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• Oct 6th, 2023: Second Temporary Rule extends the COVID-19 PHE DEA telemedicine 
flexibilities through December 31, 2024

• “Practitioners, in other words, must be registered with DEA in at least one state and have 
permission under state law to practice using controlled substances in the state where the 
dispensing occurs.”

• “DEA notes that practitioners have further flexibility during the nationwide public health 
emergency to prescribe buprenorphine to new and existing patients with opioid use disorder 
(OUD) via telephone by otherwise authorized practitioners without requiring such practitioners 
to first conduct an examination of the patient in person or via telemedicine.”

• “Continues the extension of the current flexibilities for all practitioner-patient relationships – not 
just those established on or before November 11, 2023 – until the end of 2024.”

https://www.foley.com/en/insights/publications/2023/10/dea-extends-telemedicine-prescribing-controlled



https://mailchi.mp/cchpca/you-spoke-they-listened-
dea-extends-telemedicine-rules-through-2024

The rule itself lists additional reasons the extension is being 
issued:



PRIVACY & SECURITY

August 9, 2023: Expiration of COVID-19 Public Health Emergency HIPAA Notifications of 
Enforcement Discretion
https://www.hhs.gov/hipaa/for-professionals/special-topics/telehealth/index.html

July 20, 2023: HHS Office for Civil Rights and the Federal Trade Commission Warn 
Hospital Systems and Telehealth Providers about Privacy and Security Risks from Online 
Tracking Technologies
https://www.hhs.gov/about/news/2023/07/20/hhs-office-civil-rights-federal-trade-commission-warn-hospital-systems-telehealth-
providers-privacy-security-risks-online-tracking-technologies.html  

URL for joint letter: https://www.hhs.gov/sites/default/files/use-online-tracking-technologies.pdf



VOIP & HIPAA BLOG
by SWTRC’s Carrie Foote, July 21, 2023

https://telehealthresourcecenter.org/news/voip-and-hipaa/

Key steps to consider when selecting and implementing a VoIP System
• Assure VoIP has full capabilities to enable HIPAA compliance
• Execute a Business Associate Agreement with any 3rd party VoIP providers
• Conduct an information security risk assessment per HIPAA requirements
• Implement, validate and maintain VoIP system security configurations
• Train staff in the secure use of the VoIP system
• Document! Policies, Procedures, Security Logs



https://www.cchpca.org/2023/07/UPDATED-JULY-2023-MEDICARE-
TELEHEALTH-POLICIES-POST-PHE-AT-A-GLANCE-FINAL.pdf



PHYSICIAN FEE SCHEDULE 2024

https://www.cchpca.org/2023/07/Proposed-CY-2024-Physician-Fee-Schedule-Fact-Sheet-final.pdf



• RPM Can Only be Furnished to an “Established Patient”
• Requirement to Collect 16 Days of Data Remains
• Only One Practitioner Can Bill RPM/RTM
• Use of RPM / RTM with Other Services
• Separate Payment of RPM or RTM During Global Surgery Periods
• Allowing Separate Reimbursement for RHCs and FQHCs
• PTs and OTs Can bill RTM for PTAs and OTAs under General Supervision
• RPM Included in Definition of Primary Care Services for MSSP

https://www.foley.com/en/insights/publications/2023/08/remote-monitoring-rpm-rtm-medicare-changes



CMS: Online request form to add or delete telehealth services

• Requests to add or delete services from the Medicare telehealth services 
list may be submitted on an ongoing basis.

• Submit request by February 10th of each calendar year to be considered 
for the following year's proposed rule

https://www.cms.gov/medicare/coverage/telehealth/adding-services



https://www.medicaid.gov/sites/default/files/2023-09/cib090823.pdf



HHS OCR: Discrimination on the Basis of Disability in Health and 
Human Service Programs or Activities
Proposed Rule, September 14, 2023

• New provisions that clarify existing requirements under section 504 
prohibiting recipients of financial assistance from the Department 
(recipients) from discriminating on the basis of disability in their programs 
and activities, including in health care, child welfare, and other human 
services.

• The proposed rule includes new requirements prohibiting discrimination in 
the areas of medical treatment; the use of value assessments; web, mobile, 
and kiosk accessibility; and requirements for accessible medical 
equipment, so that persons with disabilities have an opportunity to 
participate in or benefit from health care programs and activities that is 
equal to the opportunity afforded others.

https://www.govinfo.gov/content/pkg/FR-2023-09-14/pdf/2023-19149.pdf



https://www.manatt.com/insights/newsletters/covid-19-update/executive-summary-tracking-telehealth-changes-stat

PAYMENT
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© 2022 UA Board of Regentshttps://southwesttrc.org/sites/default/files/documents/Arizona%20Virtual%20Visit%20%20Reimbursement%20Guide%206.30.23.pdf



ARIZONA TELEHEALTH POLICIES IN DETAIL AT CCHP

https://www.cchpca.org/arizona



https://www.azcommerce.com/media/gfoj3qxh/arizona-bead-five-year-action-plan_final_08222023.pdf
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Registration for in-person and virtual attendance 
available via https://telemedicine.arizona.edu

https://telemedicine.arizona.edu/blog/arizona-telemedicine-program-brings-state-wide-
and-national-leaders-together-2023-arizona
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https://telemedicine.arizona.edu
/upcoming-events

UPCOMING 
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UPCOMING NATIONAL TELEHEALTH MEETINGS
• SEARCH 2023 Annual Symposium

• Society for Education and the Advancement of Research in Connected Health
• In partnership with the American Heart Association Center for Telehealth and the 

American Heart Association Scientific Sessions Meeting
• Philadelphia, PA, Nov. 7-9

• https://southwesttrc.org/blog/2023/search-symposium-returns-american-heart-association-partnership

• American Telemedicine Association EDGE 2023 Policy Conference
• Washington, DC, Dec. 12-15

• https://ataedge.org/edge-2023

• American Telemedicine Association Nexus 2024
• Phoenix, AZ, May 5-7, 2024

• https://www.americantelemed.org/events/ata2024-annual-conference-expo/
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Oct 13th Ceremony Unveiling Bust 
of Arizona Telemedicine Program Co-Founder & Founding Director, 

Ronald S Weinstein, MD

https://aztelemedicine.zoom.us/rec/share/g2lBVPNxL9ewRJIjRQdCxHk9MSz4MB_f-
yHE40yS0RdmYN9H2WQ7tlX4tAxPSzGN.cxOJSdf-Z61u9jLq

Video link:



https://healthsciences.arizona.edu/connect/h
onors/1023/arizona-telemedicine-and-
telehealth-earn-usdla-gold-award
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Thank you!
Questions?

MHolcomb@telemedicine.arizona.edu
carriefoote@telemedicine.arizona.edu

https://telemedicine.arizona.edu/contact

https://southwesttrc.org/contact


