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Southwest Telehealth Resource Center

* First funded by HRSA OAT 2009
* Drs. Weinstein & Krupinski Co-Directors & staffed by ATP team

e Mission: advance effective use telemedicine services throughout Southwest
& assist start-up telehealth programs in development & serve as resource for
existing programs regarding changes in technology & other issues affecting
telehealth in Southwest region

* https://southwesttrc.org/

* Member of National Consortium of Telehealth Resource Centers
https://www.telehealthresourcecenter.org/
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COVID Funding

* COVID PHE led to massive interest in & uptake of TM by healthcare
systems, clinics, private practice, DTC - everyone

* CMS & other federal/state agencies waived many prior restrictions
* Federal & state funds dedicated to enabling TM & infrastructure

* FY 2020 Cares Act funded TRCs to help in response to COVID PHE
 Each received 1-year grant $828,571 Apr 2020 — Mar 2021

* Legacy grant ongoing with RFP coming early 2021 for next round
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Work Plan

* Patient oriented education factsheets & video
* Patient-oriented webinars

 Webpage Design & Expansion

* Bi-Monthly regional COVID TH newsletter

* Provider-oriented webinars

* Transitioning TH programs post-COVID

e Consultant expert from each of our 4 (non-AZ) states
* NPR spots

* Blogs

* Social media campaign

« Commercial

* Webinars

* Training

--..:.:S-gl-JT WESTTRC
‘eg H

a0 ® E A
© 2019 UA BOARD OF REGENTS ";':TELEllz-éson]ichEA CENTER.



. ) o\searl:h this site
Wi £ I lin ISV
~ed SOUT HWEST=T™
-":.. TELEHEALTH R E Tha Southwast TRC ks a subsidiary of
i RESOURCE - CENTER. - Ol ARIZONA

v TELEMEDICINE
8 PROGRAM

Home About Us Region Blog Online Education Resources Events Training Contact Us

SWTRC Blogs

Welcome to the Southwest TRC!

| Telemedicine COVID-19 Resources - ix o 2
., ;
J”'I.' A — 'Hi"i b wt
"nl':.,.-. _Lqi\ T R
1:: £ & A &

an Efficient and Senr'u:e -
Telemeadicine Provider Events
Directory

Highly

Register [ View All Events All Blogs

Get SWTRC Updates

Email Address



; . oo&a Q) search this site
.. .
wd SO UTHWEST =T~
. :-- TELEHEALTH R E The Southwest TRC is & subsidiary of
8 o : RESOURCE - CENTER ?RTIDNA
i ELEMEDICINE
PROGRAM

Hame About Us Region Blog Online Education Resaurces Events Training Contact Us

COVID-19 Resources Menu

Telemedicine COVID-19 Resources

FOR HEALTHCARE PROVIDERS

STATE-SPECIFIC INFORMATION

Welcome to the Southwest Telehealth Resource Center [/ Arizona Telemedicine Program Telemedicine

COWID-19 Resources web pages, We update these pages regularly with information for healthcare providers

COWIDL® KEWSLETTERS [including state-specific info) and consumers. ¥You'll see the main sections listed below and the subsections
listed to the left as you click on a main sectien. Check back often for updates!

COMSUMER RESOURCES

FOR HEALTHCARE PROVIDERS

STATE-SPECIFIC INFORMATION

COMNSUMER RESOURCES

COVIDLS NEWSLETTERS
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COVID-19 Resources Menu

FOR HEALTHCARE PROVIDERS

r-FOR HEALTHCARE PROVIDERS

Re=ources Tor Starting or Bopanding

Vaur Telafmalth Practics Resources for Starting or Expanding Your Telehealth Practice

General Telehesith & COVID-12 General Telehealth & COWID-19 Resources

Rmsouroes

Madizare Faymant Policies & Medicare Payment Policies B Regulatory Flexibilities During the Public Health Emergency
Regulatory Flexibilitie= Duwring the

Public Heslth Emergercy Legal & Regulatery Changes Affecting Telehealth During the PHE

L=gal B Regulatory Chang= . . .. .
= uistany Lhang=s Information en Private Payer Policies During the PHE
Affecting Tel=he=alth During the PHE

Information on Frivats Payer Information on Available Grant Funding for Telehealth
Polici== During the PHE
I formation on fyailable Grant University of Arizona Grand Rounds

Funding for Tel=h=alth

University of Arioona Grand Rounds
STATE-SPECIFIC INFORMATION
CONSUMER RESOURCES

CONIDLS NEWSLETTERS
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e 5STATE-SPECTFIC INFORMATION
State Telehealth Regulatory Changes B Licensure Expansion During the PHE
State Tel=h=alth Regulatory

Changes & Licensure Bqpansion State Medicaid & CHIP Changes [Centers for Medicare & Medicaid Services)
Dwring the PHE

Stat= Medicaid & CHIF Changes Resources for State Leaders
Re=scurces for State |eaders

Southwestern State-specific Information
Southweste=m State-=zp=cific

Information
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CONSUMER RESOURCES

FOR HEAITHCARE PROVIDERS

STATE-SPECIFIC INFORMATION
Telehealth-Specific Rescurces
= CONSUMER RESOURCES

Tal=tmalth-Spacilic Resources Broadband & Equipment Resources

Browdband & Bguipment Resounm=x

COWID-19 Infermation for Consumers
COOWID- 19 Information for

Consumers Finding a Healthcare Provider

Finding a He=althcars Prowider

For Teachers B Trainers
For Teach=rs & Train=rs
Univeersity of Arizona Grand Rounds University of Arizona Grand Rounds
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Bringing You Up To Date Regional Information
EVENTS SWTRC COVID UPDATES - September 2020

Bringing You Up To Date Regional Information
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Blogs (since Jan 2020)

« What Do Road Trips Have To Do With Telemedicine?
* 5 Tips for Preparing Your Child for a Telemedicine Visit
e How Was Your First Time?

 Telecommuting: US workers are adjusting from office to home

* Providing Care in the Midst of a Pandemic: The View of a Pharmacy Resident
 COVID-19: Opportunities in a Time of Crisis?

* Telemedicine Helps Hard-hit Navajo Nation Hospital Deal with the Pandemic
* Lessons Learned From Forced Telehealth During COVID-19

* The Talking Doctor

e Telemedicine: A Whole other Wor(l)d

 Why isn’t Telemedicine Mainstream

* Arizona Telemedicine Program Rapidly Responds to Coronavirus Pandemic

* Telerehabilitation: Understanding Digital Practice Physical Therapy to Improve Mobility
* Phoenix VA : Electronic Daily Reminders Can Increase Home Telehealth Utilization

* Announcing the New Southwest Telehealth Resource Center Website!
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https://southwesttrc.org/blog/2020/what-do-road-trips-have-do-telemedicine
https://southwesttrc.org/blog/2020/5-tips-preparing-your-child-telemedicine-visit
https://southwesttrc.org/blog/2020/how-was-your-first-time
https://southwesttrc.org/blog/2020/telecommuting-us-workers-are-adjusting-office-home
https://southwesttrc.org/blog/2020/providing-care-midst-pandemic-view-pharmacy-resident
https://southwesttrc.org/blog/2020/covid-19-opportunities-time-crisis
https://southwesttrc.org/blog/2020/telemedicine-helps-hard-hit-navajo-nation-hospital-deal-pandemic
https://southwesttrc.org/blog/2020/lessons-learned-forced-telehealth-during-covid-19
https://southwesttrc.org/blog/2020/talking-doctor
https://southwesttrc.org/blog/2020/telemedicine-whole-other-world
https://southwesttrc.org/blog/2020/why-isn-t-telemedicine-mainstream
https://southwesttrc.org/blog/2020/arizona-telemedicine-program-rapidly-responds-coronavirus-pandemic
https://southwesttrc.org/blog/blog/2020/telerehabilitation-understanding-digital-practice-physical-therapy-improve-mobility
https://southwesttrc.org/blog/2020/phoenix-va-electronic-daily-reminders-can-increase-home-telehealth-utilization
https://southwesttrc.org/blog/2020/announcing-new-southwest-telehealth-resource-center-website

Weekly TA Data Jan 1 —Sep 30

TA Recipients, Events, and New Contacts per Week SWTRC

—— Total Recipients  —— Total TA Events —— COVID-19  —— New Contacts New from Outreach
150

125

100

75

a0

o 1{311 ,,L-@'TL ,L;}lll. '153'1 %1%1'5 ,Lﬁq-h ﬁiﬁlﬁh ,L-;}l ,L-;}'l Bqﬂ'&ﬂ I_L%q_ﬁ C_;q‘“lmq ,,L-@'TL %,L;}lﬂ 1“1.\{} 1{311 1{311 ",Lﬁq’%i\ | ']551; I_l-ﬁ-l_{;.-'
3 g gt @ gt gt pot et gt O gt R T g T 3T L0 T 00 e el T ot

ARIZONA b
TELEMEDICINE Fhme TR
PROGRAM Ly » .' RESOURCE : CENTER




Outreach Data

—— Qutreach Participants = ——— QOutreach Events
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Website Visits

— Website Visits
40K
33,029 N\I 82
: 30,587 14,085 .
20K 9172 5591 11488 11,002
0
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Modes of Contact

Method Received Method Provided

& Email
& Email ® Video
@ Website Form @ Phone
& Fhone ®
@ Other In Person
others @ Other
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TELEMEDICINE 33 Felthean 1T RG

PROGRAM © 2019 UA BOARD OF REGENTS 'S RESOURCE: CENTER..



10.

11.

Organizations

Hospital - Other Hospital/He...

Healthcare Associations/Org..
Academic Institution - Resea...
Provider - Primary Care/Spec...

Academic Institution - Hospit...

Vendar - Clinical Services

Other - Mot Otherwise Listed

Provider - Other Mental/Beha...

null

Gavt - Health Departrment

Vendar - Technology

ARIZONA

65

61

29

29
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40

3

28

25

20

19

12.

13.

14

15.

16.

17.

18.

19.

20.

21.

22

Govt - Native,/Tribal
Clinic - FQHC/RHC

Services - Other

Patient/Consumer/Advocacy...

Govt - Public/Mental/Behavi...

Provider - Other Qutpatient H..

Govt - Other
Services - Consulting
Press/Media

Insurers/Health Plans/Payers

HRSA Grantee - Telehealth ...

18

16

12

11

11

10

23.

24.

25.

26.

27.

28.

29.

30.

3.

32

33

Provider - PT/OT/SLP/Rehab...
HRSA Grantee - Area Health ...
Provider - Assisted Living/Ho...
Services - Legal

Services - Billing/Coding
Clinic - Mental Health/CMHC ..
Services - Pharmacy/Labs
Clinic - Free Clinic

Clinic - Other Primary Care
Wendor - Other

Hospital - Critical Access Ho .

34

35

36.

ar.

38

39.

41.

42,

Hospital - Rural PPS Hospital

Govt - HRSA/Other Federal A

Govt - Corrections

Clinic - School-based Clinic/ ...

Govt - Veterans Affairs

Govt - Social Services

HRSA Grantee - Other (includ...

HRSA Grantee - State Office

Provider - FOHC/RHC
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Topic
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*Each TA typically covers multiple topics
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Summary

* COVID PHE presents challenges & opportunities
* SWTRC rapidly pivoted to address TA, training & other TM related needs
* Efforts to date very successful

* Continuing to innovate & collaboration with those needing services, NCTRC,
HRSA/OAT & other federal, state & local agencies

* Big question remaining is post-COVID & what will happen — we are
optimistic that TM use will continue to rise & need will be there to better
integrate hastily implemented options into regular SOPs & daily workflow
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Thank You!!

ekrupin@emory.edu
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