealth .00 SOUTHWEST
N Resource Center (Based ° B E BRI
*ee958 o AINSTITUTE of at the Univ. Of Arizona, - ;

-+ste  Museum...Library

Tl SERVICES iy oy
JMajor@telemedicine.ariz TELEHEALTH
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https://www.library.pima.gov/news/introduci
ng-health-connect-at-two-libraries

e
D vy ar angous
F[M_:;%NT‘_, ¢ L College of Nursing

UTAITU TR TN

health' connect

PIMA COUNTY PUBLIC LIBRARY

Now offering Telehealth Rooms!

. ' ' Cayiglia

Telehealth Rooms provide a quiet, private Ariv%ca
space for you to connect with your health T T
care provider.

P 17050 W. Arivaca Rd.
Rooms include important health tools Arlvaca AZ 85601
* Multi-camera laptop * Scales
* Blood pressure cuffs * Digital stethoscopes TELEHEM-TH_ ROOMAVAILABLE
* Thermometers * Pulse Rate Oximeters Monday-Friday, 9 am-5 pm
Set up a telemedicine visit with your medical provider.
Call (520) 594-5235 to book a room for the time of Call to book a Telehealth Room
your visit. Arrive 15 minutes before your appointment
to sign waivers and get set up at the health station. Then (520) 594-5235

you are all set to proceed with your telehealth visit!

Call {520) 594-5235  VisitlIbrary.plma.gov @O ©® 00 C

This program is made possible by the Arizona State Library, Archives, and Public Records, a division of the Secretary of State,
with federal funds from the Institute of Musevn and Libnary Services.


https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/

What next?

Innovative Telehealth Projects with Native Americans

JThe project on fiber and broadband to the Chapter Houses of the Navajo
Nation, paid for through E-rate funding will help bring Telehealth to the
Navajo and Tohono O’odham Communities in Northern Arizona.

This project in collaboration by NIH’s Native American Cancer Prevention
team at NAU and supported by the LSTA grant through the State Library
will use Native American Nurses and nursing students to ensure cultural
sensitivity and protocols.

d The project is in the planning phase is being set up to work with the
Navajo and Tohono O’odham tribes.

1 Continue working with Pima County on the first pilot Telehealth Project at Ajo and
Arivaca and use the lessons learned to replicate it in other libraries around the State of
Arizona



ABDG |_|St https://www.azcommerce.com/news-events/news/2022/7/arizona-commerce-
authority-announces-100-million-in-broadband-grants/

Rural Awardees

e Apache County: Southern Apache County Regional Broadband Project
¢ Cochise County: City of Douglas and Cochise Community College

¢ Cochise County: Fiber Investment for West Willcox Rural Community

¢ Coconino County: Coconino County Project 4

e Graham County: City of Safford improved access to broadband internet
e |La Paz County: La Paz County — Altice

e Mohave County: Wecom AZ-EXTEND

¢ Mohave County: Mohave County Middle Mile Project
* Navajo County: Navajo County-WANRack « Maricopa County/Yavapai County: Wickenburg

e Navajo County: Heber-Overgaard ¢ Pima County: Expanded Broadband Access in Ajo, Arizona

¢ Pinal County' Kearny A7 F-l—l—H/FTTB initial deployment e Pima County: Public Private Partnership for Three Points and Sycamore Springs
e Pima County: TOUA Pima County Sites

Urban Awardees

* Maricopa County: Fiber-to-the-Premise in Gila Bend, AZ
* Maricopa County: Surprise City Center and Heritage District

e Santa Cruz County: Patagonia Regional Broadband Projeci
e Yuma County: Yuma County Broadband Project

* Yuma County: City of San Luis Last Mile Project

AMZONA ".:o.':o.
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What next?

Training Health Navigators for the future

* First Digital Navigators =
CHR’s/AZCHW'’s/PromotorasDigital
HealthNavigators

* Planning multiple levels of certificate training

_* Creating a community of trusted navigators

* Teaching friends, neighbors and family how to use
technology for health monitoring and access.

* Helping provide support for all things that increase
and improve access to healthcare from

Dr. Kim Shea, ) .

PhD. RN transportation to babysitting.

training Nursing & - °* Preparing for what comes next — eg currently
Students to training to help communities re: their insurance
help the and the end of the Public Health Emergency

community



NLM Map 19 States

Telehealth Pilots or Programs Exist in These States
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Home sining / Telshealth 101: What libraries need to know (luly 10-August

Telehealth 101: What libraries need to know (July 10-August 7, 2023)

LOGIN TO REGISTER

Libraries in locations across the United States are beginning to offer their patrons access to

telehealth services as a strategy for addressing inequities in digital access to Class Detai Is
healthcare. This class introduces telehealth, why it's important, and how it enables people
to have greater access to quality healthcare. Explore how different libraries provided
patrons in their communities with access to telehealth services. This class will address Platform: Moodle

Date(s): July 10, 2023 - August 7, 2023

privacy and ethical concerns, and review the technology and infrastructure needed to CE Credits: 2.00
launch a successful telehealth program in your library. The clas.s \.~.'|.\I c0r75|5.t of three one- CE Categories: CHIS Level 2
hour modules. Each module will facus on one of the course objectives, which are:
Class Experience Level: Beginner
» Recognize the different approaches/models to providing telehealth access within This is a National NNLM class.
libraries.
« Describe resources available to the library for Telehealth technology and the role of the Learn more about this class and find other upcoming instances:

library in support of digital skills training for telehealth.
Telehealth 101: What libraries need to know

+ Address potential ethical and legal concerns in offering telehealth access within
libraries.

By registering for this class, you are agreeing to the NNLM Code of Conduct

LOGIN TO REGISTER
Ohjectives:
By working through 3, 1 hour modules of interactive content and completing a pre-post CREATE AN NNLM USER ACCOUNT
test, learners will be able to:

1. Recagnize the different approaches/models to providing telehealth access within

Class Contacts

libraries.
2. Discuss considerations such as privacy and policy for offering telehealth access within Instructor: Darlene Kaskie, Faith Steele, Liz Morris, Katie Pierce Farrier, George Strawley
libraries. Technical Assistance: Molly Knapp

3. ldentify infrastructure-related resources available to the library for providing
telehealth services.
4. Describe the role of the library in support of digital skills training for telehealth.

ARIZONA ngbds
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https://aacihc.az.gov/grants/american-indian-
health-area-health-education-center-aih-ahec
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https://aacihc.az.gov/grants/american-indian-health-area-health-education-center-aih-ahec
https://aacihc.az.gov/grants/american-indian-health-area-health-education-center-aih-ahec

22 Federally Recognized Tribes in Arizona |

Arizona Department of Education (azed.gov)
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona

Arizona 22 Tribes



https://www.azed.gov/oie/22-federally-recognized-tribes-arizona
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona

ARIZONA

COMMERCE AUTHCRITY

https://www.azcommerce.com/broadband/contact-us/

ARIZONA STATE BROADBAND DIRECTOR

The State Broadband Director facilitates the enhancement of broadband connectivity to
Arizona's rural regions, streamlines regulatory hurdles and works with communities to
maximize federal resources.

Sandip Bhowmick Cindy Hogan

State Broadband Director Digital Equity Program Manager
502-806-1776 602-845-1292
sandipb@azcommerce.com 520-891-1285

CindyH@AZCommerce.com
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https://www.azcommerce.com/broadband/contact-us/
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PROGRAM

Arizona Assets Map

Arizona counties and communities support a diverse economy and quality of life. The Arizona Assets map is an interactive tool that identifies
infrastructure, land ownership, educational resources, community profiles and maore. Click here if viewing_the map on a mobile device.

To filter results, use the search bar in the top left of the map to narrow your search by city or zip. In addition, the toolbar allows users to search
locations within a radius, view the legend, change the basemap and print or view information about the map.

=lejulalo

In the top right of the map is an icon which allows users to turn layers, or categories, on and off.

B

To learn more about the categories click on the icons within the map.

Note: All locations are approximate due to data limitations

Sources: Anizona Commerce Authority, Arizona Department of Education, Arizona Department of Health Services, Anizana Gffice of Ecanomic Opportunity, Arizona Gffice of Tourism, Arizona Pu
Department, Arizona State Library, Anzona State Mine Inspector’s Office, Arizona State Parks and Trails, Economic Modeling Speciaiists Inc., Environmental Systems Research Institute, Federa!
Assogiation of Governments, Mational Center for Education Statistics, U.S. Census Bureau, U.S. Customs and Border Protection, U.S. Department of The Interiar, U.S. Deparfment of the Treasury:

Service, Arizona State Land
Administration, Maricopa
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o Arizona Assets x

commerce.com/resources/arizona-assets/
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My favorite
FCC Handout

TEN MILLION HOUSEHOLDS CONNECTED

WAYS TO
SPREAD
THE WORD

HELP YOUR COMMUNITY

ENROLL

Sign up as an enroliment partner
today at fcc.gov/ACP.

SPREAD THE WORD
Are you organizing school {%

packet pick-ups or a local
food drive? Download and
print ACP flyers to include
in pick-up materials:
fec.gov/acp-toolkit.

CONNECT WITH
LOCAL INSTITUTIONS

Ensure schools, libraries, health
clinics, and community centers.
know about the ACP and have
info to help eligible students
and patrons enroll. - @

SHARE ACP INFO ON
YOUR WEBSITES AND
SOCIAL MEDIA

The FCC has ready-to-post
graphics, videos, and PSAs
available for you to share with
your network in the ACP

Outreach Toolkit. ﬁ

HELP CONNECT THE
UNCONNECTED

Download and print application
forms, worksheets an
instructions in English or
Spanish at ACPBenefit.org.

&

LET EVERYONE KNOW

Spread the word about ACP on

community bulletin boards, both

online and around town!

REQUEST PRINTED
MATERIALS

Printed versions of FCC ACP
Outreach Toolkit materials are
available. Send an email to
ACPInfo@fcc.gov and provide
details on what you need.

\

/ T

INVOLVE YOUR LOCAL
GOVERNMENT

Does your local employment
assistance or social services office
have ACP information? Put
Outreach Toolkit materials in
helping hands. \

REQUEST A SPEAKER
FOR AN EVENT

Have a local event coming up?
Want to train your members to
serve as ACP ambassadors?
Send a speaker request to
ACPSpeakers@fcc.gov.

FIND LOCAL PROVIDERS

Browse listings by state or territory
at fcc.gov/acp-providers-by-state

AFFORDABLE CONNECTIVITY PROGRAM

fcc.gov/acp



Rural Health Information Hub
\_)RI—: Thub P D ——

Rural Health Information Hub

Online Topics & Rural Data Case Studies & Tools for
Library - States ~ Visualizations ~ Conversations ~ Success ~

S— Customized Updates
Rural HealthInfoI;mation - . ° By S ta te

Get Rural Updates & Alerts Find Rural Data 1
Coronavirus Disease 2019 (COVID-19) ot By TO p I C S

Rural Response to COVID-19
Key federal and state resources to address

COVID-10. % b By Ty pe
Exploring Rural Health Podcast i F re q uen Cy
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Creating connections. Improving lives.

https://contexture.or

Welcome to Contexture.

We're a nonprofit healthcare information and technology
organization that provides strategic, technical and administrative
support to advance health through information sharing. Our mission
is to advance individual and communlty health and wellness through
the delivery of actionablé informatic
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Interest Group - Feb 2, 1p ET Services - Feb 23 Interest Group - Feb 2, 11 ° Ped |at ri C
Join this Member Webinar to hear Discussion and presentation . . .
a panel of experts revie.wthe Opportunities for Collaborat L4 Re m Ote Pat e nt M on |t0 rin g
current regulatory environment -
Co-Hosted by Beazley ° T | rm |

Join the SIG to participate — Register here — Join the SIG to participate — e e d e ato Ogy

* Telehealth Technology
e TelelCU & Acute Care

https://www.americantelemed.org/ * Telemental Health
 TeleRehabilitation



https://www.americantelemed.org/

& Webinars

Home Blog AboutUs ~ Distance Education ~  Applications & Network ~  Resources ~

H H 2022

Previous Webinars and Workshops
2021

Search Webinar Title

Cantains any word e 2020
Presenter(s) Items per page Reset Search B 2019
oY 2018
202 2017

e Recorded & Archived
e Searchable
e Slide Decks Available

ARIZONA
TEEBUED (eI https://telemedicine.arizona.edu/webinars/previous - petereni T R

RESOURCE - CENTER®



https://telemedicine.arizona.edu/webinars/previous

Tomorrow is here!
https://healthsciences.arizona.edu/tomorrow

Discover how the University of Arizona Health Sciences is

reshaping the future of health care.
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NEXT-GENERATION NEW FRONTIERS FOR

EDUCATION CARE FOR ALL HEALTHY AGING AGAINST DISEASE BETTER HEALTH
Preparing students to Designing and Influencing the critical Unraveling the Creating new
build and lead the developing precision factors that affect the complexities of human opportunities to
future of health care. treatments for all health of an aging biology to build better develop innovative
populations. population. defenses against solutions for global
disease. health care problems.
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