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Arizona Telemedicine Program -- Education & Training Programs

“A National Treasure”
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et Arizona Telemedicine Program

Telemedicine Training Programs

* Since 2000
* Distinguished Faculty

* Certified by the American Telemedicine Association

 CME Credit (“Standard” Courses)
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Arizona Telemedicine Program
Telemedicine Training Programs

ATP “Standard” Telemedicine Courses (6 per year)

Regional Courses (Flagstaff, Show Low, Denver)

“Virtual Courses” (March 23, 2020 — 962 attendees)

Partnered Courses (Co-Sponsored Courses)

Telemedicine Training for Health Professions (CON, COPH, COM-T)
Community Service (K-6; 7-12; General Public)

Telemedicine Education Research (PCORI; NIH/NCI)
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ATP Telemedicine Training Programs (since Z000)

Arizona Health Sciences Library - ATP- Outfitted VC Classroom




T-Health Amphitheater o #al Networking Platforms

in use for Arizona Telemedicine Program training “e-Swaps™’

Crtorhirolaryngology

“innovative video-based
social networking tools”
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Auditorium Building - Third Floor '




Connected 7 Mayors to promote STEM Learning and
how to prepare the workforce of the future!




ATP Telemedicine Training Programs (since Z000)
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Arizona Telemedicine Program
Telemedicine Training Programs

1. ATP “Standard” Telemedicine Courses (6 per year)
2. Regional Courses (Flagstaff, Show Low, Denver)

3. “Virtual Courses” (March 23, 2020 — 962 attendees)
4. Partnered Courses (Co-Sponsored Courses)

5. Telemedicine Training (CON, COPH, COM-T)

6. Community Service (K-6; 7-12; General Public)

7. Telemedicine Education Research (PCORI; NIH/NCI)
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Arizona Telemedicine Program
Telemedicine Training Programs

1. ATP “Standard” Telemedicine Courses (6 time per year)
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“Standard Telemedicine Courses”

»  Developing a Telemedicine Program

»  Telemedicine Applications
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Arizona Telemedicine Program Training
nttps://telemedicine.arizona.edu/training

TRACK 2: Telemedicine Applications
2020: July 20 & November 2

TRACK 1: Developing a Telemedicine Program
2020: June 1, September 14

Course Content:

This conference covers advanced telemedicine topics through an in-depth look at real-world clinical

Course Content: applications of telemedicine and telehealth.

TRACK 1 This conference gives a broad overview of a variety of telemedicine topics, including: Who should attend?
L i This course is excellent for individuals or groups who have some telehealth expenence and are
¢ Clinical services interested in expanding their services. It is also a great course for those new to telehealth who are
e Telecommunications and infrastructure development/operations interested in gaining a deeper understanding of this growing industry.
¢ Distance education Conference Goals:

¢ Evaluation ) ) . i : ) R
s To provide ongoing training for health care professionals involved or interested in clinical

* Business aspects telemedicine and telehealth services.
e Equipment demonstration virtual tour s To promote improved public health in rural and urban communities by providing current
telemedicine and telehealth information and training
Who should attend? * To provide health care systems throughout Anzona and nationally with information, training,

and expertise in telemedicine and telehealth applications

This course is excellent for individuals or groups who have some telehealth experience and are Disclosure Statement
interested in expanding their services. It is also a great course for those new to telehealth who are

interested in gaining a deeper understanding of this growing Tndustry. All Faculty, CME Plann!ng Committee Members, and CME Office Reviewers have disclosed that they

hauenofnancal elationshins im ercial interests that would constitute a conflict of interest

This is excellent for individuals...who have some telehealth experience
and are interested in expanding their services. Also individuals who are [&.&o nds o i =

ine — Tucson designates this live activity for a maximum

interested in gaining a deeper understanding of this growing industry.  Fsceroidin Gy e e commensirate v

ity

and expertise in telemedicine and telehealth applications
P PP Learning Objectives

s Utilize telemedicine applications to provide healthcare services to remote patients.

» Create work plans for patients that will provide them the best and least expensive access to

healthcare at a distance.

Partner with telephysicians to create interdisciplinary teams.

Determine clinical setings in which telehealth practice is applicable.

Differentiate strengths and limitations to applying telemedicine in various dinical scenarios.

ARIZONA Implement payment policies for reimbursement of telehealth services. e
Implement telehealth training for suppert staff, including nurses and PAs.
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Assess Your
Market &
Need

Form Your
Partnership &

Workflows

Train Your
Staff

Establish Your
Vision

Do Your Due
Diligence

Market Your
Service

Build Your
Financial Plan

Find Your
Partner

Evaluate Your
Program




Arizona Telemedicine Program Training

nttps://telemedicine.arizona.edu/training

TRACK 1: Developing a Telemedicine Program
2020: June 1, September 14

Course Content:
This conference gives a broad overview of a variety of telemedicine topics, including:

e Clinical services

e Telecommunications and infrastructure development/operations
¢ Distance education

¢ Evaluation

e Business aspects

e Equipment demonstration virtual tour

Who should attend?

This course is excellent for individuals or groups who have some telehealth experience and are
interested in expanding their services. It is also a great course for those new to telehealth who are
interested in gaining a deeper understanding of this growing industry.

Conference Goals:

e To provide ongoing training for health care professionals involved or interested in clinical
telemedicine and telehealth services

e To promote improved public health in rural and urban communities by providing current
telemedicine and telehealth information and training

¢ To provide health care systems throughout Arizona and nationally with information, training,
and expertise in telemedicine and telehealth applications
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TRACK 2: Telemedicine Applications
2020: July 20 & November 2

TRACK 2

Course Content:

This conference covers advanced telemedicine topics through an in-depth look at real-world clinical
applications of telemedicine and telehealth.
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Who should attend?

This course is excellent for individuals or groups who have some telehealth expenence and are
interested in expanding their services. It is also a great course for those new to telehealth who are
interested in gaining a deeper understanding of this growing industry.

Conference Goals:

s To provide ongoing training for health care professionals involved or interested in clinical
telemedicine and telehealth services.

s To promote improved public health in rural and urban communities by providing current
telemedicine and telehealth information and training

* To provide health care systems throughout Anzona and nationally with information, training,
and expertise in telemedicine and telehealth applications

Disclosure Statement

£l Faculty, CME Planning Committee Members, and CME Office Reviewers have disclosed that they
have no financial relationships with commercial interests that would constitute a conflict of interest
concerning this CME activity.

Accreditation Statement

The University of Anizona College of Medicine — Tucson is accredited by the Accreditation Council
for Continuing Medical Education to provide continuing medical education for physicians.

The University of Arizona College of Medicine - Tucson designates this live activity for a maxamum
of 4.5 AMA PRA Category 1 Credit{s)™. Physicians should claim only the credit commensurate with
the extent of their participation in the activity.

Learning Objectives

s Utilize telemedicine applications to provide healthcare services to remote patients.

s Create work plans for patients that will provide them the best and least expensive access to
healthcare at a distance.

Partner with telephysicians to create interdisciplinary teams.

Determine clinical settings in which telehealth practice is applicable.

Differentiate strengths and limitations to applying telemedicine in various dinical scenarios.
Implement payment policies for reimbursement of telehealth services.

Implement telehealth training for support staff, including nurses and PAs.
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gl Telemedicine: Dozens of Applications
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Arizona Telemedicine Program
Telemedicine Training Programs

1. ATP “Standard” Telemedicine Courses (6 per year)

2. Regional Courses (Flagstaff, Show Low, Denver)
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Show Low, Arizona
November 8, 2019
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TRC /AN Summit Healthcare
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Building Innovative and Successful Telehealth Programs:
Improving Access and Enhancing Care

+  Fool Hollow Lake Recreation Area

Summit Healthcare Conference
4951-C South White Moun

Show Low, AZ 85901
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“Trends and Hot Topics in Telehealth”
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Reimbursement Roundtable

Elizabeth Krupinksi, PhD, (moderator), Kristi lannuccci, L'Don Sawyer,
TMC Healthcare and Carol Yarbrough, Consultant
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Local Telemedicine Experts in Pain Management
& TeleDialysis

Matthew Gembala, MD, MPH(video)
Arizona Kidney Disease & Hypertension Center

|

Dax Trujillo, MD, Outpatient Pain Services Department
Chair
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Arizona Telemedicine Program
Telemedicine Training Programs

1. ATP “Standard” Telemedicine Courses (6 per year)

2. Regional Courses (Flagstaff, Show Low, Denver)

3. “Virtual Courses” (March 23, 2020 — 962 attendees)
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AZ Telemedicine COVID-19 Training
March 23, 2020

Revenue Streams

 Contracts and Grants

» Parent Organization Support and Philanthropy

« Billing and Collection Activities

LEGAL & REGULATORY UPDATE FINANCE/PAYMENT
Nancy Rowe, BA Gail Barker, PhD, MBA
Associate Director for Outreach and Public Policy Co-Director for Finance

Arizona Telemedicine Program Arizona Telemedicine Program



AZ Telemedicine COVID-19 Training
March 23, 2020

COVID-19 Challenges

Kevin T. Stephan, MD, FACP

Director of Strategy and Planning, eIlnfectionMD, Inc.
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Arizona Telemedicine Program
Telemedicine Training Programs

1. ATP “Standard” Telemedicine Courses (6 per year)
2. Regional Courses (Flagstaff, Show Low, Denver)

3. “Virtual Courses” (March 23, 2020 — 962 attendees)

4. Partnered Courses (Co-Sponsored Courses)
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Webinar Co-Produced with American College of Physicians:
American College of Physicians and their local Arizona Chapter
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Improving Access to Quality
Medical Care Webinar Series

Presented b

The American Cc-llelgé of Physicians, the
Southwest Telehealth Resource Center, &
Arizona Telemedicine Program
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American College of Physicians/ATP

April 4, 2020

“Revving up your telemedicine practice in
the time of COVID”

y 4

_ J \
Ana-Maria Lopez, MD, MPH William Fox, MD, FACP | Deepti Pandita, MD, FACP @ Claude J. Pirtle, MD, MS

Arizona Telemedicine Program Supported Webinar

700 Registrants

www.telemedicine.arizona.edu
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Arizona Telemedicine Program
Telemedicine Training Programs

1. ATP “Standard” Telemedicine Courses (6 per year)
2. Regional Courses (Flagstaff, Show Low, Denver)

3. “Virtual Courses” (March 23, 2020 — 962 attendees)

4. Partnered Courses (Co-Sponsored Courses)
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Arizona Telemedicine Program
Telemedicine Training Programs

. ATP “Standard” Telemedicine Courses (6 per year)
. Regional Courses (Flagstaff, Show Low, Denver)

. “Virtual Courses” (March 23, 2020 — 962 attendees)

. Partnered Courses (Co-Sponsored Courses)




Medical Grand Rounds
“Telemedicine for COVID-19 Care Delivery”

Medicine Grand Rounds

-18 Care Delivery
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Attendance Code: 120286

Email Questions to: crduran@deptofmed.arizona.edu
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Arizona Telemedicine Program
Telemedicine Training Programs

1. ATP “Standard” Telemedicine Courses (6 per year)
2. Regional Courses (Flagstaff, Show Low, Denver)

3. “Virtual Courses” (March 23, 2020 — 962 attendees)
4. Partnered Courses (Co-Sponsored Courses)

5. Telemedicine Training (CON, COPH, COM-T)

6. Community Service (K-6; 7-12; General Public)
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Arizona Telemedicine Program
Telemedicine Training Programs

ATP “Standard” Telemedicine Courses (6 per year)
Regional Courses (Flagstaff, Show Low, Denver)
“Virtual Courses” (March 23, 2020 — 962 attendees)
Partnered Courses (Co-Sponsored Courses)
Telemedicine Training (CON, COPH, COM-T)

Community Service (K-6; 7-12; General Public)

7. Telemedicine Education Research (PCORI; NIH/NCI)
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Arizona Telemedicine Program -- Education & Training Programs

“A National Treasure”
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