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Southwest Telehealth Resource Center
• First funded by HRSA OAT 2009
• Drs. Weinstein & Krupinski Co-Directors & staffed by ATP team
• Mission: advance effective use telemedicine services throughout Southwest 

& assist start-up telehealth programs in development & serve as resource for 
existing programs regarding changes in technology & other issues affecting 
telehealth in Southwest region

• https://southwesttrc.org/
• Member of National Consortium of Telehealth Resource Centers 

https://www.telehealthresourcecenter.org/

https://southwesttrc.org/
https://www.telehealthresourcecenter.org/
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COVID Funding
• COVID PHE led to massive interest in & uptake of TM by healthcare 

systems, clinics, private practice, DTC - everyone
• CMS & other federal/state agencies waived many prior restrictions
• Federal & state funds dedicated to enabling TM & infrastructure 
• FY 2020 Cares Act funded TRCs to help in response to COVID PHE
• Each received 1-year grant $828,571 Apr 2020 – Mar 2021
• Legacy grant ongoing with RFP coming early 2021 for next round
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Work Plan
• Patient oriented education factsheets & video
• Patient-oriented webinars
• Webpage Design & Expansion
• Bi-Monthly regional COVID TH newsletter 
• Provider-oriented webinars
• Transitioning TH programs post-COVID
• Consultant expert from each of our 4 (non-AZ) states
• NPR spots
• Blogs
• Social media campaign
• Commercial 
• Webinars 
• Training 
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Blogs (since Jan 2020)
• What Do Road Trips Have To Do With Telemedicine?
• 5 Tips for Preparing Your Child for a Telemedicine Visit
• How Was Your First Time?
• Telecommuting: US workers are adjusting from office to home
• Providing Care in the Midst of a Pandemic: The View of a Pharmacy Resident
• COVID-19: Opportunities in a Time of Crisis?
• Telemedicine Helps Hard-hit Navajo Nation Hospital Deal with the Pandemic
• Lessons Learned From Forced Telehealth During COVID-19
• The Talking Doctor
• Telemedicine: A Whole other Wor(l)d
• Why isn’t Telemedicine Mainstream
• Arizona Telemedicine Program Rapidly Responds to Coronavirus Pandemic
• Telerehabilitation: Understanding Digital Practice Physical Therapy to Improve Mobility
• Phoenix VA : Electronic Daily Reminders Can Increase Home Telehealth Utilization
• Announcing the New Southwest Telehealth Resource Center Website!

https://southwesttrc.org/blog/2020/what-do-road-trips-have-do-telemedicine
https://southwesttrc.org/blog/2020/5-tips-preparing-your-child-telemedicine-visit
https://southwesttrc.org/blog/2020/how-was-your-first-time
https://southwesttrc.org/blog/2020/telecommuting-us-workers-are-adjusting-office-home
https://southwesttrc.org/blog/2020/providing-care-midst-pandemic-view-pharmacy-resident
https://southwesttrc.org/blog/2020/covid-19-opportunities-time-crisis
https://southwesttrc.org/blog/2020/telemedicine-helps-hard-hit-navajo-nation-hospital-deal-pandemic
https://southwesttrc.org/blog/2020/lessons-learned-forced-telehealth-during-covid-19
https://southwesttrc.org/blog/2020/talking-doctor
https://southwesttrc.org/blog/2020/telemedicine-whole-other-world
https://southwesttrc.org/blog/2020/why-isn-t-telemedicine-mainstream
https://southwesttrc.org/blog/2020/arizona-telemedicine-program-rapidly-responds-coronavirus-pandemic
https://southwesttrc.org/blog/blog/2020/telerehabilitation-understanding-digital-practice-physical-therapy-improve-mobility
https://southwesttrc.org/blog/2020/phoenix-va-electronic-daily-reminders-can-increase-home-telehealth-utilization
https://southwesttrc.org/blog/2020/announcing-new-southwest-telehealth-resource-center-website
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Weekly TA Data Jan 1 – Sep 30
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Outreach Data
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Website Visits
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Modes of Contact
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Organizations
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Summary
• COVID PHE presents challenges & opportunities
• SWTRC rapidly pivoted to address TA, training & other TM related needs
• Efforts to date very successful
• Continuing to innovate & collaboration with those needing services, NCTRC, 

HRSA/OAT & other federal, state & local agencies
• Big question remaining is post-COVID & what will happen – we are 

optimistic that TM use will continue to rise & need will be there to better 
integrate hastily implemented options into regular SOPs & daily workflow 
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Thank You!!

ekrupin@emory.edu

mailto:ekrupin@emory.edu
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