
© 2023 Arizona Telemedicine Program

Southwest Telehealth 
Resource Center 
(SWTRC) Update

Elizabeth A. Krupinski, PhD
Associate Director Assessment Arizona Telemedicine Program

Director Southwest Telehealth Resource Center



© 2023 Arizona Telemedicine Program

SWTRC

• Continuously funded since 2009
• Subsidiary of ATP
• Originally grant now cooperative agreement sustainability 

emphasis 
• Periodic supplements with most recent for COVID response
• September 2021 most recent 3-year funding period
• 2024 added so next renewal for 2025 (likely 5 years)
• https://southwesttrc.org/ 

https://southwesttrc.org/


https://telehealthresourcecenter.org/ 

https://telehealthresourcecenter.org/
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Organization type Organization type Organization type
Academic institution = 95 Provider - PT/OT/SLP/Rehab services = 1 Govt - Veterans Affairs = 5

Healthcare Assns/Orgs/Foundations = 50 Clinic - FQHC/RHC = 23 Services - Billing/Coding = 2

Hospital - Other Hosp/Health System = 99 Insurers/Health Plans/Payers = 5 Govt - HRSA/Other Federal Agency = 1

Govt – Health Department = 18 Vendor – other = 14 Services – Consulting = 24

Vendor - Clinical Services = 24 Clinic - Other Primary Care = 32 Patient/Consumer/Advocacy Group = 4

Provider - Other Mental/Behav Health = 21 Hospital - Critical Access Hospital (CAH) = 1 Clinic - Mental Health/CMHC = 8 

Vendor – Technology = 12 TRC = 7 Services – legal = 3
Clinic - Other Primary Care = 2 Vendor – Telecomm = 1 Press/media = 2

Other = 21 General Public = 1 Hospital - Rural PPS Hospital = 1

Govt – other = 33 Public Health = 2 Clinic/School Clinic/School/District = 1

Govt - Native/Tribal = 16 Govt – SORH = 1 AHEC = 1
Provider - Primary Care/Specialty/Other 
Medical = 13

Provider - Other Outpatient Healthcare 
Provider/Private Practice = 17

Pharm = 5
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TA Topic TA Topic TA Topic

About my TRC = 348 Tools/templates = 38 Readiness assessment = 5

General info = 307 Strategic planning = 46 ECHO = 2

Distance ed/training = 246 Financial/billing = 83 Research = 2

Legal/policy = 92 Clinical = 51 MH/BH = 12

Market analysis = 56 COVID = 10 Broadband = 66

Technology = 68 Evaluation = 25
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Blogs
• 21 blogs

• Send >4000/blog with ~40% open rate
• https://southwesttrc.org/index.php/blog 

https://southwesttrc.org/index.php/blog
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Webinars
• 32 webinars https://telemedicine.arizona.edu/webinar 

• Several partners (e.g., HRSA, NRHA, AzCRH, NAU, ADHS)
• Ave 227 register & 131 attend (~58%)
• https://telemedicine.arizona.edu/webinars/previous 

https://telemedicine.arizona.edu/webinar
https://telemedicine.arizona.edu/webinars/previous
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Website
• # pageviews SWTRC Website = 18,956
• # pageviews Service Provider Directory webpage = 18,586
• # pageviews SWTRC Resources = 3,490
• # pageviews SWTRC On-line Modules = 690
•  # views Previous Webinars = 3,838.
• Updated Service Provider Directory to include “Tribal Agency” as customer type

• Has grown from 197 to 209 companies 
• 60% updated during this funding period
• Averaged 2,157 views per month
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Training
• Telemedicine Applications & Developing a TM Program

• CME available 
• Tucson & Phoenix sites ~20 attendees/event
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Website Additions

Comagine (Trudy Bearden, PA-C, MPAS) 
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Publications
- Baker MC, King SL, Sikka N, Krupinski EA, Shipman SA, Haberman M. (2022). Trends in adoption and maturation of telehealth programs at teaching hospitals and 

health systems. Telemed eHealth, 28, 517-525.

- Demaerschalk BM, Hollander JE, Krupinski E, Scott J, Albert D, Bobokalonova Z, Bolster M, Chan A, Christopherson L, Coffey JD. Edgman-Levitan S. (2023). Quality 
Frameworks for Virtual Care: Expert Panel Recommendations. Mayo Clinic Proceedings: Innovations, Quality & Outcomes, 7(1), pp.31-44.

- Hilty DM, Armstrong CM, Smout SA, Crawford A, Maheu MM, Drude KP, Chan S, Yellowlees PM, Krupinski EA. (2022). Findings and guidelines on provider technology 
fatigue and well-being: scoping review. J Med Internet Res, 24, e34451.

- Rock MC, Cidav Z, Sun V, Ercolano E, Hornbrook MC, Wendel CS, Mo J, Fellheimer H, McCorkle R, Holcomb M, Grant M. (2023). Adapting to the burdens of care: a 
telehealth program for cancer survivors with ostomies. Supportive Care in Cancer, 31(1), p.15.

- Sklar T, Huber K. (2023). Digitally Enabled Medicaid Home and Community-Based Services. Digitally Enabled Medicaid Home and Community-Based Services, in 
DIAGNOSING IN THE HOME, I. Glenn Cohen, et al., eds., Cambridge University Press (forthcoming 2023), Arizona Legal Studies Discussion Paper 23-11.

- Sklar T. Health Law: Equity is Inextricably Linked to Health Care. Sklar, Tara, Health Law: Equity is Inextricably Linked to Health Care, in The Jurisprudential Legacy of 
Justice Ruth Bader Ginsburg 207 (2023).

- Sodhi N, Weinstein RS, Stewart K, Doarn CR. (2022). Analysis of telehealth versus telemedicine terminology in the telemedicine and e-Health journal between 2010 and 
2020. Telemedicine and e-Health, 28(12), pp.1861-1865.

- Krupinski EA. (2023). April. Translating computational innovations into reality: focus on the users!. In Medical Imaging 2023: Digital and Computational Pathology (Vol. 
12471, pp. 187-193). SPIE.

- Martin JG, Fimbres DCP, Wang S, Wang J, Krupinski E, Frigini LA. (2022). Prevalence of Novel Pedagogical Methods in the Radiology Education of Medical 
Students. Southern Medical Journal, 115(12), pp.874-879.

- Rheuban KS, Marx E, Haas L, Krupinski EA, Solad Y, Goldenkranz S, Addo G. (2022). 10. Inclusive Innovation, 119. Telehealth-E-Book: Incorporating Interprofessional 
Practice for Healthcare Professionals in the 21st Century, p.51

• Krupinski EA. Technology’s role in establishing rapport in telehealth encounters. (Telehealth Certification Institute Blog)







2022

Telehealth Awareness Week
September 17-23, 2023



Virtual Care Symposium:
Demystifying Clinical Appropriateness in Virtual Care and What’s 
Ahead for Pay Parity

• November 8, 2022
1:00 pm – 5:00 pm EST

• 10:00 am – 2:00 pm PST
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https://searchsociety.org/search2023/ 

https://searchsociety.org/search2023/
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Summary

• Multi-disciplinary team continuously evolving 
• Go-to resource for training, information & advice
• Highly collaborative supporting regional partners 
• ATP Service Provider Directory growing, widely used & touted by OAT/HRSA

• https://telemedicine.arizona.edu/servicedirectory 

• In demand for presentations, committees, reviews & consultation
• SWTRC/ATP driving & leading telemedicine innovation throughout 

southwest, nationally & internationally 

https://telemedicine.arizona.edu/servicedirectory
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• For more information 
• swtrc@telemedicine.arizona.edu 
• ekrupin@emory.edu 
• mholcomb@telemedicine.arizona.edu 
• carriefoote@telemedicine.arizona.edu 

Thank you!

mailto:swtrc@telemedicine.arizona.edu
mailto:ekrupin@emory.edu
mailto:mholcomb@telemedicine.arizona.edu
mailto:carriefoote@telemedicine.arizona.edu
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