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Northern Arizona Telehealth Alliance

The Northern Arizona Telehealth Alliance (NATA) is an autonomous 
group facilitated by Arizona Telemedicine Program (ATP) staff. 
• Started in 2014 with 4 healthcare organizations 
• Membership currently includes representatives  from 40 

healthcare organizations
• Meets quarterly via Zoom 
• Open to any healthcare organization serving northern Arizona
https://telemedicine.arizona.edu/about-us/affiliated-programs/nata

NATA

https://telemedicine.arizona.edu/about-us/affiliated-programs/nata


NATA Kick-Off 2014



Academic
Arizona Telemedicine Program
Family Violence Institute, Northern Arizona University
Southwest Telehealth Resource Center

Behavioral Health Clinics
Child and Family Support Services
Kaibab Behavioral Services
Mohave Mental Health Clinic, Inc.
The Guidance Center
West Yavapai Guidance Clinic

FQHCs
Canyonlands Health Care
North Country HealthCare

Governmental Providers
Yavapai-Apache Nation

Healthcare Associations
AZ Alliance for Community Health Centers 
Raising Special Kids
The NARBHA Institute

Health Plans / MCOs
Care1st Health Plan Arizona
Health Choice Arizona
UnitedHealthcare Community Plan

Hospitals
Kingman Regional Medical Center
Little Colorado Medical Center
Mountain Valley Regional Rehabilitation Hospital
Rehabilitation Hospital of Northern Arizona
Sage Memorial Hospital
Shriners Hospitals for Children

Integrated Health Care Systems
Banner Health
Chinle Comprehensive Health Care Facility
Dignity Health Telemedicine Network / Yavapai Regional Medical Center
Hopi Health Care Center - IHS
Northern Arizona Healthcare
Summit Healthcare
Tuba City Regional Health Care Corporation

Integrated Health Clinics
Colorado River Service Unit - IHS Supai Clinic
Encompass Health Services, Inc.
Native Americans for Community Action (NACA)
Spectrum Healthcare

Private Practices
Center for Creative Change, LLC
NP from Home, LLC
Ponderosa Family Care
Rising Lotus Healing
Flagstaff Urgent Care

Tele-clinical Services Providers
Nod Specialists

NATA



NATA Meeting Presentations
• Chinle Tablet Program – Steve 

• Telemedicine MAT Program – Canyonlands Healthcare

• Telehealth at SMI Drop-in Centers – Encompass Health Services

• Policy Updates (Federal Law, CMS, AHCCCS) – ATP

• Importance of Leadership Buy-in to Telehealth Success – Summit Healthcare

• ATA Annual Meeting Recap – Discussion

• Telehealth Orientation for Staff: Rollout & Feedback – North Country Healthcare

• Legislative Session Update – Mike Keeling, Esq., guest speaker

• MAT ECHO Program – Steward Health Choice Arizona

• Stethoscope Compatibility in AZ  - EKO Health



June 15, 2021 NATA/SATA





Southern Arizona Telehealth Alliance

The Southern Arizona Telehealth Alliance (SATA)
• Established in 2019 
• Membership currently includes representatives from 32 healthcare 

organizations
• Meets quarterly via Zoom
• Open to any healthcare organization serving southern Arizona

https://telemedicine.arizona.edu/about-us/affiliated-programs/sata

SATA

https://telemedicine.arizona.edu/about-us/affiliated-programs/sata


Academic
Arizona Telemedicine Program
Southwest Telehealth Resource Center

Behavioral Health Organizations
Circles of Peace
Hope Arizona
Pathways of Arizona
Pinal Hispanic Council
Southeastern Arizona Behavioral Health 
Services

Health Education Organizations
Sonoran Prevention Works
Southeast Arizona Area Health Education 
Center
Western Arizona Area Health Education 
Center

Healthcare Associations
National Alliance on Mental Illness -
Southeastern Arizona
Southern Arizona Hospital Alliance

Skilled Nursing / Hospice
Life Care Center of Sierra Vista
Valor Hospice Care

Hospitals
Benson Hospital
Canyon Vista Medical Center
Cobre Valley Regional Medical Center
Copper Queen Community Hospital
Holy Cross Hospital
Mt. Graham Regional Medical Center
Northern Cochise Community Hospital
Tucson Medical Center

Integrated Health Care Systems
Banner University Medical Center
El Rio Health
Gila River Health Care
Southern Arizona Veterans Administration 
Health Care System

Integrated Health Clinics
Mariposa Community Health Center
Regional Center for Border Health, Inc.
Occupational Care / Urgent Care
Health From Home
High Desert Clinic and Urgent Care

Private Practice
Cochise Oncology
Other
Sunset Medical Billing

SATA



Next Meeting: Thursday December 2
Quarterly first Thursdays 



https://azahec.uahs.arizona.edu/

https://azahec.uahs.arizona.edu/


Telehealth Broadband Action Team

The Telehealth Broadband Action Team (TBAT) is led by the 
State Broadband Director and facilitated by the Arizona 
Telemedicine Program.  
• Established March 2020
• Meets monthly
• Invited key stakeholders from AZ healthcare organizations
• Mission: For Arizona healthcare provider organizations and 

associations to identify and prioritize Arizona telehealth-
related broadband needs and find ways to address them

TBAT



TBAT October 5, 2021



COVID-19 Digital Access Task Force

• State Broadband Director
• AZ Corporation Commission
• UAZ CTO
• Executive Director Sun Corridor Network
• VP Online Ed @PCC
• E Rate Administrator for Public Libraries
• Chair ATIC

• AZ Public Safety Program Mgr
• Executive Director AZ 

Technology in Education 
Association

• Executive Director Western AZ 
Economic Development District

• Internet Service Providers
• ATP/SWTRC





AZ #11





https://connect-arizona.com

https://connect-arizona.com/






Arizona Telemedicine Council

The Arizona Telemedicine Council (ATC) was created by the 
Joint Legislative Budget Committee of the Arizona State 
Legislature.
• Established in 1996
• Provides oversight for the Arizona Telemedicine Program
• Meets quarterly at Arizona State Capitol campus
• Membership includes representatives from government, 

state agencies, higher education, and various public 
organizations

https://telemedicine.arizona.edu/about-us/atc

ATC

https://telemedicine.arizona.edu/about-us/atc
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TELEMEDICINE 
TRAINING ATP and SWTRC offer one-day Telemedicine Training courses. 

There are two tracks offered throughout the year:
1) Developing a Telemedicine Program
2) Telemedicine Applications 

• ATP's staff and colleagues, many of whom are national experts 
in telehealth, distance education and the business of 
telemedicine, teach both tracks

• Courses are excellent for those new to telehealth wanting to 
gain deeper understanding of the industry

• Vital information for individuals and organizations with some 
telehealth experience interested in expanding their services

https://telemedicine.arizona.edu/training.cfm

https://telemedicine.arizona.edu/training.cfm


TELEMEDICINE 
TRAINING

Our telemedicine training not only has a great reach across Arizona, 
we have a national reach and an international reach.

• In 2021, telemedicine trainings reached 11 of the 15 Arizona 
counties.

• From 2010-2020, our telemedicine training session have 
reached 1178 participants across the nation, plus six other 
countries.

• Participants included: 
• 17% MD/NMD/DO
• 15% RN/NP/LPN
• 11% C-suite
• 4% healthcare students.



Tours, Workshops, Demo



BLOGS The ATP and SWTRC Blogs highlight local, state, regional, and 
national telehealth activities.
• Established in 2011
• Publish bi-weekly
• 336 Articles published 
• Over 7,000 subscribers
• Average Click Rate 17.4% / Average Open Rate 1.21%
• Guest author submissions are welcome

Subscribe at www.telemedicine.Arizona.edu
www.southwestTRC.org

http://www.telemedicine.arizona.edu/
http://www.southwesttrc.org/


BLOGS

COVID 
NEWSLETTERS

August 2020 Higher Education
September 2020 Federal Communications Commission grantees
October 2020 Mental Health
November 2020 Veteran Resources
December 2020 Travel Resource
January 2021 Nutrition Resources
February 2021 Vaccines updates and availability
March 2021 FSMB Reporting on State Waivers
May 2021 Legislative Updates
July 2021 Education Reentry Updates
September 2021 News from Around our Region
October 2021 COVID Funding Update



VIRTUAL 
TELEHEALTH 

OFFICE HOURS

Virtual Telehealth Office Hours were 
established in 2020 in partnership with 
Arizona Department of Health Services.
• Virtual meeting to openly discuss 

the monthly theme
• Topics range from billing, to 

technology, to grant resources



VIRTUAL 
TELEHEALTH 

OFFICE HOURS
Drs Weinstein & Krupinksi ATP/SWTRC Leadership
Dr. Sara Salek AHCCCS / Medicaid
Carol Yarbrough Reimbursement Specialist
Doris Barta & Jordan Berg Technology & Equipment
Mazda Shirazi, MD, PhD COVID Disease, Drugs & Vaccines
Carol Yarbrough Reimbursement Specialist
Mala Muralidharan EBB - Emergency Broadband 

Benefit Program
Mala Muralidharan Telehealth in our Libraries
Trudy Bearden Physician Fee Schedule



Telemedicine and 
Libraries
Ar i z ona  Te lemed i c i ne  P rog ram 
V i r t ua l  O f f i c e  Hou rs
Sep tembe r  9 ,  2021



https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/

https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/


https://www.businessinsider.com/photos-zoom-hp-room-to-create-the-room-for-zoom-2021-10

https://www.businessinsider.com/photos-zoom-hp-room-to-create-the-room-for-zoom-2021-10


Online Modules - Telehealth Educational 
Videos developed with funding from the 
US Department of Defense and created 
in partnership with colleagues from 
Panama.
• 21 modules in English and translated 

in Spanish
• Top 4 modules also translated into 

Navajo, Mandarin, French and Arabic
• Length ranges from 7 minutes to 48 

minutes
• Short demographic survey required 

to access at no charge

ONLINE 
MODULES



FACTSHEETS

ATP/SWTRC – We Are Here to Help
Framing Telehealth
Telehealth 101
HIPAA
How Patients Can Engage in Telehealth
Virtual HealthCare
Telehealth Disability Factsheet
Telehealth Billing Breakdown
Telehealth: What to Know for Your Family
15 Key Steps for Creating a Business Proposal
…and more



WEBINARS

The ATP and SWTRC Webinar program offers monthly webinars 
on a variety of healthcare, telemedicine, and telehealth topics 
from national experts and partners from Arizona.
• Started in 2011
• Partnered with over 60 healthcare organizations
• Produced 35 webinars in 2020
• Over 5,800 registrants in 2020
• 200 archived webinars are available online on-demand

https://telemedicine.arizona.edu/webinars/previous

https://telemedicine.arizona.edu/webinars/previous


WEBINARS



ATP Webinar Partners



NCTRC Webinars
https://telehealthresourcecenter.org/events/
• CHC Series
• Best Practices
• Information Security
• Medicaid and Permanent COVID-19 Telehealth Policies
• Provider Burnout and the EMR
• Remote Specialty Coverage: Telehealth Beyond Stroke

https://telehealthresourcecenter.org/events/


Sampling of Organizations
• College of Public Health
• College of Pharmacy
• College of Nursing
• College of Law
• College of Medicine
• Department of Basic Medical Sciences
• Department of Human Resources
• Arizona Rural Health Association
• Capitol Times
• Rural Health Professions Program
• Fellowship for Young African Leaders







USDLA Eagle Award 

USDLA Hall of Fame  



IFWE: International Forum for Women in eLearning
November 30 – December 3, 2021 NOLA
https://usdla.org/events/2021-ifwe/

https://usdla.org/events/2021-ifwe/


© 2021 UA Board of Regents

Thank you!
jmajor@telemedicine.arizona.edu

mailto:jmajor@telemedicine.arizona.edu
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