
© 2023 UA Board of Regents

Janet Major, BS
Associate Director for Innovation 

&  Digital Health
Arizona Telemedicine Program

Southwest Telehealth Resource Center







National Consortium of Telehealth Resource Centers

https://telehealthresourcecenter.org/ 

https://telehealthresourcecenter.org/


Consortium Members

Power 
of 

Partnerships!

California Telehealth Resource Center
Lindsey Haase,  Executive Director
www.caltrc.org

Great Plains Telehealth Resource & Assistance Center
Jonathan Neufeld, PhD, Program Director
www.gptrac.org

Heartland Telehealth Resource Center
Eve-Lynn Nelson, PhD
www.heartlandtrc.org

Mid Atlantic Telehealth Resource Center
Kathy Hsu Wibberly, PhD, Director
www.matrc.org

Northeast Telehealth Resource Center
Danielle Louder, Program Director
www.netrc.org

Northwest Regional Telehealth Resource Center
Matt McCullough, Principal Investigator
www.nrtrc.org

Pacific Basin Telehealth Resource Center
Christina Higa, Program Co-Director
www.pbtrc.org 

South Central Telehealth Resource Center
Hari Eswaran, PhD, Principal Investigator
www.learntelehealth.org 

Southeast Telehealth Resource Center
Rena Brewer, RN, MA, Principal Investigator
www.setrc.us 

Southwest Telehealth Resource Center
Elizabeth Krupinski, PhD, Co-Director
www.southwesttrc.org 

TexLa Telehealth Resource Center
Ariel Santos, MD, Principal Investigator
www.texlatrc.org 

Upper Midwest Telehealth Resource Center
Cameron Hilt, Program Director
www.umtrc.org

Center for Connected Health Policy
Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Telehealth Technology Assessment Resource Center
Jordan Berg, Director
www.telehealthtechnology.org 

http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://www.netrc.org/
http://www.nrtrc.org/
http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
http://www.cchpca.org/
http://www.telehealthtechnology.org/


Navigating the Telehealth Neighborhood: A Guide 
to Telehealth Access for Digital Navigators - NRTRC 
(instructure.com)

https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators








Service Provider 
Directory

List your 
company 

here.

205 Healthcare Organizations Listed
73 Tele-services Listed
8 Ancillary Services
On average 2,500 hits on the SPD

https://telemedicine.arizona.edu/servicedirectory 

https://telemedicine.arizona.edu/servicedirectory


Search

➢ Neurology
➢ Arizona
➢ FQHCs

12 out of the 205 offer this service



Telegenetics in FQHC’s = list of 6 for Colorado



As of July 7, 2023

Number of Companies Offering Tele-services Per State

216 Tele-service 
Provider 
Company 
Listings 

ADVANCING TELEHEALTH PARTNERSHIPS



Fact Sheets

• HIPAA & Telehealth – A 
Stepwise Guide to Compliance

• How Patients Can Engage 
Teleheatlh

• Telehealth 101 The Basics

• Virtual Healthcare – What 
Should I Know?

• What is Telehealth?  Context 
for Framing your Perspective



https://www.library.pima.gov/news/introduci
ng-health-connect-at-two-libraries/

https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/


News: American Heart Association launches telehealth 
certification to improve quality of care

https://www.news-medical.net/news/20230705/American-Heart-
Association-launches-telehealth-certification-to-improve-quality-of-
care.aspx
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Health Kiosk - Pima County

https://webcms.pima.gov/cms/One.aspx?pageId=67498


https://connect-arizona.com
https://connect-arizona.com/digital-equity/adin

https://connect-arizona.com/
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Experience Center | ASU Enterprise Technology
https://tech.asu.edu/services/ec

https://tech.asu.edu/services/ec
https://tech.asu.edu/services/ec


http://vitalysthealth.org/

http://vitalysthealth.org/


Digital Health Navigators

• CHR’s Community Health Representatives

• Promotoras

• CHW Community Health Workers
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https://www.ihs.gov/chr/

https://www.ihs.gov/chr/
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Promotoras
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AzCHOW      Arizona Community Health 
Workers Association (azchow.org)

Wednesday June 21 & Thursday June 22, 2023

https://azchow.org/
https://azchow.org/
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Train the Trainers/End Users

AHCCCS Reimbursable Service Codes for certified CHW/CHR’s include:
• 98960 education and training provided for an individual patient in 30-minute increments

• 98961 for a group of two to four patients

• 98962 for a group of five to eight patients

https://azahcccs.gov/CHW

Great goal: create a 
Digital Navigator Directory

https://azahcccs.gov/CHW
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ADIN - Arizona Digital Inclusion Network
https://adin.info/
Arizona Coalition

https://adin.info/
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ADIN: Arizona Digital Inclusion Network
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$10 million of support from Google.org to 
develop the NDIA Digital Nav Model
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https://digitalconnect.org/

Tyler Smith, Digital Navigator
digitalconnect.org an initiative of 
Gila River Telecommunications, Inc 

https://digitalconnect.org/


Telehealth Package + Medical Tent, Tables & 
Chairs
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Telehealth in Libraries Package

• laptop with and HD camera, echo cancellation ,microphone and ZOOM

• digital stethoscope

• digital scale

• blood pressure cuff

• pulse oximeter

• anti-microbial tents to provide space for training and screening

• Tables & chairs

• Box to-go!



Quarterly National Webinar









ACP Enrollment Specialist
Certification https://www.educationsuperhighway.org/learnacp/

https://www.educationsuperhighway.org/learnacp/


My favorite 
FCC Handout



Rural Health Information Hub

Customized Updates
• By State
• By Topics
• By Type
• Frequency

https://www.ruralhealthinfo.org/ 

https://www.ruralhealthinfo.org/


American Telemedicine Association
Special Interest Groups

https://www.americantelemed.org/ 

• Async Telehealth
• Decentralized Clinical Trails
• Digital Transformation
• Government Relations
• Healthy Aging
• Home Telehealth
• Home Testing
• Interdisciplinary Clinicians
• International
• Interstate
• Ocular
• Pediatric
• Remote Patient Monitoring
• Teledermatology
• Telehealth Technology
• TeleICU & Acute Care
• Telemental Health
• TeleRehabilitation

https://www.americantelemed.org/


Webinars

• Recorded & Archived
• Searchable
• Slide Decks Available

https://telemedicine.arizona.edu/webinars/previous 

https://telemedicine.arizona.edu/webinars/previous


https://med.unr.edu/echo

https://med.unr.edu/echo


https://med.unr.edu/rural-health

https://med.unr.edu/rural-health


UNM ECHO
https://hsc.unm.edu/echo/

https://hsc.unm.edu/echo/


Arizona AHEC’s
https://azahec.arizona.edu/ahec-regional-centers

https://azahec.arizona.edu/ahec-regional-centers


22 Federally Recognized Tribes in Arizona | 
Arizona Department of Education (azed.gov)
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona

https://www.azed.gov/oie/22-federally-recognized-tribes-arizona
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona


CERE Center for Excellence in Rural Education
https://www.kgun9.com/news/local-news/u-arizona-adds-
new-rural-clinic-to-health-sciences-program-network

Daniel Derksen, M.D.

Associate Vice President for Health 

Equity, Outreach & Interprofessional 

Activities 

Office of the Senior Vice President for 

Health Sciences

The University of Arizona

Senior Advisor and PI, Arizona Area 

Health Education Center Program

Walter H. Pearce Endowed Chair & 

Director, Arizona Center for Rural Health

Professor of Public Health, Medicine & 

Nursing

dderksen@arizona.edu 

mailto:dderksen@arizona.edu
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Advancing Health Equity, Addressing Disparities 
(AHEAD AZ) | Center For Rural Health (arizona.edu)
https://crh.arizona.edu/programs/ahead-az

https://crh.arizona.edu/programs/ahead-az
https://crh.arizona.edu/programs/ahead-az
https://crh.arizona.edu/programs/ahead-az
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AHEAD AZ Library Grant Awardees

• Navajo Nation Library

• Douglas Public Library

• Page Public Library

• PalsMobile

• Coconino County Libraries (Forest Lakes, Tuba City, Grand Canyon, Fredonia and Williams)

• Globe Public Library

• Hayden Public Library

• Miami Memorial Library

• Duncan Public Library

• Show Low Public Library

• Winslow Public Library

• Florence Community Library

• Camp Verde Community Library

• Cottonwood Public Library
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https://www.azcommerce.com/broadband/contact-us/

 

https://www.azcommerce.com/broadband/contact-us/
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BEAD Funding by State
https://www.internetforal
l.gov/funding-recipients

AZ  993,112,231.37
NM 675,362,311.86
NV 416,666,229.74
UT 317,399,741.54
CO 826,522,650.41

https://www.internetforall.gov/funding-recipients
https://www.internetforall.gov/funding-recipients
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https://www.azcommerce.com/

https://www.azcommerce.com/resources/arizona-assets/

https://www.azcommerce.com/
https://www.azcommerce.com/resources/arizona-assets/
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ABDG List https://www.azcommerce.com/news-events/news/2022/7/arizona-commerce-

authority-announces-100-million-in-broadband-grants/

 

https://www.azcommerce.com/news-events/news/2022/7/arizona-commerce-authority-announces-100-million-in-broadband-grants/
https://www.azcommerce.com/news-events/news/2022/7/arizona-commerce-authority-announces-100-million-in-broadband-grants/
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https://broadbandusa.ntia.doc.gov/public-notice-posting-state-and-
territory-bead-and-digital-equity-plansproposals
https://www.azcommerce.com/broadband/arizona-broadband-equity-
access-deployment-program/

https://broadbandusa.ntia.doc.gov/public-notice-posting-state-and-territory-bead-and-digital-equity-plansproposals
https://broadbandusa.ntia.doc.gov/public-notice-posting-state-and-territory-bead-and-digital-equity-plansproposals
https://www.azcommerce.com/broadband/arizona-broadband-equity-access-deployment-program/
https://www.azcommerce.com/broadband/arizona-broadband-equity-access-deployment-program/
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COVID-19 Digital Access Task Force

• State Broadband Director

• AZ Corporation Commission

• UAZ CTO

• Executive Director Sun Corridor Network

• VP Online Ed @PCC

• E Rate Administrator for Public Libraries

• Chair ATIC

• AZ Public Safety Program Mgr

• Executive Director AZ 
Technology in Education 
Association

• Executive Director Western AZ 
Economic Development District

• Internet Service Providers

• ATP/SWTRC
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AZ Public/Private Partnership

Grant $
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CHR Summit VII: Stronger Together:
Growing in Professionalism and Enhancing the 
Community Health Representative Workforce
November 7 – 11, 2023 Tucson, AZ

https://aacihc.az.gov/events/chr-annual-summit-vii



NDIA Home - National Digital Inclusion Alliance 

https://www.digitalinclusion.org/


https://nrtrc.org/conference/



May 5 – 7, 2024
https://www.americantelemed.org/



• @arizonatelemedicineprogram

• @UAZATP

• @SWTRC1

• Arizona Telemedicine Program

#telemedicine
#telehealth

#PowerOfRural



SELECT ARIZONA CONNECTIONS
Northern AZ 

Telehealth Alliance

Southern AZ 
Telehealth Alliance

Arizona Telemedicine 
Council 

Telehealth Advisory 
Committee 

Next Meeting
10/18 @ 11 am – 1pm

Next Meeting
12/7 @ 2pm – 4pm

https://telemedicine.arizona.edu/about-us/atc
https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/telehealthadvisorycommittee.html
https://azrhassociation.org/
https://azpha.org/
https://crh.arizona.edu/
https://telemedicine.arizona.edu/about-us/atc
https://telemedicine.arizona.edu/about-us/atc
https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/telehealthadvisorycommittee.html
https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/telehealthadvisorycommittee.html
https://www.azdhs.gov/documents/operations/strategic-initiatives/azhip-2021-2025.pdf


SELECT REGIONAL CONNECTIONS

Colorado New Mexico

Nevada

https://southwesttrc.org/region
https://www.nmtelehealth.org/
https://www.nvpca.org/
https://www.nevadahealthcenters.org/
https://www.unr.edu/
https://www.cuanschutz.edu/


SELECT NATIONAL CONNECTIONS

https://www.americantelemed.org/
https://telehealthresourcecenter.org/
https://ctel.org/
https://www.ruralhealthinfo.org/
https://www.ruralhealth.us/
https://telehealth.hhs.gov/
https://www.hrsa.gov/telehealth
https://www.ihs.gov/telehealth/resources/
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jmajor@telemedicine.arizona.edu

https://telemedicine.arizona.edu/contact

https://southwesttrc.org/contact
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