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Southwest Telehealth Resource Center



National Consortium of Telehealth Resource Centers

https://telehealthresourcecenter.org/ 

https://telehealthresourcecenter.org/


Consortium Members

Power 
of 

Partnerships!

California Telehealth Resource Center
Lindsey Haase,  Executive Director
www.caltrc.org

Great Plains Telehealth Resource & Assistance Center
Jonathan Neufeld, PhD, Program Director
www.gptrac.org

Heartland Telehealth Resource Center
Eve-Lynn Nelson, PhD
www.heartlandtrc.org

Mid Atlantic Telehealth Resource Center
Kathy Hsu Wibberly, PhD, Director
www.matrc.org

Northeast Telehealth Resource Center
Danielle Louder, Program Director
www.netrc.org

Northwest Regional Telehealth Resource Center
Matt McCullough, Principal Investigator
www.nrtrc.org

Pacific Basin Telehealth Resource Center
Christina Higa, Program Co-Director
www.pbtrc.org 

South Central Telehealth Resource Center
Hari Eswaran, PhD, Principal Investigator
www.learntelehealth.org 

Southeast Telehealth Resource Center
Rena Brewer, RN, MA, Principal Investigator
www.setrc.us 

Southwest Telehealth Resource Center
Elizabeth Krupinski, PhD, Co-Director
www.southwesttrc.org 

TexLa Telehealth Resource Center
Ariel Santos, MD, Principal Investigator
www.texlatrc.org 

Upper Midwest Telehealth Resource Center
Cameron Hilt, Program Director
www.umtrc.org

Center for Connected Health Policy
Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Telehealth Technology Assessment Resource Center
Jordan Berg, Director
www.telehealthtechnology.org 
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Navigating the Telehealth Neighborhood: A Guide 
to Telehealth Access for Digital Navigators - NRTRC 
(instructure.com)

https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators










Service Provider 
Directory

List your 
company 

here.

205 Healthcare Organizations Listed
73 Tele-services Listed
8 Ancillary Services
On average 2,500 hits on the SPD

https://telemedicine.arizona.edu/servicedirectory 

https://telemedicine.arizona.edu/servicedirectory


Search

ü Neurology
ü Arizona
ü FQHCs

12 out of the 205 offer this service



Telegenetics ƛƴ CvI/Ωǎ Ґ ƭƛǎǘ ƻŦ с ŦƻǊ /ƻƭƻǊŀŘƻ



Developing a Telemedicine Program
Telemedicine Applications
Å9am ς 2pm MST

ÅFees waived for network members and Arizona, New 
Mexico, Colorado, Nevada and Four Corner healthcare 
workers.
Åhttps://telemedicine.arizona.edu/training.cfm

https://telemedicine.arizona.edu/training.cfm


Fact Sheets

ÅHIPAA & Telehealth ς A 
Stepwise Guide to Compliance

ÅHow Patients Can Engage 
Teleheatlh

ÅTelehealth 101 The Basics

ÅVirtual Healthcare ς What 
Should I Know?

ÅWhat is Telehealth?  Context 
for Framing your Perspective



https://www.library.pima.gov/news/introduci
ng-health-connect-at-two-libraries/

https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
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Health Kiosk - Pima County

https://webcms.pima.gov/cms/One.aspx?pageId=67498


https://connect-arizona.com
https://connect-arizona.com/digital-equity/adin

https://connect-arizona.com/


http://vitalysthealth.org/

http://vitalysthealth.org/


Digital Health Navigators

Å/IwΩǎ /ƻƳƳǳƴƛǘȅ IŜŀƭǘƘ wŜǇǊŜǎŜƴǘŀǘƛǾŜǎ

ÅPromotoras

ÅCHW Community Health Workers
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https://www.ihs.gov/chr/

https://www.ihs.gov/chr/
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Promotoras
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AzCHOW      Arizona Community Health 
Workers Association (azchow.org)

Wednesday June 21 & Thursday June 22, 2023

https://azchow.org/
https://azchow.org/
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CHR Summit VII: Stronger Together:
Growing in Professionalism and Enhancing the 
Community Health Representative Workforce
November 7 ς 11, 2023 Tucson, AZ

https://aacihc.az.gov/events/chr-annual-summit-vii
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Train the Trainers/End Users

!I///{ wŜƛƳōǳǊǎŀōƭŜ {ŜǊǾƛŎŜ /ƻŘŜǎ ŦƻǊ ŎŜǊǘƛŦƛŜŘ /I²κ/IwΩǎ ƛƴŎƭǳŘŜΥ
Å98960 education and training provided for an individual patient in 30-minute increments

Å98961 for a group of two to four patients

Å98962 for a group of five to eight patients

https://azahcccs.gov/CHW

Create a Digital Navigator Directory

https://azahcccs.gov/CHW


National Consortium of Telehealth Resource Centers

https://telehealthresourcecenter.org/ 

https://telehealthresourcecenter.org/
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ADIN - Arizona Digital Inclusion Network
https://adin.info/
Arizona Coalition

https://adin.info/
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ADIN: Arizona Digital Inclusion Network
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$10 million of support from Google.org to 
develop the NDIA Digital Nav Model



© 2023 Arizona Telemedicine Program

AZ NDIA Affiliates

ÅArizona Commerce Authority

ÅArizona Students Recycling Used Technology

ÅArizona State Library, Archives & Public Records

ÅArizona Broadband Stakeholder Network

ÅArizona State University 

ÅArizona Telemedicine Program/Southwest Telehealth Resource Center
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NV NDIA Affiliates

ÅDƻǾŜǊƴƻǊΩǎ hŦŦƛŎŜ ƻŦ {ŎƛŜƴŎŜΣ LƴƴƻǾŀǘƛƻƴ ϧ ¢ŜŎƘƴƻƭƻƎȅ

ÅSouthern NV Regional Housing Authority

ÅUNR Office of Information Technology
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https://digitalconnect.org/

Tyler Smith, Digital Navigator
digitalconnect.org an initiative of 
Gila River Telecommunications, Inc 

https://digitalconnect.org/


M a l a v i k a  M u r a l i d h a r a n  
A r i z o n a  S t a t e  L i b r a r y,  
A r c h i v e s  &  P u b l i c  R e c o r d s
m a l a @ a z l i b r a r y. g o v

J a n e t  M a j o r ,  B S

A r i z o n a  Te l e m e d i c i n e  

P r o g r a m

S o u t h w e s t  Te l e h e a l t h  

R e s o u r c e  C e n t e r  ( B a s e d  

a t  t h e  U n i v .  O f  A r i z o n a ,  

C o l l e g e  o f  M e d i c i n e )

J M a j o r @ t e l e m e d i c i n e . a r i z

o n a . e d u

Telemedicine Pilot 
Project in AZ 
Public Libraries 

mailto:JMajor@telemedicine.arizona.edu
mailto:JMajor@telemedicine.arizona.edu


What next? 
Training Health Navigators for the future

ÅFirst Digital Navigators = 
/IwΩǎκ!½/I²ΩǎκPromotorasDigital 
HealthNavigators

ÅPlanning multiple levels of certificate training
ÅCreating a community of trusted navigators
ÅTeaching friends, neighbors and family how to use 

technology for health monitoring and access.
ÅHelping provide support for all things that increase 

and improve access to healthcare from 
transportation to babysitting.

ÅPreparing for what comes next ς eg currently 
training to help communities re: their insurance 
and the end of the Public Health Emergency

Dr. Kim Shea, 
PhD. RN., 
training Nursing 
Students to 
help the 
community



What next? 
Innovative Telehealth Projects with Native Americans

ÇThe project on fiber and broadband to the Chapter Houses of the Navajo 
Nation, paid for through E-rate funding will help bring Telehealth to the 
bŀǾŀƧƻ ŀƴŘ ¢ƻƘƻƴƻ hΩƻŘƘŀƳ /ƻƳƳǳƴƛǘƛŜǎ ƛƴ bƻǊǘƘŜǊƴ !ǊƛȊƻƴŀΦ

ÇThis project in collaboration ōȅ bLIΩǎ bŀǘƛǾŜ !ƳŜǊƛŎŀƴ /ŀƴŎŜǊ tǊŜǾŜƴǘƛƻƴ 
team at NAU and supported by the LSTA grant through the State Library 
will use Native American Nurses and nursing students to ensure cultural 
sensitivity and protocols.

Ç  The project is in the planning phase is being set up to work with the 
bŀǾŀƧƻ ŀƴŘ ¢ƻƘƻƴƻ hΩƻŘƘŀƳ ǘǊƛōŜǎ.

Ç Continue working  with Pima County on the first pilot Telehealth Project at Ajo and 
Arivaca and use the lessons learned to replicate it in other libraries around the State of 
Arizona 
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Telehealth in Libraries 
Site #3
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