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Northern Arizona Telehealth Alliance (NATA)

NORTHERN

M ARIZONA
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ALLIANCE

The Northern Arizona Telehealth Alliance (NATA) is an autonomous group facilitated
by Arizona Telemedicine Program (ATP) staff. NATA started in 2014 with a few
Flagstaff-based healthcare organizations that wanted to share telehealth
experiences and information, look for opportunities for collaboration, and help each
other and the ATP advance telehealth and avoid duplication of effort.

Since then, NATA has grown to 40 organizational members. It meets quarterly via
Zoom and is open to any organization serving northern Arizona that has or is
working on starting a telehealth program for its patients, clients, members, or
students.
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North Country Healthcare
https://northcountryhealthcare.org/

FIND A SERVICES & PATIENT EDUCATION & ABOUT
v v v v v v

Find a Location

North Country HealthCare provides comprehensive healthcare services to 12 communities across northern Arizona. Enter your zip code in the box below
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and select a radius range to find a location nearest you.
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https://northcountryhealthcare.org/

Northern Arizona Healthcare
Health and Wellness Village

Flagstaff City Council approves
construction of new hospital

Lacey Latch
Arizona Republic

Published 6:01 a.m. MT June 9, 2023
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Northern Arizona Healthcare | Hospitals, other medical centers | 2019 employees: 3,600 | 2018 employees: 3,600 |

Ownership: Non-profit | Headquarters: Flagstaff | www.nahealth.com John Burcham/Northern Arizona Healthcare

Flagstaff City Council approves Northern Arizona Healthcare
village (azcentral.com)
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https://www.azcentral.com/story/news/local/arizona/2023/06/09/flagstaff-approves-first-phase-northern-arizona-healthcare-health-wellness-village/70299874007/
https://www.azcentral.com/story/news/local/arizona/2023/06/09/flagstaff-approves-first-phase-northern-arizona-healthcare-health-wellness-village/70299874007/

Southern Arizona Telehealth Alliance (SATA)

SOUTHERN
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The Southern Arizona Telehealth Alliance (SATA) is an autonomous group facilitated
by Southeast Arizona Area Health Education (SEAHEC) staff, with assistance from the
Arizona Telemedicine Program. SATA was established in 2019 to offer southern
Arizona organizations an opportunity to share telehealth experiences and
information, learn about telehealth, and help each other and the ATP advance
telehealth and avoid duplication of effort, similar to the Northern Arizona Telehealth
Alliance.

SATA has 32 organizational members. It is open to any organization serving southern
Arizona that has or is working on starting a telehealth program for its patients,
clients, members, or students.
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https://www.tmcaz.com/about-
tmc/collaborations/southern-arizona-hospital-
alliance

o CONTACTUS MAPS CLASSES & EVENTS PAYMYBILL  Search this site... Q
HEALTH

FORPATIENTS ~ FORPROVIDERS ~ COMMUNITY ~ WELLNESS ~ GIVINGBACKTOTMC ~ CAREERS

Mayo Clinic Care Network With the view that the future direction of health care requires stronger connections and collaboration, in 2015, five independent,
Collaboration nonprofit community hospitals announced the formation of the Southern Arizona Hospital Alliance to improve the health and well-

being of the communities served. Since that time, the group has grown to include Chiricahua Community Health Centers and
Southern Arizona Hospital Alliance Mariposa Community Health Centers.

The nonprofit Southern Arizona Hospital Alliance includes hospitals from Benson, Bisbee, Safford, Tucson and Willcox.
Participating hospitals will not only have stronger alignment to better serve patients, but will also allow for greater efficiencies in
purchasing, insurance and electronic medical records, etc.

The alliance leverages existing relationships and enhances each of the members' unique strengths, while promoting clinical care
improvement and coordination, and access to a higher level of care throughout Southern Arizona. We're stronger when we work
together.

SAHA Members

e TMC Health/Tucson Medical Center

+« Benson Hospital

* Northern Cochise Community Hospital
« Mt. Graham Regional Medical Center

« Copper Queen Community Hospital

e Chiricahua Community Health Centers
¢ Mariposa Community Health Centers
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https://www.tmcaz.com/about-tmc/collaborations/southern-arizona-hospital-alliance
https://www.tmcaz.com/about-tmc/collaborations/southern-arizona-hospital-alliance
https://www.tmcaz.com/about-tmc/collaborations/southern-arizona-hospital-alliance

https://www.tmcaz.com/outpatient-
services/telehealth/
http://www.bensonhospital.org/

CONTACTUS MAPS CLASSES & EVENTS PAYMYBILL  Search this site... Q

ITMC
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FORPATIENTS ~ FORPROVIDERS ~ COMMUNITY ~ WELLNESS ~ GIVINGBACKTOTMC ~ CAREERS

Home » Outpatient Services » Telehealth

Telehealth

As Southern Arizona's community hospital, it is important to improve outcomes for patients throughout the region, including those whose geography or mobility limitations
make it hard for them to travel to get the care they need.



https://www.tmcaz.com/outpatient-services/telehealth/
https://www.tmcaz.com/outpatient-services/telehealth/
http://www.bensonhospital.org/

https://www.rcfbh.org/

REGIONAL CENTER FOR 5E OF SAN LUIS WALK-IN CAPAZ-MEX, MEDICAL FAMIL

DRAL CENTER FOR CHILDREN WITH
LTH SERVICES SPECIAL NEEDS & AUTISM

BORDER HEALTH, INC. HE H CAREERS CLINIC, INC. NT NETWORK INTEGRATED |

Regional Center for Border Health, Inc. (928) 315-7910

A 501 (c) 3 Arizona Not for Profit Organization

RCBH Headquarters
950 E. Main Street, Building A, Somerton, Arizona

S = o Mailing Address: P.O. Box 617, Somerton AZ 85350
#HOME $@§ABOUTUS & AGENCIES :i=PROGRAMS  [ENEWS

Fax:(928) 627-1255

K

Your Career as a Healthcare
Professional Starts in Yuma!

‘ Enroll Today ’

| ARIZONA
TELEMEDICINE
PROGRAM


https://www.rcfbh.org/

Regtonal Center For Border Health, tne.

sSawn Luis walk-tn Clinie, ne.

San Luis Went Cave - Family Bchavieral mtergrated Services - Center For Children with Special Needs and Auticm

Amanda Aguirre
President & CEO

Fmr. AZ State Senator Email: amanda@rcfbh.org
950 E. Main St, Bldg-A Visit us at: www.rcfbh.org
Somerton AZ 85350

Phone: 928.315.7910

Celebrating 32 Years serving Yuma, La Paz and Mohave Counties in Arizona

This electronic mail message and attachments contain information which may be {a) LEGALLY PRIVILEGED, COMFIDENTIAL AND PROPRIETARY IN NATURE,
OR OTHERWISE PROTECTED BY LAW FROM DISCLOSURE, and is (b) intended only for the use of the Addressee(s) named herein. If you are not the
Addressee(s], or the person responsible for delivering this message to the Addresses(s), you are hereby notified that reading, copying, or distributing this
message is prohibited. If you have received this electronic mail message in error, please contact us immediately (by reply e-mail) to inform us of the error
and take the steps necessary to delete the message completely from your computer system and any related data.
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I8 Ms. Amanda Aguirre, Former Arizona

pi:l  State Senator, President & CEO, Regional

s Center for Border Health, Inc., recognized
as 2023 Arizona's Immunization
Champion

3 o

Regional Center for Border Heallh, Inc.
its Board of Directors
and Staff
Congratulate

Ms. Amanda Aguirre

Former Arizona State Senator
President & CEO

Immunization Program

2023 Arizona’s Immunization Champion Award
Announcing Arizona’s Immunization Award Winner
by Yvette Scorse | Jun 28, 2023

https://www.rcfbh.org/article/ms-amanda-aguirre-former-arizona-state-senator-
president-ceo-regional-center-for-border-health-inc-recognized-as-2023-arizona-s-

immunization-champion
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https://www.rcfbh.org/article/ms-amanda-aguirre-former-arizona-state-senator-president-ceo-regional-center-for-border-health-inc-recognized-as-2023-arizona-s-immunization-champion
https://www.rcfbh.org/article/ms-amanda-aguirre-former-arizona-state-senator-president-ceo-regional-center-for-border-health-inc-recognized-as-2023-arizona-s-immunization-champion
https://www.rcfbh.org/article/ms-amanda-aguirre-former-arizona-state-senator-president-ceo-regional-center-for-border-health-inc-recognized-as-2023-arizona-s-immunization-champion
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Telehealth Advisory Committee

 July 2021 in accordance with HB2454

* Review standards for best practices and relevant peer-reviewed
literature

e Conduct public meetings
 Specifically identified members
* A |lot of other great info:

ttps://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/telehe
althadvisorycommittee.html
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https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/telehealthadvisorycommittee.html
https://www.azahcccs.gov/AHCCCS/CommitteesAndWorkgroups/telehealthadvisorycommittee.html

Agenda

1. Intros via Chat / JM

2. Counties/States served via chat

3. Introduce TAPS and Jaleen Johnson
Presentation /Discussion TAPS

Arizona Broadband Plan
4. What telemedicine/telehealth services are you currently providing?

5. Do you have adequate bandwidth — and what services would you
provide if you had the technology and bandwidth to support it?
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Home About Us Region Blog Online Education Resources

Home About Us Region Blog Online Education Resources Events Training Contact Us

Resources

Events

Welcome to the Southwest TRC!

Navigating Telehealth Legislative anc

Billing Guides

y Ch ublic
Health Er cy Apr 12, 2023 12:00pm to Find Telehealth Project Business & Finance
1:00pm MST
COVID-19
Arizona T edicine Council Apr 19, @gital Health Nav]gators
2023 11:00am to 1:00pm MST o Service

Fact Sheets

Provider

For Healthcare Providers

Stories of Extreme Heat Apr 20,

2023 12:00pm to 1:00pm MST

Form Templates

Funding Opportunities

ing The Paradigm: Who Tells

General

ory Shapes Our Des
25, 2023 1:00pm to 2:30pm MST

y Apr
Newsletters

. : Podcasts
Developing a Telemedicine Program  pfRzosa.

, e oA
v ar) May 1, 2023 9:00am to ?
2:00pm MST X

Policy & Sustainability

e Quality Improvement and Quality Assurance

westtrc.org/resources/dhn Is & Guidelines
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The Southwest TRC is a subsidiary of

5/ ARIZONA

Home About Us Region Blog Online Education Resources Events Training Contact Us

Events SWTRC Blogs

Welcome to the Southwest TRC!

NATA

Telehealth Project

rogram n"n\’;‘.’,tw
Oam to
Service

Provider

Telehealth & The Futu

essiol
12:00pm to 1:00pm MST

| Regulation O
Billing

............. R : Contact Us
_ o Guides

newborns in ¢

home

,,,,,,,,,,,,,,,,,,,,,,, | TELEHEALTH

Register / View All Events \V)FQJU E( !‘ NT
RCE |

View the NCTRC 2022 Annual Report and 2020 White Paper

All Blogs
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National Consortium of Telehealth Resource Centers
”

Funded by the U.S. Health Resources and Services Administration (HRSA) The Mational
Consortium of Telehealth Resource Centers (NCTRC) consists of 14 Telehealth Rescurce
TELE H EALTH Centers (TRCs). As a consortium, the TRCs have an unparalleled amount of rescurces
RESOURCE CENTI avallable to help wirtual programs across the nation, especially within rural communities.
Each TRC is staffed with telehealth experts to who are available to provide guidance and

) answer guesbions. As telehealth continues to gain more visibility and recognibion in
REQIIZIZII‘IEE healthcare, the TRCs will remaim positioned to provide assistance for all.
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https://telehealthresourcecenter.org/

Consortium Members

California Telehealth Resource Center
Lindsey Haase, Executive Director
www.caltrc.org

Great Plains Telehealth Resource & Assistance Center
Jonathan Neufeld, PhD, Program Director
www.gptrac.org

Heartland Telehealth Resource Center
Eve-Lynn Nelson, PhD
www.heartlandtrc.org

Mid Atlantic Telehealth Resource Center
Kathy Hsu Wibberly, PhD, Director
www.matrc.org

Northeast Telehealth Resource Center
Danielle Louder, Program Director
www.netrc.org

Northwest Regional Telehealth Resource Center
Matt McCullough, Principal Investigator
www.nrtrc.org

Pacific Basin Telehealth Resource Center
Christina Higa, Program Co-Director
www.pbtrc.org

ARIZONA
TELEMEDICINE
PROGRAM

South Central Telehealth Resource Center
Hari Eswaran, PhD, Principal Investigator
www.learntelehealth.org

Southeast Telehealth Resource Center
Rena Brewer, RN, MA, Principal Investigator
www.setrc.us

Southwest Telehealth Resource Center
Elizabeth Krupinski, PhD, Co-Director
www.southwesttrc.org

TexLa Telehealth Resource Center
Ariel Santos, MID, Principal Investigator
www.texlatrc.org

Upper Midwest Telehealth Resource Center

Cameron Hilt, Program Director
www.umtrc.org

Center for Connected Health Policy

Mei Wa Kwong, JD, Executive Director
www.cchpca.org

Power
of
Partnerships!

Telehealth Technology Assessment Resource Center

Jordan Berg, Director
www.telehealthtechnology.org

2 i T RO
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http://www.caltrc.org/
http://www.gptrac.org/
http://www.heartlandtrc.org/
http://www.matrc.org/
http://www.netrc.org/
http://www.nrtrc.org/
http://www.pbtrc.org/
http://www.learntelehealth.org/
http://www.setrc.us/
http://www.southwesttrc.org/
http://www.texlatrc.org/
http://www.umtrc.org/
http://www.cchpca.org/
http://www.telehealthtechnology.org/

Navigating the Telehealth Neighborhood: A Guide
to Telehealth Access for Digital Navigators - NRTRC
(instructure.com)

A Guide to Telehealth Access for Digital Navigators
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Training is Live
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https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
https://nrtrc.catalog.instructure.com/courses/navigating-the-telehealth-neighborhood-a-guide-to-telehealth-access-for-digital-navigators
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Looking for a telehealth appointment in: Alaska, Idaho, Montana, Oregon, Utah, Washington, or Wyoming?

Look no further. Use the the NRTRC Find Telehealth Tool.

y
\\W Find Telehealth

Filters available:

+ Address, city and e (? : T
state, zip code Salt Lakn City UT, USA X,
awy
n
. ) Distance in miles to search O rur ~
+ Search radius in miles S —— d 1 el
§ 10 25 50 100 250 S it MONTANA
L Nationa! Fares] Men Oy
- Visit type by telehealth, ____| ""'r"' . e " S0 e
in-person or both B Telehealth L i ‘
Cumel Gaiann
Service 7 \
+ Type of healthcare service — =,y medicine @ Bk e
Icons on map: 359 facilities found

a Telehealth services

@ In-person services

HOW TO USE THES FINDER

DISCLAIMER

o Rou
slaooral F orest

.~

m Both telehealth and : = ¥ o
in-person services To use the Find Telehealth Tool visit: o R,
Public f A =

B St findtelehealth.nrtrc.org g

Point (TAP)

If you know of a TAP in your area that is not on this map, please submit location information using the form found here: wimtrackln.com/tas

Or if you know of a provider or facility not on this map, submit the information here: wimtracking.com/telehealth

S
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My location @ MAP

Bend, OR, USA

TAPs

Distance in miles to search

®
5 10 25 50 100

N
wn
o
w
o
(e

Type of visit
Bk Telehealth v

Service
Family Medicine v

14 facilities found

HOW TO USE THIS FINDER

DISCLAIMER

Health service providers
Add or Update Information

Add Telehealth Access Point (TAP)

Snow Play/Area
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Tumalo
State Park

€]

Riley Ranch Rine Nursery.
Park

BOYD ACRES 9

Nature Reserve

Shevlin Park
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2 $E g

E E’ LARKSPUR
v

Riverbend
Tetherow Park

CENTURY WEST Y

DISTRICT

Alpenglow Parko
SOUTHWEST
BEND
SOUTHEAST
Seventh BEND
Mountain

Deschutes

. WOODSIDE
River Woods RANCH

83
=

Bend
Municipal
Airport

?

More information

Center for Integrative Medicine
Independent Provider

(541) 323-3358

464 NE Norton Ave
Bend, OR

In-Person Services: Family Medicine, Internal Medicine, Pediatrics,

Women's Health

Telehealth Services: Family Medicine, Internal Medicine, Pediatrics,

Women's Health
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Service Provider
Directory

205 Healthcare Organizations Listed
73 Tele-services Listed

8 Ancillary Services

On average 2,500 hits on the SPD

&l TELEMEDICINE
8 PROGRAM

Search the Directory

Company Name (or part of)

Services In

Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware <

Tele-services

Addiction

Allergy

Audiology

Autism

Bariatric medicine
Burn

Cardiology
Chronic disease management

Customers

Accountable Care Organizations
Assisted living facilities
Community mental health clinics
Correctional facilities
Educational institutions
Employers

FOHCs

Government agencies

Ancillary Services

Continuing education

-

https://telemedicine.arizona.edu/servicedirectory

Home » Resources » Service Provider Directory

Service Provider Directory

Service
Provider

Telemedicine & Telehealth

ARIZONA
TELEMEDICINE
PROGRAM
F ARIZONA DEPARTMENT
BBY OF HEALTH SERVICES
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Welcome to the Telemedicine & Telehealth
Service Provider Directory, a service of the
Arizona Telemedicine Program. The
directory is a free resource for hospital or
healthcare administrators and other
decision-makers who want to expand or
improve their healthcare services to their
patients, employees, clients, etc through
teleservices. The directory lists companies
providing clinical telehealth services by a healthcare professional who provides
medical services (such as radiology, rheumatology, neurology, psychiatry) and
ancillary services (such as patient education and language interpretation) through

telemedicine to healthcare providers such as hospitals, clinics, n \
List your

private practices, urgent care centers, and/or to consumers
company

here/

Service Providers: Li@ur company here.

\/

205 record(s) found, scroll down to see results. Page 1
displayed per page.
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https://telemedicine.arizona.edu/servicedirectory

Search the Directory Home » Resources » Service Provider Directory

Company Name (or part of)

Service Provider Directory

Search

Services In g TELEMEDICINE

Alabama 2 pe) e PVI C e a8 PROGRAM
» Neurology Slacka O - =

I p d er e
» Arizona Arkansas o FO\"

California 0 — :'::"'s‘éumwzstTRC
» FQHCs Colorado =1 Telemedicine & Telehealth ANy 4N

Connecticut

Delaware 2

. . Welcome to the Telemedicine & Telehealth

12 out of the 205 offer this service Tele-services Service Provider Directory, a service of the

(S IS PR ST

Arizona Telemedicine Program. The
directory is a free resource for hospital or
healthcare administrators and other
decision-makers who want to expand or
improve their healthcare services to their

Maternal care
Menopause care
Mental/Behavioral health
Microbiology

Mobile health (mHealth)

N : ’
Nz‘;:?;’;;gy patients, employees, clients, etc through
= . . . teleservices. The d!rectory lists cgmpames
providing clinical telehealth services by a healthcare professional who provides

Customers medical services (such as radiology, rheumatology, neurology, psychiatry) and
Accountable Care Organizations ancillary services (such as patient education and language interpretation) through
Assisted living facilities telemedicine to healthcare providers such as hospitals, clinics, nursing homes,
Community mental health clinics private practices, urgent care centers, and/or to consumers directly.

Correctional facilities

Educational institutions

Employers Service Providers: List your company here.

FOHCs

Government agencies v

12 record(s) found, scroll down to see results. Page 1 of 1 page(s); up to 20

Ancillary Services displayed per page.

Continuing education

SN ARIZONA
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A

Telegenetics in FQHC's = list of 6 for Colorado

ARIZONA

i TELEMEDICINE

PROGRAM

Search the Directory

Company Name (or part of)

Services In

Alabama =
Alaska

Arizona

Arkansas

California

Connecticut

Delaware

Teleservices
Epilepsy =
Family medicine
Gastroenterology
Geriatrics
Gynecology
Hematology
Hepatology

Customers

Accountable Care Organizations
Assisted living facilities
Community mental health clinics
Correctional facilities
Educational institutions
Employers

Federally Qualified Health Centers

Government agencies

Home » Resources

Service Provider Directory

ARIZONA

B
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Telemedicine & Telehealth % feteea 1 RO

RESOURCE- CENTER

Welcome to the Telemedicine & Telehealth
Service Provider Directory, a service of the
| Arizona Telemedicine Program. The
3 directory is a free resource for hospital or
Ao healthcare administrators and other
| decision-makers who want to expand or
‘ improve their healthcare services to their
»| patients, employees, clients, etc through
teleservices. The directory lists companies
providing clinical telehealth services by a healthcare professional who provides
medical services (such as radiology, rheumatology, neurology, psychiatry) and
ancillary services (such as patient education and language interpretation) through
telemedicine to healthcare providers such as hospitals, clinics, nursing homes,
private practices, urgent care centers, and/or to consumers directly.

Service Providers: List your company here.

If you have any questions, contact Nancy C.O. Hart about the Service Provider
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Fact Sheets !@'( Telesalud 101

TELEHEALTH

RESOURCE CENTERS
LA TELESALUD PROVEE LA ATENCION MEDICA ADECUADA A LOS PACIENTES DONDEY CUANDO LA NECESITAN

La tecnologia actual se esta
aprovechando para:

[ J H I PAA & I e I e h e a It h — A Supervisar a distancia el estado de salud y
7. el comportamiento de los pacientes.
" 7'Reunirse cara a cara con los
L] L] L] . .
pacientes usando videoconferencias para
epwise Guide to Compliance g
i

Actualizado a septiembre de 2017

sEspera...

b darles mas dCCE SO alos pacientes?

» aumentar el MErcado para los
proveedores?

» reducir costos?
sultados médicos?

atisfaccion de los
S?

atisfaccion de los
res?

Obtener imagenes para hacer
agnasticos usando miras y cimaras
especializadas.

Capturar, guardar y luego enviar imagenes

Béésh Nitsikeesi Binikaa’ Gone’
AK’i Adéest’{’ii 101 t’aalahidi
neeznadiin d66 bi’aan t’aala’i

ibjetivos en telesalud?

* How Patients Can Engage
Teleheatlh

* Telehealth 101 The Basics

L]
* Virtual Healthcare — What
da’déest’{[” doo bini baa dko
» hwiindzin

? S Azee’ il*ini éi diné yil naalkjdgo

O u n OW alhizhnil’figo alch’{" hane’ 66 aleh’|” yati’
° go bee aa ahaya

@ Ha'ashjj dinool"yifigt binuye bir’

adéest’[{'1 d00 bee eda’alne’e doo P

e What is Telehealth? Context @

bich’{" naas kodadoolniil doo binahji’ ajit’¢hif
/-\ bif béédahodooziit doo hagh ddoolniil
0

for Framing your Perspective | Tssiamess

Diné t"4a akwii )i yaa naaghahii éi hait’
éego bits’iis ba ya’at’ééhii yik’i dadéez’{j

»

TELEHEALTH

RESOURCE CENTERS

Factores que se deben
considerar sobre las
credenciales

En julio de 2001, la decision final de los
Centros de Servicios de Medicare y

-5 s s deele Ll 1as £ L1 9 Medicaid sobre la emisién de credenciales y
P> Haash yit’éego diné dii hozh¢ yich’{ Cho’ool udO privilegios estableci un proceso para que los
hospitales del lugar de arlgen (ubicacién del
R ;ry sy s e e confi en las decisi sobre
P> Haash yit’éego lahdéé’ bee aa ahayanii diné credenciales y privilegios del hospital en el

y 2 Y

: luzar distante (ubicacién del especialista)

Bini’anit’ itsol
tsots idts’,

aaki aa
M\h\uh\hnd\\ andlyas

Dii Daats’i Bika Hojooba’ fininizin...

1 i?

ees

yich’{’ cho’ool’{jdo?

* ak’i ad

» Baah ilinii yaa kédooniil?

gone

P Haash yit’€eg o hozh ats’iistah ya’ahoot’éehdo?

laanaa dooleel ninizin di

éii

P> Haash yit'éego diné baa ahayani bil
ya’at’éehdo?

Diné éi bee ddahodoonilii yee y yika’ P Haash yit éego agh 4 al*inii bil yé’ét’éehdo?
nidaalwo’ go ko t"dd bi ya'at"eehgo bits’iis

yaa ahalyapdo

nitsikeesi binikaa’

Ha’at’iish

Ha’at’iish Baa Nitsahakees
Dooleel Dii fljigo Baa Hodzoédlii

Ha’it’iish Baa Nitsahikees Dooleel Dii Naaltsoos Ba [ljidogo

dooleeligii

"\ \ L AR[ZON A Dii agh ada’al*inii éf dii bik’ehgo »  Dii dikwiidéé’ binaaltsoos da’iljidoogo Ya'iishjadshtsoh biyi, naaki dimiil doé bi’aan "

‘%‘5 binaaltsoos ba ili adeil*ini bibee &1 dif binaaltsoos bd ilf adaalne’i adld’{ yihah yéedqd’, Centers for Medicare S (5UT HWEST

s TELEMED[C]NE nahazanii yich’i’ cho’oot’ji dooleel. Nidi, doo ba nantt‘a da do. Azee” doa MFE‘,‘C{“d ser"}‘fes _bl,l nahaz @?{1_?5 di R

: dii éi bee nahaz'4 bidéet'i’: Neiikahi Binaaltsoos éi dikwiidéé’ azee® &I'{ bit nahaz'g (diné nabidinél'jjhdi) ' TELEHEALTH I B
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https://www.library.pima.gov/news/introduci
ng-health-connect-at-two-libraries

Feo e owversyor s 2%
PIMA COUNTY A College of Nursing 2 00 &

health'connect

PIMA COUNTY PUBLIC LIBRARY

Now offering Telehealth Rooms!

Telehealth Rooms provide a quiet, private Ac:ivvlgallcaa y
space for you to connect with your health T
care provider.

P 17050 W. Arivaca Rd.
Rooms include important health tools Arlvaca AZ 85601
* Multi-camera laptop * Scales
* Blood pressure cuffs * Digital stethoscopes “‘-EHEMTH. ROOMAVAILABLE
* Thermometers * Pulse Rate Oximeters Monday-Friday, 9 am-5 pm
Set up a telemedicine visit with your medical provider.
Call (520) 594-5235 to book a room for the time of Call to book a Telehealth Room
your visit. Arrive 15 minutes before your appointment
to sign waivers and get set up at the health station. Then (520) 594-5235

you are all set to proceed with your telehealth visit!

Call (520) 594-5235 = Visitlibrary.pimagov Q©@® Q00O C

This program is made possible by the Arizona State Library, Archives, and Public Records, a division of the Secretary of State,
with federal funds from the Institute of Museven and Librarv Services.


https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
https://www.library.pima.gov/news/introducing-health-connect-at-two-libraries/
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Telehealth Pilots or Programs Exist in These States
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Health Kiosk - Pima County
a5

##4% PIMA COUNTY

Recreation | Health | Development | Business | Community Environment Government

Employee Wellness
150 W. Congress St.

Pima County » Government » Human Resources » Employee Wellness Programs » Health Kiosk

Health Kiosk

With many people unaware of their health status and skipping doctor visits , the Health Kiosk is an easy, convenient
way for employees to become more aware of their health status - which can inspire action toward disease

prevention. Tucson, AZ 85701
Easy to use. Self-serve. Convenient. Confidential. S R

Use the Health Kiosk to quickly and accurately measure your vital statistics to help
you better manage your personal health. Tests include:

® Blood pressure

¢ Total body weight & body mass index (BMI)
® Heartrate

* Vision (color blindness)

e Hydration

It takes about five to eight minutes to test everything or you can choose which ones
you need.

%'?, ARIZONA ‘_.-..'.. ..'...'
N ‘es SOUTHWEST
EEBE%EA?\;CINE © 2023 ARIZONA TELEMEDICINE PROGRAM "ff§°;TELEE§‘§l'}TRcHEIN|$K,C


https://webcms.pima.gov/cms/One.aspx?pageId=67498

Connect
Arizona

RSv  VIRTUAL LEARNING DIGIT/ I

https://connect-arizona.com

https://connect-arizona.com/digital-equity/adin


https://connect-arizona.com/

Digital Navigators Clk Here

How can we help you? Get free one-on-one internet and tech help.

HOME DIGITAL NAVIGATORS EN ESPANOL Copyright © 2023 Connect Arizona

ARLE; Connect Arizona i ted by the Arizona State Lib

Q v : onnect Arizona is supported by the Arizona State Library,
17 _ ¢ : common

f"ve(t;r eecreg @ADRIAN ARIZO NA i, \/ sense’ Archives & Public Records, a division of the Secretary of

Arizona Broadband State, with federal funds from the Institute of Museum and

SSEMIIERIE S .". ggp\(r%glct ND%A AZB Stakeholder Network [ jbrary Services. No new notifications (Do not disturb |

>

o

(/Ql( /> O 1L :
[

Arizona State Library, -
Archives and Public Records

Arizona Telecommunications and Information Councl & Greater Arizona elearning Assaciation



Experience Center | ASU Enterprise Technology
https://tech.asu.edu/services/ec

PBSU ASU Enterprise Technology

Universi ty a“ Services Initiatives Tools IT Governance & Policy v Events v Stories Culture & Strategy v

Experience Center

The ASU Experience Center is open 24/7 and 365 days a year
to help you!

w’é«*‘ﬁ SOUTHWEST =g~ =
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https://tech.asu.edu/services/ec
https://tech.asu.edu/services/ec

http://vitalysthealth.org/

=R

\\&t\UH EOU//,

VI talyst:':— ABOUT v GOALS¥  NEWS  PODCAST  PUBLICATIONS GRANTS Q&S\ . IEN()’
HESALTH & FOURDATION =
ELEMENTS OF A

HEALTHY
COMMUNITY

Improving,well-being;in'Arizona by‘addressing;root
causes'and broader’issues that affect'health:


http://vitalysthealth.org/

Digital Health Navigators

* CHR’s Community Health Representatives
* Promotoras
* CHW Community Health Workers



UPDATES

CHW Services & Medicaid Reimbursement CHW Voluntary Certification Application

Announcement

Reimburs
< AHCCCS =

\ - z = ARIZONA DEPARTMENT
' | CHW/CHR obtains certification OF HEALTH SERVICES

ATTENTION!

The Arizona CHW Voluntary

. Registered provider submits a claim for the covered service Certification application is now live!
' provided by the CHW/CHR,

- CHW/CHR is employed by a currently registered provider.

Available on the Arizona Department of
CHW/CHR delivers a covered service within their scope of Hea|th SE WiCES {ADHS} WEbSitE.

/' practice.

-
@ s | MEDICAID CLAIM RIIIMBIIRSIZMI]NTV/

ArCHOW

CHW Services has been approved for Medicaid reimbursement as of April Ist, Find out more general information by clicking the button below.
20231

MORE INFORMATION
MORE INFORMATION

| ARIZONA .

gﬁg%\;\&?\i‘cmﬁ 3% teneam 1 RG
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https://www.ihs.gov/chr/

U.S. Department of Health and Human Services

4z, Indian Health Service .

The Federal Health Program for American Indians and Alaska Natives
L i=Ato ZIndex & Employee Resources @ Feedback

The Indian Health Service is working closely with our tribal partners to coordinate a comprehensive public health response to both COVID-19 and mpox.

About IHS Locations for Patients for Providers Community Health Careers@IHS Newsroom

Community Health Representative

Community Health Representative Community Health Representative

About Us
Program Management and Guidance
CHR Education and Training Services

Tools and Webinars

Resources o
i > A al
Covid-19 Resources 7 ™ L e g ” . 4 &L s "\\?\\\' K
' €% %" . WS IS T/ LT TN
Funding |

Area CHR Representatives

Sk
Contact Us The Community Health Representative (CHR) Program is a unique concept for providing health STAY CONNECTED Pt
care, health promotion, and disease prevention services. CHRs have demonstrated how they
assist and connect with the community, and their work has become essential to the spectrum of Join our CHR LISTSERYV list to stay
Tribal community-oriented primary health care services. CHRs are great advocates, in part, informed.

because they come from the communities they serve and have tribal cultural competence. Their
_ dedicated work has assisted many to meet their healthcare needs. The health promotion and disease prevention efforts that CHRs provide have _

%'?, AR]ZONA also helped people from the community improve and maintain their health. By providing health education and reducing hospital readmissions,

J/4 TELEMEDICINE CHRs have contributed to lowering mortality rates. The demand for CHRs continues to grow. IEI—ITAVETSIITRE:

PROGRAM RESOURCE - CENTERw



https://www.ihs.gov/chr/

(L= NAVAJO
e DEPARTMENT OF

FlEALTH

ST

Department Division of Public Health Service Community Health Representative Program

Saturday, October 1,2022 ©

Mission Statement

Established in 1968, the CHR and Outreach Program’s goal is to
improve the general health status of the Navajo people through direct
home health care, community health care and health education in
coordination with tribal and IHS programs. The program serves
approximately 210,000 Navajo individuals both on and around Navajo
Nation. The Outreach program continues to provide related services to
control sexually transmitted diseases and tuberculosis on the Navajo
Nation and surrounding areas.

Health and nutrition education STD case finding and epi-surveillance

Health screening Partner notification and referrals

After-care and follow-up visits STD/HIV client services and counseling

Care planning Public STD prevention and education

Referral visits Screening/investigation of TB cases and skin testing
Direct observation of medical treatment Evaluation of environment and development of babies

W ARIZONA
& ffl TELEMEDICINE  umee TR

PROGRAM © 2023 UA BOARD OF REGENTS s RESOURCE - CENTER»
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Promotoras

Al ARIZONA
4 TELEMEDICINE

Community health workers

Promotores de salud, also known as promotoras, is the Spanish term for “community
health workers”. The Hispanic community recognizes promotores de salud as lay
health workers who work in Spanish-speaking communities. ) is a communication
campaign supported by the CDC Foundation, CDC and several other partners.

Community Health Workers (Promotores) | Minority Health | CDC
@8 www.cdc.gov/minorityhealth/promotores/index.htmi

© 2023 UA BOARD OF REGENTS
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AzCHOW  Arizona Community Health
Workers Association (azchow.org)

Wednesday June 21 & Thursday June 22, 2023

P

y  BAZCHOW
' m—
o

202340 ,onferen(_,e ‘
WWW.azc AOW.0rg

ARIZONA n ..-._. r
TELEMEDICINE SOUTHWEST
PROGRAM © 2023 UA BOARD OF REGENTS 2 JELEEEQ&?;!:NEE



https://azchow.org/
https://azchow.org/

Train the Trainers/End Users

AHCCCS Reimbursable Service Codes for certified CHW/CHR’s include:

e 98960 education and training provided for an individual patient in 30-minute increments
e 98961 for a group of two to four patients

» 98962 for a group of five to eight patients

https://azahcccs.gov/CHW

Create a Digital Navigator Directory

ARIZONA oleees
TELEMEDICINE <% Tetenearn 1 RS
PROGRAM st REsource CENTER,



https://azahcccs.gov/CHW

ADIN - Arizona Digital Inclusion Network
https://adin.info/
Arizona Coalition

DIGITAL NAVIGATOR RESOURCES *  CONTACT US

ADIN
Mission

Arizona Digital Inclusion Network (ADIN) is
Natic

affiliated with the

gital Inclusion Alliance (NDIA) and working to ad! orking opportunities for

community leaders intere: advancing digital inclusion with

Members

_ ARIZONA
TELEMEDICINE
PROGRAM

.

SOUTHWEST

TELEHEALTH

@/ common

sense

Header Image by Leslie Ann

g Eg:(}:\ﬁg[})\}‘cmﬁ % tegears 1 RG
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https://adin.info/

WITH DIGITAL EQUITY,
WE ALL WIN

ND!A

NATIONAL DIGITAL INCLUSION ALLIANCE

National Digital Inclusion Alliance advances digital equity by supporting
community programs and equipping policymakers to act.

NDIA Announces 18 Rural & Tribal National Digital Navigator Corps Grantees!

Check It Out

Al ARIZONA

L ki
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ADIN: Arizona Digital Inclusion Network

NDIA Affiliate
NDIA's Four Pillars of Work W
—=> dilh > <
Practitioner Support Policy Awareness Data & Research

g%' ARIZONA
St TELEMEDICINE
PROGRAM



Digital

Navigators

» State Digital Equity

2 ¥ SCORECARD

Mational Digital Inclusion Allience

o

Free & Low-Cost
INTERNET

Plans

Join the Community!

DIGITAL INCLUSION
START-UP MANUAL

MATIONAL DIGITAL INCLUSION ALLIANCE

Digital
nciusion

TRAILBLAZERS

2

N

DigttalInclusion

o week

=

L)

N

&

DIGITAL
Inclusion

Digital Inclusion

FUNDING
in the IIJA




NDIA

NATIONAL DIGITAL CLUS)

OoN ALLIANCE

=org




S10 million of support from Google.org to
develop the NDIA Digital Nav Model

National

Digital Navigator
COrps

'18 Sites

7 Tribal-Led Projects

R TRO
ROGRAM © 2023 ARIZONA TELEMEDICINE PROGRAM
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AZ NDIA Affiliates

* Arizona Commerce Authority

* Arizona Students Recycling Used Technology

e Arizona State Library, Archives & Public Records

* Arizona Broadband Stakeholder Network

* Arizona State University

 Arizona Telemedicine Program/Southwest Telehealth Resource Center

SOUTHWF_ST
Q_TELEHEALTH 1 R
'S RESOURCE- CENTER




NV NDIA Affiliates

* Governor’s Office of Science, Innovation & Technology
* Southern NV Regional Housing Authority
* UNR Office of Information Technology

ARIZONA
TELEMEDICINE o LUV T RS
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https://digitalconnect.org/

REGISTRATION LINK:

B R I N G WAYS TO REGISTER : .

(FREE REGISTRATION): b

Yo U R -Online at bit.ly/DST_2023 . -5 l.&
-Call (520) 610 - 6689

OWN
DEVICE

20 D7 Multipurpose Building

% é DIGITAL APR  “Lanch pravided
CONNECT I 8 D3 Multipurpose Building

9AM - 12PM
MAY  *Lunch provided
DIGITAL SKILLS TRAINING : o
I 5 D2 Multipurpose Building
4 9AM - 12PM
We can help with: JUN  *Lunch provided
-Learning useful tips and tricks
-Online accounts, e-mail, work, online safety 20 D5 Multipurpose Building
-Better understanding the digital environment 9AM - 12PM

~Device operations (laptop, tablet, or smartphone) JULY *Lunch provided Ty I er S m |t h D |g|ta | N aV|gatO r
FOR QUESTIONS, CALL (520) 610-6689 OR VISIT WWW.DIGITALCONNECT.ORG . . ! e el . .
digitalconnect.org an initiative of
Gila River Telecommunications, Inc

2 R TR
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https://digitalconnect.org/

FONTES

SECRETARY OF STATE

Arizona State Library,
Archives, & Public Records

', INSTITUTE of
-este  Museum...Library
....:. SERVICES

Telemedicine Pilot
Project in AZ
Public Libraries

Malavika Muralidharan
Arizona State Library,
Archives & Public Records
mala@azlibrary.gov

Janet Major, BS

Arizona Telemedicine
Program

Southwest Telehealth
Resource Center (Based
at the Univ. Of Arizona,
College of Medicine)

JMajor@telemedicine.ariz
ona.edu

ARIZONA
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PROGRAM
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mailto:JMajor@telemedicine.arizona.edu
mailto:JMajor@telemedicine.arizona.edu

What next?

Training Health Navigators for the future

* First Digital Navigators =
CHR’s/AZCHW'’s/PromotorasDigital
HealthNavigators

* Planning multiple levels of certificate training

__* Creating a community of trusted navigators

* Teaching friends, neighbors and family how to use
technology for health monitoring and access.

* Helping provide support for all things that increase
and improve access to healthcare from

Dr. Kim Shea, . e

PhD. RN ‘ transportation to babysitting.

training Nursing & . ° Preparing for what comes next — eg currently
Students to training to help communities re: their insurance
help the and the end of the Public Health Emergency

community



What next?

Innovative Telehealth Projects with Native Americans

JThe project on fiber and broadband to the Chapter Houses of the Navajo
Nation, paid for through E-rate funding will help bring Telehealth to the
Navajo and Tohono O’‘'odham Communities in Northern Arizona.

This project in collaboration by NIH’s Native American Cancer Prevention
team at NAU and supported by the LSTA grant through the State Library
will use Native American Nurses and nursing students to ensure cultural
sensitivity and protocols.

d The project is in the planning phase is being set up to work with the
Navajo and Tohono O’odham tribes.

1 Continue working with Pima County on the first pilot Telehealth Project at Ajo and
Arivaca and use the lessons learned to replicate it in other libraries around the State of
Arizona
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Telehealth in Libraries

—

Site #3

Tuba City Public Library

A Branch of the Flagstaff City-Coconino County Public Library

A I IO EXE

Links

Page Public Library

Grand Canyon

Community Library

Williams Public

Library

Tuba City Public

Fredonia Public

Library

Forest Lakes

Community Library

About the library

The library offers a full range of library
services to the residents of Tuba City and
outlying areas. Housed in the historic Krenz-
Kerley Trading Post, the library contains books
for all ages, videos and DVDs, magazines,
newspapers, computers, online databases, and wireless access. Designated
a Family Place library, the library provides story times and a children’s
corner with toys and computer games. A public meeting room is located on

the lower level which is accessible by elevator
Events and Announcements
The Library will be closed Monday, May 22nd.
All interaction is a minimum of 6 ft. distance and a mask is required

Library contact information is (928)-283-5856 tubacitypubliclibrary@yahoo.com

ET INVOLVED

POWERED BY YOUR LIBRARY]

Make a Difference - Volunteer!

I

In partnership with VolunteerMatch

Online Resources

Meet Libby.

ot

E./

Other County Online

s

Information

Location:
78 Main Street
Tuba City AZ 86045
Phone: (928) 283-5856
Fax: (928) 888-0617

Hours
Mon. - Thurs. 9:00 a.m
6:00 p.m.
Fri. - Sat. Closed
Sun. 1:00 p.m. - 5:00

p-m

Questions?

Contact your librarian!




Enjoy A Movie Wit
Every Wednesd
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nealth Package + Medical Tent, Tables &
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Telehealth in Libraries Package

* laptop with and HD camera, echo cancellation ,microphone and ZOOM
 digital stethoscope

 digital scale

* blood pressure cuff

* pulse oximeter

* anti-microbial tents to provide space for training and screening

* Tables & chairs

* Box to-go!

v (" AR‘ZONA ’.wm“@ss.
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Pima County Library Locations

3 GILA RIVER 4
) [ INDIAN e
Map Satellite (SERVATION ek
10}
Gila Bend
v Eloy
Wohy
Organ Pipe
gaCfUSp TOHONO
5 O'ODHAM i s
National NATION rita w Bensonil
WWonument RESERVATION GreenWalley Cofthads
Sonoyta o = National Foreg
Topawa (10
g, ® f
Sasabe bml
oI
Nogales +
- O3
\
16 3 8
EWGIIO gleoEl DiarKeyboard shortcuts Map data ©2023 Google, INEGI  Terms of Use « Report a map error

SR ARIZONA
fff] TELEMEDICINE % Teriarn 1 RE
& : RESOURCE - CENTER®«

i PROGRAM



| ARIZONA
| TELEMEDICINE
PROGRAM

Quarterly National Webinar

We're Returning in July

Coordinated by NNLM

National webinars open to anyone
Opportunity for Q-and-A

Working on approaches to support returning
members

You will get an invitation by email, or keep an eye on
https://www.nnim.gov/training/schedule

National Library of Medicine

Network of the Natonal Library of Medicine

. 5.
“. o o
‘e 0%%,
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2 i T RO

RESOURCE - CENTER



Home sining / Telshealth 101: What libraries need to know (luly 10-August

Telehealth 101: What libraries need to know (July 10-August 7, 2023)

LOGIN TO REGISTER

Libraries in locations across the United States are beginning to offer their patrons access to

telehealth services as a strategy for addressing inequities in digital access to Class Detai Is
healthcare. This class introduces telehealth, why it's important, and how it enables people
to have greater access to quality healthcare. Explore how different libraries provided
patrons in their communities with access to telehealth services. This class will address Platform: Moodle

Date(s): July 10, 2023 - August 7, 2023

privacy and ethical concerns, and review the technology and infrastructure needed to CE Credits: 2.00
launch a successful telehealth program in your library. The clas.s \.~.'|.\I c0r75|5.t of three one- CE Categories: CHIS Level 2
hour modules. Each module will facus on one of the course objectives, which are:
Class Experience Level: Beginner
» Recognize the different approaches/models to providing telehealth access within This is a National NNLM class.
libraries.
« Describe resources available to the library for Telehealth technology and the role of the Learn more about this class and find other upcoming instances:

library in support of digital skills training for telehealth.
Telehealth 101: What libraries need to know

+ Address potential ethical and legal concerns in offering telehealth access within
libraries.

By registering for this class, you are agreeing to the NNLM Code of Conduct

LOGIN TO REGISTER
Ohjectives:
By working through 3, 1 hour modules of interactive content and completing a pre-post CREATE AN NNLM USER ACCOUNT
test, learners will be able to:

1. Recagnize the different approaches/models to providing telehealth access within

Class Contacts

libraries.
2. Discuss considerations such as privacy and policy for offering telehealth access within Instructor: Darlene Kaskie, Faith Steele, Liz Morris, Katie Pierce Farrier, George Strawley
libraries. Technical Assistance: Molly Knapp

3. ldentify infrastructure-related resources available to the library for providing
telehealth services.
4. Describe the role of the library in support of digital skills training for telehealth.

ARIZONA RYER
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Telehealth 101:
What Libraries Need to Know
Overview of telehealth as it applies to libraries
Scheduled facilitated
Moodle course

Three one hour
modules

CHIS credit available

m) National Library of Medicine
Network of the Natonal Library of Medicine
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Telehealth 101: What libraries need to know (July 10 - August 7, 2023)

Dashboard / Courses [ NNLM Training / Scheduled Courses / Telehealth 101 July - Aug / Enroll me in this course / Enrollment options

Enrollment options

© Telehealth 101: What libraries need to know (July 10 - August 7, 2023)

Explore how different libraries provided patrons in their communities with access to telehealth services. This class will address privacy and
Telehealth 101: ethical concerns, and review the technology and infrastructure needed to launch a successful telehealth program in your library.

What libraries need to

Telehealth 101 is a 3-hour scheduled Moodle course worth 3 MLA Continuing Education credits. It qualifies for MLA Consumer Health
Information Specialization level 2 competencies 7 and 8.

know

This course is asynchronous, there are no set hours to be online each week.

Teacher. Darlene.Kaskle For more information about this course and to register, see the course description page. (&
Teacher: Liz Marris
Teacher: Katie Pierce-Farrier Registered students can enroll starting Saturday, July 8, 2023.

Teacher: Faith Steele

P ARIZONA X
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News: American Heart Association launches telehealth
certification to improve quality of care

https://www.news-medical.net/news/20230705/American-Heart-
Association-launches-telehealth-certification-to-improve-quality-of-

care.aspx

66 The explosion of telehealth use demonstrates a need for telehealth-centric
learning to improve the standard of care. The American Heart Association's
individual telehealth certification is a way for health care professionals to
ensure they are providing the highest standard of care in this evolving delivery

system.”

Andrew Watson, M.D., volunteer chair of the American Heart Association's
Telehealth Certification Development Workgroup, an American Heart

Association Center for Telehealth Expert Panel member and a practicing
surgeon at the University of Pittsburgh Medical Center



ACP Enrollment Specialist
Certiﬂcation https://www.educationsuperhi . learnac

Educatlon About v  Our Work v  Resources ~  Blog Login
SUPERHIGHWAY

LearnACP >



https://www.educationsuperhighway.org/learnacp/

My favorite
FCC Handout

TEN MILLION HOUSEHOLDS CONNECTED

WAYS TO
SPREAD
THE WORD

HELP YOUR COMMUNITY
ENROLL

Sign up as an enrollment partner
today at fec.gov/ACP.

SPREAD THE WORD
Are you organizing school {%

packet pick-ups or a local
food drive? Download and
print ACP flyers to include
in pick-up materials:
fec.gov/acp-toolkit

CONNECT WITH
LOCAL INSTITUTIONS

Ensure schools, libraries, health
clinics, and community centers
know about the ACP and have
info to help eligible students
and patrons enroll &

. H

SHARE ACP INFO ON
YOUR WEBSITES AND
SOCIAL MEDIA

The FCC has ready-to-post
graphics, videos, and PSAs
available for you to share with
your network in the ACP

Outreach Toolkit. e

HELP CONNECT THE
UNCONNECTED

Download and print application
forms, worksheets and
instructions in English or
Spanish at ACPBenefit.org

&

LET EVERYONE KNOW

Spread the word about ACP on
community bulletin boards, both
online and around town!

REQUEST PRINTED
MATERIALS

Printed versions of FCC ACP
Outreach Toalkit materials are
available. Send an email te
ACPInfe@fcc.gov and provide
details on what you need.

i’ J‘

INVOLVE YOUR LOCAL
GOVERNMENT

Does your local employment
assistance or social services office
have ACP information? Put
Outreach Toolkit materials in
helping hands. \

REQUEST A SPEAKER
FOR AN EVENT

Have a local event coming up?
Want to train your members ta
serve as ACP ambassadors?
Send a speaker request to
ACPS, gov.

FIND LOCAL PROVIDERS

Browse listings by state or territory
at fcc.gov/acp-providers-by-state.

Gﬂ

C

AFFORDABLE CONNECTIVITY PROGRAM

fec.gov/acp



Rural Health Information Hub
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Rural Health Information Hub

Online Topics & Rural Data Case Studies & Tools for
Library - States ~ Visualizations ~ Conversations ~ Success ~

rour vt Stom on Customized Updates
Rural HealthInfoI;mation - . ° By S ta te

Get Rural Updates & Alerts Find Rural Data 4
Coronavirus Disease 2019 (COVID-19) L4 By TO p I CS

Rural Response to COVID-19
Key federal and state resources to address

CovID-19. % g By Type
Exploring Rural Health Podcast i F re q uen Cy

Sign-up to receive our weekly The Rural Data Explorer and
newsletter: Chart Gallery provide access to Check out Insights on Educating the Rural JE——
a wide range of data on rural Nursing_ Workforce with Jan Probst, the EXPLORING
health issues. inaugural episode of RHIhub's new podcast.  ——
Daily and weekly custom alerts Learn how to locate and use ?ewdepiso;jes \;"_.m be trﬁ\eased the first
; ) - - uesday of each month.
also available data in the Finding Statistics CyRHIhub

and Data Related to Rural
Health topic guide.

mhe RURAL MONITOR

Funding Opportunities Am I Rural?
A New Era of Health Literacy?
s ) U'L Expanded Definitions, Digital
HPSA : Influences, and Rural Inequities
MUH The priority for rural population
CBSA Sy health is access, including access to
T RUCA health information needed to make
RHC personal health decisions. Two of the
nation’s health literacy experts join a federal agency official to
Discover the latest funding and Use the Am I Rural? Tool to find r'eV|§W current rural challenges o.f accessing he‘::i\th |mf(3.r|"ﬂat\0n
" } ) . . that is clear and usable. Along with an exploration of digital
opportunities to support rural out if a location is considered ) S .
. . health literacy, recently expanded definitions of health literacy
health. Browse all funding rural based on various .
o T R ; are discussed.
opportunities. definitions of rural, including

definitions that are used as

https://www.ruralhealthinfo.org/



https://www.ruralhealthinfo.org/

American Telemedicine Assouatmn

Special Interest Groups

ata Membership News Policy Events Cc

Telehealth. Is. Health.

ATA is working to transform health and care
through enhanced, efficient delivery.

n Events & Webinars m Events & Webinars
“ a - -

Telemental Health Special Risks and Rewards of Virtual
Interest Group-Feb 2, 1p ET Services - Feb 23

H Events & Webinars
= =

TeleDermatology Special
Interest Group - Feb 2, 11

Join this Member Webinar to hear
a panel of experts review the
current regulatory environment -
Co-Hosted by Beazley

Discussion and presentation|
Opportunities for Collaborat|

Join the SIG to participate —

Join the SIG to participate — Register here —

https://www.americantelemed.org/

Async Telehealth
Decentralized Clinical Trails
Digital Transformation
Government Relations
Healthy Aging

Home Telehealth

Home Testing
Interdisciplinary Clinicians
International

Interstate

Ocular

Pediatric

Remote Patient Monitoring
Teledermatology
Telehealth Technology
TelelCU & Acute Care
Telemental Health
TeleRehabilitation


https://www.americantelemed.org/

% Webinars

Home Blog AboutUs ~ Distance Education ~  Applications & Network ™  Resources ~

1 H 2022

Previous Webinars and Workshops
2021

Search Webinar Title

Contains any word v 2020
Presenter(s) Items per page Reset Search Apply 2019
0 2018
2022 2017

e Recorded & Archived
e Searchable
 Slide Decks Available

ARIZONA RN
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https://telemedicine.arizona.edu/webinars/previous

https://med.unr.edu/echo

@l Universsly ofNevadk, Beno UNRMED |[RENOWN APPLY GIVE  Searchwww.med.unr.edu QU QUICKLINKS v

Project ECHO

Office of Statewide Initiatives

Get Started Programs Calendar Library CME Transcript Disclosures Contact Us

Project ECHO Nevada

Connecting university-based faculty specialists to primary care providers in rural and under-served areas.

T "
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https://med.unr.edu/echo

https://med.unr.edu/rural-health

@] o B 1O UNRMED |RENOWN APPLY GIVE  Searchwww.med.unr.edu QU QUICKLINKS v/

Nevada State Office of Rural Health

Office of Statewide Initiatives

Nevada Rural Nevada Small Rural

Nevada Rural EMS  Rural Health Nevada Health Hospital Statewide

Hospital Flexibility

Conference Resources Service Corps Program (Flex)

Improvement Initiatives
Program (SHIP)

.. N W
P
2

By - o
Improving access to quality health care for rural Nevada

We provide collaborative leadership and resources to health care and community organizations.

/
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https://med.unr.edu/rural-health

School of Medicine

@I University of Nevada, Reno UNRMED |[RENOWN APPLY GIVE  Searchwww.med.unr.edu QU QuUICKLINKS

5 om ey sannn |5 mwesy

Program (SHIP)

A / Office of Statewide Initiatives / Programs / Nevada State Office of Rural Health / Rural Health Resources

Rural Health Resources
AHEC Office of Rural Health

e National
e High Sierra AHEC e Nevada State office of Rural Health
. Eesert Meadows AHEC e National office of Rural Health

e 3RNet : National Rural Recruitment and Retention Network

* Nevada Health Service Corp

» National Health Service Corp

e Rural Policy Research Institute

e GME, Graduate Medical Education

* Nevada Primary Care Association
‘ e Southwest Telehealth Resource

e Rural Health Research Centers

# ARIZONA
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UNR Website Resources
https://med.unr.edu/statewide/programs/nevada-
state-office-of-rural-health/rural-health-resources

Nevada State Office of Rural Health

Office of Statewide Initiatives

Ravnds el Nevafia Small Rural
Howltu ety | P
Impi

Progeem (Fax) Program (SHIP)

) Office of Statewide Initiatives / Programs Nevada State Office of Rural Health / Rural Health

e National
e High Sierra AHEC
e Desert Meadows AHEC

5 K o:’o oo,’
w23 Teteneacn 1 RUGS
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https://med.unr.edu/statewide/programs/nevada-state-office-of-rural-health/rural-health-resources
https://med.unr.edu/statewide/programs/nevada-state-office-of-rural-health/rural-health-resources

Arizona AHEC's
https://azahec.arizona.edu/ahec-regional-centers

Arizona AHEC Regions and
Tribal Nations in Arizona

[l Tribal Nations

E Arizona Area Health Education Center Program (AzAHEC) Tucson

II]IIII]] American Indian Health Area Health Education Center (AIH-AHEC)

~ Southern Arizona Area Health Education Center (SAAHEC)

. Central Arizona Area Health Education Center (CAAHEC)

IH"I | | . Center for Excellence in Rural Education AHEC (CERE)
[|H 'mii" . Colorado Plateau Center for Health Professions AHEC (CPCHP)
I}

. Western Arizona Area Health Education Center (WAHEC)

._.0.....
‘e SOUTHWEST
"f.'...'rELEHEALTH | RB
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https://azahec.arizona.edu/ahec-regional-centers

22 Federally Recognized Tribes in Arizona |

Arizona Department of Education (azed.gov)
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona

Arizona 22 Tribes



https://www.azed.gov/oie/22-federally-recognized-tribes-arizona
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona
https://www.azed.gov/oie/22-federally-recognized-tribes-arizona

CERE Center for Excellence in Rural Education

https://www.kgun9.com/news/local-news/u-arizona-adds-
new-rural-clinic-to-health-sciences-program-network

Daniel Derksen, M.D.

Associate Vice President for Health
Equity, Outreach & Interprofessional
Activities

Office of the Senior Vice President for
Health Sciences

The University of Arizona

Senior Advisor and PI, Arizona Area -
Health Education Center Program F'LL'NQSCMSALL TOWNS' NEED FOR HEALTHCARE
Walter H. Pearce Endowed Chair &

Director, Arizona Center for Rural Health

Professor of Public Health, Medicine &

Nursing

dderksen@arizona.edu
T
SWEN ARIZONA
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mailto:dderksen@arizona.edu

Advancing Health Equity, Addressing Disparities
(AHEAD AZ) | Center For Rural Health (arizona.edu)
https://crh.arizona.edu/programs/ahead-az

Advancing Health Equity, Addressing

Disparities (AHEAD AZ)
-0

AHEADAZ N

Advancing Health Equity « Addressing Disparities in Arizona

SUBMIT RESOURCE, TRAINING, OR TECHNICAL
ASSISTANCE REQUEST

Advancing Health Equity, Addressing Disparities

(AHEAD AZ) is a UArizona Center for Rural Health CURRENT COVID-19 DATA/INFORMATION
program funded through the AZ Department of Health

Services (ADHS) — Centers for Disease Control and
Prevention (CDC) National Initiative to address COVID-19
health disparities among populations at high risk for
COVID-19 morbidity and mortality.

In collaboration with community partners across the state, the work of AHEAD AZ aims to promote
community resilience focusing on the following areas:

* Community education and engagement
¢ Public health and healthcare workforce well-being and resilience, support, training, and education

< ARIZONA
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https://crh.arizona.edu/programs/ahead-az
https://crh.arizona.edu/programs/ahead-az
https://crh.arizona.edu/programs/ahead-az

AHEAD AZ Library Grant Awardees

* Navajo Nation Library

* Douglas Public Library

* Page Public Library

* PalsMobile

* Coconino County Libraries (Forest Lakes, Tuba City, Grand Canyon, Fredonia and Williams)
* Globe Public Library

* Hayden Public Library

*  Miami Memorial Library

* Duncan Public Library

* Show Low Public Library

*  Winslow Public Library

* Florence Community Library

* Camp Verde Community Library
* Cottonwood Public Library

ARIZONA (12
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BEAD Funding by State
https://www.internetforal

.eov/funding-recipients

AZ 993,112,231.37
NM 675,362,311.86
NV 416,666,229.74
UT 317,399,741.54
CO 826,522,650.41


https://www.internetforall.gov/funding-recipients
https://www.internetforall.gov/funding-recipients

ARIZONA

COMMERCE AUTHORITY

https://www.azcommerce.com/broadband/contact-us/

ARIZONA STATE BROADBAND DIRECTOR

The State Broadband Director facilitates the enhancement of broadband connectivity to
Arizona's rural regions, streamlines regulatory hurdles and works with communities to
maximize federal resources.

Sandip, Bhowmick
State Broadband Director
602-806-1776

sandipb@azcommerce.com

TELEMEDICINE 5 3ETTRE
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ttps://www.azcommerce.com

ttps://www.azcommerce.com/resources/arizona-assets/
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Arizona Assets Map

Arizona counties and communities support a diverse economy and quality of life. The Arizona Assets map is an interactive tool that identifies
infrastructure, land ownership, educational resources, community profiles and maore. Click here if viewing_the map on a mobile device.

To filter results, use the search bar in the top left of the map to narrow your search by city or zip. In addition, the toolbar allows users to search
locations within a radius, view the legend, change the basemap and print or view information about the map.

=lejulalo

In the top right of the map is an icon which allows users to turn layers, or categories, on and off.

B

To learn more about the categories click on the icons within the map.

Note: All locations are approximate due to data limitations

Sources: Anizona Commerce Authority, Arizona Department of Education, Arizona Department of Health Services, Anizana Gffice of Ecanomic Opportunity, Arizona Gffice of Tourism, Arizona Pu
Department, Arizona State Library, Anzona State Mine Inspector’s Office, Arizona State Parks and Trails, Economic Modeling Speciaiists Inc., Environmental Systems Research Institute, Federa!
Assogiation of Governments, Mational Center for Education Statistics, U.S. Census Bureau, U.S. Customs and Border Protection, U.S. Department of The Interiar, U.S. Deparfment of the Treasury:

Service, Arizona State Land
Administration, Maricopa
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ABDG |_|St https://www.azcommerce.com/news-events/news/2022/7/arizona-commerce-
authority-announces-100-million-in-broadband-grants/

Rural Awardees

e Apache County: Southern Apache County Regional Broadband Project
¢ Cochise County: City of Douglas and Cochise Community College

¢ Cochise County: Fiber Investment for West Willcox Rural Community

¢ Coconino County: Coconino County Project 4

e Graham County: City of Safford improved access to broadband internet
e |La Paz County: La Paz County — Altice

e Mohave County: Wecom AZ-EXTEND

¢ Mohave County: Mohave County Middle Mile Project
* Navajo County: Navajo County-WANRack « Maricopa County/Yavapai County: Wickenburg

e Navajo County: Heber-Overgaard ¢ Pima County: Expanded Broadband Access in Ajo, Arizona

¢ Pinal County' Kearny A7 F-l—l—H/FTTB initial deployment e Pima County: Public Private Partnership for Three Points and Sycamore Springs
e Pima County: TOUA Pima County Sites

Urban Awardees

* Maricopa County: Fiber-to-the-Premise in Gila Bend, AZ
* Maricopa County: Surprise City Center and Heritage District

e Santa Cruz County: Patagonia Regional Broadband Project
e Yuma County: Yuma County Broadband Project

* Yuma County: City of San Luis Last Mile Project

AR.IZONA ".:o.':o.
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BEAD FIVE-YEAR ACTION PLAN

Arizona's vision is to provide dependable and affordable high-speed internet services to
every community and access to the necessary digital skills, so every resident can fully
participate in a digital world. The BEAD Five-Year Action Plan serves as a guide to
achieving the following:

1. Provide universal connectivity to unserved and underserved areas and ensure high
speed internet access is available to every household, business, anchor institution,
Tribal Nations and community in Arizona.

2. Promote digital equity and inclusion through increased digital skills and access to
devices for all Arizona residents including Tribal Nations and their members.

3. Create a 21st century workforce so Arizonans and Tribal Nations can succeed in the
rapidly evolving job market where the state creates, grows and attracts high wage
businesses to increase economic development.

4. Coordinate broadband infrastructure investments with investments in
healthcare, education, public safety, workforce and economic development
statewide and on tribal lands.

5. Promote broadband service pricing that is affordable to all Arizonans including

Tribal Nations and their members.

VIEW THE BEAD FIVE-YEAR ACTION PLAN

Feedback to the BEAD Five-Year Action Plan? Complete the form below.

https://broadbandusa.ntia.doc.gov/public-notice-posting-state-and-
territory-bead-and-digital-equity-plansproposals
https://www.azcommerce.com/broadband/arizona-broadband-equity-
access-deployment-program/
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https://www.azcommerce.com/broadband/arizona-broadband-equity-access-deployment-program/

i ARIZONA

S PROGRAM

Partners

Arizona Department of
Public Safety

Description of Current or Planned Role in Broadband

Deployment and Adoption

Assists coordination with public safety broadband and
telecommunication networks

Arizona Telemedicine
Program

« Fosters the use of broadband for telemedicine

Arizona Board of Regents
(ABOR), State Universities,
Community Colleges and
LEAs

« Promotes digital learning and skills

« Supports broadband demand

« Serves as anchor tenants for internet exchange points and
other backhaul assets

Libraries / Arizona Library
Association

TELEMEDICINE

= Publicly available resource specializing in providing access
to knowledge and information with a grassroots presence
throughout the state

« Provides internet access to area residents
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COVID-19 Digital Access Task Force AZB_ i

 State Broadband Director * AZ Public Safety Program Mgr
* AZ Corporation Commission * Executive Director AZ
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Rural US Distance Learning and
Telehealth Grants (RUS DLT)

* https://www.rd.usda.gov/programs-services/telecommunications-
programs/distance-learning-telemedicine-grants

* Fact Sheet has great info — waiting for new dates/deadlines
* 15% Match

* Consortiums/technology/telecom

* Federally recognized Tribes

* Grants.gov

* Check out the past recipients:
https://ruraldevelo
?id=

ARIZONA
TELEMEDICIMNE '\rﬁ"n-' WSTR[
PROGRAM A Rsousce Courn

ARIZONA
TELEMEDICINE % Teneacn 1 R
PROGRAM "¢ RESOURCE: CENTER.



AZ Public/Private Partnership
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A5 Bipartisan Members of Congress Call for

Extension of Affordable Broadband Access

Program

Insider NJ

45 Bipartisan Members of Congress Call for Extension of
Affordable Broadband Access Program

August 17,2023, 4:54 pm | in

gémﬂm 3 C,a'rim@‘

noEnoe

45 Bipartisan Members of Congress Call for Extension of Affordable Broadband Access Program
Millions of Families Rely on "Affordable Connectivity Program” for Broadband

WASHINGTON, D.C. — Today, August 17, 2023, a bipartisan group of 45 Members of Congress, 29
Democrats and 16 Republicans — led by Representatives Josh Gottheimer (NJ-5) and Brian Fitzpatrick
(PA-1) — wrote to congressional leadership and called for an extension of the federal Affordable
Connectivity Program (ACP) in the upcoming government appropriations bill.

Unfortunately, one in five American households lack access to broadband. Nearly 40% of eligible
Americans rely on ACP to maintain internet access and that number is rapidly growing. Current
federal investment for ACP is expected to be depleted by 2024.
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https://www.insidernj.com/press-release/45-bipartisan-members-of-congress-call-for-extension-of-affordable-broadband-access-program/
https://www.insidernj.com/press-release/45-bipartisan-members-of-congress-call-for-extension-of-affordable-broadband-access-program/
https://www.insidernj.com/press-release/45-bipartisan-members-of-congress-call-for-extension-of-affordable-broadband-access-program/

Upcoming Events:

September 18, 2023

Developing a Telemedicine Program

View Register

This conference is designed to give a broad overview of a variety of telemedicine
topics to include:

¢ (Clinical services

* Telecommunications and infrastructure development/operations
¢ Distance education

¢ Evaluation

* Business aspects

* Equipment demonstration

Learning Objectives

¢ Participants will identify areas of medical care for which telehealth is applicable.

* Participants will differentiate payment policies for reimbursement of telehealth
services.

* Participants will evaluate the business proposition involved in incorporating
telehealth into their practices.

telemedicine.arizona.edu | The Arizona Telemedicine Program
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https://telemedicine.arizona.edu/
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Telehealth Awareness Week 2023

TELEHEALTH i
AWARENESS=.

TELEHEALTH AWARENESS
Highlighting the Value of Virtual Care

During the week, the ATA invites telehealth solution providers, hospital systems and
medical practices, patient ac CYITLE
highlight the need to establish a hybrid care model that includes in-person and virtual care.

Telehealth Awareness Week (TAW) will also feature a series of national and regional events
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healthuconnect

Tuba City Library
Health Fair

Thursday, September 21st
1:00-5:00 pm

Tuba City Library
78 Main Street,
Tuba City, Arizona 86045
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This project is supported by the Arizona State Library, Archives & Public Records, a division of the

Secretary of State, with federal funds from the Institute of Museum and Library Services.

Este programa cuenta con el apoyo de la Biblioteca Estatal de Arizona, Archivos y Registros Publicos, una
divisién de la Secretaria de Estado, con fondos federales del Instituto de Servicios de Museos y Bibliotecas.




https://adin.info/

2 WITH DIGITAL EQUITY,
ND&A WE ALL WIN

NATIONAL DIGITAL INCLUSION ALLIANCE

National Digital Inclusion Alliance advances digital equity by supporting
community programs and equipping policymakers to act.

Take Action for Digital Inclusion Week 2023, Oct. 2-6!

Get Toolkits & Sign Up
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https://adin.info/
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2023 Arizona Telehealth Policy Summit

Please join us for this free, engaging networking event.
Tuesday, October 24, 2023 ~ 9:00 am - 2:00 pm (Arizona)

Who should attend: Healthcare leaders, administrators, and professionals who are interested in the
latest on Arizona’s telehealth policies, national trends, and local challenges and opportunities.

Blessing and Land Acknowledgement: Carlos Gonzales, MD, FAAFP — Assistant Vice President Indigenous Affairs

Opening Remarks: Daniel Derksen, MD — Associate Vice President for Health Equity, Outreach &
Interprofessional Activities, Office of the Senior Vice President for Health Sciences

Learn from National and State Telehealth Experts about:

State of Telehealth in Arizona — Moderator: Dean Marc Miller, JD, University of Arizona College of Law
» State Representative Christopher Mathis, JD, MPA, MPH
» State Senator T.J. Shope
» State Representative Alma Hernandez, MLS, MPH

National Trends in Telehealth — Moderator: Tara Sklar, JD, MPH, Faculty Director of Health Law, Arizona Law,
Associate Director of Telehealth Law & Policy, Arizona Telemedicine Program
» Jennifer Huer, MA, JD, LLM — Interim Executive Director at Soloman Center, Yale Law School
» David Orentlicher, MD, JD — Nevada Assemblyman, Law Professor, University of Nevada — Las Vegas
» Sharona Hoffman, JD, LLM, SID — Law Professor at Case Western Reserve University

Telehealth Challenges & Opportunities at the Local Level — Moderator: Janet Major, BS, Assoc. Dir. for
Innovation and Digital Health, Arizona Telemedicine Program
» Sandip Bhowmick — Arizona State Broadband Director
» Kyle Sawyer — Assistant Director of Public Policy and Strategic Planning, AHCCCS

.

» Amanda Aguirre — President and CEO Regional Center for Border Health

Summit Host

Tara Sklar, JD, MPH

Faculty Director of Health Law, Arizona Law

Associate Director of Telehealth Law & Policy, Arizona Telemedicine Program

How to attend: In-person seating is limited | Registration is required (No fee to register) | Virtual Attendance
Venue: Virginia G Piper Auditorium at the Phoenix Bioscience Core | 600 E Van Buren Building #2, Phoenix, Arizona
Questions: Melanie Esher, MAdm | 520-626-6103 | mesher@telemedicine.arizona.edu

For more information and registration go to http://telemedicine.arizona.edu.



Tribal Diabetes & Health Equity Summit
November 2. 2023
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CHR Summit VII: Stronger Together:

Growing in Professionalism and Enhancing the
Community Health Representative Workforce
November 7—11, 2023 Tucson, AZ

https://aacihc.az.gov/events/chr-annual-summit-vii
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NDIA Home - National Digital Inclusion Alliance

Net Inclusionz

Phlladelphia ¥ Powered by NDIA
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https://www.digitalinclusion.org/

Contact Us | (833) 747-0643 Q

NORTHWEST REGIONAL
TELEHEALTH RESOURCE CENTER

Patients and doctors first stop for telehealth questions, training, resources, news, events and more!

About NRTRC Request Assistance Education & Training Events Tools & Resources NRTRC Conference

b = Now Accepting

: S O n s o I s NRTRC 2024 Conference
4 i The NEXT GENERATION

of TELEHEALTH

from Reactionary to Visionary
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NRTRC ANNUAL CONFERENCE

Home | Attendee Registration | Conference Materials & Agenda | Highlighted Speakers | Sponsor & Exhibitor Information | Venue & Hotel Information

https://nrtrc.org/conference/
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ATA Nexus 2024

220 ata2024

May 5— 7, 2024
https://www.americantelemed.org/



Get
Connected

* @arizonatelemedicineprogram
* @UAZATP

* @SWTRC1
* Arizona Telemedicine Program

twitter

H#Htelemedicine
H#telehealth

#PowerOfRural
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Tomorrow is here!
https://healthsciences.arizona.edu/tomorrow

Discover how the University of Arizona Health Sciences is

reshaping the future of health care.

&

PRECISION HEALTH

o
'\:,":'
T

o
INNOVATIONS IN

CREATING DEFENSES

NEXT-GENERATION NEW FRONTIERS FOR

EDUCATION CARE FOR ALL HEALTHY AGING AGAINST DISEASE BETTER HEALTH
Preparing students to Designing and Influencing the critical Unraveling the Creating new
build and lead the developing precision factors that affect the complexities of human opportunities to
future of health care. treatments for all health of an aging biology to build better develop innovative
populations. population. defenses against solutions for global
disease. health care problems.
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https://healthsciences.arizona.edu/tomorrow
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Next Meeting:
Thursday December 7, 2023
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