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• Current expiration date: 7/20/21

• Acting HHS Sec. Norris Cochran 
sent letter to governors Jan. 22 

• PHE will likely remain in place 
throughout 2021

• HHS will provide 60 days’ notice 
prior to termination

• Multiple TH flexibilities are in 
place for the duration of the PHE

When Will the PHE Expire?

Presenter
Presentation Notes
https://ccf.georgetown.edu/2021/01/24/biden-administration-promises-predictability-on-future-extensions-of-the-public-health-emergency/

https://ccf.georgetown.edu/wp-content/uploads/2021/01/Public-Health-Emergency-Message-to-Governors.pdf






Let’s start with 
the not-great 
news … 



• TH by home health agencies 
during PHE

• Medicare Part B TH (e.g., E/M, 
OUD, ESRD, psychotherapy, 
distant & originating site 
locations, virtual check-ins, 
eVisits, RPM, tech, annual 
wellness visits) – also Part C

• BH in Medicaid MCOs

• TH billing, compliance

OIG Audits

Presenter
Presentation Notes
https://www.natlawreview.com/article/honeymoon-phase-over-oig-to-audit-covid-19-part-b-telehealth-services

https://mhealthintelligence.com/news/oig-to-audit-telehealth-payments-to-home-health-care-providers?eid=CXTEL000000378111&elqCampaignId=17655&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=22ba4370d473452b9d6ec54754f3092f&elq=726c2073dec94a84a502fa1dced1a88b&elqaid=18442&elqat=1&elqCampaignId=17655

https://www.foley.com/en/insights/publications/2021/03/oig-seven-different-national-telemedicine-audits





• Differentiates between 
“telefraud” (telemarketing with 
fraudulent billing of DME, genetic 
tests, etc.) and telehealth fraud

OIG TH Statement

Presenter
Presentation Notes
https://oig.hhs.gov/coronavirus/letter-grimm-02262021.asp?utm_source=oig-home&utm_medium=oig-home-news&utm_campaign=oig-grimm-letter-02262021

https://mailchi.mp/cchpca/oig-clarifies-telehealth-fraud-work-overseas-providers-sue-hhs-house-subcommittee-considers-future-of-telehealth

https://mhealthintelligence.com/news/oig-defends-recent-telehealth-audits-recognizes-telefraud-challenges?eid=CXTEL000000378111&elqCampaignId=18167&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=2ef1c56093274407b8d7f7a5c9e21955&elq=bbe52b4554cd44c6a5791168e8eadb0b&elqaid=19057&elqat=1&elqCampaignId=18167
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• Removes 4 TH service 
codesfrom 2021 PFS Category 
3 list (covered thru CY in which 
PHE ends)

• “Inadvertently” included due 
to “technical errors”

• 99221-99223: Initial hospital 
care

• 96121: Neurobehavioral status 
exam

CMS “Oops” – March 17, 2021

Presenter
Presentation Notes
https://www.beckershospitalreview.com/telehealth/cms-cuts-4-telehealth-services-accidentally-added-to-medicare-coverage-list.html?origin=RCME&utm_source=RCME&utm_medium=email&utm_content=newsletter&oly_enc_id=4913F1504989F2Y

https://public-inspection.federalregister.gov/2021-05548.pdf
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• Calls for extension of Medicare PHE 
TH freedoms for up to 2 years – more 
time to gather data

• Including audio-only for pts. who can’t 
access video

• Recommends revert to pre-COVID TH 
payment rates (typically lower)

• Stop allowing reduced/waived cost-
sharing, incident-to billing

• In-person visits for high-cost DME, 
scrutiny of high-volume TH billers

MedPAC Report 3/15/21

Presenter
Presentation Notes

https://mailchi.mp/medpac/new-from-medpac-june-2018-report-to-the-congress-5666818?e=4814d33828

http://medpac.gov/docs/default-source/reports/mar21_medpac_report_to_the_congress_sec.pdf?sfvrsn=0

https://mhealthintelligence.com/news/medpac-recommends-limiting-post-covid-19-telehealth-coverage-more-study?eid=CXTEL000000378111&elqCampaignId=18325&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=66d02055dfcd4da1a703781db7e26bc4&elq=880fe3b226764c16a1c512610da1a54b&elqaid=19202&elqat=1&elqCampaignId=18325










And now for 
happier news … 
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• For CPT codes 99457-99458, 
20 minutes of time associated 
can include non-face-to-face 
care management services as 
well as real-time interactions 
with patient 

• (Previously said it had to be 
20 minutes of interactive time 
with pt.)

CMS PFS Correction – Jan. 19, 2021

Presenter
Presentation Notes
https://mhealthintelligence.com/news/cms-clarifies-2021-pfs-reimbursements-for-remote-patient-monitoring?eid=CXTEL000000378111&elqCampaignId=17602&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=629f029b2dac438f8066e2cc3deaadf7&elq=4d9899e0f44b4829851627ba92b1f7bb&elqaid=18368&elqat=1&elqCampaignId=17602

https://www.foley.com/en/insights/publications/2021/01/cms-revises-2021-remote-patient-monitoring-rules
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• For audiologists & SLPs

• For Medicare Part B & MA

• 15 audiology codes

• 9 SLP codes

CMS Adds More Codes for PHE – April 2021 

Presenter
Presentation Notes
https://www.asha.org/practice/reimbursement/medicare/providing-telehealth-services-under-medicare-during-the-covid-19-pandemic/

https://mhealthintelligence.com/news/cms-expands-telehealth-coverage-for-audiologists-speech-language-pathologists?eid=CXTEL000000378111&elqCampaignId=18628&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=a586d526904145d29eabd1249f867bfe&elq=7107b1ec1645488aa0481335b0d181b8&elqaid=19493&elqat=1&elqCampaignId=18628



CMS Asks

Presenter
Presentation Notes
https://mhealthintelligence.com/news/ama-lobbies-cms-to-extend-medicare-coverage-for-audio-only-telehealth

https://mhealthintelligence.com/news/cms-facing-pressure-to-add-telehealth-to-diabetes-prevention-programs?eid=CXTEL000000378111&elqCampaignId=18570&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=7dd43f1a47b443a2b4fc411e82a62454&elq=65949b688af54237b93ff1877aba1451&elqaid=19464&elqat=1&elqCampaignId=18570
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• Joint Commission changed 
accreditation rules

• Now distant site TH entity 
must be accredited with Jt. 
Commission OR enrolled in 
Medicare (used to need both)

• Allows originating site hospital 
to rely on privileging & 
credentialing done by distant 
site – streamlined

Credentialing by Proxy: Improvement

Presenter
Presentation Notes
https://www.foley.com/en/insights/publications/2021/03/credentialing-proxy-joint-commissions-telemedicine
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Presenter
Presentation Notes
https://www.beckershospitalreview.com/healthcare-information-technology/fda-cuts-8-software-functions-from-medical-device-classification.html?origin=CIOE&utm_source=CIOE&utm_medium=email&utm_content=newsletter&oly_enc_id=8808I7414778E6M
A



What is Congress 
up to now?



• Access to care vs. overutilization

• Is fraud fear overblown? AMA thinks so.

Money: The Bottom Line

Presenter
Presentation Notes
https://www.healthcareitnews.com/news/telehealth-hearing-house-committee-weighs-access-against-cost




Presenter
Presentation Notes
https://mhealthintelligence.com/news/new-bill-tags-50-million-in-telehealth-grants-for-mental-health-providers

https://mhealthintelligence.com/news/lawmakers-reintroduce-post-covid-19-telehealth-bill-hoping-for-a-better-outcome

https://mhealthintelligence.com/news/washington-is-awash-in-new-and-reintroduced-telehealth-bills?eid=CXTEL000000378111&elqCampaignId=17758&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=192fa9c24ada43fca686bef236b6aec1&elq=059e69b48c024bc3bc557862f47f6a5a&elqaid=18583&elqat=1&elqCampaignId=17758






Presenter
Presentation Notes
https://mhealthintelligence.com/news/lawmakers-reintroduce-covid-19-telehealth-licensure-bill?eid=CXTEL000000378111&elqCampaignId=17819&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=725bef2f7c554db3a059080edddab012&elq=68e0a68d4e31470295b52a06a8540313&elqaid=18645&elqat=1&elqCampaignId=17819

https://mhealthintelligence.com/news/congress-gets-another-shot-at-easing-telehealth-licensure-restrictions?eid=CXTEL000000378111&elqCampaignId=17860&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=3c69ae02b1b84d88be1a25c3ea827557&elq=302383c1f9cc4fd3a4b1cce535b14487&elqaid=18674&elqat=1&elqCampaignId=17860

https://bangordailynews.com/2021/02/24/politics/susan-collins-wants-15b-to-increase-rural-broadband-access/







Presenter
Presentation Notes
https://mhealthintelligence.com/news/2-more-telehealth-bills-return-to-congress-for-another-try?eid=CXTEL000000378111&elqCampaignId=18034&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=27ba92a7342c4fb9aeccb520771b2c1f&elq=2a69a62382a24f1189530cdb189b8c79&elqaid=18903&elqat=1&elqCampaignId=18034

https://mhealthintelligence.com/news/lawmakers-resubmit-telehealth-bills-targeting-kids-health-covid-19-effects

https://mhealthintelligence.com/news/congress-targets-telehealth-coverage-for-mental-health-substance-abuse-treatment







Presenter
Presentation Notes
https://mhealthintelligence.com/news/congress-mulls-audio-only-telehealth-coverage-for-ma-pace-members?eid=CXTEL000000378111&elqCampaignId=18459&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=5b64f797657b419eb05e1884685aa364&elq=a1e3241d66b34151981ac8c5a4ff0fab&elqaid=19097&elqat=1&elqCampaignId=18459

https://mhealthintelligence.com/news/congress-to-get-another-shot-at-telehealth-coverage-for-specialists?eid=CXTEL000000378111&elqCampaignId=18459&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=05fcfd9b1d53471493902ce8985e3c5c&elq=a1e3241d66b34151981ac8c5a4ff0fab&elqaid=19097&elqat=1&elqCampaignId=18459

https://mhealthintelligence.com/news/support-builds-to-add-telehealth-options-for-critical-access-hospitals
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State Updates



Presenter
Presentation Notes
https://www.healthcareitnews.com/news/next-steps-telehealth-look-states

https://medcitynews.com/2021/02/more-states-require-telehealth-coverage-going-into-2021/
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Arizona HB 2454: Telehealth Omnibus Bill
How it started
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HB 2454: How It Started
• Changes term “telemedicine” to “telehealth in ARS

• Requires payment parity by private payers

• Says TH coverage requirements/parameters can’t be more restrictive or 
less favorable to providers or pts. than those for in-person

• TH services may be provided regardless of geo location or site

• Adds audio-only phone to TH definitions if A/V not feasible

• Allows workers’ comp exams via TH

• Allows physical or mental status exam via TH (including asynchronous) for 
prescribing, dispensing, furnishing prescription med or device
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HB 2454: How It Started
• Aligns various state definitions of TH

• Adds to list of TH providers (including opticians, PTs, OTs, respiratory 
therapists, SLPs, audiologists, hearing-aid dispensers, midwives, AL)

• Allows informed consent for TH by electronic means

• Prohibits requiring in-person exam before prescribing

• Requires providers to make “good faith effort” in determining whether a 
service should be provided by TH and in determining appropriate medium

• Allows non-AZ-licensed providers to provide TH to people in AZ

• Establishes a Telehealth Advisory Committee on TH Best Practices



Arizona: National Licensure Model?

Presenter
Presentation Notes
https://www.washingtonexaminer.com/opinion/arizona-may-become-the-model-state-for-telehealth-access

https://www.cato.org/blog/arizona-first-occupational-licensing-reform-now-poised-become-first-telehealth-reform

https://www.natlawreview.com/article/state-telehealth-series-arizonato.org/blog/telehealth-modernization-act-overlooks-main-obstacle-modernization
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Arizona HB 2454: Telehealth Omnibus Bill
How it’s going



House Engrossed Version 
(Licensure Section)

Arizona HB 2454: How It’s Going
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• House version amended to:

• Exempt platforms sponsored 
by/provided by payers

• Require providers paid the full 
rate to make interactive telehealth 
generally available

• Require provider to access 
appropriate pt. records at time of 
service

• Require provider to inform pt. 
prior to visit if there is a charge

Payment Parity?

Presenter
Presentation Notes
https://mhealthintelligence.com/news/will-telehealth-payment-parity-be-permanent-or-a-passing-fancy?eid=CXTEL000000378111&elqCampaignId=18034&utm_source=nl&utm_medium=email&utm_campaign=newsletter&elqTrackId=9f195f1c093c4f66b41f6cccc76ea3db&elq=2a69a62382a24f1189530cdb189b8c79&elqaid=18903&elqat=1&elqCampaignId=18034
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• Insurers can’t use TH to meet network adequacy standards

• Insurers shall notify all enrollees they have the right to non-emergency, 
in-person healthcare

• Allows claims data to show a service is not appropriate to TH

• Adds “fraud prevention” & ID verification to documentation for TH

• Audio-only requires existing provider-pt. relationship (unless BH or SUD) 
plus encounter must be initiated at request of pt. and authorized by pt. 
prior to encounter and video must be unavailable

• Removes HIPAA-compliant IMs from TH definition

Some Other House HB 2454 Amendments
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• Removes veterinarians from expanded provider types; adds trainees

• Providers may not use their preference or convenience to determine 
appropriate TH medium

• Adds to exhaustive list of new TH Advisory Committee members, among 
others, two reps of healthcare insurers

• Adds a 3-year pilot program for ADHS to develop delivery of acute care 
services to pts. in their homes by licensed AZ hospitals working with 
home health professionals 

• Requires DIFI to report to legislature number of TH encounters including # 
out-of-state providers, types of services, cost analysis

Some Other House HB 2454 Amendments

Presenter
Presentation Notes
DIFI: AZ Department of Insurance & Financial Institutions 
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• Payers must cover audio-only TH if covered by Medicare or AHCCCS 
(before Jan. 1, 2022) / if TH Advisory Committee recommends services 
are appropriate to audio only (starting Jan. 1, 2022) 

• Further weakens payment parity to audio-visual only (unless BH or SUD)

• To claim audio-only, provider must make TH generally available with A/V

• Network adequacy may not be met by use of providers who provide only 
TH services and do not provide in-person in AZ or within 50 miles of AZ

• Allows boards to require in-person or A/V exams for Schedule II drugs

• Adds more conditions for providers without AZ licenses

Major Senate Finance HB 2454 Amendments

Presenter
Presentation Notes
https://www.azleg.gov/legtext/55leg/1R/summary/S.2454FIN_ASPASSEDCOMMITTEE.pdf



© 2021 UA Board of Regents

• Changes to the TH Advisory Committee:

• Requires compliance with best practices ID’d by new TH Advisory 
Committee

• Removes dentists, requires insurance co. reps to be licensed healthcare 
providers, adds an equipment manufacturer rep

• Extends time frame to report recommendations on best practice guidelines

• Adds deciding which services are appropriate for audio-only telephone

• Requires monthly TH usage reports by all health care provider regulatory 
boards

• AHCCCS will staff the committee & provide meeting space

Major Senate Finance HB 2454 Amendments
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• Passed by House with amendments Feb. 11
• Senate Finance Committee: Pass with amendments March 17
• Senate Rules Committee: “Proper for Consideration” April 5
• Senate COW: Pass with (more) amendments April 20
• Senate roll-call vote next
• If passed, goes back to House to approve or refer to conference 

committee (then back to each chamber)
• If passed, goes to governor
• Legislative session ends Saturday!

HB 2454 Status

Presenter
Presentation Notes
https://www.azhha.org/azhha_priority_and_key_legislation?utm_campaign=connection_newslette_202102&utm_campaign=connection_newslette_202102_1&utm_campaign=connection_newslette_202102_2&utm_campaign=connection_newslette_202102_3&utm_campaign=connection_newslette_202103&utm_medium=email&utm_medium=email&utm_medium=email&utm_medium=email&utm_medium=email&utm_source=azhha&utm_source=azhha&utm_source=azhha&utm_source=azhha&utm_source=azhha

https://static.azdeq.gov/legal/bill_to_law.pdf

https://track.govhawk.com/public/bills/1406098
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• Changes statute to allow rural 
hospitals with <50 beds to 
satisfy the on-site pharmacist 
requirement through use of a 
“remote dispensing site 
pharmacy”

• Signed into law April 5! Passed 
Senate unanimously.

SB 1604: Telepharmacy
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A Plethora of Telehealth Bills

Source: Center for Connected Health Policy 

Presenter
Presentation Notes
https://track.govhawk.com/reports/MEbJ0/public

Status: Introduced, First Committee, First Chamber, Second Committee, Second Chamber, Enacted 
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A Plethora of Telehealth Bills

Source: Center for Connected Health Policy 
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A Plethora of Telehealth Bills

Source: Center for Connected Health Policy 
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Telehealth Policy 
Resources
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• States: 
Center for Connected Health 
Policy (CCHP) 
https://track.govhawk.com/
reports/24PKO/public

• Federal: 
Alliance for Connected Care 
http://connectwithcare.org/
telehealth-legislation/

Telehealth Legislative Trackers

https://track.govhawk.com/reports/24PKO/public
http://connectwithcare.org/telehealth-legislation/


For Details and Bill Status Updates:
• https://www.azleg.gov/

https://www.azleg.gov/


Center for Connected Health Policy (CCHP)
• https://www.cchpca.org/

https://www.cchpca.org/


CCHP Updated Billing Guide – March 2021
• https://www.cchpca.org/sites/default/files/2021-

03/2021BillingGuideFINAL.pdf

Presenter
Presentation Notes
https://www.cchpca.org/sites/default/files/2021-03/2021BillingGuideFINAL.pdf 

https://www.cchpca.org/sites/default/files/2021-03/2021BillingGuideFINAL.pdf
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ATP/SWTRC COVID & Telehealth Web Pages
• https://southwesttrc.org/resources/covid19

https://southwesttrc.org/resources/covid19


© 2021 UA Board of Regents

Thank you!

For questions or more info:

https://telemedicine.arizona.edu/contact

https://telemedicine.arizona.edu/contact
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