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Distance Learning

• Same Challenges in terms of credentialing and reimbursement
• Challenges solved legislatively , state by state or nationally
• Compacts have resolved some issues and have increased 

collaboration amongst states
• Not all schools are accredited in the world of DL
• EVERYone needs to be or is now an online expert!



BYOD plus BYON – Bring your own Network







Technology 
+ 

Telecommunications
=

Telehealth/Telemedicine
=

Distance Learning



Best Practices for Health Education

• Clinical Events
• Educational Events
• Events which are both!

• i.e., diabetes
• ECHO
• TeleGenetics



Blessing Way & White Coat Ceremony



mHealth, Technology & Distance Learning 
Special Interest Group of the ATA

aka: mH, T & DL SIG/ATA

Chair Alex Chiu, MD
Co-Chair Jonathan Savage, MD
Past Chairs: David Maughan, Janet Major, Pramod Gaur

Mike Holcomb, Stewart Ferguson 



United States Distance Learning Association
www.usdla.org



2020 USDLA Legislative Policy Forum



USDA-DLT Grants and more:
https://usdla.org/grants/





Center for Connected Health Policy 
Fall 2020 Version
State Telehealth Laws & Reimbursement Policies



SWTRC since 2007



Southwest Telehealth Resource Center



https://southwesttrc.org/



AZ Broadband Task Force





COVID-19 Digital Access Task Force
• State Broadband Director
• AZ Corporation Commission
• UAZ CTO
• Executive Director Sun Corridor Network
• VP Online Ed @PCC
• E Rate Administrator for Public Libraries
• Viasat
• Chair ATIC

• AZ Public Safety Program Mgr
• Executive Director AZ 

Technology in Education 
Association

• Executive Director Western AZ 
Economic Development District

• Internet Service Providers
• ATP/SWTRC



More than 60 Public & Private Digital Access Advocates Participating in the 
Statewide AZBSN Covid-19 Digital Access Task Force





Libraries Collaborating with IHS/Tribal Lands

• Covid is a great opportunity to eliminate great disparity
• USDA-DLT and any other grant money goes further than ever
• Our State Libraries are helping provide connectivity to the Chapter 

Houses here in AZ 
• Same is happening in NV
• Great things happen when we collaborate and share resources!





Broadband Action TEAMS

• Education & Libraries
• Funding & Resources
• Technology
• Telehealth – AZ BAT – Broadband Action Team



Telehealth BAT – Broadband Action Team
with Jeff Sobotka, State Broadband Director



Broadband Legislation States/Federally
Senator Kristin Sinema worked hard to pass TWO SIGNIFICANT Bills 
related to broadband and distance learning:







Distance Learning for Telehealth



Best Practices for Producing Educational 
Events at a Distance

• Question: Webinar vs Videoconference?
• How to be interactive?
• Content, audience, technology including polling, etc
• Technical Support
• Test and pre-production









Grant Writing Workshops

• Lots of great grants out there – but how do I write one?
• Many grants now include $ for technology AND broadband
• 1/17/2020
• 2/20/2020
• 4/24/2020
• 5/20/2020
• Archives for the gift that keeps giving @ 

https://telemedicine.arizona.edu/webinars/previous





Educational Events 
Promote Health and also serve to recruit 
• What’s up with Covid? Weekly on Tuesdays for 4 months and 

alternating K-5 and 6-12th Grades
• Videoconference Technician Certificate Program

Kenai Peninsula,  AK High Schools
• Medstart/White Coat Ceremony
• AK/AZSCITECH Kick-Off and UAZ Key to Employment Health Career 

Fair  Health Careers of the Future Annually
• Outreach to students helps us recruit the healthcare workforce of the 

future!





Virtual Field Trips



https://echo.unm.edu/
ECHO=Extension for Community Healthcare Outcomes



https://echo.unm.edu/
ECHO=Extension for Community Healthcare Outcomes



Telerheumatology ECHO



Hybrid Learning

• Combines delivering and processing content online with 
videoconferencing and other modalities 

• Microlearning Trend 
• Augment educational experience with some experiential learning to 

include hands-on, simulations, attending conferences
• Examples:   Diabetes and Telegenetics



Nevada
Utah
Colorado
Arizona
New 
Mexico

HRSA MCHB 1 -UH7MC30774-03



Curriculum
• Hybrid Certificate Course
• Online Learning Modules with a post-test before 1 day onsite training
• Meet with colleagues onsite for a one or two day course that includes 

an agenda and hands-on real life scenarios
• All counselors rotate thru the interactive videoconference role playing 

experience and participate as a counsellor as well as a patient with 
challenging scripts

• A National network of TeleGenetic Counsellors is being built as a 
product of this collaborative effort

• Genetic Counselors often deliver very BAD news!



Telegenetics Training - Online Modules
Introduction to Telehealth and 
Telemedicine
Clinical Application Overview
Telegenetics Applications
Case Referral Process
Telehealth Technology
Facility Design
Telepresenting Best Practices
Telehealth Policy & Legal Issues
Business Models and Telehealth
Telehealth Project Planning



Telegenetics Counseling Training
August 4-5, 2015

This training was in coordination with the University of Arkansas and the University of Arizona.  Participants came from 
Washington, Hawaii, Arkansas and Kansas.  This was a two-day training session with AMA and CEU credits.  



Hands-on!



Telehealth Best Practices

Video developed by the Hawaii Department of Health Genomics 
Section and available on the Pacific Basin TRC Website  www.pbtrc.org

https://www.youtube.com/watch?v=zTkTUVCUf9Y&feature=emb_logo
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Telehealth  
Networking
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Upcoming Events



© 2020 UA Board of Regents

ATP Telemedicine Applications
Monday November 2, 2020
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What is the State of 
Broadband 
in YOUR state?

Thursday November 12 @12pm MTN, 2pm ET
• Featuring the State Broadband Director from AZ
• State Broadnband Director for NV
• NTIA National Telecommunications & Information Administrations

Broadband Mapping Project



© 2020 UA Board of Regents

Alan Morgan, CEO 
National Rural Health Association



© 2020 UA Board of Regents

Arizona Rural Health Association
https://www.azrhassociation.org/



Thank You, Merci, Gracias y Ciao!
jmajor@telemedicine.arizona.edu
jmajor@usdla.org

mailto:jmajor@telemedicine.arizona.edu
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Stay connected – sign up to get program, 
event and blog updates on both ATP & SWTRC

Find the subscribe buttons on our home page



Weekly Events Announcement



Finalist for the HealthCare 
Heroes LifeTime 
Achievement Award



Ronald S. Weinstein, MD, FCAP, FATA
rweinstein@telemedicine.arizona.edu

Kristine Erps Stewart
kerps@telemedicine.arizona.edu

mailto:rweinstein@telemedicine.arizona.edu
mailto:kerps@telemedicine.arizona.edu
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