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Schedule at-a-Glance  

9:00 am 
IntroducƟons and Conference LogisƟcs 

Janet Major, Associate Director, EducaƟon & FaciliƟes, Arizona Telemedicine Program 
(ATP)  

9:30 am 
Welcome 

Nicole Bullard, RN, MSN, and Ivonne G. Melendez, RN, BSN 
Telehealth Site Coordinators, Northern Arizona Healthcare  

9:40 am Successful Telemedicine Programs 
Ronald S. Weinstein, MD, FATA, Director, ATP 

10:30 am 
 
 

Successfully CreaƟng MulƟspecialty Programs in Rural Arizona 
Fredda Kermes, RN, BSN, MHI, Director, Clinical Projects and Telemedicine, Summit 
Healthcare Regional Medical Center 

11:00 am 
Steward Health Choice Arizona’s Opioid ECHO Program 

Rose Planteen, MPH, CPhT, State Targeted Response & ECHO Program Manager,  
Steward Health Choice Arizona  

11:30 am Pick Up Lunch 

11:50 pm 

LunchƟme Roundtable:  Has Telehealth Gone Mainstream in Health Care? 
Ronald S. Weinstein, MD, ATP (Moderator) 

Marcus Johnson, Director of State Health Policy and Advocacy,  
  Vitalyst Health FoundaƟon 
Nancy Rowe, Associate Director for Outreach, ATP 
Jean Schmitz, BSN, RNC, CDE, Director of Ambulatory Telehealth, Banner Health 

12:30 pm TelegeneƟcs Training Program 
Janet Major, Associate Director, EducaƟon & FaciliƟes, ATP 

1:00 pm Telemedicine and Telehealth Standards and Guidelines (Videoconference) 
Elizabeth A. Krupinski, PhD, FATA, Associate Director for EvaluaƟon, ATP  

1:30 pm Networking Break 

1:50 pm 

Arizona Policy and LegislaƟve IniƟaƟves for 2019 
Marcus Johnson, Director of State Health Policy and Advocacy,  
  Vitalyst Health FoundaƟon 
Michael C. Keeling, Esq., Partner, Keeling Law Offices, PC 

2:30 pm 
Banner Health’s Telemedicine Program 

Jean Schmitz, BSN, RNC, CDE, Director of Ambulatory Telehealth, Banner Health 

3:00 pm 
Developing a Staff OrientaƟon to Help Integrate Telehealth Enterprise‐wide  

Colleen Hopkins, Telemedicine Coordinator, North Country HealthCare 

3:30 pm 
Wrap‐up 

Ronald S. Weinstein, MD, FATA, Director, ATP 


