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Utility Guidelines & Standards
• Technology & data

• Methods, protocols, terminologies, specifications for
collection, exchange, storage, retrieval info associated with
health care applications, including medical records,
medications, radiological images, payment & reimbursement,
medical devices & monitoring systems, administrative
processes; interoperability; consistent quality

• HL7, DICOM, FHIR, ISO ……
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Practice Guidelines
• Every specialty has & many adapted to telemedicine
• American Telemedicine Association

• Ocular Telehealth Diabetic Retinopathy
• Videoconferencing-Based Telepresenting
• Lexicon Assessment & Outcome Measures
• Core Operational Guidelines
• TeleICU
• Telepathology
• Live, On Demand Primary & Urgent Care
• Teleburn
• Telestroke
• Telerehabilitation
• Videoconferencing-Based Telemental Health
• Store-Forward & Live-Interactive Teledermatology
• Telemental Health with Children & Adolescents

https://www.americantelemed.org/
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Telehealth 
Resources for Eye 
Care During 
COVID-19
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Useful Tips & Guides 
• NAMSS-ATA Credentialing by Proxy Guidebook
• Human Factors Quick Guide Eye Contact
• Quick guide to Telemedicine Lighting
• ATA State Telemedicine Toolkit
• ATA Medical Board: Talking Points & FAQ
• Telehealth Resource Center Toolkits
• AMA Telehealth Quick Guide
• AMA Implementation Playbook
• Lots more!
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The Telehealth Ten: A Guide for a Patient-Assisted
Virtual Physical Examination. Benzinger et al. Am J Med 2021; 134: 48-51.

Clinical Examination Component of Telemedicine, Telehealth, 
mHealth, and Connected Health Medical Practices
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SOPs & Workflow
• Plot out current vs telemed visits from start to finish – who, what,

where, why & when
• Talk with others in similar settings/practices
• Consult with professional society, go to annual meeting
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https://southwesttrc.org/
https://telehealthresourcecenter.org/

ekrupin@emory.edu
@EAKrup
@SWTRC1
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