ARIZONA
TELEMEDICINE

PROGRAM

Janet Major, BS

Associate Director for Innovation
YT & Digital Health
‘e¢ SOUTHWEST Arizona Telemedicine Program

s ® -
@ b

«* 0 |
K ®

TR D Southwest Telehealth Resource Center
TELEHEALTH

RESOURCE - CENTERw




National Consortium of Telehealth Resource Centers
”

Funded by the U.S. Health Resources and Services Administration (HRSA) The Mational
' ' Consortium of Telehealth Resource Centers (NCTRC) consists of 14 Telehealth Rescurce
TELE H EALTH Centers (TRCs). As a consortium, the TRCs have an unparalleled amount of rescurces
RESOURCFE CENTERS avallable to help wirtual programs across the nation, especially within rural communities.
S S Each TRC is staffed with telehealth experts to who are available to provide guidance and

) answer guesbions. As telehealth continues to gain more visibility and recognibion in
REQIIZIZII‘IE|E healthcare, the TRCs will remaim positioned to provide assistance for all.
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https://telehealthresourcecenter.org/

Consortium Members

California Telehealth Resource Center Hari Eswaran, PhD, Principal Investigator
Lindsey Haase, Executive Director www.learntelehealth.org
www.caltrc.org

Southeast Telehealth Resource Center

Great Plains Telehealth Resource & Assistance Center Rena Brewer, RN, MA, Principal Investigator

Jonathan Neufeld, PhD, Program Director WWW.Setrc.us

www.gptrac.org
Southwest Telehealth Resource Center P

Heartland Telehealth Resource Center Elizabeth Krupinski, PhD,-Dector OWEF

EvelLynn Nelson, PhD www.southwesttrc.org

www.heartlandtrc.org Of
TexLalelehealth Resource Center

Mid Atlantic Telehealth Resource Center Ariel Santos, MD, Principa| |nvestigat0r

Kathy Hsu Wibberly, PhD, Director www.texlatrc.org Partn e rS h I pS !

www.matrc.org

Upper Midwest Telehealth Resource Center
Northeast Telehealth Resource Center Cameron Hilt, Program Director

Danielle Louder, Program Director WWW.Umtrc.org
www.netrc.org

Center for Connected Health Policy

Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Northwest Regional Telehealth Resource Center
Matt McCullough, Principal Investigator

WWW.nI’tI’C.OI’g

Pacific Basin Telehealth Resource Center Telehealth Technology Assessment Resource Center
Christina Higa, Program @irector Jordan Berg, Director

www.pbtrc.org www.telehealthtechnology.org

2 i T RO

*#J  RESOURCE:CENTER



http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://www.netrc.org/
http://www.nrtrc.org/
http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
http://www.cchpca.org/
http://www.telehealthtechnology.org/

Navigating the Telehealth Neighborhood: A Guide
to Telehealth Access for Digital NavigattdRTRC
(Instructure.com)

A Guide to Telehealth Access for Digital Navigators
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https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
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Home About Us Region Blog Online Education Resources Events Training Contact Us

Events

Welcome to the Southwest TRC!

Navigating Telehealth Legislative anc
ond The Public

Health Emergency Apr 12, 2023 12:00pm to Find Telehealth Project

1:00pm MST
Service
Provider Events On-Line Resources
i Library

Home About Us Region Blog Online Education Resources

Resources

Arizona Ti 1e Council Apr 19

2023 11:00am to 1:00pm MST

e Billing Guides

St f Extr eat Apr 20,

2023 12:00pm to 1:00pm MST e Business & Finance

e COVID-19

Changing The Paradig

e Digital Health Navigators

ory Shapes Our Destiny Apr
25, 2023 1:00pm to 2:30pm MST

e Fact Sheets

e For Healthcare Providers

Developing a Telemedicine Program TJ}';;’,%}TM

5 .
(Webinar) May 1, 2023 9:00am to Form Templates
2:00pm MST

e Funding Opportunities

e General

e Newsletters

e Podcasts

e Policy & Sustainability

e Quality Improvement and Quality Assurance

westtrc.org/resources/dhn Is & Guidelines
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Looking for a telehealth appointment in: Alaska, Idaho, Montana, Oregon, Utah, Washington, or Wyoming?

Look no further. Use the the NRTRC Find Telehealth Tool.

y
\\W Find Telehealth

Filters available:

+ Address, city and e (? : T
state, zip code Salt Lakn City UT, USA X,
awy
n
. ) Distance in miles to search O rur ~
+ Search radius in miles S —— d 1 el
§ 10 25 50 100 250 S it MONTANA
L Nationa! Fares] Men Oy
- Visit type by telehealth, ____| ""'r"' . e " S0 e
in-person or both B Telehealth L i ‘
Cumel Gaiann
Service 7 \
+ Type of healthcare service — =,y medicine @ Bk e
Icons on map: 359 facilities found

a Telehealth services

@ In-person services

HOW TO USE THES FINDER

DISCLAIMER

o Rou
slaooral F orest

.~

m Both telehealth and : = ¥ o
in-person services To use the Find Telehealth Tool visit: o R,
Public f A =

B St findtelehealth.nrtrc.org g

Point (TAP)

If you know of a TAP in your area that is not on this map, please submit location information using the form found here: wimtrackln.com/tas

Or if you know of a provider or facility not on this map, submit the information here: wimtracking.com/telehealth

S
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My location @ MAP

Bend, OR, USA

TAPs

Distance in miles to search

®
5 10 25 50 100

N
wn
o
w
o
(e

Type of visit
Bk Telehealth v

Service
Family Medicine v

14 facilities found

HOW TO USE THIS FINDER

DISCLAIMER

Health service providers
Add or Update Information

Add Telehealth Access Point (TAP)

Snow Play/Area
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More information

Center for Integrative Medicine
Independent Provider

(541) 323-3358

464 NE Norton Ave
Bend, OR

In-Person Services: Family Medicine, Internal Medicine, Pediatrics,

Women's Health

Telehealth Services: Family Medicine, Internal Medicine, Pediatrics,

Women's Health
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Search the Directory Home » Resources

Company Name (or part of)

Service Provider

"™ ARIZONA
u 4l TELEMEDICINE
Alabama e PVI C e asl PROGRAM
Alaska

P d | gy
Arkansas POVI er 7_“_ :
California SOUTHWEST
Solordn Telemedicine & Telehealth e ,"“.':‘f”i‘._!,_'.?,c
. . . Connecticut
205 Healthcare Organizations Listed Delaware .
. . ~ Welcome to the Telemedicine & Telehealth
73 TeleserVICES L|Sted Tele-services Service Provider Directory, a service of the
8 AnCillal’y SerViceS Addiction - ‘ : Arizona T?Iemedicine Program. The.
. Allergy directory is a free resource for hospital or
On average 2 ,500 hits on the SPD Audiology healthcare administrators and other
A decision-makers who want to expand or
zz:mc medicine improve their healthcare services to their
Cardiology b 2. SRy patients, employees, clients, etc through
Chronic disease management teleservices. The directory lists companies
providing clinical telehealth services by a healthcare professional who provides
Customers medical services (such as radiology, rheumatology, neurology, psychiatry) and
Accountable Care Organizations ancillary services (such as patient education and language lnterpretanon) through
Assisted living facilities telemedicine to healthcare providers such as hospitals, clinics, n
Community mental health clinics private practices, urgent care centers, and/or to consumers

Correctional facilities
Educational institutions

List your ™
Employers Service Providers: Li@ur company here.

FQHCs company

Government agencies o h
) ) 205 record(s) found, scroll down to see results. Page 1 e re/
Ancillary Services displayed per page.

Continuing education

| ARIZONA

| TELEMEDICINE https://telemedicine.arizona.edu/servicedirectory =R TRE
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https://telemedicine.arizona.edu/servicedirectory

Search the Directory Home » Resources » Service Provider Directory

Company Name (or part of)

Service Provider Directory

Search
2 o Ml ARIZONA
Services In E TELEMEDICINE
e “Service §ii
] Alaska » —
U Neurology 9 ey
u Arizona Arkansas o I"OVI EI"
. California 0 -'::‘."s'ofumwzstTR c
u FQHCs Colorado =4 Telemedicine & Telehealth Huciean e
Connecticut
Delaware v

Welcome to the Telemedicine & Telehealth
Service Provider Directory, a service of the
Arizona Telemedicine Program. The
directory is a free resource for hospital or
healthcare administrators and other
decision-makers who want to expand or
improve their healthcare services to their

12 out of the 205 offer this service = A

Uty e Cure
Maternal care
Menopause care
Mental/Behavioral health
Microbiology

Mobile health (mHealth)

N : ’
Nz‘;:?;’;;gy patients, employees, clients, etc through
= . . . teleservices. The d!rectory lists cgmpames
providing clinical telehealth services by a healthcare professional who provides

Customers medical services (such as radiology, rheumatology, neurology, psychiatry) and
Accountable Care Organizations ancillary services (such as patient education and language interpretation) through
Assisted living facilities telemedicine to healthcare providers such as hospitals, clinics, nursing homes,
Community mental health clinics private practices, urgent care centers, and/or to consumers directly.

Correctional facilities

Educational institutions

Employers Service Providers: List your company here.

FOHCs

Government agencies v

12 record(s) found, scroll down to see results. Page 1 of 1 page(s); up to 20

Ancillary Services displayed per page.

Continuing education

SN ARIZONA
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Telegenetica y Cv I / Qa a

Search the Directory e

Company Name (or part of)

Service Provider Directory
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Services In

Alabama =
Alaska

Arizona

Arkansas

California

Connecticut

Delaware

Welcome to the Telemedicine & Telehealth
Service Provider Directory, a service of the
| Arizona Telemedicine Program. The
3 directory is a free resource for hospital or

Teleservices
Epilepsy =
Family medicine
Gastroenterology

s healthcare administrators and other
Catiathits | decision-makers who want to expand or
Gynecology ‘ improve their healthcare services to their
Hematology = G5 o patients, employees, clients, etc through
Hepatology - teleservices. The directory lists companies
providing clinical telehealth services by a healthcare professional who provides
Customers

medical services (such as radiology, rheumatology, neurology, psychiatry) and

Accountable Care Organizations ancillary services (such as patient education and language interpretation) through

Assisted living facilities

; o telemedicine to healthcare providers such as hospitals, clinics, nursing homes,
Community mental health clinics ivat ti t t d/or t directl
Correctional facilities private practices, urgent care centers, and/or to consumers directly.
Educational institutions
Employers s . " .
ervice Providers: List your company here.
Federally Qualified Health Centers y P

Government agencies
If you have any questions, contact Nancy C.O. Hart about the Service Provider

SVl ARIZONA
&l TEL EMEDICINE 5 Temean 1 RE
PROGRAM 7
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Developing a Telemedicine Program
Telemedicine Applications

A9amc¢ 2pm MST

AFees waived for network members and Arizona, New
Mexico, Colorado, Nevada and Four Corner healthcare
workers.

Ahttps://telemedicine.arizona.edu/training.cfm

S ARIZONA
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https://telemedicine.arizona.edu/training.cfm

Fact Sheets ("8 Telesalud 101

TELEHEALTH

RESOURCE CENTERS
LA TELESALUD PROVEE LA ATENCION MEDICA ADECUADA A LOS PACIENTES DONDEY CUANDO LA NECESITAN

La tecnologia actual se esta
aprovechando para:

A H I PAA & I e I e h e al A Supervisar a distancia el estado de salud y
ﬁel comportamiento de los pacientes.
» » » - Y'Reunirse cara a cara con los
pacientes usando videoconferencias para
epwise Guide to Compliance g
i

AHow Patients Can Engage
Teleheatlh

ATelehealth 101 The Basics

tzr.urar, ardar luego enviar |man5\

Béésh Nitsikeesi Binikaa’ Gone’
AVirtual Healthcare; What R
@ v indzin .
Should | Know? O o @

Per atisfaccion de los
AK’i Adéest’{’ii 101 t’aalahidi o2
neeznadiin doé bi’aan t’aala’i
go bee aa ahaya
@ Ha ashu dlnoul'uhgl biniye bii’
adéest’[{'1 d00 bee eda’alne’e doo

atisfaccion de los
AWhat is Telehealth? Context & @

res?
bich’{" naas kodadoolniil doo bmah_u ajit’ ¢hifl
/-\ bif béédahodooziit doo hagh ddoolniil

for Framing your Perspective s

Diné t'4a akwii ji yaa naaghahii éi hait’
éego bits’iis ba ya’atééhii yik’i dadéez’ij’

Actualizado a septiembre de 2017
sEspera...

b darles mas dCCE SO alos pacientes?

» aumentar el MErcado para los
proveedores!

» reducir costos?
sultados médicos?

ibjetivos en telesalud?

»

b

TELEHEALTH

RESOURCE CENTERS

Factores que se deben
considerar sobre las
credenciales

En julio de 2001, la decision final de los
Centros de Servicios de Medicare y
s sa i hasha vieh® s £ L1 9 Medicaid sobre la emisién de credenciales y
P> Haash yit’éego diné dii hozh¢ yich’{ Cho’ool udO privilegios estableci un proceso para que los
hospitales del lugar de arlgen (ubicacién del
confi en las decisi sobre

P Haash yit'éego lahdéé’ bee aa ah éVénii diné credenciales y privilegios del hospital en el
P .. - lugar distante (ubicacién del especialista)
yich’i” cho’ool’{jdo?

aaki dimiil d6o

Bini’anit’ aan
h yihahdaddd® andlyaa

tsots"idts’ i

Dii Daats’i Bika Hojooba’ fininizin...

1 i?

ees

* ak’i ad

» Baah ilinii yaa kédooniil?

gone

P Haash yit’€eg o hozh ats’iistah ya’ahoot’éehdo?

laanaa dooleel ninizin di

éii

P> Haash yit'éego diné baa ahayani bil
ya’at’éehdo?

3

Diné éi bee adahodoonitii yeey lkﬂ
nidaalwo’ go ko t"dd bi ya'at"eehgo bits’iis
yaa ahalyapdo

P Haash yit éego agh 4 al*inii bil yé’ét’éehdo?

nitsikeesi binikaa’

Ha’at’iish

Ha’at’iish Baa Nitsahakees
Dooleel Dii fljigo Baa Hodzoédlii

Ha’it*iish Baa Nitsahikees Dooleel Dii Naaltsoos Bi fljidogo

dooleeligii

ARIZONA

AR Dii aph ada’al*inif éi dii bik’ehgo »  Dii dikwiidéé” binaaltsoos da’ilijdoogo Ya'iishjadshtsoh biyi, naaki dimiil d66 bi’aan .

‘%5 binaaltsoos ba ili adeil*ini bibee &1 dif binaaltsoos bd ilf adaalne’i adld’{ yihah yéedqd’, Centers for Medicare S (5UT HWEST

s TELEMED[C]NE nahazanii yich’i’ cho’oot’ji dooleel. Nidi, doo ba nantt‘a da do. Azee” doa MFE‘,‘C“,“d ser"}‘fes _bl,l nahaz @?f‘_?e di R
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https://www.library.pima.gov/news/introduci
ng-healthh-connectat-two-libraries/

2%

of aRzouA 'y

PIMA COUNTY A College of Nursing 2 00 &

health'connect

PIMA COUNTY PUBLIC LIBRARY

Now offering Telehealth Rooms!

Telehealth Rooms provide a quiet, private Ac?i‘llgallcaa y
space for you to connect with your health T
care provider.

P 17050 W. Arivaca Rd.
Rooms include important health tools Arlvaca AZ 85601
* Multi-camera laptop * Scales
* Blood pressure cuffs * Digital stethoscopes TH-EHEMTH. ROOMAVAILABLE
* Thermometers * Pulse Rate Oximeters Monday-Friday, 9 am-5 pm
Set up a telemedicine visit with your medical provider.
Call (520) 594-5235 to book a room for the time of Call to book a Telehealth Room
your visit. Arrive 15 minutes before your appointment
to sign waivers and get set up at the health station. Then (520) 594-5235

you are all set to proceed with your telehealth visit!

Call (520) 594-5235 = Visitlibrary.pimagov Q©@® Q00O C

This program is made possible by the Arizona State Library, Archives, and Public Records, a division of the Secretary of State,
with federal funds from the Institute of Museven and Librarv Services.


https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
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Telehealth Pilots or Programs Exist in These States

‘e’ SOUTHWEST

T e® T
® 9
¢ . m National Library of Medicine
Network of the National Lidvary of Medicine
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Health Kiosk Pima County
&

##4% PIMA COUNTY

Recreation | Health | Development | Business | Community Environment Government

Employee Wellness
150 W. Congress St.

Pima County » Government » Human Resources » Employee Wellness Programs » Health Kiosk

Health Kiosk

With many people unaware of their health status and skipping doctor visits , the Health Kiosk is an easy, convenient
way for employees to become more aware of their health status - which can inspire action toward disease

prevention. Tucson, AZ 85701
Easy to use. Self-serve. Convenient. Confidential. S R

Use the Health Kiosk to quickly and accurately measure your vital statistics to help
you better manage your personal health. Tests include:

® Blood pressure

¢ Total body weight & body mass index (BMI)
® Heartrate

* Vision (color blindness)

e Hydration

It takes about five to eight minutes to test everything or you can choose which ones
you need.

\ ,%?, ARIZONA
N _ o ‘e’ SOUTHWEST
EEBE%EA?\;CINE © 2023 Arizona Telemedicine Program "..._;.’.TELEEE%TRCHEINIT?KC


https://webcms.pima.gov/cms/One.aspx?pageId=67498

Connect
Arizona

R VIRTUAL LEARNING  DIGITAL EQUI

https://connectarizona;om

https://connect-arizona.com/digitalequity/adin



https://connect-arizona.com/

http://vitalysthealth.org/

=R

VI ta I ys t'{— - ABOUTv  GOALSv  NEWS  PODCAST  PUBLICATIONS  GRANTS 3 LIENCy
HEALTH £ FOUNDATION

ELEMENTS OF A

HEALTHY
COMMUNITY

Improving well-being;in Arizona by‘addressing:root
causes‘and . broader issues that aﬁ_’ect health.


http://vitalysthealth.org/

DigitalHealthNavigators

Al l wQa [/ 2YYdzyAdeé | S
APromotoras
ACHW Community Health Workers



UPDATES

CHW Services & Medicaid Reimbursement CHW Voluntary Certification Application

Announcement

Reimburs
< AHCCCS =

\ - z = ARIZONA DEPARTMENT
' | CHW/CHR obtains certification OF HEALTH SERVICES

ATTENTION!

The Arizona CHW Voluntary

. Registered provider submits a claim for the covered service Certification application is now live!
' provided by the CHW/CHR,

- CHW/CHR is employed by a currently registered provider.

Available on the Arizona Department of
CHW/CHR delivers a covered service within their scope of Hea|th SE WiCES {ADHS} WEbSitE.

/' practice.

-
@ s | MEDICAID CLAIM RIIIMBIIRSIZMI]NTV/

ArCHOW

CHW Services has been approved for Medicaid reimbursement as of April Ist, Find out more general information by clicking the button below.
20231

MORE INFORMATION
MORE INFORMATION

| ARIZONA .

gﬁg%\;\&?\i‘cmﬁ 3% teneam 1 RG
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https://www.ihs.gov/chr/

U.S. Department of Health and Human Services

4z, Indian Health Service .

The Federal Health Program for American Indians and Alaska Natives
L i=Ato ZIndex & Employee Resources @ Feedback

The Indian Health Service is working closely with our tribal partners to coordinate a comprehensive public health response to both COVID-19 and mpox.

About IHS Locations for Patients for Providers Community Health Careers@IHS Newsroom

Community Health Representative

Community Health Representative Community Health Representative

About Us
Program Management and Guidance
CHR Education and Training Services

Tools and Webinars

Resources o
i > A al
Covid-19 Resources 7 ™ L e g ” . 4 &L s "\\?\\\' K
' €% %" . WS IS T/ LT TN
Funding |

Area CHR Representatives

Sk
Contact Us The Community Health Representative (CHR) Program is a unique concept for providing health STAY CONNECTED Pt
care, health promotion, and disease prevention services. CHRs have demonstrated how they
assist and connect with the community, and their work has become essential to the spectrum of Join our CHR LISTSERYV list to stay
Tribal community-oriented primary health care services. CHRs are great advocates, in part, informed.

because they come from the communities they serve and have tribal cultural competence. Their
_ dedicated work has assisted many to meet their healthcare needs. The health promotion and disease prevention efforts that CHRs provide have _

%'?, AR]ZONA also helped people from the community improve and maintain their health. By providing health education and reducing hospital readmissions,

J/4 TELEMEDICINE CHRs have contributed to lowering mortality rates. The demand for CHRs continues to grow. IEI—ITAVETSIITRE:

PROGRAM RESOURCE - CENTERw



https://www.ihs.gov/chr/

(L= NAVAJO
e DEPARTMENT OF

FlEALTH

ST

Department Division of Public Health Service Community Health Representative Program

Saturday, October 1,2022 ©

Mission Statement

Established in 1968, the CHR and Outreach Program’s goal is to
improve the general health status of the Navajo people through direct
home health care, community health care and health education in
coordination with tribal and IHS programs. The program serves
approximately 210,000 Navajo individuals both on and around Navajo
Nation. The Outreach program continues to provide related services to
control sexually transmitted diseases and tuberculosis on the Navajo
Nation and surrounding areas.

Health and nutrition education STD case finding and epi-surveillance

Health screening Partner notification and referrals

After-care and follow-up visits STD/HIV client services and counseling

Care planning Public STD prevention and education

Referral visits Screening/investigation of TB cases and skin testing
Direct observation of medical treatment Evaluation of environment and development of babies

W ARIZONA
& ffl TELEMEDICINE  umee TR

PROGRAM © 2023 UA Board of Regents ¢ RESOURCE: CENTER.
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Promotoras

Al ARIZONA
4 TELEMEDICINE

ity

Community health workers

Promotores de salud, also known as promotoras, is the Spanish term for “community
health workers”. The Hispanic community recognizes promotores de salud as lay
health workers who work in Spanish-speaking communities. ) is a communication
campaign supported by the CDC Foundation, CDC and several other partners.

Community Health Workers (Promotores) | Minority Health | CDC
@3 www.cdc.gov/minorityhealth/promotores/index.html
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AzCHOW Arizona Community Health
Workers Assoclation (azchow.org)

Wednesday June 21 & Thursday June 22, 2023

AlCallitoyNetion:EHWES tra
SolutionsiforFaiSustainable
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2023 Conference _ ,
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https://azchow.org/
https://azchow.org/

CHR Summit VII: Stronger Together:
Growing In Professionalism and Enhancing the

Community Health Representative Workforce
November € 11, 2023 Tucson, AZ

https://aacihc.az.gov/events/channualsummitvii

SURE ARIZONA
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Train the Trainers/End Users

L1/ /1 { wSAYOoOdzNBRI ot S { SNBBAOS [ 2RS
A 98960 education and training provided for an individual patient im@ute increments

A 98961 for a group of two to four patients

A 98962 for a group of five to eight patients

https://azahcccs.qov/ICHW

Create a Digital Navigator Directory

ELEMEDICINE ?%Mm =T

ROGRAM aaaaaaaaaaa TER.



https://azahcccs.gov/CHW

National Consortium of Telehealth Resource Centers
”

Funded by the U.S. Health Resources and Services Administration (HRSA) The Mational
' ' Consortium of Telehealth Resource Centers (NCTRC) consists of 14 Telehealth Rescurce
TELE H EALTH Centers (TRCs). As a consortium, the TRCs have an unparalleled amount of rescurces
RESOURCFE CENTERS avallable to help wirtual programs across the nation, especially within rural communities.
S S Each TRC is staffed with telehealth experts to who are available to provide guidance and

) answer guesbions. As telehealth continues to gain more visibility and recognibion in
REQIIZIZII‘IE|E healthcare, the TRCs will remaim positioned to provide assistance for all.

s &0 mam 9pIhAC

R e [ERE S5 ocheain
INETRC VT VR KR TRC Jp?_mf
[PETRC [kt = TrC IV UK )

Ol LCANCE CEmILE

FELLEEREEN ' Sf:ln--.v.um
m man 1 :_II
hiaalil L
| SETRC | Lo siehealth [ SWTRC R
'...TEIL_H _ 1 ¢ Telehealth

LATR oy

Mationals

= @5 DTTAC

= Py Sl Tebdwnl 11 Tewritidrgn D
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https://telehealthresourcecenter.org/

ADIN- Arizona Digital Inclusion Network
https://adin.info/
Arizona Coalition

DIGITAL NAVIGATOR RESOURCES v CONTACT US

ADIN

Mission

Arizona Digital Inclusion Network (ADIN) is a growing, ev

lving coalition of organizations and individuals from across the state. We are affiliated with the

National Digital Inclusion Alliance (NDIA) and working to

nce digital equity in Arizona. We amplify, support and provide

rking opportunities for

community leaders interested in advancing digital inclusion within their communities.

Members

ARIZONA
TELEMEDICINE
PROGRAM

SOUTHWEST

TELEHEALTH
LSOURCE CENTER

@/ common
sense

image by Leslie Ann Epperson Copyright 2023 hemes.com
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https://adin.info/

WITH DIGITAL EQUITY,
WE ALL WIN

ND!A

NATIONAL DIGITAL INCLUSION ALLIANCE

National Digital Inclusion Alliance advances digital equity by supporting
community programs and equipping policymakers to act.

NDIA Announces 18 Rural & Tribal National Digital Navigator Corps Grantees!

Check It Out

Al ARIZONA

<> bds
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ADIN Arizona Digital Inclusion Network
NDIA Affiliate

NDIA's Four Pillars of Work w

28y Qs G&P

Practitioner Support Policy Awareness Data & Research




Digital

Navigators

» State Digital Equity

2 ¥ SCORECARD

Mational Digital Inclusion Allience

o

Free & Low-Cost
INTERNET

Plans

Join the Community!

DIGITAL INCLUSION
START-UP MANUAL

MATIONAL DIGITAL INCLUSION ALLIANCE

Digital
nciusion

TRAILBLAZERS

2

N

DigttalInclusion

o week

=

L)

N

&

DIGITAL
Inclusion

Digital Inclusion

FUNDING
in the IIJA




NDIA

NATIONAL DIGITAL CLUS)

OoN ALLIANCE

=org




$10 million of support from Google.org to
develop the NDIA Digital Nav Model

National

Digital Navigator
COrps

'18 Sites

7 Tribal-Led Projects

s SOUTHWEST
'(')EG%EA?\;C]NE © 2023 Arizona Telemedicine Program "T-E-:TELEHEALTHTRC
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AZ NDIA Affiliates

AArizona Commerce Authority

AArizona Students Recycling Used Technology

AArizona State Library, Archives & Public Records

AArizona Broadband Stakeholder Network

AArizonaState University

AArizona Telemedicine Program/Southwest Telehealth Resource Centel

SURY ARIZONA -
S| TELEMEDICINE 2§ SOUTHWEST=T= 3 (=



NV NDIA Aftiliates

AD2 OSNY 2NXa hFFAOS 2F { OASYOS:ZT L
ASouthern NV Regional Housing Authority
AUNR Office of Information Technology

e
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https://digitalconnect.org/

REGISTRATION LINK:

B R I N G WAYS TO REGISTER : .

(FREE REGISTRATION): b

Yo U R -Online at bit.ly/DST_2023 . -5 l.&
-Call (520) 610 - 6689

OWN
DEVICE

20 D7 Multipurpose Building
9AM - 12PM

DI GI TAL APR  *Lunch provided
CONNECT I 8 D3 Multipurpose Building

9AM - 12PM
MAY  *Lunch provided
DIGITAL SKILLS TRAINING : o
I 5 D2 Multipurpose Building
4 9AM - 12PM
We can help with: JUN  *Lunch provided
-Learning useful tips and tricks
-Online accounts, e-mail, work, online safety 20 D5 Multipurpose Building
-Better understanding the digital environment 9AM - 12PM

~Device operations (laptop, tablet, or smartphone) JULY *Lunch provided Tyler Smlth Dlgltal NaV|gat0r
FOR QUESTIONS, CALL (520) 610-6689 OR VISIT WWW.DIGITALCONNECT.ORG . . ’ . - .
digitalconnect.org an initiative of
Gila River Telecommunications, Inc

W ARIZONA
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https://digitalconnect.org/

Telemedicine Pilot ARIZONA
Project in AZ TELEMEDICINE

FONTES Public Libraries PROGRAM

SECRETARY OF STATE

Malavika Muralidharan
Arizona State Library,
Archives & Public Records
mala@azlibrary.gov

Arizona State Library,

Archives, & Public Records Janet Major, BS .
Arizona Telemedicine "‘o.' 00, °
Program ‘og
Southwest Telehealth Y SOUTHWEST
" Resource Center (Based B o |
“ei9g8  AINSTITUTE of at the Univ. Of Arizona, S -y _"
TTese Museuma“dUbrary College of Medicine) o H H O

°..‘.' SERVICES

JMajor@telemedicine.ariz TELEHEALTH

onha.edu RESOURCE - CENTER



mailto:JMajor@telemedicine.arizona.edu
mailto:JMajor@telemedicine.arizona.edu

What next?

Training Health Navigators for the future

A First Digital Navigators =
[ 1 wQa K ! PkdmiotdrasBRigital
HealtiNavigators
A Planning multiple levels of certificate training
_ A Creating a community of trusted navigators
‘& A Teaching friends, neighbors and family how to use
' technology for health monitoring and access.
A Helping provide support for all things that increase
and improve access to healthcare from

Dr. Kim Shea, 4 : -

PhD. RN., B ¢ transportation to babysitting.

training Nursing \. A Prgparing for what comg; negteg cu.rr-ently
Students to 7 training to help communities re: their insurance
help the and the end of the Public Health Emergency

community



What next?

Innovative Telehealth Projects with Native Americans

C The project orfiber and broadband to the Chapter Houses of the Navajo
Nation, pald for through Hate funding will help bringelehealth to the )
bl YR ¢2K2y2 hQZ2RKIY [/ 2YYdzyA U

C This projectin collaboratiod @ b LI Qa4 bl GABS ! YSNR O
team at NAU and supported by the LSTA grant through the State Library
will use Native American Nurses and nursing students to ensure cultural
sensitivity and protocols.

C The prOJect Is In the planning phase Is being set up to work with the
bl @I YR ¢2K2y2 hQ2RKFIY UNROSAE

C Continue working with Pima Courtdy the first pilot Telehealth Project at Ajo and
Arivacaand use the lessons learned to replicate it in other libraries around the State of
Arizona



Telehealth in Libraries

ARIZONA

" PROGRAM Site #3

Tuba City Public Library

- - A Branch of the Flagstaff City-Coconino County Public Library

——— -
¥
A I OIS B

About the library
Links _ ’ y - Information
The library offers a full range of library

services to the residents of Tuba City and :
? Location

78 Main Street
Tuba City AZ 86045
for all ages, videos and DVDs, magazines, A

Page Public Library : . Phone: (928) 283-5856
newspapers, computers, online databases, and wireless access. Designated 2
Fax: (928) 888-0617

outlying areas. Housed in the historic Krenz-

Kerley Trading Post, the library contains books

sy a Family Place library, the library provides story times and a children's
srand Canyon

corner with toys and computer games. A public meeting room is located on

Community Library y ; s Hours

the lower level which is accessible by elevator Mon. - Thurs. 9:00 a.m

6:00 p.m.
Fri. - Sat. Closed
Su. 1:00 p.m. - 5:00

™ Williams Public
Y ) . Library
® . . ® The Library will be closed Monday, May 22nd.

Tuba City Public

Events and Announcements

p-m

@ L] Library All interaction is a minimum of 6 ft. distance and a mask is required :
e © @ Questions?

‘e¢ SOUTHWEST

... Forest Lakes

.. ® POWERED BY YOUR LIBRARY|

TELEHEALTH i

RE S OU RC E ° C E N T E Rm In partnership with VolunteerMatch

Online Resources

Library contact information is (928)-283-5856 tubacitypubliclibrary@yahoo.com  Contact your librarian!

Meet Libby.

ot

E./

Other County Online
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