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• A means of providing services 
through live, interactive audio 
and video telecommunications 
equipment
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Telemedicine



Health First Colorado physician 
services benefits may be rendered 
via telemedicine if the benefit is:

• Within the scope of a provider’s 
practice, and

• Appropriate to be rendered via 
telemedicine.
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Covered 
Services
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Confidentiality

• Encryption adequate to protect confidentiality

• Advise members of their right to privacy

Disclosures

• Member retains option to refuse services via telemedicine at any 
time

• All applicable confidentiality protections apply
• Members have access to their medical records
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Requirements



• In-person contact between a health provider and a member is not 
required for services delivered through telemedicine.
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No Face-to-Face Requirement
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Licensing Issues

Can a provider in a state other than Colorado 
provide care via telemedicine for a Medicaid 
member in Colorado?
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Licensing Issues

Providers are required to be licensed in the state of Colorado, if the 
patient is located in Colorado at the time of the telemedicine visit.

Pay attention to professional policies and practice acts.



Common 
Procedures
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Top 
Diagnoses
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HCPF Updates & Policy Changes

CUSOM Interagency Agreement

Education-Only Services

Colorado Telemedicine Workgroup
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