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What are digital Equity
and Inclusione

» Digital Inclusion: Activitiesnecessary to ensure that all
individuals and communities have access to and use of
Information and Communication Technologies.

« Digital Equity: Conditionin which all individuals and
communitieshave the information fechnology
capacity needed for full participationin our society,
democracy and economy.

« Both are necessary for civic and cultural participation,

employment, lifelonglearning, and access to essential

services... INCLUDING HEALTHCARE!
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Applications for employment
and social services are
increasingly and exclusively
online

Sources of health information
and patient portals have been
digitized

Increased use of telehealth

widening disparities s
Costs of equipping a person to
use the Internet and devices to
manage healthcare are more
sustainable that treating active
conditions
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Let’s talk Solutions!
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First primary care visit modality In-person Telemedicine p value

# of observations

Female (%)

Age (mean, SD)

4045
2148 (53.1%)

64.0 (17.3)

2108

1277 (60.6%)

62.5 (17.7)

MNext Generation

Race (26) Black 1488 (36.8%) 1060 (50.3%) . = -
whe 2930 57.6%) 935 (445%) The Role of Digital Navigators
- - - -
e HOELY) in Promoting Clinical Care and
Ethnicity (%) Hispanic Latino 239 (5.9%) 76 (3.6%4) T h I I - - P -
Non-Hispaic Latino 3766 (93.1%) 2012 (95.5%) echnology Integration into Practice
Unknown 40 (1.0%) 20 (1.0%) o ) ) . . .
bvor (5 . . 1023 (25.350) 573 (2725 Hannah Wisniewski® Tristan Gorrindo © MNatali Rauseo-Ricupero?®
e e RG] s Don Hilty®? John Torous?
Medicaid 619 (15.3%) 319 (15.2%)
Medicare 2160 (53.4%) 1166 (55.30) *Division of Digital Psg,rchiatlry, Beth Israel D'EEEEIHE-ES Medical Center, B'I?Stl:ll'-l, hA,
UsA; PDepartment of Psychiatry and Behavioral Sciences, Morthern California Veterans
VA/uninsured/unknown 243 (6.09%) 50 (2.4%) Administration Health Care System, University of California Davis, Mather, CA, USA;
Days from discharge to appointment (mean, SD) 10.3 (7.2) 8.9 (6.4) p < 0.0001 American ps}'“:hiatric Association, Washingtun, DC, UsA

Scheduled within 7 days of discharge (24)

Visit scheduled with assigned PCP (%)

Visit completed (%)

1857 (45.99)
2734 (67.6%)

2488 (61.5%)

1140 (54.1%) p < 0.0001
1480 (70.2%) p=0.04

1771 (84.0%) p < 0.0001
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What is a digital Navigator?

» Digitalnavigatorsare trusted guides who
assist community membersin internet
adoption and the use of computing devices.
Digital navigation servicesinclude ongoing

SR assistance with affordable internet access,

SEETE e device acquisition, technical skills, and

application support.

NORTHSTAR
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Whatis a TAP¢

A Telehealth Access Point, or TAP, is
a dedicated public space for
individuals to access a telehealth
appointment. These spaces consist
of an adequate internet
connection, a device with working
cameraq, speaker and microphone,
as well as privacy considerations in
the form of a dedicated room or
kiosk where the telehealth visitcan
be conducted. TAPs may also
have support staff to assist an
individual through a telehealth
appointment if needed.
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Our Goal:

Increase Patient Digital
Health Literacy and
Create More Awareness

of TAPs




Training is Live

» Uses the terms “navigator” and “participant” to promote adaptability
of the course

* 3 Main Sections:
 Intro to Telehealth for Navigators
« Telehealth Navigatorand Participant Resources

« Process maps and Participant Considerations for Telehealth
Navigation
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Telehealth
Access Points

are now live at:
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Digital Navigation Toolkit

BY NCTRC STAFF « AUGUST 8, 2023

Digital Health Navigators are individuals who address the whole digital inclusion process — connectivity,
devices, and digital skills — to support community members and provide access to healthcare. This toolkit
provides helpful resource links relating to digital navigation.

This post was originally published by NCTRG Staff and provided to NCTRG for syndication

Telehealth Access in Libraries

Telehealth
in our
Libraries

Telehealth in our Libraries

Idaho Telehealth and Libraries Toolkit

Digital Equity, Inclusion and Literacy Resources

e

NAVIGATING
TELEHEALTH
NEIGHBORHOOD

ing the Telehealth

;A

Guide to Telehealth Access for Digital
Navigators
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Telehealth 101:

What Libraries Need to Know

June 12th- July 12th, 2023

Libraries across the United States are
beginning to offer patrons access to telehealth
services as a strategy for addressing inequities
in digital access to healthcare. Explore library
telehealth programs, why they are important,
and how it enables greater access to quality
healthcare.

Join us for this self-paced. 3 hour course.

Register on nnlm.gov/training

Telehealth in our Schools & Libraries: Case
Studies and Useful Resources

Shhhhhh! The Doctor’s In. Guide to Connecting
Library Patrons to Better Health

TeleConnect Online Health Visits and Social
Services

pont o

ing the Telehealth Nei
Establishing if a Participant is Appropriate for
Telehealth

ing the Telehealth Nei
Participant Internet Access Process Map




The Future i1s now!

« See whoreceived the
funding for your state

e ContactThem!

« We have aTemplate for

 Meetwithyourstate NTIA

Comment!

See Arizona's BEAD 5-

Year Action Plan

Officers

« Partnerwith program

sub-awardees

Community Anchor

Institutions

Internet Service
Providers

Digital Navigators

CONTACT YOUR TRCI
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Broadband Funding Available for State and Local Governments
In the Infrastructure Investment and Jobs Act

clele ® ®
$42.5 Billion ~ $2.75 Billion ~ $1 Billion

Broadband, Equity, Access and Digital Equity Act Grants Enabling Middle Mile Broadband

Deployment (BEAD) Program Three grant programs that promote Infrastructure Program
digital equity, inclusion and adoption of Federal " " d
Federal grant program to expand broadband services. ederal grant program fo expan

middle mile infrastructure and
$60 [V StateDigital Equity Planning reduce the cost of connecting
Grant Program unserved and underserved areas.

$ 1 253 Digital Equity Competitive

Grant Program

$1 44B State Digital Equity

Capacity Grant Program

high-speed internet access by

funding planning, infrastructure
deployment and adoption programs.

*Funding period FY 2022 - 2026 @TheAtlas4Cities

e All this and more information

and morel
n



https://www.azcommerce.com/broadband/arizona-broadband-equity-access-deployment-program/
https://www.azcommerce.com/broadband/arizona-broadband-equity-access-deployment-program/
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NRTRC 2024 Conference
The NEXT GENERATION

of TELEHEALTH

from Reactionary to Visionary

April 29 - May 1, 2024
Seattle, Washington



Thank Youl

Questionse
info@nrirc.org

WWW.Nrirc.org



http://www.nrtrc.org/
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