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• Congress – CARES Act 
• HHS – Multiple waivers
• CMS – Medicare & other restrictions lifted, CMMI flex
• OCR – HIPAA enforcement discretion
• OIG – AKS & CMP flexibilities
• DEA – PHE Telemedicine Exception
• FDA – relaxed certain device enforcement
• FCC – grants, more $ for Rural Health Care Program
• DOD – TRICARE: audio-only, no cost-sharing, internat’l

COVID-19 Telehealth Changes: Recap 
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• 11,718% increase in 1.5 months

Medicare Telehealth Services During the PHE

From Healthcare Dive
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A. October 24, 2020

When Will the COVID-19 PHE End?

D. All of the above

B. When the HHS Secretary 
says it’s over – no notice 
required

C. No one knows
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January 2022?
• Zika pandemic 2016-2017: 260 days

• H1N1 pandemic 2009-2010: 360 days

• Each renewed multiple times

When Will the PHE End?
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The Telehealth Cliff
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CTeL – Congressional Staffers’ Discussion
Priorities:
• FQHCs & RHCs 
• Keep HHS Sec 1135 authority on 

the books
• Telephone-only
• CARES Act changes permanent
• Can’t wait until 2024 for a report
• Cliff: Can’t be abrupt
• Need aggregate data re: cost, 

access



What Would 
Have to Happen 
to Avoid the 
Telehealth Cliff?
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What Would Have to Happen?



What Is Being Done 
to Avoid the Cliff?



Testimony Before Congress
• 4 prominent TH leaders
• Importance of TH during PHE, 

broad acceptance
• Pts will lose access if expansions 

not made permanent 

• Make originating site expansion 
permanent

• Allow any Medicare eligible 
healthcare provider

• Digital divide / telephone-only 
reimbursement s/be permanent

• Private payer reimbursement



June 9: Seema Verma of CMS: “I 
can’t imagine going back”

June 15: 30 Senators Ask Congressional 
Leadership for permanent Medicare TH 
expansions

June 11: Helping to Ensure Access to 
Local Telehealth (HEALTH) Act of 2020: 
would keep FQHC & RHC TH payments



June 18: >20 organizations 
announce TH policy task force

June 18: KEEP Telehealth Options Act –
would require HHS & GAO TH studies

June 19: Equal Access to Care Act –
would let TH providers see pts. 
anywhere up to 6 months after PHE



June 25: Advancing Telehealth Beyond 
COVID-19 Act – would continue TH 
policies from PHE

June 26: AHA urges CMS to 
extend waivers

June 29: 340 healthcare organizations ask 
Congress to make expansions permanent, 
give HHS more authority



July 7: >35 Senators ask HHS & CMS for plan & 
timeline for making TH changes permanent

July 9: HHS Secretary: “We’d have a revolution if anyone tried 
to go backwards on this”



From the Center for 
Connected Health Policy

At least nine TH bills introduced 
in Congress in June alone!

More at CCHP’s legislative & 
regulatory tracker: 
https://www.cchpca.org

https://www.cchpca.org/


Action in the States 
Idaho

Multiple State 
Medicaid
Expansions

New Jersey



Massachusetts & 
Pennsylvania Colorado

Rhode Island
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CMS 
Regulatory 
Authority

Proposed rule –
June 30, 2020
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Proposed PFS

Mid-July
• Look for it

• Telehealth coverage 
expansions made 
permanent?!

• Comment – send 
experiences

• Stay tuned!
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Thank you!

For questions or more info:

nrowe@telemedicine.arizona.edu

https://southwesttrc.org/resources/covid19

mailto:nrowe@telemedicine.arizona.edu
https://southwesttrc.org/resources/covid19
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