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What is Computer-Assisted 
CBT?

• Computer-based psychoeducational content (usually 
interactive); e.g., 9 modules

• Some type of live support
• May be synchronous (e.g. live meetings, phone or 

telehealth) or asynchronous (text message)
• Wide variation in format and focus of live support 

component

Usually Includes 2 Components
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Evidence-Base

• With evidence for equal 
effectiveness to traditional 
CBT in treating anxiety 
and depression

• Self-paced is effective – 
Supportive is better



Johnson Depression 
Center Pilot Program 
• Access to online platform teaching CBT 

skills
• 30 min telehealth visits with clinician
• Application is promising for some 

patients
• JDC patients – expanding to different 

patient populations
• Moderate patient satisfaction
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Tips
• Planning process

Allow ample time for selecting vendors and 
negotiating agreements

• Vendor selection
Evidence base
IT support 
Cost 
Engagement of interface
Available as App and/or optimized for smartphones? 

• Staff training: 
Invest in staff training about how to explain the 
program to patients
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Considerations for Integration
• Who provides support and how?
• Triage process to identify those most 

likely to engage and benefit
• Payment models for online 

component vs support component
• Accessibility – languages, device & 

internet access 
• Patient expectations – specialty 

clinic vs. primary care vs. workplace 
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