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Communication Technology

* Lights, Camera ACTION!

* Two way videoconferencing
Using hardware/software

* Web cams using secure sites over the internet

* Other devices or programs which connect to your
laptop or desktop @home or bedside
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Elements of Production

* Sound
microphones
electronic stethoscope

* Lighting
color temperature
angle

* Space and geography of the room
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* Same Elements of production whether you are in a state-of-the-art
videoconferencing suite, using a videophone or a webcam @ your
desktop!

* Background

* Lighting

* Audio

* Camera skills — be sure you are looking GOOD!
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* Bandwidth and managing your bandwidth
* Back-up plan
* Old/new technology combinations
* Data Access & Management
* Test in advance - and the day of — and repeat!
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Best Practices

eTechnical Protocols
*Clinical Protocols
*Mock Patients

*Training
a ARIZONA il
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Cameras
* Angle
* Framing
e Lighting
* White balance
* Choosing the right one
e Focus on communication and
NOT the technology
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WARREN STREET CLINIC 2016
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telemedicine

medicine at a distance
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Educational

* Diabetes education

* Students @ home with a connection to classmates and teachers
* Field trips to really cool places like Biosphere 2, City Zoo, Mars!
* Google Hang-Out
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Clinical
e Boston Children’s Hospital
* Pre and Post Surgery
* Stroke Networks
* Homehealth
* Nurse specialists
* Ostomy care
* BMT patients
* Medication compliance
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WebEX
Elluminate

LIVE
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HIPAA Health Insurance Portability And
Accountability Act of 1996

Knock Knock!
-Who's there?
HIPAAI

-HIPAA who!

| can't tell you that.
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* Cisco WebEx

* Elluminate

* GoToMeeting

* Polycom RealPresence
* Windows LIVE

* Skype

* GOOGLE Hang-out

e Audioconferencing

* Combinations to create a team, produce a LIVE
experience and for an added bonus: a great archived
product for the future
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Laptops
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s Cisco WebEx Training Center NN WEEE— I — =

Quick Start Session Info ATP Map Sept .
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* Panelist: 1
& Chris Martin (Host. me)

* Atendee: 0
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* Mute your audio

* View
* Speaker mode
* Gallery mode
* Full Screen
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Mute / unmute your microphones

MUTE = ALTA
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Mute / unmute your video

MUTE = ALTV

ARIZONA
TELEMEDICINE
PROGRAM

< SOUTHWEST
"'._H.LEHE.'\LTHTRE
Y -; RESOURCE CINTIR

9/5/2017

24



9/5/2017

Speaker View or Gallery View
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Request remote control
Annotate

Exit Full Screen

Connect With Us
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e
UA Nursing Professor Receives Telemedicine Grant to Study Tablet Use by Home Hospice Patients to
Communicate with On<Call Nurses

|IPads

Hrizona Telemedicing Program Equioment Grant o provide technology for reakfims visualzation between the nurse nd the patient and their careqiver,

I the midcle of the night. An eldery man n enchstage heat falur receivng &-home hospice avakes casping for breath. His caegiver mmeciatel phones the on-cal
1urs, butthe dive coul take her 30 minites o more. The caregiver s oo afrsd o take action on her cum, so she ansiously awits the nuse. As e minues fick by, the
ian becomes inreasivqly disressed anc the caegiver grows more upset

Shorness of breath (dls0 known as dvspnes) is a common chalenge faced by caregiers and paierts in hame hospics, and the eading cause of admissions to the
emergercy room forhespice paents

Interested in shortening the tme i takes to allviete patient ymptoms and caregiver anxiety, Kimbery Shea, PhD, RN, assstant professor & the University of Arizona
College of Nursing, conceived of using ablet tezhnalogy wih ealime visualzafion for paints and cavegivers o communicate with on-<allhospice nuses inurgent
situaions.

To suppor testng heridea, Dr. Srea recently was avarded a grantfrom the Avizona Telemedicine Program as pat o° s Innovation Awards for hr project. ReaTime
Visualization for Reduc ng Symptem Severty in Encof-ife Care.” e grant suppors puchase of fie iPadmins ithreina display

Previous stulies valuating tablt use in thome hospice have been focused on averall guaity of Ife and anxiety,”sac I She, who has 19 years of expenence as a
home heafhhospicz nurse. “What makes my study cifferentis m evaluating tablt use inurcent siuations. Patent andlor cargiver aniety can often lead fo umecessary
EMEIgeNcy 100m acmissions.”

Eachiatlet vl be equinpe wih rsime meeting software tha allows the on-call nurse fo imedfatly vistalizs importan factors, such 3s & paienfs postionng Jying
down, sifing up) r reathing pattems and meclcations avaiabl. Accardingly, mere ndiicualized uicknce can be iven o the careqer for nfavening appropristey prior
o nuse amval
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Teleconferencing Tips

* wear appropriate clothing and jewelry

be aware of your body language

use an agenda and facilitate introductions

develop protocols for questions

be familiar with the equipment

test all equipment in advance
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Educational Materials

* send in advance whenever possible

* suggest powerpoint from a computer

* use 24 point font or greater

* use fonts like Arial or Times New Roman

* use a medium blue background with white or yellow
font (high contrast)

* use a document camera for 3-D objects
e don’t use red
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Be Interactive
* Journal Club
* Pass the Laserpointer
* EKG Bingo
* Team Competition
* Small Group Discussions
* Use photos, nametags or a namelist
* Use Multi-point and PIP options
* don’t be just another talking head
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Native American Cardiology Program
Distance Education “EKG Jeopardy”

-

Dr. Eric Brody - Tucson

Students — Phoenix Indian
Medical Center
Dr. Eric A. Brody received the 2005 Excellence in
Teaching Award from the USDLA
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EKG JEOPARDY
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Interactive Tumor Board
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Wound Management Workshop

Ostomy Specialist in Tucson:

Healthcare Professi
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\ Clinical Care Grand Rounds

Spomsored for CME by the Usivensity of Arisona College of Maicie 5 the Arizons Health Selences Cenler

Affordable Care Act

David Parra
late State Director- Itural each, AARP Arizona

Tucsen: LA Medical Center, 1301 N. Campbell Ave. Room #3230
LA Cumcer Center North, N Camphell Ave. Room s2104)
RSV Bettima Hofacre 626-3265 hhofacreiiwace arizona.cdu

Phoesix: LA College of Medicine Phoenix - 600 E- Van Huren, Bildg 2
HSVP: Chris M: 272113 lemedicine. anrona

January 9,2014 12- 1p.m.

Learning CHjectives
| Provide overview of health cane in America
2. Review new consumer protections in the insurance markat
3. Deseribe the new health Insur; marketplace and the AHCCCS expansion
4. Review benefits for Medicare beneficaries

Tarzet Asdience: Physician (M), nuring percenc, socisl workens, belavioral meatal bealth profesionshs (NSG
CE), Mall and all isterenied smemben of the community
Mlethodulegy: Chimical Care Cirand Round

T view online: i b ariion: Y19 Technieal help: 5206260167
SR Comtar i
[ oy Ve o el | 1 Crranini=. Prpucians heua

" ey,
W50 CX: Prowder appeosen iy Cabfornia Boaed of Regsternd Norurg, BAN Provider B0, CEF 10038, Wil provvde 10 comant hesr fe thes

wwran
T CAREINGE Zotsfumte of Bortcprotion Asdobia
Ay, CME

Serwes Diroctor Ama Maria Lopez, MDD, MPH, FACT

LA rsenrh

‘ fo=

Research Specialist
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o WATCHING IN HD WATCH I S0
;:;iy‘ March 28, 2014
12:00 - 1:00 PM I
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iVida! Breast Cancer TeleEducation Series - Spanish

WATCH
{=iZalHD (=250 | iTunes ﬂ
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VIDA Website

http://www.telemedicine.arizona.edu/distance-education/vida
m ¥ Vida Education Series

i\/IDAT

[Vida! Educational Series - Promating Good Health

Connect With Us

00000

Vemvabogn snad
DOUGLAS: Seutheast Arizona Medical Center
{d==TRC WOGALES: Mariposa Community Health Center
PAYSON: Papson Regional Medical Center
TFEALTH
=T BHOENIX: UA Colleqe of Medicine Phoenbe Blomedical Campus
l_" IM' POLACCA: Hopi Health Care Center

A R SAN LUIS: Regional Center for Border Health
SELLS: Tohono O'odham Nation/Comm, Health
SOMERTON: Regional Center for Border Health, Inc
TUCSON: University of Arizona Cancer Center North
Arizona Health Sciences Center Library Room & 1150

TUBA CITY: Tuba City Regional Health Care Center

9/5/2017
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Think of yourself as a politician...assume that
your microphone is always ON.
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microphones

 Require the ability to easily to turn on/off

* Laptop mics and cameras can be adequate but you absolutely have to
be able to control on/off quickly

e Echo cancellation is necessary for two-way communication
e Multi-Point events need testing and practice

* Just one open microphone can make or break the conversation or
crash a good time!

ARIZONA X i
TELEMEDICINE = eI TRE
- RESOURCE CINTER

PROGRAM i

X

5, Mamage Pt 11

MUTE = ALTA
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Mute / unmute your video

MUTE = ALTV
ARIZONA

TELEMEDICINE -
PROGRAM © 2017 UA BOARD OF REGENT:

" sour HWEST T
“%e, TELEHEALTH R E
e RESOURCE - CENTER

9/5/2017

37



ARIZONA - TUEE
TELEMEDICINE © 2016, Arizona Telemedicine Program 4
PROGRAM "-. RESOURCE - CENTER

Clinical Case Presentation

Our History. Our Mission
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The Telemedicine Referral
Case Process

&

Phyllis Webster,

4 SOUTHWEST Program Coordinator, Sr.
' C Arizona Telemedicine Program

Case Management

Go through the steps required to set up, carry
out and complete a clinical telemedicine
referral.
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To be a good telepresenter you must
be a good communicator.

* verbally
* non-verbally
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Previous screen

Directory, change
input method

Backspace
Main scroen

System Menu,
show koyboard

Zoom
Mute
Volume
Select entry
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Technology

* Makes the world a smaller place
* Keeps people in their communities

ARIZONA bis
TELEMEDICINE LEERETRE

PROGRAM PR cenre

Technology vs Humans
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jmajor@telemedicine.arizona.edu
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