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Welcome Members and Guests 
April 20, 2022 

Arizona Telemedicine Council
102nd Quarterly Meeting

Today’s meeting will start at 11:00am
Handouts and slides will be available 
at: 
https://telemedicine.arizona.edu/trainingmateria
ls/april-20-2022-council-meeting

https://telemedicine.arizona.edu/trainingmaterials/april-20-2022-council-meeting
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Arizona Telemedicine Council
April 20, 2022

Robert “Bob” Burns
Chair, Arizona Telemedicine Council

Janet Major
Associate Director, Innovation and Digital Health





Telemedicine Program Director
req 9535
Procedure for Candidacy

For full consideration, please apply at the 
UArizona link below on or before May 9, 
2022.  A CV and Letter of Interest will be 
required

https://arizona.csod.com/ui/internal-career-
site/app/job-details/9535

Mindy Fain, MD.  Search Committee Chair

telemedicinesearch@email.arizona.edu

https://arizona.csod.com/ui/internal-career-site/app/job-details/9535
mailto:telemedicinesearch@email.arizona.edu


ATP/SWTRC Highlights January – April 2022



Trainings – February 7th & March 28th

Developing a Telemedicine Program

• Approved for 4.0 CME credits

• 66 Registered, 33 Attendees

Telemedicine Applications

• Approved for 4.25 CME credits

• 64 Registered, 35 Attendees

https://telemedicine.arizona.edu/training.cfm



Webinar
1/20/2022 Mobilizing partnerships to Advancing Health Equity and Addressing Disparities (AHEAD) in AZ

1/27/2022 Medicaid School Based Claiming: How the AHCCCS “Open Care” Model Can Serve Rural Arizona

2/8/2022 Meet the Grant Writing Experts & Write a Successful Grant

2/16/2022 Arizona Poison & Drug Information Center Stepped up during COVID for Arizonans

2/17/2022 Overdose Recognition & Naloxone Administration

2/22/2022 Sharing is (Critical) Caring – Billing Webinar

2/22/2022 OT/PT Webinar Series 1: Building Relationships and Rapport with Telehealth 

3/1/2022 OT/PT Series 2: Physiotherapy Quality Care via Telehealth 

3/8/2022 RUS Distance Learning & Telemedicine Grants SWTRC/LDA, Inc. Grant Series 

4/6/2022 Challenges to Effective Telehealth in Colorado

4/7/2022 Changing the Paradigm: Who Tells Our Story, Shapes Our Destiny

4/11/2022 Provider to Provider Telehealth

4/12/2022 Broadband Grant Opportunities SWTRC/LDA Grant 

4/13/2022 Takeaways from the AHLA Institute on Medicare and Medicaid Payment Issues



Blogs



Monthly Newsletters:



Billing & Reimbursement Guides



Publications

This manuscript has been accepted for publication Ms. No. JSCC-D-21-01347
Christopher Wendel; Virginia Sun; Nancy Tallman; Christie Simons; Peter Yonsetto; Frank Passero; 
Deborah Donahue; Dan Fry; Roger Iverson; Pamela Pitcher; Jonathan Friedlaender; Lyn MacDougall; 
Joshua Henson; Ruth C. McCorkle; Elizabeth Ercolano; Zuleyha Cidav; Michael J. Holcomb; Ronald S. 

Weinstein; Mark C. Hornbrook; Marcia Grant; Robert S. Krouse. Stakeholder Engagement and 
Participation in the Design, Delivery, and Dissemination of the Ostomy Self-Management 
Telehealth (OSMT) Program  Supportive Care in Cancer 

1 published April 12, 2022
Telemedicine & eHealth Journal
1 accepted for publication
Supportive Care in Cancer



Technology Virtual Showcase

2-day event
14 TRCs participated
Almost 400 participants
SWTRC, MATRC, PBTRC 
focused on EMS



I-40 West
Broadband
Corridor







Weekly Email Blast 

• Sign up to receive notices  for our home pages 



Webinars

The Arizona Center for Rural Health
3rd Thursday of the Month



Webinar:

• 3rd in a 4-part Series

• Thursday, April 26th 5:30pm

• CEU offered



Training: Building a Telemedicine Program

• May 9th Virtual

• CME offered

• Fee waived for Southwest Region

• Registration required

https://telemedicine.arizona.edu/training.cfm

https://telemedicine.arizona.edu/training.cfm


NCTRC Webinars
https://telehealthresourcecenter.org/events/
• CHC Series

• Best Practices

• Information Security

• Medicaid and Permanent COVID-19 Telehealth Policies

• Provider Burnout and the EMR

• Remote Specialty Coverage: Telehealth Beyond Stroke

https://telehealthresourcecenter.org/events/


HTRC Education Series Webinar: Interstate 
Licensing For Telehealth, Coding And Billing 
Implications

• Wednesday April 27, 2022
10am – 11am PDT

• Hosted by the Heartland Telehealth Resource Center

Guest speaker, attorney Diane Bellquist, former counsel for the Kansas 
Board of Healing Arts, will join the session to discuss interstate 
licensing rules affecting the delivery of telehealth. Richelle Marting will 
join the discussion to address how interstate licensing impacts coding 
and billing of telehealth services across state lines.







Top 10 Grant Writing Tips
• Start early

• Reach out to PO to verify fit

• Read review/scoring criteria & tailor grant to them

• Many require matching funds – get commitments & budget appropriately 

• Clearly assess, document & summarize need/rationale/population served

• Have clear work plan with deliverables & timeline

• Metrics, benchmarks & criteria for success

• Collaborate – stakeholders, patients, industry, TRCs etc. – letters support

• Experience, skills, capabilities 

• Have others read (critically) proposal



AZ Broadband 
Development Grant 
Program
Arizona Commerce 
Authority

https://www.azcommerce.com/

https://www.azcommerce.com/broadband/arizona-broadband-development-grant-program/#:~:text=Summary%20The%20Arizona%20Broadband%20Development%20Grant%20Program%20%28ABDG%29,strengthen%20communities%E2%80%99%20capacity%20and%20competitiveness%20for%20economic%20growth.
https://www.azcommerce.com/


https://www.arizonatele.org/covid-resources.html

https://www.arizonatele.org/covid-resources.html


https://www.ntia.doc.gov/category/grants

https://www.ntia.doc.gov/category/grants


https://localfirstaz.com/azerc-grants

https://localfirstaz.com/azerc-grants


https://www.matrc.org/6371/

https://www.matrc.org/6371/


https://localfirstaz.com/

https://localfirstaz.com/




https://www.rd.usda.gov/rwin#workshops
April 21 and 28 Rural Workforce Innovation Network Virtual Workshop: 
How to Apply for and Manage Federal Grants

Thursday, April 21 and Thursday, April 28, 2021
12:00 p.m. AZ 3:00 p.m. Eastern

Register now to participate in a two-part virtual workshop on how to effectively apply for and 
manage federal grants. The workshop is scheduled for Thursday, April 21 and Thursday, 
April 28 at 3:00 p.m. Eastern Time. In part one, we will discuss how to prepare and access 
systems required to applying for federal grants. In part two, we will share tips and guidance 
on grant applications and how to understand grant management. The workshop will be 
recorded. You can access past workshop recordings at the USDA Rural Development 
YouTube Channel and at www.rd.usda.gov/rwin. Background on the Rural Workforce 
Innovation Network (RWIN): To learn more about RWIN, how to join the network, or to 
register to attend future workshops, visit www.rd.usda.gov/rwin. Interested parties may also 
join a mailing list to receive updates from Rural Development about funding opportunities or 
resources that can be used to support workforce development. If you have questions, 
please contact RD.Innovation.RWIN@usda.gov

Rural Workforce Innovation Network RWIN = Public and Private Partnerships

https://www.rd.usda.gov/rwin#workshops
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..93CMSY9e1XUMqecLaxT0D5H50XPRhdRl9q9liEn13b4/s/1420285801/br/129371136810-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..WB8V3dQ_85Rxaau9Q6I7yMZ-Cju7IoOlDjLeZHqMYJU/s/1420285801/br/129371136810-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..huhMKaIIybLtWpF_VOfvVKsfWadspSctuqiHPx_JvIs/s/1169772884/br/129754049746-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..HPPGctRG3SDzm1qnIDj47zS51DvSG65SE_I_mK4WRQs/s/1420285801/br/129371136810-l
mailto:RD.Innovation.RWIN@usda.gov
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https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..93CMSY9e1XUMqecLaxT0D5H50XPRhdRl9q9liEn13b4/s/1420285801/br/129371136810-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..WB8V3dQ_85Rxaau9Q6I7yMZ-Cju7IoOlDjLeZHqMYJU/s/1420285801/br/129371136810-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..huhMKaIIybLtWpF_VOfvVKsfWadspSctuqiHPx_JvIs/s/1169772884/br/129754049746-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9..HPPGctRG3SDzm1qnIDj47zS51DvSG65SE_I_mK4WRQs/s/1420285801/br/129371136810-l
mailto:RD.Innovation.RWIN@usda.gov


Studies are all on the Commissions Website
https://www.fcc.gov/about-fcc/fcc-
initiatives/connect2healthfcc/general/connect2healthfc
c-task-force

https://www.fcc.gov/about-fcc/fcc-initiatives/connect2healthfcc/general/connect2healthfcc-task-force


Broadband Research Base - National Digital Inclusion Alliance

https://www.digitalinclusion.org/broadband-research-base/

https://www.digitalinclusion.org/broadband-research-base/
https://www.digitalinclusion.org/broadband-research-base/


https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/

https://swtrc.wistia.com/medias/0jka64l5i1
https://telemedicine.arizona.edu/


https://www.nationalacademies.org/event/03-09-2022/the-use-of-
telehealth-for-disability-evaluations-in-medicine-and-allied-health-a-
workshop

https://www.nationalacademies.org/event/03-09-2022/the-use-of-telehealth-for-disability-evaluations-in-medicine-and-allied-health-a-workshop


Organizations / Associations / Networks
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Broadband Grants & Resources
Tuesday April 12, 2022

10am – 11:30am
The need for broadband access and adoption is greater than 
ever. Please join us for an overview of broadband federal 
funding programs and the various services they can provide to 
your communities. Topics discussed will include:
- USDA Community Connect Grant
- NTIA Broadband Infrastructure Program
- NTIA Tribal Broadband Connectivity Program
- NTIA Connecting Minority Communities Program
- NTIA State Formula Grants
- NTIA Digital Equity Capacity Grant Program
- And broadband funding best practices! 

https://www.telemedicine.arizona.edu

https://telemedicine.arizona.edu/webinars/previous

https://www.telemedicine.arizona.edu/
https://telemedicine.arizona.edu/webinars/previous


https://www.rd.usda.gov/programs-
services/telecommunications-
programs/distance-learning-
telemedicine-grants

• Fact sheet @ link above

• Dates will be announced this 
spring or fall for this year

https://www.rd.usda.gov/programs-services/telecommunications-programs/distance-learning-telemedicine-grants


learndesignapply.com



Arizona Area Health Education Centers

https://azahec.uahs.arizona.edu/

https://azahec.uahs.arizona.edu/


Rural Health Information Hub

Customize Updates
• By State
• By Topics
• By Type
• Frequency

https://www.ruralhealthinfo.org/

https://www.ruralhealthinfo.org/


Arizona Commerce Authority 
https://www.azcommerce.com/broadband/

Jeff Sobotka
Vice President & State Broadband Director

Sandip Bhowmick
Assistant Director for Broadband

https://www.azcommerce.com/broadband/


https://www.azcommerce.com/media/vvslgr2e/ac
a-broadband-strategic-plan-final-2-2-22.pdf

https://www.azcommerce.com/media/vvslgr2e/aca-broadband-strategic-plan-final-2-2-22.pdf


https://localfirstaz.com/

https://localfirstaz.com/


AZ Telehealth Alliance

https://telemedicine.arizona.edu/about-us/affiliated-programs

https://telemedicine.arizona.edu/about-us/affiliated-programs


48th Annual Arizona Rural Health Conference
Pre-Conference Meetings Monday June 13
Conference June 14 & 15   Flagstaff, AZ



Call for Nominations:
Arizona Rural Health Service Awards

• Ronald S. Weinstein Telehealth Innovation

• Distinguished Martha Ortiz Volunteer

• Inspiring Rural Health Program

• Exceptional Rural Health Professional

Nominations deadline is 5:00pm, Friday, May 20, 2022



New Mexico Telehealth Alliance

https://www.nmtelehealth.org/

https://www.nmtelehealth.org/


Utah

https://utn.org/

https://utn.org/


Nevada



Colorado Telehealth Alliance



COVID-19 Digital Access Task Force

• State Broadband Director

• AZ Corporation Commission

• UAZ CTO

• Executive Director Sun Corridor Network

• VP Online Ed @PCC

• E Rate Administrator for Public Libraries

• Chair ATIC

• AZ Public Safety Program Mgr

• Executive Director AZ 
Technology in Education 
Association

• Executive Director Western AZ 
Economic Development District

• Internet Service Providers

• ATP/SWTRC



https://connect-arizona.com

https://connect-arizona.com/


EBB is now ACP!
ACPBenefit.org
• NEWSFLASH: the FCC's EBB Emergency Broadband Benefit is now ACP: the 

Affordable Connectivity Program. 

• This continues an FCC benefit program that helps ensure that households 
can afford the broadband they need for work, school, healthcare and more. 
The benefit provides a discount of up to $30 per month toward internet 
service for eligible households and up to $75 per month for households on 
qualifying Tribal lands. Eligible households can also receive a one-time 
discount of up to $100 to purchase a laptop, desktop computer, or tablet 
from participating providers if they contribute more than $10 and less than 
$50 toward the purchase price.

• The Affordable Connectivity Program is limited to one monthly service 
discount and one device discount per household.



ACP Affordable Connectivity Program Toolkit 
Webpage
• https://www.fcc.gov/acp-consumer-outreach-toolkit

https://www.fcc.gov/acp-consumer-outreach-toolkit


https://www.americantelemed.org/

https://www.americantelemed.org/


American Telemedicine Association
Special Interest Groups

https://www.americantelemed.org/

• Async Telehealth
• Decentralized Clinical Trails
• Digital Transformation
• Government Relations
• Healthy Aging
• Home Telehealth
• Home Testing
• Interdisciplinary Clinicians
• International
• Interstate
• Ocular
• Pediatric
• Remote Patient Monitoring
• Teledermatology
• Telehealth Technology
• TeleICU & Acute Care
• Telemental Health
• TeleRehabilitation

https://www.americantelemed.org/


NATIONAL CENTERS

REGIONAL CENTERS

https://telehealthresourcecenter.org/

https://telehealthresourcecenter.org/


Consortium Members

Power 
of 

Partnerships!

California Telehealth Resource Center
Lindsey Haase,  Executive Director
www.caltrc.org

Great Plains Telehealth Resource & Assistance Center
Jonathan Neufeld, PhD, Program Director
www.gptrac.org

Heartland Telehealth Resource Center
Eve-Lynn Nelson, PhD
www.heartlandtrc.org

Mid Atlantic Telehealth Resource Center
Kathy Hsu Wibberly, PhD, Director
www.matrc.org

Northeast Telehealth Resource Center
Danielle Louder, Program Director
www.netrc.org

Northwest Regional Telehealth Resource Center
Matt McCullough, PhD Principal Investigator
www.nrtrc.org

Pacific Basin Telehealth Resource Center
Christina Higa, PhD, Program Co-Director
www.pbtrc.org

South Central Telehealth Resource Center
Hari Eswaran, PhD, Principal Investigator
www.learntelehealth.org

Southeast Telehealth Resource Center
Rena Brewer, RN, MA, Principal Investigator
www.setrc.us

Southwest Telehealth Resource Center
Elizabeth Krupinski, PhD, Co-Director
www.southwesttrc.org

TexLa Telehealth Resource Center
Ariel Santos, MD, Principal Investigator
www.texlatrc.org

Upper Midwest Telehealth Resource Center
Cameron Hilt, Program Director
www.umtrc.org

Center for Connected Health Policy
Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Telehealth Technology Assessment Resource Center
Garrett Spargo, Director
www.telehealthtechnology.org

http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://www.netrc.org/
http://www.nrtrc.org/
http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
http://www.cchpca.org/
http://www.telehealthtechnology.org/


https://telemedicine.arizona.edu/contact

People are 
our number 
1 resource

https://telemedicine.arizona.edu/contact
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Thank you!
Questions

https://telemedicine.arizona.edu/contact

https://southwesttrc.org/contact


