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What is HRSA?
• Agency US Dept Health & Human Services 

• Starting 1943 multiple agencies improve health needy
• HRSA created 1982 when Health Resources Administration & Health Services 

Administration merged = Health Resources & Services Administration
• Primary federal agency for improving health care to people geographically isolated, 

economically or medically vulnerable 
• Supports training health professionals, distribution providers to areas needed most & 

improvements health care delivery
• Oversees organ, bone marrow & cord blood donation
• Compensates individuals harmed by vaccination & maintains databases that protect 

against health care malpractice, waste, fraud & abuse
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Office for the Advancement of Telehealth (OAT)
• 1998 Dr. Dena Puskin founded Federal Office for the Advancement of Telehealth (OAT) in ORH 

where she served as its Director until 2010
• Current leadership: HRSA Administrator Diana Espinosa                                                                          

OAT Director Heather Dimeris

• 2021 OAT becoming stand-alone Office reporting directly to HRSA Administrator
• Will have new division Telehealth Innovation & Services (TIS) Division
• OAT Leadership: McNeely, Carnes, Nott
• New Tribal Advisory Council 
• HRSA works with: FCC, USDA, National Telecom &                                                                              

Info Admin, DOD/VA, Interagency Policy Council,                                                               HRSAs 
operational divisions
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HRSA Telehealth Programs
Increase access behavioral health & evaluate

Support state partnerships make TH more accessible 

Examines broadband capacity for TH in AK, MI, TX, WV

Effectiveness TH services rural areas – UMMC & MUSC 

Univ AR focuses eval & Univ IA evidence 

TH networks improve services medically underserved in 
urban, rural, frontier communities

2 national, 12 regional deliver TH technical assistance

Connects specialists academic med ctrs with primary 
care providers rural & underserved areas for training

https://www.hrsa.gov/rural-health/telehealth

https://www.hrsa.gov/rural-health/telehealth
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Aug 18th: Biden-Harris 
Administration Invests 
over $19 Mil to Expand 
Telehealth Nationwide & 
Improve Health in Rural, 
Other Underserved 
Communities
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FCC COVID-19 Telehealth Program 
• Established $200 mil COVID-19 Telehealth Program to help HC providers provide 

connected care services to patients at their homes or mobile locations in response to 
pandemic

• Provided immediate support to eligible providers responding to pandemic by fully funding 
telecom services, information services, devices to provide critical connected care services

• Since beginning approved 539 funding applications in 47 states + DC & Guam: El Rio Santa 
Cruz Neighborhood Health Center; Navajo Nation Department of Health; Jewish Family & 
Children's Services; Lake Powell Medical Center; Creek Valley Health Clinic; North Country 
HealthCare; Serenity First Counseling Prevention & Support Coalition 

• Round 2 = $249.95 mil factored in hardest hit & lowest-income areas, Tribal communities, 
previously unfunded states & territories; Tuba City Regional Health Care

https://www.fcc.gov/covid-19-telehealth-program
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Southwest Telehealth Resource Center (SWTRC)
• Continuously funded since 2009
• Subsidiary of ATP
• Weinstein & Krupinski Co-Directors 
• Originally grant now cooperative agreement with emphasis on sustainability
• Have received periodic supplements with most recent for COVID response
• September 2021 most recent 3-year funding period
• https://southwesttrc.org/

https://southwesttrc.org/


https://telehealthresourcecenter.org/

https://telehealthresourcecenter.org/
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COVID Innovations & Initiatives
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Tribal Summit
Flagstaff, AZ
Sept 16-17
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Summary

• Multi-disciplinary team continuously evolving 
• Go-to resource for training, information & advice
• Highly collaborative supporting regional partners 
• ATP Service Provider Directory growing, widely used & touted by OAT

• https://telemedicine.arizona.edu/servicedirectory

• In demand for presentations, committees, reviews & consultation
• SWTRC/ATP driving & leading telemedicine innovation throughout 

southwest, nationally & internationally 

https://telemedicine.arizona.edu/servicedirectory
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ekrupin@emory.edu

@EAKrup     @SWTRC1  @UAZATP

Thank you!

mailto:ekrupin@emory.edu
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